YcaoBus Ha moJIyYeHHe 0AHKOBCKUX YCJIYyTr GU3MYeCKMMHU JTHLIAMHU
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1. OBIIUE ITOJIOKEHU A

1.1. Hacrosimue YcnoBus Ha MOJydeHHE OAHKOBCKUX YCIYr (U3WYECKUMMHU JHMLAMH (nanee -
YcnoBust Ha oaydeHne 0aHKoBCKuX ycayr w/mian Ycnosus) OAO “Xansik bank Keipreiscran™ (manee -
bank) u HajuiexkanM 006pa3zoM 3aroHEHHOE U MONUCcaHHoe coOcTBeHHOpYUHO KinenTom 3asiBienue-
AHKeTa Ha TONydYeHHE OaHKOBCKMX yciyr (maigee - 3asBienuc-AHkera/AHKeTa/3asBIeHUE), B
COBOKYITHOCTH SIBJISIFOTCS OCHOBAaHUSIMH ISl 3aKitoueHust Mexay Kinmentom m bankom JloroBopa Ha
noJydeHne 0aHKOBCKUX yciyr (nanee - JloroBop).

1.2. loroBop cuuTaercsi 3aKJIIOUYEHHBIM C MOMEHTa Nojy4yeHuss bankom 3asBieHUU-AHKETHI Ha
OyMakHOM HocuTene 1o ¢Gopme, yctanoBiaeHHOU bankowm, moanucannoro KiveHToMm ¢ npeabsBieHUEM
Knmentom goKyMeHTa, YIOCTOBEPSIOIIErO JHYHOCTh. JIoroBOp MOXXET OBITh 3aKIIIOYEH C
UCIOJIb30BaHWEM AHallora COOCTBEHHOPYYHOM MOANUCH/3NeKTpoHHOUW monnucu Kimenra, ecnu 310
IIPEAYCMOTPEHO YCIOBUSAMHU HacTosAwero Jloroopa. B orHomenun Knvenra, 4ybu gaHHbIe COBIIANAIOT C
JAHHBIMU JIMIIA, BKIOYEHHOTO B CaHKIMOHHBIN niepedeHb Keipreickoin PecryOmmku w/umu [lepedyeHn
JUL, TPYII, OPraHu3aluii, B OTHOIIEHUN KOTOPBIX UMEIOTCS CBEIECHUS 00 MX Y4YacTHUU B JETalu3aluu
(OTMBIBaHMH) MPECTYMHBIX JAOXO0J0B baHK ocyliecTBiseT 3aMopakuBaHue (OJOKMPOBaHUE) JIEHEKHBIX
CPeACTB, W/WIM TPUOCTAHOBJICHHWE OIEpalui, a TaKke HMeeT MpPaBO OTKa3aTh B BBIIOJHEHHU
pacniopsbkeHust KinmenTta o coBeplIeHHH onepanuil Ipy HAJIMYUMU B OTHOLUIEHUM YYAaCTHUKOB OIeparuil
CBEJICHUNM 00 MX yYacTHH B TEPPOPUCTUYECKOM M 3KCTPEMHUCTCKOM NEATENbHOCTH, PaclpoCTpaHEHUU
OpY>KHSI MACCOBOTO YHUUTOXKEHHUS U JIETANU3AINH (OTMBIBAHUH ) TPECTYIHBIX JOXOJIOB B COOTBETCTBHH C
neiicTByrouM 3akoHojaTenbeTBoM  Keiproizckoir Pecnyonuku (3akon KP «O mnpotuBoneicTBun
(UHAHCUPOBAHUIO TEPPOPUCTUUYECKON AESITENPHOCTH M JIeTalnu3alii (OTMBIBAHHUIO) MPECTYIHBIX
JI0XOJI0OB» U HHbIE HOPMATHBHO IPABOBBIE AKTbI, MPUHATHIE B LENAX pealU3alUUd HOPM YKa3aHHOTO
3akona (manee — [TOTJT JITIT).

1.3. OcHoBanuem ans npenocraBieHust Kimmenty yciyr, npenycMoTpeHHbBIX J[oroBOpoM sSBIIsieTCS
COOTBETCTBYIOIIEE 3asiBlieHUue-AHKeTa JUOO0 HMHON NOKyMEHT mo ¢opMe, YCTaHOBIEHHOW baHkoM,
HaJuIexKamuM o0pa3oM 3amojJHeHHBIW M mnoanucaHHblii KimenTtom, u mnepemanHbiii B bank ¢
npenbsBiaeHUEM KIMEeHTOM JOKYyMEHTa, YAOCTOBEPSIOLIEr0 JIMYHOCTh, €CJIM HMHOH MOPSAJIO0K
MIPEAO0CTABIICHUS YCIYTH He onpeneseH JloroBopom.

1.4. ®opma JloroBopa sIBIsSETCS €IMHON U MPUMEHSETCSI BCEMH 000COOJIEHHBIMU CTPYKTYPHBIMU
noapazaenenusmu (ganee - OCIT) banka BHe 3aBUCUMOCTH OT TepputopuanbHoro pacnonoxenus OCII
banka, B koTopom npuHuUMasnoch 3asBieHue-AHKeTa 1 3akimrodaiics Jloropop cornacHo 1. 1.1. HacTosmux
VcioBuid, U pacnpocTpaHseTcs Ha mpoayKTel/yenyru banka, npenocTtasisembie bankoM.

1.5. leiicTBue JloroBopa pacrpoctpansercs Ha iroObie bankoBckue cuyeta, oTKkpbiThie KireHTy kak
70, Tak M IMocje 3akitodyeHus JloroBopa/mpucoevHEHUs K YCIOBUSM, a TakXe Ha cyera J10
BOCTpEeOOBaHMS/BKIIQIbI/IETIO3UTHI, KapThl, JIUCTAaHIIMOHHBIE KaHaJIbl o0cmyKUBaHUs,
JAUCTaHIIMOHHBI/MOOWIBHBI OaHKHHT, a Takke JH0Oble HWHbIE MPOAYKTH, MNPEIyCMOTPCHHbBIC
JloroBopoM/YcioBUsSIMH, OTKpbIBaeMble/mIpeiocTaBisieMble KiuMeHTy B paMkax MpeloCTaBlICHUS
OaHKOBCKUX YCIYT.

1.6. bank BmpaBe NOMOJHUTENBHO 3anpocuTh y KiMeHTa JOKYMEHTHI, CB3aHHBIEC C OINepanuei,
coBepiiaeMoil 1Mo OaHKOBCKMM cueraM KimeHTa moaTBepxkaronive 3aKOHHOCTh M 3KOHOMHUYECKYIO
1enecoo0pa3HocTh ornepaiuu(if) (cuera, BBICTABIICGHHbIE K oriaTe KiMeHTy, HOroBOpHI, KOHTPAKTHI,
cueTa-(hakTypsl U T.I.). B ciyuae oTka3a co cropons! KimenTa npenocraButh banky 3anparinBaemble
JOKYMEHTBI, baHK, B COOTBETCTBUU C 3aKOHOaTeNbcTBOM KbIprei3ckoil PeciyOnnku BipaBe oTKa3aTh B
IIPOBE/ICHUH OIEpallui /MU B OJJHOCTOPOHHEM IMOPSIKE PACTOPTHYTh HAcTOSIUM JlOroBOp U 3aKphITh
cuet/cyera Kinenra.

1.7. Tlo bankoBckomy cuery KnumeHta He momyckaeTcs NpOBEICHHE OMepalii, CBA3aHHBIX C
MpEANPUHAMATENIBCKOH e TebHOCThI0 KimnenTa 6o ¢ ormiaroit KiimeHToM KOHTPaKTOB U IOTOBOPOB,
3aKJIOYEHHBIX C/MEXIy IOPUIMYECKUMH JIMIIaMH B KadecTBE TpeTbero Juia (namee -
MpeaNpUHUMAaTENbCKasl JesITeNbHOCTh). YKa3anus KiimeHnTta w/unm TpeTbux Jul, KOTOpble OJHO3HAYHO
CBUJCTEIBCTBYIOT O MNPEANPUHUMATENBCKON neaTenbHocTH Kiumenta, bankom He ucnonusiorcs. B
ciydae mnoctymieHuss B bank  ykazanuit Kiwmenta w/Mnm TpeTbHX  JIML, CBSI3aHHBIX C
IIPEeANIPUHUMATENBCKOMN NedaTenbHoCThI0 KineHTa, a Takke nocTymniaeHus B nonb3y KimeHTa nener or
TPEThUX JIML, MOJYYEHHBIX B pe3yibTaTe NpeaIpUHUMATENbCKOW AestenbHocTH Knmenra, bank He
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UCIOJHSET JaHHbIE YKa3aHus, NOpydeHus. JleHeKHble CPEeACTBAa BO3BPALLAIOTCS MX OTIPABUTEIIO B
6eccniopaom mnopsiake. Ha bankoBckuii cuer (pu3MUYECKUX JIUI, TOMUMO JIMYHBIX JCHEXKHBIX CPEICTB
Knuenra, MOryT 3auncisaThes 3apaboTHas I1aTa, aBTOPCKUE TOHOPAPBI, IEHCUHU, ATUMEHTBI, COLIUAJIbHBIE
nocoOusi, cpeacTBa ¢ apyroro baHKOBckoro cuera, miIaTeK, CBS3aHHBIC C HACIEAOBAaHHEM, IjlaTa 3a
peanu3anuio JMYHOIO HMYLIECTBA, IPHUHAIJIEKAIIEro BIAAENblly BaHKOBCKOrO cyera, JEHEXKHbIE
NepeBO/Ibl (B TOM YHCIIE OCYIIECTBIISIEMbIE IO CHCTEMaM JICHEKHBIX IEePEeBOIOB 0€3 OTKPHITHS cueTa) U
ApyTue MOCTYIUIEHUS U IUIATEeKH, BKItoYas miarexu 1no kpeauraM. C bankoBckoro cuera ¢pusnueckoro
nuna KimmeHT MoXeT OCyIecTBIATh TUIATeKU JJMYHOTO XapaKTepa, BKII0Yast IUIATEXHU 32 IPUOOpEeTEHHBIE
IUIs JIMYHBIX 1€l ToBaphl (OKa3aHHbIE YCIYTH), HOTAlllCHUs 110 KPEIUTY, AEHEXHbIE IepeBO/bl (B TOM
YHCcIIe OCYIIECTBISIEMbIE 110 CHCTEMaM JCHEXKHBIX MEPEeBOJOB 0€3 OTKPBITHUSA CYeTa), KOMMYHAJIbHBIC
IUIaTEXU U UHbIE OJOOHBIE MJIATEXH, HOCALIME JTUYHBINA XapakTep.

1.8. IIpu npenocraBiennun yciayr/mposeneann onepanuii yepe3 OCII banka B pamkax Y ciioBuii Ha
[oJTy4yeHne OaHKOBCKUX YCIIYT'!

1.8.1. Wnentudukamus Krnmenta baHKOM OCyIIecTBIseTCSs Ha OCHOBAaHMHM JIOKYMEHTa,
yaocToBepstoniero JuaHocTh (nanee — J[YJI) Knuenra,

1.8.2. Knuent cumraercs HACHTU(DUIUPOBAHHBIM B CIy4yae COOTBETCTBHA pekBu3UTOB J(YJI
Knuenra, coneprkaierocss B ABToMaTu3upoBaHHoM OaHKoBcKoi cucteme (nanee — AbC) banka n/wu Ha
OCHOBAHHHU MOJTBEPXKICHHUS JEHCTBUTEIbHOCTH/ JOoCcTOBepHOCTH mAaHHbIX JIYJI B 0aze maHHBIX
rOCYJJapCTBEHHOTO OpraHa, yIMOJHOMOYEHHOIo coOuparh, 0OpabaThiBaTh, XPaHUTh U IPEIOCTABIATH
uHpopmanuto no aeiictyromum Y JI rpaxxnan KP.

1.8.3. Bepuduxanus Knuenra bankom ocymiectBisiercs:

- Ha OCHOBaHUM BBOJa npasuisHOTr0 [TMH; n/nmm

- Ha OCHOBaHUM JIOKYMEHTAa, YJ0CTOBEPSIOIIEro JIMYHOCTh Kitnenra; u/mim

- Ha ocHoBaHuU BBOJa Kimentom Ha POS-tepmunane banka koxa, momydyeHHoro B SMS coobmennu ¢
HoMepa 8080 na [loBepeHHblii HOoMep KimeHTa, 3aperMcTpUpOBaHHOrO JJsl JOCTYHA K IOJYYEHHIO
0aHKOBCKHUX ycIyr mocpeactBoM SMS cooOrmieHui.

1.9. TlpenocraBnenue ycnyr/mposenenue omnepanmii BHe OCII banka ocymecTBusercs c
ucnosbzoBanreM JIKO banka.

1.9.1. Unentuduxanus u Bepudukanus Kinmenra baHkoM MOXeT OCyIIECTBIISCTCS MTOCPEICTBOM
JKO:

- Ha ocHoBanum JIYJI Knuenra; n/umun
- 3JIEKTPOHHOT' 0 JOKYMEHTa, IpeaycMOoTpeHHoro JJoroBopom/Y cioBUsMH 1/WiK 3aKoHO1aTenbCcTBOM KP.

1.10. OtkpeiTHe U OOCTYXKMBAaHWE OTIENBHBIX BHIO0B BaHKOBCKMX CUETOB, HE BKIIIOYCHHBIX B
HacTosiue YCIOBMs, IpeNOCTaBlIeHne OAHKOBCKUX YCIYT W MPOAYKTOB MOXKET PEryIupoBaThcs
OT/ICTIBHBIMU JIorOBOpamu/ cornamenusmu/ npaBuiaMu/ yCIOBUSIMH OOCITY)KUBAHHUS, 3aKJIFOUCHHBIMHU/
YCTaHOBJICHHBIMH KaK [0, TaK WM IOCie corjiacusi W mnpuHatHs KimeHToMm Hactosimmx Y cinoBuit/
3akmoueHus [Jorosopa.

1.11. bank BmpaBe, B 0e3 akIeNTHOM MOpsJKe, 0e3 MpenBapUTeNbHOTO yBenomieHus KiueHrta,
cnuchiBaTh ¢ baHkoBckuXx cuetoB KimeHTa JeHEXHblE CyMMbl Ha OCHOBAHMM HCHOJIHHUTEIbHBIX
JOKYMEHTOB 10 TpeOOBaHHUIO YIOJHOMOUYEHHBIX TOCYIAapPCTBEHHBIX/CYAECOHBIX OPraHOB M WHBIX JIHII,
KOTOPBIM TakKo€ IIpaBO MPEJOCTaBICHO 3aKOHOAATeNnbcTBOM Khipreizckoil PecnyOmuku, cymmsl,
OLIMOOYHO WJIM U3JMIIHE 3a4uCiIeHHBIX opraHamu CouuanbHOro ¢osja Ha cueT KimeHTa JeHeXHbIX
cpeacTB (MEHCHM), JTFOObIE MHBIC CYMMBI, OIIMOOYHO 3auuciicHHble Ha bankoBckuii cuer(a) Knuenra,
Komuccun baHka 3a oka3zaHHble OAaHKOBCKHE ycIyru corjacHo Tapucam banka, cymMMBbl B moraimieHue
MIPEIOCTAaBIIEHHOTO KpeauTa/oBepapadTa no baHkoBCKOMY CUETY U yCTaHOBJIEHHBIX IPOLIEHTOB, a TAKXKe
MHBIE CYMMBI JIGHEXKHBIX CpeJICTB NO obOs3arenbcTBaM Kimenta mepen bankom, B TOM uMcie W He
CBSI3aHHBIM C OaHKOBCKMM OOCIY>KMBAaHHWEM, HO BBITEKAIOIIMM M3 HHBIX MPABOOTHOLIEHUH MEXITy
bankom n Knnnentom. Knnent npenocrasiser banky 6e3ycinoBHoe 1 GeccriopHoe IpaBo 0e3 aKIeNnTHOTo
cnucanus JeHer ¢ baHkoBckux cdyetoB KimeHTa B cymMMe M Ha YCIOBHUAX HAcTOSAUIMX YCIIOBUN 0e3
JOTIOJTHUTEIBHOTO akuenTa KiueHToMm riarexHbpix TpeboBaHuii-nopyyeHuil banka, a Takxke omneparuii
o npsiMoMy J1e0eTOBaHMIO cueTa 1 UHbIX baHkoBckux cuetoB Kiunenra.

1.12. bank rapantupyer KiueHty OaHKOBCKylO TaliHy 1o ero baHKOBCKMM cueTam.
[IpenocraBnenue uHGoOpMaIK 1o onepauusMm 1 bankoBckuM cueram KimeHTa TpeTbuM JIHiIaM, a Takxke
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IIPUOCTAHOBIIEHHE onepauuii Mo baHKOBCKOMY cuUeTy (3a HCKIIOYEHHEM CIIy4aeB, NMPELyCMOTPEHHBIX
HacToAMM JloroBOpoM) OCYHIECTBIIIETCS UCKIIIOUUTENBHO B CIIydasx MU MOPSAKE, IPETyCMOTPEHHBIX
3aKoHO1aTeabCcTBOM KbIpreizckoit PecniyOmuku u HactosuuM JloroBopom/Y ClTIOBUSIMH.

1.13. Knuent o0s3yercst JOJDKHBIM 00pa30M BBINOIHATE yCiIoBus JloroBopa/y cioBusi.

1.14. bank wuMeer 1TpaBO B  OAHOCTOPOHHEM IOpPAJKE BHOCUTb M3MEHEHHUS B
JloroBop/Y crnoBusi/u3MeHsTh peaaknuio Jlorosopa/ycnoBuii, uHGpopManus 00 U3MEHEHUSX TOBOIUTCS
no ceeneHuss Knuenra 3a 10 (mecsath) paboumx IHEH 10 BCTYIUICHHS B CHIIY TaKMX M3MCHCHHH 4epe3
undopmarmonnsie crenipl OCII banka, n/wnmn Odurmansheiii caiit banka www.halykbank.kg/.

1.15 B cnyuwae Hecormacus Knmenta ¢ umsmeHeHnuem JloroBopa/¥YcioBUI/HOBOW penaKiuei
JoroBopa/Y cnosuii, KinueHT umeer mpaBo pacToprayTh JJoroBop, MMCbMEHHO yBeIOMHUB 00 3ToM baHk
IyTeM MOJauu 3asBJICHUS O PAcTOpXKEHMU 10 ¢opMme, ycTaHOBIEHHOM baHkom/mnu B cBOOOAHOM
nucbMeHHo gopme, nonas ero B OCII banka. B ciyuae Hemomydenus: bankom 10 BCTYIJICHUS B CHITY
HOBBIX YCIIOBUI /HOBOM penakuuu JloroBopa nuchbMeHHOro yBeaomuleHus KiueHTa o pacTop)KeHuu
JloroBopa, bank cumTaer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ BHECEHHBIMH W3MEHEHUSMHU/HOBOM
penakuueit u npuusaTus Y ciosuii/JJorosopa.

1.16. B cnyuae ne npenocraBnenus Kinunentom banky cBonx 0OHOBICHHBIX/U3MEHEHHBIX TAHHBIX,
bank BIpaBe OrpaHMYMTB/OTKA3aTh B NpenocTaBieHun KimeHTy OaHKOBCKMX YCIIYT, NPU HAIUYUH Y
banka nH(pOpManu 0 HEAKTyaTIbHOCTH/OTCYTCTBHH HOBBIX/M3MEHEHHBIX JaHHBIX KimeHTa.

1.17. B cnyuae Bo3HukHOBeHus y KimeHTa kano0/mpeTeH3uil, CBI3aHHBIX C MPEAOCTaBICHHEM
6ankoBckux yciyr co croponsl OCII banka na/Bue Tepputopun OCII Banka ¢ ucnons3oanunem KO,
Knuent umeer npaBo oOpaTuThes ¢ 3asBieHHEM Ha JeiictBue/6e3nerictBue Takoro OCII banka uepes
Odunmansuerii caiit banka, Konrakraeiii Lleatp banka.

1.18. Bce GaHkoBcKME omepanuyu MOTYT OCYIECTBIIATHCS TPETbUMHM JULAMU OT UMeHH KineHnrta
TOJIBKO Ha OCHOBAaHHMH JOBEPEHHOCTH, YJIOCTOBEPEHHOW B IOPSAKE, YCTAHOBIECHHOW JCHCTBYHOLIUM
3akoHoJaTeabcTBOM Kbipreizckoit Pecry0nuku.

1.19. KaccoBoe o0cnyxuBanue B nomemenusx OCII banka.

1.19.1. KaccoBoe oOcimyXMBaHHE BKIIIOYAET MPUEM, BbIady, IepecdeT, 00OMeH baHKOM HaIMYHBIX
JICHEXHBIX CPE/ICTB HALIMOHAIBHOM M MHOCTpaHHOH BamtoThl B TeueHue OnepanuronHoro gas OCII banka
B NOPSAJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOAATeNbCTBOM KbIpreisckoit Pecnydnuku, ¢ ymiaroi
KOMHCCHI B cooTBeTcTBHH ¢ Tapudamu banka.

1.19.2. Beigaua HAIMYHBIX JEHEXKHBIX CpencTB ¢ baHkoBckoro cyera Kimmenta mpou3BoanuTCs B
Ipenenax AJOCTYITHOTO OCTaTKa JEHEKHBIX cpeacTB Ha bankoBckom cuery KineHra.

1.19.3. /lerexHble cpencTBa MOTYT OBITh morydeHbl Kimmenrom HanmmaabiMu B mo0om OCIT banka
B TeueHue OnepanMoHHOro AHs, ycraHoBieHHoro B takoM OCII banka, npu npensssnennn VYJI, B
MOpPSIIKE, YCTAHOBJICHHOM JICUCTBYIOIIMM  3aKoHOAaTeNbcTBOM  Kwipreckoit  PecnyOmuku  u
BHYTPEHHUMHU HOPMaTUBHBIMU JIokyMeHTaMu banka (nanee — BH/I).

2. TEPMUHBI, ITPUMEHAEMBIE B YCJIOBUAX BAHKOBCKOI'O OBCIIYKUBAHUA
(ODEPTE)

2.1. Bank — OTkpbITOE akiroHepHoe o0mecTBo «Xanblk bank Keipreizcran»/OAO «Xanbik bank
KoIpreizcran», B Jinlie yoTHOMOUYEHHBIX jull baHka.

2.2. bankoBckuii cyet (i Cyer) —cr1ocod oTpaxkeHHs TOTOBOPHBIX OTHOIIEHUH Mexx 1y bankom
u KnuentoM mo mpuemy OaHKOBCKOrO BKJIaJa (JI€NO3UTa) W/WIM COBEPIIEHUIO OaHKOM oOmepaiui,
CBSI3aHHBIX C OCYIIECTBIEHHEM OaHKOBCKOro obOciyxuBaHus KimeHTa, mpeayCMOTPEHHOTO JOrOBOPOM
0AaHKOBCKOr0 cuera, OaHKOBCKOTO BKJIa/a, 3aKOHOAATEIbCTBOM M TNPUMEHSEMBIMH B OaHKOBCKOM
MPaKTUKE 00BIYasIMU JIEIOBOr0 000pOTa.

2.3. BankoBckuii BKaaa/neno3ut (i Briaaa//leno3ur) - 1eHeKHbIE CPEICTBA B HAITHOHAIBHOM

WIM WHOCTPAaHHOM BaJllOTE, pa3MelniaeMble (QU3MUECKUMHU JulaMu B baHke, B LEIsIX XpaHEHHUsS U
MOJIy4YEHHUsl J0X0Ja Ha CpoK JuOO 10 BOCTpeOOBaHMS, JUOO O HACTYIUIEHHMsI (HE HACTYILICHUS)
OTIPEECTIEHHOTO B 3aKIIOYEHHOM JI0TOBOpPE 00CTOSTENHCTBA (COOBITHS).

2.4. BaHKOBCKHH J1eHb — JIeHb, B KOTOphI OaHku B KbIprei3ckoit PecnyOmuke OTKPBITBHI st
npoBe/ieHus] OaHKOBCKMX orepauuii (Kpome cy000T, BOCKpECEHHUH W OQHUIMATIbHBIX IMPa3IHUYHBIX
Hepabouunx nHel Keipreizckoil PecryOmukn).
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2.5. Bepudmkammsi— mporeaypa MNPOBEPKH HICHTU(PHUKAIMOHHBIX TaHHBIX KIMEHTA W/IiH
OeHeuIIapHOro BIaIesbIa, YAOCTOBEPEHUE TPABOMOYHOCTH oOpamieHus KirenTa (1oBepeHHOTo JIuia
Kiuenrta) B bank, B ToM uucne npu obpamiernnu nocpeactsom JIKO, ansa nmonydenus nHopmanuu mo
cueTam/BKJIaJiaM U APYTUM MpoayKkTaMm B banke B mopsjke, npeaycMoTpeHHoM JloroBopom.

2.6. Bkiagumk — 3TO JUIO, KOTOPOE BHECJO JCHEXKHYIO CyMMY B BaHk Wiau Ha UMsI KOTOpPOTO
MOCTYNUJIA JEHEKHAsI CyMMa B baHK OT TPETHEro JIMIa U UMEET COOTBETCTBYIOWIMM [[oroBop.

2.7. BuocuTeab - (u3MUeCKOe JUIO, IMOMOJHSIONIEe  HATUYHBIMU/OE3HATUUYHBIMU
Bxnan//lenosut/Cuer Bxiamumka, W/niam OCYIIECTBISIOIIEE OTKphITHE Bkiana//lemo3uta B MONB3Y
Bxiamguunka.

2.8. BpInucka - OTYET 1O OINEpalusiM, IPOBEACHHBIM 110 OAHKOBCKHM CUETaM, 3a ONpeeICHHBIN
MIePHOJ] BPEMEHHU.

2.9. loroBop — 3asBicHHE - AHKETa Ha MOJy4YeHHE OAHKOBCKUX YCIYT (PU3HMUECKUMH JIMIIAMH
OAO «Xanbik bank Ksipreiscran», noanucanHoe KIIMEHTOM O NPUCOEIMHEHMHM K YCIIOBUSM Ha
noyrydeHue 6aHkoBckux ycnyr ¢pusnueckumu aumamu B OAO «Xanbsik bank Keiprezcrany.

2.10. IucrannuonHble kaHajabl oocayxuBanusi (AKQO) — kanambel/ycrpoiictBa banka, depes
KoTOpble KIMEeHTy MOTYT PeqoCTaBIATHCS YCIyTH/CepBUCH/OaHKOBCKHE MPOAYKTHI (Jajiee — Y CIIyru):
YcrpoiictBa camoobOcnyxuBanus banka, Odunuaneaeiii caiit banka www.halykbank.kg, «myHalyky,
Konrakthsiii Llentp banka, [inare:xHble TEpMUHAIBI Y TAPTHEPOB.

2.11. JloBepeHHblii HOMep - o0s3aTeibHas MpoLEAypa perucTpanuu MOOUIBHOTO HOMEpa,
npuHamnexamero Kinuenty/maxomsmerocss B monp3oBanud  Kmmenta. Kox  moxarBepxkaeHus,
HampaBisgeMblii Ha JlOBepeHHBI HOMEp HCIOJIB3YeTCs B KadyecTBE aHalora COOCTBEHHOPYYHOM
MIOJITMCH/TIPOCTOM JIEKTPOHHOM moanucu Kinnenra.

2.12. Unentudukauus — ycranopienue tuuyHoctu Knuenra (nosepennoro jiuna Knuenra) npu ero
oOpamiennu B baHK A1t COBepIICHUsT ONEpaiii WK MOITydeHUs] HH(OpMAIMK 0 OAHKOBCKUM CUETaM
KrnuenTa B nopsiake, npenycMoTpeHHOM J[oroBopom/Y CIIOBUSMH.

2.13. HudopmamuonHoe coodmeHune — Jr06oe wuHPOPMANMOHHOE coolmenne baHka,
ornpasisiemoe Kimenty B Bujge SMS-coobmenuss w/unu B Buae Push-yeBemomiienus (B MoOwiibHOE
npuiokeHne banka). OmHOpa3oBble Maposn/KOAbI, COOOINEHHS Ui MOJATBEPKACHHS TMPOBEIACHHS
OTIepalnii 1O CYETY/TOIy4eHNs1 0aHKOBCKUX yCIyT oTnpaBisitoress Kimmenty B Bune SMS-coobmiennii Ha
JloBepeHHbIN HOMED, YKa3aHHbIN B AHKETe - 3asiBJICHUU.

2.14. KimeHT — (QU3MYECKOE JIMIO, MPUHSABINUN YCJIOBUS HA IMONY4YeHHE OaHKOBCKHX YCIIYT
GU3NYeCKUX Il MyTeM IMOANUCAHHUS COOCTBEHHOPYUYHO 3asiBieHHE - AHKETy, a TakKe HMMEIOLIU
OankoBckuit cuet B banke.

2.15. Konrakr Hentp Bbanka — ciayx0a MHPOPMALMOHHOM MOAIEPKKH, AUCTAHLIIHOHHOTO
oOcnyxuBaHuss 1o Tnponaykram/ yciayram banka, npemocraBieHue Tmpoayktos/ yciyr banka.
OO6cyxuBaHue MpelocTaBisieTcs pu oOpaleHuy no tenegonam/meccenakepam KonrakrHoro LlenTpa
banka, ykasanueiM Ha OdunmansHoMm caiite banka/ Ha o0opoTHOW cTopone Kaptel, nubo mpu
ocyuecTBiieHMH bankom ncxozsumero reixeoHHOro 380HKa/coodmenust Kimenry.

2.16. KonoBoe cjioBo — OykBeHHas wiu nudposas uHpopMaIms, ykaspiBaemas KimeHTOM B
3asBJICHUU Ha MIPEI0OCTaBJICHUE YCIYry JIMOO B MHOM JOKYMEHTe, peructpupyemas B baze nanubix banka,
KOTOpasi MOKET ObITh HcIosib30BaHa uist AyreHTuukanuu Knuenrta npu oOpamenun B KoHTakTHBIN
Ientp banka.

2.17. Kon nmoctyma — mapoiib MHOTOKPAaTHOTO HCIIOJB30BAaHHUS C HEOTPAHWYCHHBIM CPOKOM
nevictBus. Kon nmocryma ucnomb3yercss anst Bepudukanumm Knmenta mpu Bxone B Cucremy MUB
«myHalyk».

2.18. Koa kimenTa - Homep Knnenta B bazax nannbeix banka.

2.19. Moouibnblii naTepHeT 0ankunr/MUB (MoouabHoe npuiioxkenue banka) — npuinoxenne
(mporpammHoe obecrieuenue) a1 MoOUIBHOTO YCTPOMCTBa, MpeocTanistomnee KiimeHTy BO3MOXXHOCTh
noctyna k Cucreme "myHalyk". J{ns ycranoBku MoOuibpHOro mnpuioxenuss banka Ha MoOuibHOE
yCcTpoicTBO, KIIMEHT caMOCTOSATENbHO COBEpIIAET JEHCTBUS B COOTBETCTBMM ¢ PykoBoacTBOM IO
ucnosp3oBanuio "MyHalyk ", pasmemensnom Ha OdurmansaoM caiite banka.

2.20. O¢punuanbHblii caiit Banka - caiit banka B cetn Mateprer www.halykbank.kg .
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2.21. OnepaunoHHbIii JeHb (BpeMsi paGoThl ¢ KJIMEHTAMM) — O3HAYAET YCTaHOBIeHHOE baHkom
BpeMs pabodero JaHsA, B TEUCHHE KOTOPOro baHK OTKpHIT I NMpOBeACHHUS OAaHKOBCKMX M HMHBIX
onepauuit/ycnyr. OnepalMOHHBINA J€Hb MOYKET OTIMYATBhCS Ul PA3IUYHBIX BHJIOB OCYILECTBIISIEMbIX
oreparuii/ mpenocrapisieMbix bankom ycmyr. Cenenusi 00 OmnepanrionHoMm nHe baHka moBoasTcs 10
cBezeHus KireHTa nocpeIcTBOM pa3MelleH sl COOTBETCTBYIoLIEeH HH(opMaluu Bo BX0HbIX 30Hax OCII
banxka.

2.22. TlepeBoj AeHEeKHBIX CpeACcTB — IeiicTBUs baHka 10 epeBoy IEHEKHBIX CPEICTB B paMKax
npUMeHseMbIX (HOpM OE3HATMYHBIX PAcyeTOB MO HpeAocTaBieHHIO llodydaTennto JeHEXHBIX CPEICTB
IImaTenpuka.

2.23. Ilnare:kHble TePMHHAJIBI NAPTHEPOB - DIIEKTPOHHBIC IPOrPAMMHO-TEXHHUYECKHUE
YCTPOMCTBA MJIM  aNllapaTHO-IIPOrpaMMHBbIE KOMIUIEKCHI, pa3MeElLeHHble Yy mnapTHepoB banka
npeJHa3HauYCHHbBIE JUIsI COBEPIICHHUS ONEpalrid ¢ MCIOJIb30BaHUEM JAaHHBIX OaHKOBCKHUX KapT/cyera, B
TOM 4MCJIe Ul MOJYYEeHUs YCIYyT B PaMKax HAacTosIMX Y ciaoBUi y napTHepoB baHka, ¢ koropeiMu bank
3aKJIFOUMJII IOTOBOPHI O COTPYJHUYECTBE.

2.24. Oo6ocobennnie IMoapasgenenuss banka (OCII)- moxapasgenenus OAO «Xansik bank
Keipreizcran», ocyniecTBisionme oocayxupanue GU3NIECKUX JIML, TepeueHb KOTOPhIX pa3MelleH Ha
OdunmansHoM caiite banka.

2.25. IlpeacraBuTenb — (HU3NIECKOE JIUIO, MPEACTABISAIONIEE HHTEPECHI IPYroro (HU3NIecKoro
JIMIA B CHJTy IOJTHOMOYUH, OCHOBAaHHBIX Ha JIOBEPEHHOCTH.

2.26. Cucrema «myHalyk» — »53T0 cucTtemMa mNpOrpaMMHO-TEXHHYECKHX CpPEACTB U
OpraHU3alMOHHBIX MEPONPHUATUH, MTpeIHa3HauUeHHAs U1 npefocTaBieHust KireHTy 0aHKOBCKUX yCIIyTr
10 YIPAaBJICHUIO IEHE)KHBIMU CPEJICTBAMU Ha OAHKOBCKHX CYETaX 110 CPEIACTBaM MOOMIIBHOTO yCTPOICTBA
W/Wi T700alIbHON KOMITBIOTEpHOH ceTi HTepHeT.

2.27. YBeaomJieHHsl — KaHAJbI, 4yepe3 KoTopsle KimmenTsl nomydator yBempomiieHus banka (w/mmm
SMS cooGrienust, w/wmu Push yBemomnenus, w/unu WhatsApp, u/wnuTelegram, u/wnu 3BOHKH, W/WiIH
o(unmanbHble NMCbMEHHBIE YBEOMIIEHHUS M HHBIE CIIOCOOBI CBSI3M).

2.28. Coo0menne 1Js noATBep:xkIeHus - HopMamonHoe coobenue, otnpasisiemoe bankom
Knuenty B Busie SMS-cooOmienus Ha JloBepeHHBIH HOMEp Ul OATBEPAKAECHUS UM OIlepalliu.

2.29. CnpaBka — JOKyMEHT, BbIJaBaeMmblii baHkom, moaTrBepkmarommi (GaxT/coObITHE T10
Cueram/oneparusm Kimenra.

2.30. TepmuHbI <«JjekTpoHHasi muppoBass noamuch» «UII (MII/kII)» - «mpocras
3JIEKTPOHHAs MOJIMUCHY, «KBANU(UIIMPOBAHHAS AJIEKTPOHHAs MOJAMUCH», MPUMEHSIOTCS B HACTOSIIMX
VYcnoBusx B coorBeTcTBHM ¢ 3akoHOM Kbipreizckoii PecriyOnnku «O06 371€KTPOHHOM MOAIHCHY.

2.31. DnexkTpoHHas unpposast noanuck — SMS cool1ienue, Koj, Tapoab UIK HHOU, YKa3aHHBIN
B 3asBlieHUU-AHKETE aHajior COOCTBEHHOPYYHOM MOANMUCH, HCHOAb3yeMblid KiueHntoM  uist
MOJITBEPXK/ICHUS BoJlen3bsiBieHUsT KilmeHTa Ha coBeplleHue onepanuy W/HIU yI0CTOBEPSIOMMNNA (QakT
COCTaBJICHUS] W/MJIM O3HAKOMJICHUS, W/WIM TOANMCAHUS 3JIEKTPOHHOI'O COOOILEHUs, 3JIEKTPOHHOTO
JOKYMEHTa, B TOM YHCJIE IOTOBOPA/3asiBIICHUS/aHKEThI B 3JIEKTPOHHOM BH/IE, 3aKitogaemoro yepe3 [1KO.

2.32. DNeKTPOHHBINA AOKYMEHT — JOKyMeHT, chopmupoBanubsiii B OCII banka n/mmm B JIKO ¢
UCIOJIb30BAHUEM aBTOMATU3UPOBAHHBIX CUCTeM baHKa U B 3JIeKTpOHHOHI dopme:

— pacnopspkenue Knuenrta banky Ha coBepiienne onepanuii mo Cueram KimeHnTta wim WHBIX OTniepaiiuid,
u/unu

— YCJIOBHSI 3aKJIF0YaEMOT'0 1I0roBOpa WiH 3asBieHne KimenTa Ha 3aKkioueHue 10roBopa, u/muin

— YCIIOBMS 3apaHee JaHHOTro akuenTa no Cueram, u/mim

- YCIIOBHS MHBIX COBEPIIIAEMBIX CIIENIOK, B T.4. JIOBEPEHHOCTH, W/WIIN

— COTJIAILICHUE/COTIIacue, U/Uin

—3asBieHue Knnenra Ha nonydyeHue/usmMeHeHue ycnyr banka uiam Ha 0TKa3 OT HUX, U/UITU

— nHopMmarus 06 onepanusx, copepiieHHbIx Kimenrom, n/wim

— YCIIOBHSI HHBIX IOKyMEHTOB.

2.33. YcrpoiictBa camoodcay:xuBanusa banka (YC) — OaHkomar, MmiaTeXHbIH TEPMUHAI —
ANEKTPOHHBIA TporpaMMHo-TexHH4Yeckuii komiuiekc, TCR (Teller Cash Recycler) — B cuy4ae
TEXHUYECKOH peann3anuu, NpeaHa3sHauYeHHbIH s coBepieHus 0e3 yuacTus paboTHHKa banka onepanuit
BbIJauk/TiprieMa HaJIUYHBIX JIEHEKHBIX CPEJICTB, B TOM YHCJE C HMCIOJIb30BaHHEM IUIATeXHBIX Kapt,
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nepenayu pacnopsbkennit Kimenra o nmepeuncineHnu AeHEKHbIX CpeAcTB ¢ bankoBckoro cuera Knuenra
U Jp.

3. ITIOPAAOK OTKPBITUA/3AKPBITUSA CUETOB U OITEPALIMU 10 CHETY

3.1. Bank, npu ycinoBuu mnpenoctabieHus KineHToM Bcex HEOOXOAMUMBIX AJIsi OTKPBITHS CUETOB
JTOKYMEHTOB, 00s13yeTcs OTKpbITh KieHTy cueT(a) B BaJltoTaX, yKa3aHHBIX B 3asBieHu Kimenra.

3.2. B ciiydae otkpbiTust KitmeHTy 110 €ro mpocb0e HOBBIX CUETOB/TIOTYyUYCHHSI HOBBIX OAaHKOBCKHX
yCIyr B TEYEHHE CpoKa JAeHCTBHs JloroBopa, ero moyiokeHus: OyayT paclnpoCTpaHsTbCS U Ha BHOBB
OTKpbIBacMblI€ cueTa/0aHKOBCKHUE YCIYTU C MOMEHTA X OTKPBITHSIL.

3.3. 3auncienue CpeacTB, MOCTYNUBIIUX B 1Moyb3y Kimenra, npousBoautcs bankoM He mo3aHee
0OAaHKOBCKOTO JHS, CJEIYIOIIEro 3a JHEM IOJyuyeHHUsl BBINHUCKHU MO cueTy baHka B COOTBETCTBYIOIIEM
OaHKe-KOPPECTIOHICHTE.

3.4. B tex cimywasx, Korja AOKYMEHTBHI, CIyXalllle OCHOBaHHEM JI1 3a4MCIICHUS JIEHEKHBIX
cpeactB Ha cueT KimeHTa, copepikaT HEMOJIHYI0, WCKaXECHHYIO, HETOYHYIO WM TNPOTUBOPEUYUBYIO
uH(pOpMaLIMIO, UM Takue IOKYMEHThl OTCYTCTBYIOT, baHK MMeeT mpaBo 3aJepxkaTh 3a4yHCICHUE
MOCTYNUBIIEH CYMMBI Ha CYET KIMEHTa J0 MOMEHTa IIOJNy4YeHHs JOKYMEHTa, COJAEPKaIlero
HeoOxonumyo uHpopmanuio. [lopsinok mpoBeaenuss bankom paccienoBaHusi B MOJOOHBIX CIIydasx
OTIpeNieNIAeTCSl TpPaBWIAMHU, YCTAHOBJICHHbIMH bankoM. baHk Takke BIIpaBe BO3BPAaTHTb CYMMY
OTIIPAaBUTENI0O B cly4yae OTCYTCTBUS B JOKyMeHTe UH(pOpMaluu, HEOOXOJUMOW JJsi IOJIHOM
uneHtudukanuu Knuenra, 1m0 mpu HaJIMYUU HETOCTOBEPHOU NH(OPMAIIUH.

3.5. Onepauuu ¢ JeHEKHBIMH CpelICTBaMU Ha cueTax KiimeHTa ocymiecTBIs0TCS Ha OCHOBAHUU €T0
MUCBMEHHOTO pacropsbkeHus. CHucaHue CpeacTB co c4eToB 0e3  pacmopsokeHus Kimenrta
OCYILIECTBISIETCS B CIIydasx, MPeJyCMOTPEHHBIX HacTosAuIMM J[oroBopom, a Takke B clydasx, KOrja
TaKo€ CIMCAHKE MPEyCMOTPEHO 3aKOHOAATENbCTBOM Kbipreizckoi PecyOnmku.

3.6. Knmenr cornamaercs ¢ teM, yTo metoabl Maentudukanuu n Bepudukauuu 10cTaTodyHbl U
HaJJIeXalM 00pa3oM yIOoCTOBepstoT mpaBa baHka Ha mpoBeneHue omepanuil mo cueram Kimenra
COIJIaCHO HACTOSAIIUX Y CIIOBHM.

3.7. IlpenocraBnenue ycnyr, MpelycCMOTPEHHbIE Y CIOBHUSIMH, OCYIIECTBISETCS TOJIBKO B Cliydae
yenemHoi Mnentndukanuu n Bepudukammun Knnenra.

3.8. O6paboTtka nannbix Kinnenrta bankom npu Unentudukanuu u Bepudukanuu ocymecTBiseTcs
TonbKO Tpu Hanmuunu y banka cormacus Knmenta Ha 00pabOTKy €ro mepcoHaNbHBIX JaHHBIX B
MUCbMEHHOM (hopMe, a TaKKe MPU HATTMYUU TEXHUIECKOH BO3MOKHOCTH.

3.9. bank uMeeT mpaBo OTKa3aTh B MPOBEICHUH OIEPAIlUH WM MPEIOCTABICHUN HH(pOpMAIK 1o
Cueram, Bkinagam Kimenta B ciywae ecnu Knument He MnentuduuupoBan u He BepudunmponaH B
MOpsi/IKE, MPETyCMOTPEHHOM Y CIIOBUSIMH, a TaKXe €CIM CyMMa pacXogHoro juMuta mo Cuery wim
ocTaTKa 0 BKJIaly HEJJOCTAaTOYHA [yl IPOBEICHMSI ONIEPALluH U CIIUCAHUS KOMUCCHUH, TPETyCMOTPEHHBIX
Tapudamu banka.

3.10. JlokyMeHTalbHBIM NOATBEpXkAeHUEM (akTa coBepiieHUs KimeHToMm omepaunuu sBiseTcs
ANEKTPOHHBIA JOKYMEHT W/WIM JApyrue NOATBepkaeHus npoBeneHus onepauuidi B ABC banka,
noareepxaatone Maentudukanuo u Bepuduranunto Knuenra, u coBepiieHue onepannuu B CUCTEME.

3.11. bamk B mpaBe TpeboBarte mpemwsBiacHue JVYJI, B ciydasx, yCTaHOBJIEHHBIX
3akoHoaaTenbcTBOM Kbipreickoil Pecriyonuku, BH/I banka, a Takke npyu BO3HUKHOBEHUH COMHEHMH B
MIPaBOMEPHOCTH HCIONB30BaHus Cuera.

3.12. KiueHt wumeer BO3MOXHOCTh O(opMuTh B baHke mnopydeHue Ha MEpHOANYECKOE
NIepeYHCIICHNE ICHEKHBIX CPECTB B BUe JlmuTenpHOro mopy4eHus co cBonx CuetoB. baHk ucmonHser
JIaHHBIE TOPYUYEHHsI IPU HAJTMYUU JOCTATOUHBIX JIEHEXKHBIX cpeAcTB Ha Cuere (B mpezenax pacxoIHOro
aumuTa 1o Cuery), K KOTopoMy 0GOpPMIIEHO MOpPYUYEHHUE, C YUETOM CpOKa JIEeHUCTBUS OPOPMIIEHHOTO
MOpYYEHHUS.

3.13. bank He HeceT OTBETCTBEHHOCTH 3a omMOKM KimeHTa wim ay0nupoBaHue KaKoro-Tuoo U3
JaHHBIX WM TMOPYYeHMH WM pacnopsbkeHuil. B ciydasx HEO0OOCHOBAaHHOIO MM OLIMOOYHOIO
nepeuncieHnss KIIMEeHTOM JEeHEeXHBIX CpeACTB ToiydarensM KIHEeHT caMOCTOSTENBHO Yperyaupyer
BOIPOC BO3BpATa CPE/ICTB C UX MOTydaTeNIIMU.
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3.14. Tlopyuenus Kmuenta Ha IlepeBoa nmeHexHbIXx cpenctB co CuetoB KimeHTa MCTIOMHSAIOTCS
bankom He no3nHee cieayronero bankoBckoro Hs mocie AaThl 0POPMIICHHS TOPYUYCHHUS.

3.15. 3auncnenue ACHEKHBIX cpeAcTB Ha CueTa mojrydaresiel mpy MpOoBEICHUN OTepaliii B3HOCA
HaJU4HbBIX, niepeBoaa mexay Cueramu Kinenra uepes JIKO ocyuiecTBisieTcs He MO3IHEE CIEAYIOIIETO
baHKOBCKOrO IHS 3a JHEM COBEPILIEHUS ONEPALUH.

3.16. Onepauun o Cyeram, B Tom ymcie uyepe3 KO npuMeHsIoTcst Ha OCHOBaHUU JIEHCTBYIOIINX
Tapudor banka.

3.17. bank npuHMMaeT nopydeHust Kimmenra mo niarexxam B HallMOHAIbHOW M HHOCTPAHHOM BaJIIOTE
B OnepaumoHHBIM J€Hb, YCTaHOBJIEHHBIM bankoMm. /[okymeHThl, mocTynuBmue B baHk mo ucreueHuun
OTEPALIMOHHOTO BPEMEHW/IHs, YCTaHOBJICHHOro baHkoMm, mpuHHMAarOTCs bBaHKOM K HCHOJHEHHUIO
CJIeNyIOIUM baHKOBCKUM THEM.

3.18. bank He HECeT OTBETCTBEHHOCTH 332 BO3MOYKHBIE 33/IEPKKH, TIOTEPU WJIM MHBIE TTOCIIEACTBUS,
CBSI3aHHBIE C 3aJCPKKOM MM YTPAaTOM NEHEXHBIX CPEACTB, €CIM OHU HMEIM MECTO B CBS3H C
HENPaBWIBHBIM YKa3aHueM pekBu3uTOB [lomyuarens (B Tom umcie pexkBu3utoB Oanka I[lomyuatens,
OIIUOKH, TONYIIEHHbIE 0aHKOM-KOPPECIIOHEHTOM HJIK TPETHUM OaHKOM).

3.19. Bpitaua IeHEKHBIX CPEJCTB B CyMME, IIPEBBIMIAIOIICH YCTaHOBICHHBIH baHKOM JIMMUT, WK
€€ DKBUBAJICHT B IPYI'MX BAIIOTaX, IPOU3BOAUTCSA baHKOM He mo3nHee cienyromero bankoBckoro qHs ¢
naThl npenocrapiaeHus KiMeHToM 3asBKU HA MOJIyYE€HUE 3TOM CYMMBI.

3.20. IlouroBble U uHBIE pacxonabl baHka, cBs3aHHble ¢ oOcinyxuBanueMm Cuera Knumenra no
neiicrpyromiemy [lorosopy mnoanexar Bo3MenieHuto KiumeHToM B 1noigHOM o00beMe B pa3Mmepax,
ycTaHoBJIeHHbIX Tapudamu.

3.21. Kimentr o0s3yercs mHpu 3aMEHE JIMI], YIOJHOMOYEHHBIX pacropsbkareesi CueroM Ha
OoCHOBaHUU JlOBepeHHOCTH, JIMOO JOCPOYHOM MPEKPALICHUH MX IOJHOMOYUH, HE3aMeIJIUTEIbHO
YBEAOMUTH 00 3TOM baHK B MMCEMEHHOM BHUJI€ WJIU IO APYTUM coriacoBaHHbIM CTOpOHaMH CpeacTBaM
CBSI3M U NPEACTaBUTh OPUTMHAJIBHBIE JOKYMEHTBI, IOATBEPKAAIOIINE TAKUE U3MEHEHMs. B mpoTuBHOM
cilydae, baHk He HECeT OTBETCTBEHHOCTH 3a JEUCTBUS JINL, YIIOJHOMOYEHHBIX pacnopspkarees CueTom
Ha OCHOBaHUU J[OBEpEHHOCTH.

3.22. KnueHT 00s13yeTcst Npu MU3MEHEHUU MECTOHAXOXKJEHHs, aapeca, IUIaTeXHbIX PEKBU3UTOB,
HOMEpPOB Tele(h)OHOB, (PAKCOB, a TAKKE APYTUX HW3MEHEHHSX, UMEIOUINX 3HAYCHHUE ISl BBIOJHECHUS
ycioBuil Hactosuiero Jloroopa, B TedeHue 5 (nsatv) bankoBckux aHel yBeaomuTbh 00 3ToM baHk B
MMCbMEHHOM BHJI€ WM IO APYTrUM corjiacoBaHHbIM CTOpOHaMM CpEeACTBAM CBSI3U U IPEJICTaBUTh
OpPUTMHAIIbHBIE JOKYMEHTBI, IOITBEPKJAIOLINE TAKHE U3MEHEHHUS.

3.23. Knment o6s3an B TeueHue 5 (msaTv) BaHKOBCKMX THEH ¢ MOMEHTa TOJIYYECHHUS BBIITUCKH,
3aBUTh 000 Bcex omuOouHbIX omnepanusx no Cuery/Kapre, B MPOTHBHOM ciy4yae OH HECET PHCK
BO3HHUKHOBEHHS HEOJArONpHsTHBIX IOCIEICTBUM, CBA3aHHBIX C ymjaTod mTpadoB 3a MOJIb30BaHUE
HEOCHOBATEJIBHO MOJIyYEHHBIMH CPEJICTBAMU, U3BATHSI CPEJCTB U3 000pOTa U T.1.

3.24. Oneparnyu o 3akpeiTuio CuetoB Kimnenra ocymectsistores yepe3 OCII banka Ha ocHOBaHUN
3agsnenus ot Knuenra, opopmieHHOro 1o ycraHosieHHOH bankom popme, noanucannoro Kiuenrom B
NopsJIKe, onpeaeneHHoM JloroBopoM.

4. JOBEPEHHKI1 HOMEP

4.1. bank npenocrasiser Knuenty nocryn B Cucremy «myHalyk» Ha ocHOBaHMM MUCBMEHHOTO
3asBnenus KnueHra, KOTopoe MOXET ObITh IIOJJAHO UM, KaK B MOMEHT 3akitoueHusi JloroBopa, Tak U B
000 Ipyroit MOMEHT, B epuoa Aeiicteus Jlorosopa.

4.2. bank oOecneunBaer Kimenty nocryn B Cucremy «myHalyk», mocne wero, Kiument
CaMOCTOSITENTHO OCYIIECTBIISIET Mocienyromyo perucrpauuio B Cucreme «myHalyk», u ucnons3ys
3apeructpupoBannbiii Jlorun, popmupyet naposnb, [IMH ko (s MOOMIBHOM BEpCUU MPUIIOKEHHUS ), a
TaKXe BbIOMpaeT BTOpoit pakTop Bepudukarmu, codmonas tpedboBanus banka, a uMeHHO:

- BasBienne KimeHta MoXxeT OBITh TIOAAaHO MPH yciaoBuH, uTo Y Kinenrta otkpeiT Cuer B banke (ecth
KpEIUT, IEMO3UT W IIaTéxHas kapTa u npouue yciuyru). Ecin y Knuenra orcyrctByer Cuer B banke,
Knuenty HeoOxoaumo oTKpbITh CUET, B MOPSJIKE, YCTAHOBICHHOM HACTOSIIMMHU Y CJIOBUSIMH.

- 3asgBieHUe Ha perucrpanuio/cMeny joruna B Cucreme «myHalyk» nnm npexparenus o0cayXKUBaHus
JOJKHO OBITH O(POPMIIEHO B COOTBETCTBUU C J[oroBopoMm.
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4.3. Tloanucanue JloroBopa sBsIETCS BoOJeu3bsBICHHEM KiMeHTa W OCHOBaHWUEM IS
nonkmoueHuss k Cucreme «myHalyk». A Ttaxke mnoxamucanue JloroBopa Kimentom sBisercs
MOATBEP)K/ICHUEM O3HAKOMJIGHHS, cOrjlacusi W mpucoeAuHeHuss KiueHTa K ABIAIOIIUMUCS
o0s3aTenbHBIMU 17151 cobmroaenust Kimmentom IlpaBumamu «myHalyk».

4.4, JloBepeHHBII HOMEp SBJISETCS HOMEpPOM, Ha KOTOpbIM baHkom HampaBisroTcs SMS
cooOnieHus/YBeJOMIIEHUS B LEJSX MOATBEPXKACHUS KIUEHTOM MOAMUCAHUS OAHKOBCKUX JTOKYMEHTOB
nyrem nOLIL.

5. ITOPAJJOK ITPMEMA U YCJIOBU A BKIIAJJOB C HAUNMCJIEHMEM ITPOLIEHTOB
(BKITAABI/AETTIO3UTHI)

5.1. Pasamemenune Bxiana//lemo3ura:

5.1.1. B pamkax JloroBopa KiineHT umeeT mpaBo pa3MellaTh CBOM JIEHEKHbBIE CPEJCTBA COIVIACHO
nerictytomuM B banke ycnosusm Briana//lernosura.

5.1.2. Ha ocnoBanuu 3asBneHuss bank otkpeiBaeT Ha umMsa Kimenta Cuer M mpuHUMAeT B JCHb
otkpeiTus Bxnana/llemosuta ot Knmenta cymmy Bkiana//lemo3uta Ha ONpEeACNICHHBIA CPOK,
BbIIJTauMBaeT 1o Bkiaxy/Jleno3uty Bo3HarpakiaeHue, B pa3Mepe M TMOpPSIKe, NPeIyCMOTPEHHOM
HACTOAIMMU Y CIIOBUSIMU U 3asiBICHUS, a Takxke Bo3BpaiaeT Bxian/Jleno3ut B CpOKU, YCTAHOBJICHHbBIE
B 3asBJICHUMU.

5.1.3. Bxnaa/Jlemo3uT MoxeT ObITh BHECEH HAIMYHBIMU / B Oe3HATUYHOM Topsake Kimenrom mbo
BrocuTtenem (B cirydae oTkpbITHS Bkiama//leno3uTa mo J0BEpeHHOCTH WM Ha TPETHE JIUIIO).

5.1.4. KnmeHt He BIpaBe JAaBaTh pacrHopsikeHHi baHky o mepeBoie [EHEXHBIX CPEACTB,
ABIISTIOIIMXCST CyMMO# Bxmana/Jleno3ura, B MOJIb3y TPETHEro JIMIA 10 MCTCUCHHS CPOKa JIEHCTBHS
Bxnana/Jleno3ura.

5.1.5. B cimydae monomHenuss Baocutenem Brxmanma//lenosura Kimenta (ecim JTONOTHUTEIBHBIC
B3HOCHI TPEIyCMOTPEHBI ycioBusiMU Bkiana//leno3nTa) - GakT moCTyIUIEHHs JIEHEKHBIX CPEICTB BO
Bxuian/Jleno3ut siBisieTcs CBUAETENBCTBOM TOTO, 4To KimeHTOM NaHo mpeaBapuTeIbHOE corjlachue Ha
nocryruieHne JleHexHBIX cpeAcTB Ha ero Bxian/[leno3ur or BHocuTens, BBIpaXCHHOE B
npenocTaBieHnn BHocuTento cBeneHuil, HEOOXOAUMBIX Ui BHECEHHS JCHEKHBIX CPEICTB Ha
Bxnan/Jlemo3ur.

5.1.6. Jlo nmoctwxkenuss Knumentom 14 ner, mpaBa u obs3anHoctu Kiwmenta mo JloroBopy
Bknana//leno3uTa peam3ytoT OT €ro MMEHH pOoAnTeH/ HHbIE 3aKOHHBIC TipeicTaBuTenu Kinenra.

5.1.7. HecoBepiieHHONETHHE B BO3pacTe OT 14 JieT BIpaBe caMOCTOATENbHO, 0e3 corjacus
poauTener, YCHIHOBUTEIEH W TONEYUTEIEH B COOTBETCTBMM C 3aKOHOJATEIBCTBOM KBIPrbI3CKOM
PecniyOnuku BHOCHTH Biianbl/J[emno3uTsl U paciopsikaTbCs UMHU.

5.1.8. Ortkpeitne Brxnanma//leno3uta uepes OCII banka ocymiecTBiseTcss Ha OCHOBAHHH
3agBICHUS/MHOTO JIOKYMEHTa, HaJUIeXKalluM o0pa3oM 3aloJIHeHHOro M mnoanucaHHoro Kimentom /
Baocutenem (B ciydae oTkpbITUs Bkiana//leno3uTa o J0BEpEeHHOCTH WM Ha TPEThE JUI0) U baHKOM
nyrem OIII, noarBepxnaromux BHeceHue Kiuentrom / Bhocutenem (B ciydyae OTKpBITHSA
Bxnaga//leno3ura mo JOBEPEHHOCTH WM HA TPEThE JIMIO) U MPUHATHE BaHKOM CyMMBI JI€HEXHBIX
CpeAcTB, pa3MeniaeMbix Bo Bxman/Jlenosut, mpu mnpenbsBieHun KimeHTOM mnakera JOKYMEHTOB,
MPEAYCMOTPEHHBIX 3aKOHO/AaTeIbCTBOM KoIpreizckoit PecnyOnuku u JloroBopom, a MpHU OTKPBITHH
Bknanos/[leno3utoB uepes JIKO ¢ npumenenuem cpencts Bepudukanum nu Unentudukanun Kinvenra,
MIPEAYCMOTPEHHBIX J[OroBOpOM.

5.1.9. OtkpeiTHe otnenbHbIX BUAOB Brxmama/llemosurta, uepe3 JIKO (B cimyuyae TexHHUYECKOMH
peayin3alyu) OCYIIECTBISETCS Ha OCHOBAHUU AJIEKTPOHHOIO pacropsbkeHust KimeHTa Ha OTKpbITHE
Bknana//lenosuta, opopmiennoro yepes MUB «myHalyky» ¢ npumenennem cpencts Unentndukanmm u
Bepudukanmu Knuenra, onpenenennsix JloroBopom.

5.1.10. B pacnopspxenun Ha oTkpeiTue Briraga//lenosura B MUB «myHalyk» KnuenT ykaspiBaer
napaMmeTpsl oTKpbiBaemoro Bxiiana/Jleno3ura, B ToM uyucie, HauMeHoBaHue Bknana//lenosura, cymma,
BaJIIOTa, CPOK, HH(popMmarus o Cuere 10 BocTpeboBanust Kimenra B banke, ¢ KOTOporo ocyuiecTBisercs
MIEPEYUCIICHNUE JIEHEXKHBIX CPENCTB sl OTKphITUs Bkiana//leno3uTta U MHBIE YCIOBUS pa3MELEHUS
Bkinana//lenosuta, eciiv UMEIOTCS TaKOBBIE.
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5.1.11. Knuent moarsepkaaer ycimoust Bkuama//lemosuta B MUB «myHalyk» ¢ mpumenennem
cpeacts Bepudukammun wu Mnentuduxauuu, npeaycMOTpeHHBIX JloroBopoM u  YcClIOBUSMY,
pasmemenapiMu Ha OdunmanpHOM calite banka.

5.1.12. Pacnopsbkenue Ha otkpbiTHe Briana//lenosura B MUB «myHalyky», nposenenmust oneparmii
o otkpbiTHio Britana//lenosutra B ABC banka, nonreepxaaronuii Mneatudukanuio u Bepudukamnmro
Kiuenta, u coBepuienue onepauuu B MUB «myHalyky, siBisitoTcsi moaTBEp:KACHUEM BOJICU3bSIBICHUS
Kimenrta 06 otkpeitun Brinana/Jlenosura B pamkax Jloroopa.

5.1.13. [ToaTBep:xkaeHUEM pa3MEIICHUs JEHEKHBIX CPeICTB BO Bkiaa/Jlerno3ut Ha coriacoBaHHBIX
YCIOBHSIX SIBJISIETCSL pacropspkeHre Ha oTkpbiTHe Bkimama Kiowmenrom B MUB «myHalyky», mpu stom
KnuenT cornamaercs M IOATBEP)KAAET, YTO MOJNMCAT 3asBICHHUE, KOTOPBIM IPUPAaBHUBAIOTCA K
MUCbMEHHOMY 3asiBJICHUIO.

5.1.14. Xpanenue mapamerpoB Brmana//leno3uta ocymiecTBisieTcss B AMeKTpoHHOU dopme B ABC
banxka.

5.2. Bosnarpaxaenue no Bxmany//leno3uty:

5.2.1. Bo3znarpaxaenue Ha cymmy Bxiana//leno3uta HauucasieTcsl COTJIACHO MPOLIEHTHOM CTaBKe,
NecTBYIOMIEH B IeHb OTKphITHs Britana/Jlenmosura KimmeHToM, 1 MOKET HAUUCISIThCsl bBaHKOM rCexos U3
(aKkTUYECKOro KOJIMYECTBA JHEH B Mecsl1Ie U IOy, €CJIH MHOE HE ONPeAeSICHO CIeHalbHBIMU YCIOBUSIMHU
Bxknana/Jleno3ura.

5.2.2. TlporieHTHBIC CTAaBKH M pa3Mepbl TOJ0BOW A(PPEKTHUBHOM CTAaBKHM BO3HATPAKICHHUS I10
Bkmagam/  Jlemosutam  pasmemiensl  Ha — OdunmansHoM — caiite  banmka < mo  ampecy
http://www.halykbank.kg/deposit/depozity. 'ogoBas 3¢ dekTrBHas IPOLIEHTHAS CTABKa HE UCIIOJIB3YETCsI
IIPU pacyeTe BOZHATPAXKICHUS 110 CPOYHOMY JCTIO3UTY B HeceT co00i MH(POPMATUBHBIA XapaKkTep.

5.2.3. Bo3narpaxuenue Ha cymmy Bknana/Jlerno3ura HauucisieTcs co JHS, CIASAYIOMIETO 3a JTHEM
MOCTYIUICHUsI (BHECEHUS) NEHEKHBIX CPEICTB Ha OTKpBITBIM bankoBckuii cuer Bxiama//lemosuta
KrnuenTa, 10 qHS, mpeAIIeCTBYIOIIETO JHIO OKOHYaHUS cpoka aelictBus Bxiana//lenosuta.

5.2.4. Ilpu pacueTe MPOLEHTOB, YMUCIIO AHEW B TOy MOKET mpuHUMaThcs bankom 3a 360, B Mecsiie
30 nHei.

5.2.5. Brlmiata Bo3HarpakJeHusi MPOU3BOJUTCS €KEMECSUYHO Ha OMpPENENICHHYIO NaTy WU IO
UCTEUCHUH CpOKa JeicTBus Bkiana/Jleno3uT, ecay MHOE HE ONPENEIeHO CIEeNUAIbHBIMUA YCIOBHSIMH
Bxnana/Jlenosuta. B cnyuae, ecnu JeHb BBIIATHl BO3HAIPAXKACHMS BBINNAJACT HA BBIXOJHOW WIU
Mpa3AHUYHBIN JICHb, BHIILIATA BOZHATPAXKICHUS IPOU3BOIUTCS HA CIEAYIONINI 38 HUM baHKOBCKHWI JEHb.

5.2.6. HeuctpeboBannas KimeHToM cymMma BO3HarpaXaeHHs HE YBEIMUHMBAET CyMMY
Bxnana/Jleno3uta, Ha KOTOPYIO HAUUCIISETCS BOZHATPAXKICHUE.

5.3. HocpouHoe pactopxenue Bxnana//leno3ura:

5.3.1. KumeHT BmpaBe IOCPOYHO U3BATH CymMMy Bximanga/Jleno3ura u BO3HArpakAeHU,
HAYHMCIEHHOTO COrJIacHO YycioBusiM Bkiana/Jlemo3uta, Ha OCHOBaHMM THCHMEHHOTO 3asiBICHUS,
noganHoro B OCII banka.

5.3.2. Ecnmu bankoM mpou3BOAMIACH €KeMecsdyHasl BBIIIaTa BO3HArpaKaeHwus Bxiamguuky, To
U3JIMIIHE BBIIUIAYEHHAass CyMMa BO3HArpaXkJEHUs TMOUICKUT YJEp)KaHUIO. YIep)KaHWe W3JIHIIHE
BBIIUTAYEHHON CYMMBI BO3HATPAXKICHHS OCYIIECTBISIETCS M3 HAYMCIEHHON CYMMBbI BO3HArpaxacHwus/
OCHOBHOM cymMbl Bkiiana//leno3ura.

5.3.3. [Ipu gocpouHoM pacTopkeHuu mo uHuimaTuBe banka, KinmeHTy Bo3Bpalaercs OCHOBHAs
cymma Bxnana/Jlenosura.

5.3.4. Ilpu AOCPOYHOM pACTOpPKEHUMU N0 HMHHUIMATHUBE KilMeHTa NpOLIEHTHl 32 BECh MEPUOL]
M0JIb30BAaHUS JETIO3UTOM BhIIIaunBal0TCcsa baHKkOM B pa3mepe, COOTBETCTBYIOLIEMY pa3Mepy MPOLIEHTOB,
BBITUIAYMBAaEMbIX baHKOM 10 BKJIagaM J0 BocTpeOoBaHHs. PaHee BBIIIaYeHHBIE MPOIEHTHI,
YACPKUBAIOTCS U3 HAYMCIEHHON CyMMBI BO3HArpa)XAeHMs/OCHOBHOM cyMMbl Bkama/Jlemnosura.

5.3.5. B cinyuae ucnonHenuss bankom TpeOOBaHHMI TpPETbUX JHIl 00 HM3BATUU YaCTH CYMMBI
Bkmana/Jleno3ura B ciydasx, MOpsSMO MNPEJYyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM
Keipresckoit  PecnyObnuku, bank BhpaBe JOCpPOYHO BO3BpaTUTh OCTaTok Bkmanga//lemo3ura
Knuenty/noBepeHHOMY JIHITY.

5.4. Oxonuanwue cpoka Bxknana//leno3ura:
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5.4.1. bank 00s13aH MO0 OKOHYaHUH Cpoka jeiicTBus Bkinana/Jlemo3uta Beimuiatuth Kimuenty cymmy
Bxuaga/Jleno3urta u Bo3HArpakieHue, HAYUCICHHOE COTJIACHO YCIIOBUSM 3asiBIICHUS.

5.4.2. B cnyuae Hapymenus bankom cpokoB Bo3BpaTa cymmbl Bkiiana/Jlemo3ura u HauuCaIeHHOTO
BO3HarpaxjaeHusi bank HeceT OTBETCTBEHHOCTh B COOTBETCTBHUH C JIEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Ksiprezckoit Pecriyomuku.

5.4.3. B cnyuae HacTyIUIeHHUs OKOHYAaHUU Cpoka JercTBus Bkiana/Jlemosurta, He BOCTpeOOBaHUS
Knuentom cymmel Briiaga/Jleno3nura 1 HauMCIEHHOTO BO3HArpaXkaeH s, KineHT BrpaBe pacrnopskaThes
JICHE)KHBIMH CPEJICTBAMU MTYTEM UX CHATHUS HATHYHBIMH.

5.4.4. B cnyuae eciau Knuentom no 3asBieHHIO SBISETCS HECOBEPIICHHOIETHEE JTUI0, TO Bbladya
emy Bkmaga/Jleno3urta WM €ro 4YacTd, MPOU3BOJUTCS C YYETOM OTPAaHUYCHHM, YCTaHOBICHHBIX
NEHCTBYIONUM 3aKOHOAATEIbCTBOM KbIprei3ckoit PecnyOnuku M HacTOAUMHU Y CIOBUAMU, U TPU
MPEIbSBICHIN HECOBEPIICHHOJIETHIM CBHJICTEIHCTBA O POXKICHUH/TIACTIOPTA.

5.4.5. B cniyuae YBenomienust bankom KimmeHToB 0 Bo3BpaTe nmosiHOM cymmbl Britana//lernosura B
CBSI3HM C IpeKparieHneM bankoM nmpremMa JeHeKHBIX CPEJICTB I10 OnpeielieHHOMY BUy Bkiama/Jlemnosura,
nalnbHeWIas aBTOMAaTUYecKas MpoJioHrauus cpoka Bxmana//leno3uta MoXKeT He NPOU3BOAMUTCA,
Bxkuan//leno3ut AelCTBYET 10 HCTEUCHHSI CPOKA €ro IeHCTBUsA/ CpOKa MOCIICAHEH POJIOHTAI[HH.

5.4.6. Bosepar mnomHo#il cymmbl Bkmana/Jlemo3uta MoxeT ObITh TpousBeneH bankoMm B
OJTHOCTOPOHHEM TIOPSIAKE C TMPEABAPUTEIBHBIM YBeJOMIICHHEM 00 3ToM KimeHrta/moBepeHHOTro
nuna/BHocutens He Mmenee deMm 3a 30 (Tpuanars) AHEH, mMyreM pasMemieHHs HHPOpMAIMd Ha
nHpopmannonnbix crenaax OCII banka n/nmm OdunmansHoM caiite banka, B cirydasx:

— npekpamenust bankom npuema HOBbIX Bkitagos//lerno3uToB JaHHOTO BHU/A;
— IPEelyCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOAAaTeNbCTBOM KbIprbi3ckoit PecyOnuku.

5.4.7. B ciiyuasix, eciiu cymma Bxiiaa//leno3uTa o ucteueHuu cpoka He BoctpedoBana KimeHtowm,
Bxman/Jleno3ut cuurtaercs MpOAJICHHBIM Ha YCIOBUSAX OAaHKOBCKOTO BKJaaa a0 BocTpeOoBanus. [Ipu
HAIMYUW YCIOBUSL O TposioHTanmwu Bkiama//lerno3uTa B yCIIOBUSAX, TOCIE HWCTCUCHUS CpPOKAa €ro
pa3Menienus 1 He BocTpeOoBanus Bkiana//leno3urta Briagunkom, JloroBop cuntaeTcst aBTOMaTHYECKU
MIPOJIJICHHBIM Ha aHAJIOTUYHBIN CPOK, C HAYMUCIEHHWEM IPOILICHTOB IO CTAaBKE, ACHCTBYIOIICH Ha JIEHb
npoJjioHranuu (mpoanieHusi) cpoka aeWictBus Bkuaga//leno3uta. HeuctpebGoBannbie Bxiamumkom
MIPOLICHTHI HE YBEITUYHBAIOT CyMMY IPOJIOHTHPOBaHHOTO Briana/Jlenos3ura, Ha KOTOPYIO HAYHU CIISIOTCS
nporieHThl. Kon4ecTBO TakuX aBTOMPOJIOHTAIIMI HE MOXKET IPEBbIIATh 3 (Tpex) pas.

5.4.8. bank sBusieTcs y4YaCTHHUKOM CHCTEMBI 3aIlMTHl JEMO3UTOB, HA OCHOBAaHWUU 3aKOHa
Koipreisckoit Pecnyonuku «O 3amure 0aHKOBCKHMX BKJIQZIOB (IEMO3MTOB)», YTO JA€T TFapaHTUIO NPU
HACTYIUICHHH TapaHTUWHOTO CiIy4ass B COOTBETCTBHMU C BBHINICYKa3aHHBIM 3aKOHOM Ha BBITLIATY
koMmreHcaii Knuenty (Bkiaguuky) AreHToMm mo 3ammre Jeno3uTtoB Keipreisckoil PecnyOnuku B
MOpsI/IKE, pa3Mepax U Ha YCIOBUSX, TPETYCMOTPEHHBIX 3aKOHOM.

5.4.9. Ilpu HACTYIUICHMHM TapaHTUHHOTO cly4as BKIAQIUUKY BBIIIAYMBACTCS KOMIICHCAIUS HE
6osee 200 ThICSY COMOB B COBOKYITHOCTH, BKJIFOYasl MPOLIEHTHI 110 OAHKOBCKUM BKJIaJIaM (JIENIO3UTaM).

5.4.10. HmwxenepeuucneHHble OAHKOBCKUE BKIAABl (ACTO3UTHI) (UIUYECKUX IIUI[ HE TMOATEkKAT
KOMIICHCAIIM! B COOTBETCTBUHU C TpeOOBaHMsIMU HacTtosmiero 3akoHa Keipreizckoit PecmyOmuku «O
3amuTe 0aHKOBCKHX BKJIA/I0B (JICTIO3UTOB)»:

5.4.10.1. OGaHKOBCKHE BKJAJIBI (JICTIO3UTHI) CBS3aHHBIX C OAHKOM JIMI[, OAHKOBCKHE BKJIAJIbI
(Iermo3uThl) U, KOTOpPbIE Ha MPOTSKEHHH TNOCIAeAHUX 3 (Tpex) JeT SBISUINCh WHOCTPAHHBIMHU
KOHCYJIbTaHTaMH WJIM BHEITHUMU ayTUTOpaMu OaHKa;

5.4.10.2. GaHKOBCKHE BKJIAbI (AETO3UTHI) JIHI], Pa3MEIICHHbIE M0 MOPYUYEHHUIO (JIOBEPEHHOCTH)
FOPUTAYECKOTO JIUTIA;

5.4.10.3. GaHKOBCKHME BKIAAbl (IEMO3UTHI), B OTHOIIEHUU KOTOPHIX UMEIOTCS OTPAHUUYCHUS WU
HaJIOXKEeH apecT B cooTBeTCTBUM ¢ 3akoHOM Kwipreickoit Pecniybnuku "O HanumonanbHoM OaHke
Keipreckoit Peciyonuku, 6aHkax 1 OaHKOBCKOM IS TEIBHOCTHY;

5.4.10.4. OGaHKOBCKWE BKIQAbl (JEMMO3UTHI) B (Qrumanax OaHKa-pe3WJIeHTa 3a MpeaeaMu
Keipreizckoit PecriyOnuku.
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6. [TIOPAJOK BBIITYCKA U OBCIIY XUBAHUA TINTATEXHBIX KAPT
6.1. OBIIUE TTOJIOXXEHU A

6.1.1. Hacrosimme YcnoBus omnpenensioT MOPSIOK BBITYCKa M OOCTYXKHUBaHHUS OaHKOBCKHX
JIOKQJIBbHBIX U MEXAYHApOAHBIX IUIATEXKHBIX KapT B baHke, OTKPBITHS, BEAEHUS U 3aKPbITHSI OAHKOBCKUX
CUETOB, IO KOTOPHIM COBEpUIAIOTCS OINEpaluyd C UCIOJIb30BaHUEM IUIaTeXHbIX Kapt, ycnoBus
oOciy>kuBaHus GU3NUecKuX Jnl, noiayunBmux [lnarexnyro Kapry, a Taxke MOpSAOK COBEpIICHHUS
onepauuii ¢ ucronb3zoBanueM [lnarexneix Kapr.

6.1.2. Hactosimume YcioBust pa3paboTaHbl B COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM
Keipreizckoit Pecnyonuku (nanee — KP), HopmatuBabiMu akTamu HamumonansHoro 6anka Keipreizckoit
Pecniy6nuku (nanee — HBKP), ycrnoBusiMu JTOKaIbHBIX U MEXKITYHAPOIHBIX TUIATEKHBIX CHCTEM.

6.1.3. Hacrosmue YcnmoBus sBIAOTCS THNOBBIMH i Beex Jlepxkareneit Kapr m ompenenstor
MOJIOKEHHUST B paMKaxX IOJYYeHUH OAaHKOBCKUX YCIyr (PU3WYECKUMHU JIMLIAMH C HCIHOJIb30BAHUEM
IJIATEeKHBIX KapT.

6.1.4. C uenbto 3akmouenus Jloroopa, pusndeckoe Mo npeacTaisier B bank 3asBienue-AHKeTy
Ha OTKPBITHE cYeTa, Ha BhITyck KapThl o ¢opmam, yrBepkaeHHbIM baHkoM.

6.1.5. lepxxarens KapTel, npuHuMaeT Ha ce0s Bce 003aTenbCTBA, IPEAYCMOTPEHHBIE HACTOALTUMH
Ycnousmu.

6.1.6. Hacrosimue Ycmosus u Tapudsr banka pasmeniarorcs Ha O¢purnmansaom caiite banka u OCIT
banka.

6.1.7. Komuccun banka 3a oka3zpiBaeMble yciyrd 1o KapTouHbIM omepanusiM B3UMAIOTCSl COTIACHO
Tapudam banka, neiicTByromuM Ha 1aTy OKa3aHUS YCIIYT.

6.2. TEPMUWHBI U YCJIOBHBIE ObO3HAYEHN A

6.2.1. ABTopu3anms — paspemieHrue banka-sMUTeHTa Ha OCYIIECTBICHUE OAHKOBCKUX OTEpannit
¢ ucnoias3oBanueM bankoBckoit [1narexnoi KapTsi.

6.2.2. AnunyaupoBanue Kaprtsl — npusHanue Kaprel HeneiicTBUTENbHON 1 U3bsATHE e¢ bankom
13 oOpaleHus.

6.2.3. BaHk-DMuTeHT — baHK, SBIAOLUIMICA YIaCTHUKOM IUIATEKHONW CUCTEMBI, BBITYCKAIOLINN
(omutupyromuii) KapTel, a Takke OTBEUarOmUid MO 00s3aTeNbCTBAM IMEpea JPYyruMuU OaHKaMu —
YYaCTHUKAMU TUIATEKHONU CHCTEMBI.

6.2.4. bankosckasn [Inare:xxnas Kapra (nanee no texcry Kapra) — rmiarexHblif HHCTpYMEHT,
no3posisiromni Jlepxkarento KapTel mpoBoauTh omnepanuu IO MOKYIKE TOBApOB, YCIYT, IOITYYEHHIO
HAJTMYHBIX JICHSKHBIX CPEJICTB B HAIMOHALHOIN M MHOCTPaHHOM BamoTax, 4yepe3 POS-repmunaribl/ nHbie
YCTPOMCTBA M JIPYTH€ OINEPALMH, a TAKKE CPEICTBO JOCTyNa K CYETy I ynpasieHus Jlepxkarenem
KapTbl neHexxHbIMU cpencTBaMu, HaxoJsmuMucsa Ha cuete. Kapra sBisiercs coOCTBEHHOCThIO baHka-
OMUTEHTA U MNpEAOoCTaBisieTcs B moJab3oBaHue J[lepkarenmto KapTel B COOTBETCTBUM C YCIOBUSIMHU
HoroBopa.

6.2.5. bankomar miam ATM (AutomaticTellerMachine) — anmaparHo-nporpaMMHbII
KOMIUIEKC JUIsl BbIIaYd W TpUeMa HaJIMYHBIX JIEHEXKHBIX CPEJCTB, IMOJIy4€HUS HHPOpMALUHU I10
coBepiieHHbIM Tpan3akuusam [lepxarenem Kaptel, ocymiecTBienuss O€3HINYHBIX IUIATEKEH U BbIIaun
KapT-ueKa M0 BCEM BHUJaM IPOU3BEIEHHBIX TPaH3aKLUN, COBEPIIEHUS MPOYUX ONEpaLUld, JOCTYIHBIX
Hepxarento KapTsl.

6.2.6. DBeCKOHTAKTHBIN NJAaTe)X — IJIATEXK, OCYHMISCTBISIEMBIH 0e3 (PU3NIECKOro KOHTAKTa
MEXy KapTOH M YCTPONCTBOM Il CYMTHIBAHUS KapT WM TEPMUHAJIOM.

6.2.7. BaoxupoBanue KapTbl — MoHBIM MM BpEMEHHBIH 3alIPeT Ha OCYIIECTBICHHUE ONIEPaITHii
¢ ucnonb3zoBanueMm Kaprel.

6.2.8. Baagenen cuera (KiaueHT) — pu3udeckoe JHI0, 3aKimounBIIee ¢ baHKkoM J0roBop Ha
OaHKOBCKHE yCIyrH no marexHoi kapre VISA/Master Card/Onkapr.

6.2.9. Bupryaasnslii [IOC-tepmunan — BeG-untepdeiic, 3amensromuii pusmueckmii POS-
TEpMUHAJ U B3aMMOJIEHCTBYIOIIUHN ¢ cucTeMol banka.

6.2.10. BupryaabHasi kapTa — CHelHalbHas KapTa, NpPUBS3aHHAs K OaHKOBCKOMY CYETY,
npeJHa3HauYeHHAs IS SJIEeKTPOHHONW KOMMEPLIMY U BBIITyCKaeMasi B 3JIEKTPOHHOM BHJE 0e3 puznueckoro
HOCHTEJIS, TOJIBKO JUIS IOKYIIOK TOBAPOB B CETH UHTEPHET.
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6.2.11. Bo3BpaTHblii nju npeTeH3noHHbII MuaTe:x (Dispute) — otka3 banka ot ocymecTBieHus
miarexa mo TpaH3aknuu KimeHTa, KOTOphI BhIpakaeTcs B JIeOSTOBAHWM CUETa dKBailiepa Ha CyMMy
ocrmapuBaeMoil TpaH3akiuu KimreHntoM. DkBaiiepy HampaBisieTcsi COOOIIEHUE, COAepIKalee MPUINHBI,
00OCHOBAHUS, B COOTBETCTBUU C KOTOPBIMHU OBbLIT IPOU3BE/ICH BO3BPATHBIH IJIATEXK.

6.2.12. Bwimucka — Beimucka no Cuery/Kapre, popmupyemas bankom mo 3ampocy Jlepxarens
KapThl U OTpaXkaroIas onepamuu, npousseneHusie mo Cuery/Kapre 3a mepuoj BpeMeHH, yKa3aHHBIN B
3anpoce Jlepxartens KapThl C y4eTOM ycloBHil HacTosero Jlorosopa.

6.2.13. Bemucka ATM (MuHH-BBINIMCKA) — BBIITUCKA IO cUeTy, popmupyemas bankomarom o
3anpocy Jepxkarens Kaptel. Beimucka oxBatpiBaer MakcuMyM 10 (JlecsiTh) mociiemHUX TpaH3aKIIHM,
IIPOU3BENICHHBIX 10 cyeTy Jlepkarens Kaprsl.

6.2.14. Jepxkateab Kaptel (KiiuenT) — pusnueckoe o, Ha UM KOTOporo baHkom BeITyIieHa
OCHOBHAs WJIM JIOTIOJHHUTENbHASA KapTa. Jlep)kaTeslb OCHOBHOM KapThl siBIsieTcs Biajenblem Cuera, Ha
KOTOpBIM MOTYT OBITh BBINYIIEHbI JIOMOJHUTENbHBIE KapThl. Brazenen JOMONMHUTENBHONW KapThl
BiajenbiieM CueTa He SIBISETCS.

6.2.15. JlomonnutenbHasi kapra — Kapra, BbjaBaeMass Ha OCHOBaHMHM 3asBicHUs JlepxaTes
OCHOBHOM KapThl JOTIOJIHUTEIBHO K OCHOBHOM Kapre. Jlepkarens OcHOBHOM KapThl 0053aH 03HAKOMUTH
Hepxarens JonomautenbHoit KapTel ¢ naHHbIMH YCIOBUSMHU, a Tak)Ke HECET OTBETCTBEHHOCTh 3a
HECAHKIIMOHUPOBAHHOE UCMOJIb30BaHUE JlonosHuTeIbHON KapThl.

6.2.16. [domosiHUTebHAs BBINMHCKA — BBIKCKA 1O cyeTy, ¢popMupyeMas bankom mo 3ampocy
Hepxarens KapTtel U oTpaxkaromias onepamuu, npousBeneHHbsie o Cuery/Kapre 3a 3ampammBaeMblit
MepUo.

6.2.17. E:xemecsiuHasi BLIUCKA — exXeMecsiuHas Beimucka o Cuery gopmupyercs barkom 1o
3anpocy Jepxkarens Kaptel, u orpaxaer Kaprounsie omeparuu, npousBenennsie no Cuery/Kapre B
TEYEHUE UCTEKIIETO KaJCHJApHOTO MECSIIA.

6.2.18. 3agoskeHHOCTH — 3310 KeHHOCTH Jlepkatens KapTsl mepen bankoM B COOTBETCTBUU ¢
JloroBopoM (B Tom uuncie cymma Texnuueckoro OBepapadTa, a Takke, IPU UX HATHUYWHU, HAUMCICHHbBIE
MPOIICHTHI HA YKa3aHHBIC CYMMbI BO3HATPAXICHUS M HHBIC YOBITKH/PAcX0/Ibl, TOHECEHHBbIC baHkOM).

6.2.19. 3asBienue —AHkeTa (AHKeTa/3asiBjieHUe) — 3asBJeHUE HA OTKpbITHE CUeTa U BBIMYCK
Kaptsl. fBigercs HEOThEMIIEMON YaCThIO HACTOSIIIUX Y CJIOBUU.

6.2.20. Ko-OpenaunroBasi kapra — Kapra, coBmecTHO BbinylieHHas bankom u kakoi-inubo
OpraHu3aIuei/Mu.

6.2.21. KopoBoe c10B0 — koMOuHaius OykB win 1udp, BeiOpanHas KineHToOM M yka3aHHas B
Amnkere-3asBiieHUN Ha ToiydeHUe KapThl WM B WHBIX MUCHMEHHBIX JOKYMEHTAaX, MPEIOCTABICHHBIX
Knmuentom B bank, wucnomsdyemas CropoHamu  ansg  unaeHtudukamuun  Knomenta  mo
TenedoHy/MecCeHKepY.

6.2.22. JIluMuT ABTOpHM3allUM — TIpEJieNIbHAs CyMMa JICHEeKHBIX CPEJCTB, JOCTYMHasl [lepkaTesnto
0aHKOBCKOM/maTexHoi KapTel Uit coBEpIIeHNsT ONepaIiiii ¢ UCTIOb30BaHNEeM 0aHKOBCKUX/TIATEKHBIX
Kapr.

6.2.23. Mobuabnsblii POS-tepmunan (mPOS) — ycTpoiicTBO 1 mporpaMMHOE 00ecTieueHre IS
cMapTHOHOB WU TUIAHIIETHBIX KOMITBIOTEPOB, MO3BOJIAIONIEE MPOBOAUTH OE3HANMYHBIA pacueT c
MTOMOMUIbI0 OaHKOBCKOW/mIaTexxHON KapTshl.

6.2.24. MIIC — MexayHapoaHas miaTeKHas CUCTeMa

6.2.25. HIIC — HanmoHanbHas IIaTe)XHas CHCTeMa

6.2.26. HecaHKUMOHUPOBAHHBINH IJIATeX — IUIATEX, OCYLIECTBICHHBI C HapylleHUEM
TpeOOBaHUH CAHKIIMOHUPOBAHHOTO IUTaTe)Xa. HECaHKIMOHMPOBAHHBIMU TaKXKe SIBISIFOTCS TUIATEXKH,
OCYIIIECTBIICHHBIE C HCIIOIh30BAaHUEM MOAIETBHBIX KapT.

6.2.27. HecHu:kaeMblil 0CTATOK — CyMMa, OJIOKHpyeMasi Ha KapTOYHOM CUETe JUIS HaJIexkKaIIero
ucnonHeHus: KiimeHToMm cBoux 00s13aTeNbCTB M0 HacToseMy JloroBopy. PazMep HecHI>kaeMoro ocratka
onpenensiercss Tapudamu banka.

6.2.28. HewmrraTHas cuTyauMsi — CUTYallUsi, KOTOpas HE MOXET OBITh PElIeHa BCTPOCHHBIMH
ABTOMATHYECKMMH CPEJICTBAMH YIPABICHHUS PHUCKAMH OTACIBHON IUTaTe)KHOW cucteMbl/baHka B
COOTBETCTBHH C MMPABUIIAMH U TEXHOJIOTHEH pabOTHI CUCTEMBI M TpeOyeT TS €€ pa3pelIeHUs CIeHaIbHO
OpraHM30BaHHOM JISATEIHLHOCTH MepcoHana oneparopa/ banka.

YcnoBust Ha noy4deHue 0aHKOBCKHX yciyr yTBepxkaeH 02 nexkadpst 2021 roga
Pemenviem [Ipasnenust banka Ne73-13, Berymun B cuty 04 siaBapst 2022 roza

-13-



6.2.29. Osepapadr (anri. overdraft — cBepx mmIaHupyemoro, mnepepacxon) — (Gopma
KpPaTKOCPOYHOTO KpenuTa, KOTopasl MO3BOJSIET crucath co cuera KimeHra cymMMy CBBIIIE OCTaTka Ha
Cuere/Kapre.

6.2.30. OcunoBnasi Kapra — Kapra, Beimyckaemast bankom Ha umst Bnazgenbua Cuera - qepKaress
ocHoBHOM KapTbl, 00aaarouii MOJHBEIMU IIpaBaMU Ha COBEpIIICHHE oneparuii mo Kapre.

6.2.31. TIMH-koa — 4 (uerbipex) wiu Oonee 3HauHbl [lepconanbHbI W neHTH()UKAIMOHHBIN
Howmep (cekpeTHblil Koa), COCTOALIMMI U3 Lu(p U CIIyKalui JUist uAeHTUPUKAIUK JlepxkaTess KapThl IpU
IIPOBEACHUM KapTOYHBIX ONEpaluil B aBTOMaTu3upoBaHHOM pexume. [IMH-xox sBisgerca anaiorom
coOcTBeHHOpY4YHOU noanucu Kiuenra.

6.2.32. TINMH-koHBepT — cheUUaNbHBIA 3aleyaTaHHBIA KOHBEPT, BbAaBacMbId Jlepxkarernto
KapThl, COAEpKaIIUK BKJIA kI, HA KOTopoM HanevyaTaH [IMH-kox.

6.2.33. TIBH - [IyHkT nmpuemMa u/uiy BeIAAYU HAJTMYHBIX JICHEKHBIX CPEJICTB, COOTBETCTBYIOIIUM
o0pa3om 000pymoBaHHOE MecTO (TIOMEIEHUE) AJIsi COBEPLICHHS ONEpalMii M0 BbIaue H\HJIH MpUEMY
HaJIMYHBIX JCHEXKHBIX CPECTB, IPOBEJICHUS PACUETOB, B TOM YHCIIE U C UcIIoyb3oBaHueM Kaprt.

6.2.34. TIlnare:xxnas cucrema (najsee Cucrema)— Ilmarexnas cucTemMa pacdyeToB C
HCIOJIb30BaHNEM OaHKOBCKMX IIJIATEKHBIX KapT (CUCTEMa pPACYETOB C HCIOJB30BAHHUEM KapT) —
COBOKYITHOCTb HOPM, CTaHJApTOB, MPaBWJI, YUPEXKJIEHUH U NPOrpaMMHO-TEXHUYECKHUX CPEICTB JUIs
OpraHU3allii PAacyeTOB C UCIOIB30BAHUEM KapT/ HWHBIX MHCTPYMEHTOB. IliaTexHble cHCTEMBI
MOJIPA3JIENAIOTCS Ha JIOKAJIbHbIE, HATMOHAIBHYIO U MEX/yHapO/IHBIE.

JlokanpHas 1uiaTeXHasi CUCTEMa — CHUCTEMa PacyeTOB C MCIOJIb30BAaHUEM KapT, BHIIYCKAEMbIX OJIHUM
(OAHOPMUTEHTHAs1) WIM HECKOJIBKMMU (MHOTOSMHUTEHTHAs) SMUTEHTaMU Ha TeppuTopun KeIpreizckoi
PecnyOnmuku. KapTel JOKambHBIX CHCTEM MOTYT OOCIYKHMBAaTbCSI B TEPU(PEPUIHBIX YCTPOMCTBAX
COIJIACHO YCJIOBHUSIM JIOTOBOPA, MEKIY YJaCTHUKAMHU U CUCTEMaMH.

MexayHaponHasi IUIaTe)XHash CUCTEMa PAacyeTOB C HCIOJNBb30BaHUEM OAaHKOBCKHMX IUIATEKHBIX KapT
(MexyHapoHasl IUIaTE)KHAsI CUCTEMA) - CUCTEMa pacueToB C MCIIOJIb30BAaHUEM MEKIYHApOIHBIX KapT,
SMUTHUPYEMBIX M OOCIYKHBAEMbIX B COOTBETCTBUU C TPEOOBAHUSMH ONEPATOPOB JAHHBIX CUCTEM HU
3akoHoAarenbcTBOM Krbiproizckoit PecriyOnuku. CucteMoil ycTaHaBIMBAIOTCS ONPEENICHHbIE MpaBuia
OCYILECTBJICHHUSI B3aUMHBIX PacyeTOB B MHOCTPAHHOW BAJIIOTE IO IUIATEKaM C HMCIIOJIb30BAaHUEM KapT
MEX/1y YYaCTHUKaAMH CUCTEMBI.

6.2.35. POS-tepmunas — 06aHKOBCKOE 00OpYJOBaHME, YCTAaHOBJIEHHOE B TOPTOBO-CEPBHUCHOM
MPEeNNPUATHH JUIsS IPUEeMa OIUIAaThl 32 TOBAPBI U YCIYTU MOCPEICTBOM IIATEKHBIX KapT, JEKTPOHHBIX
KOIIEIbKOB /WM JPYTUX HHCTPYMEHTOB JUCTAHIIMOHHOTO OOCITY)KHBaHUS, a TAK)KE BbIIaUM HATUYHBIX
JICHEKHBIX CPEJICTB ¢ 0AHKOBCKUX KapT.

6.2.36. IIpoueccunroBblii LleHTp — ropuanyeckoe auIo, odecrneynBaromiee HHGOPMaIMOHHOE U
TEXHOJIOTUYECKOE B3aUMOJICHCTBHE MEX Y ydyacTHUKaMH [1aTéXHbIX cUCTEM U pacuéToB.

6.2.37. Peectp omepammii — JOKyMEHT, MOJy4eHHbIH baHkoM B »snekTpoHHON (opme OT
[Ipoueccunrooro lLlenTpa, u coxepxamuii cBeneHuss 0 KapTOyHBIX omepanusax 3a ONpeAcICHHBIN
NIEPHOJ] BPEMEHU 110 ONPEEIIEHHOM KapTe.

6.2.38. PexBu3utbl IlnaTéxHoii KapTbl/1aHHbIE KapTbhl — COBOKYITHOCTh 3HaKoB W mu(p,
pacIoyio’KEeHHBIX Ha JIMIIEBOM, 000poTHOI cTopoHe KapThl, a Takke 3allMCaHHbIX HA MAarHUTHOM moJsoce
u yune KapTtsl.

6.2.39. CaHKIMOHMPOBAHHBII MJIATEXK — TUIATEXK, OCYILECTBIEHHBIN ¢ HCIOIb30BaHneM KapTsl,
€CJIi BO BpeMs OCyIllecTBIeHMs aTexxa Kapra He Obuia OJOKMpOBaHa, HE UCTEK CPOK €€ JAEUCTBUS, U
Kapra 6bu1a Hcrionb30BaHa JUIs OCYIECTBICHUS IJIaTexa ee JlepkaTtenem.

6.2.40. Ctonm-aucT — crnucok HOMepoB KapTt, 3amperieHHBIX K OOCITY)KHBAaHHIO B IJIATEKHBIX
cucremax, nepenaBaembliii Bo Bce IIyHKThI oOciyxuBanus Kapt mias npenoTBpalieHust UCIOIb30BaHUS
YTEPSIHHBIX U MOXUIICHHBIX KapT.

6.2.41. SMS - onoBemenue — mnonyueHue Ha JloBepeHHbII HOMep SMS - omnoseuieHuit o
PacXoAHBIX W/WIM TMPHUXOJHBIX OMNEpPALMAX, COBEPIICHHBIX C HCIMOJNb30BaHMEeM KapTbl w/mnm uHbIE
pacchlUIKi MHPOPMALIMOHHOTO XapaKTepa.

6.2.42. CyTouHblii JUMHUT ONepanuii — JUMHT MO MaKCHUMAJIBHOW CyMMe W/HIU KOJINYECTBY
IPOBOJIUMBIX C HMCIIOJIb30BaHMEeM KapTsl omepanuii, yCTaHOBJICHHBIH B COOTBETCTBUHM C BHYTPEHHUMH
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nokyMeHTaMu baHka, Mpu NpeBbIIEHUH KOTOPOTO, MO YCMOTPEHHUIO MYHKTa OOCITYXHBAaHHUS KapTbl
MOJKET OBITh TIPOBEICHA JOTIOTHUTEIbHAS aBTOPU3AIUS OTIePAIIHH.

6.2.43. Cpok aeiicTBHsI KApThI — IIEPUOJI, B TeUeHUE KOTOporo Kapra MokeT ObITh UCIIOJIb30BaHA
JUIsl coBeplueHus onepanui. Ilepesbinyck KapTel ¢ HCTEKIIMM CPOKOM JEHCTBHUS, IIPOU3BOAUTCS IIPU
JUYHOM OOpallleHUH WK NOATBepKAeHNH KitneHToM o npoaneHnu ucnoiab3oBanust Kaptel mocpeactsom
JTVCTAHIIMOHHBIX KAaHAJIOB O0CITY)KHUBAHHSI.

6.2.44. Cuet — cuert, oTKpbiBaeMbIii bankom Jlepikatento KapThl 1uist ABMYKEHUS TCHEKHBIX CPEICTB
u ocymectsienus Tpansakuui o Kapre [lep:xxarenem Kaprsl.

6.2.45. Tapu¢bl — ycTaHOBIEHHBI baHKOM mepedeHb yciayr U pasMep B3MMAaeMOTo 3a YCIyTd
BO3HArpaxxaeHus, ykazanuele Ha OdunuanpHoM caiite banka.

6.2.46. Texuuuecknii OBepapadt — oepapadT, BOSHUKAOIINI MO He3aBUCAIUM oT KimeHra
pUYrMHAM (HalpuMep, KypcoBasi pa3HHIIA U IpoYee).

6.2.47. TepmuHajdbHasi ceTh 0AHKA — COBOKYITHOCTh YCTPOWCTB baHka mpemHa3Ha4YeHHBIX IS
00paboTKH, Mepenayd JaHHBIX, BBIAAYM HAIWYHBIX, MPOBEIACHHS O€3HAJIMYHBIX OIEpamnuid, JMoo
noJiydyeHus: HH(GOpMaIKK MO MIaTEXHBIM KapTaM [1naTéxHol cucTeMBbl.

6.2.48. Toprosblii yek (Uek) — JOKYMEHT, MOATBEPKAAOIMNN (HAKT OCYIISCTBICHUS TUIATEXa C
ucnosb3oBanueM KapTol.

6.2.49. Toproso-cepBucunoe npeanpustue (TCII) — ropuarueckoe JUIO WIA WHIWBHTYaTbHBIHA
MpearpUHUMATEh, KOTOPOe/blii B COOTBETCTBUU C 3aKJIFOUEHHBIM C SKBailepOM JOTOBOPOM MPUHHUMAET
KapThl JUIS OIUIAThI TOBAPOB HJIM YCIYT, BBIIAYM HAJTUYHBIX JIEHEKHBIX CPEICTB C COCTABICHUEM
JOKYMEHTOB, ITOJITBEPKIA0IIUX COBEPIICHHE Onepaluii ¢ kapraMu. J[eHekHbIe cpeicTBa, HAXOAAIIUECS
Ha OaHKOBCKOW/TUIATEKHOM KapTe, MOTYT BBIIABATHCS TOJBKO MPH HAIMYHMK areHTCKOrO JOTroBopa ¢
baHKOM ¥ B COOTBETCTBUHM C JIMMHUTAMHU, YCTAHOBIEHHBIMU HOPMATHBHBIMU MpaBoBeiMU akTamu HBKP,
npu ycIoBUH coOmofenus TpeboBanuii 3akononatensctBa KP mo Bompocam IIDT]] JIIIJ] B wacTu
MIPOBEJICHUSI AareHTOM COOTBETCTBYIOIIMX MEPONPUATUN 1O YHOPOUICHHOW HACHTU(UKALIUU U
Bepudukanuu Jlepxarens KapThl.

6.2.50. Tpan3akuus — onepanus ¢ UCIOJIb30BaHUEM KapThl Mpu MOKyIKe TOBApPOB, yCIyT, 0OOMEHa
BAJIOT WM MOJYYCHHs] HAJIWYHBIX JCHEKHBIX CPEJCTB U IPYTHX OMepaluid, B pe3yabTaTe KOTOPBIX
MPOUCXOIUT AebeToBaHne UK KpeauroBanue Cyera Ha cyMmy TpaH3akuuu.

6.2.51. Tpex3Haunblii npoBepouHblii kog CVV2 (Card Verification Value 2) — yHukanbHbIi
KOJI IIPOBEPKH KapThl U3 TpeX MUdp, pacrosioKeHHBIH Ha 000pOTE KapThl, PSAJIOM C MATHUTHOM TTOJIOCOH,
MpelHa3HAYeHHBIA IS TPOBEICHUS TPaH3aKIMK IO OIJIaTe TOBapOB M YCIYI/PETHUCTpPAILlMU Yepes3
uatepHer ¥ MOTO (T.e. rucTaHIMOHHAs oruiaTa 1o Tenedony, mo moute — mail order telephone order)

TPaH3aKLUH.
6.2.52. JkBaiiep — GMHAHCOBO-KPEIUTHOE YUPEKACHUE, OCYIIECTRIIIONIEe dSKBaprHT Kapr.
6.2.53. JkBalipuHr — npoBeneHHe pacueToB MO KapTouyHbIM omneparnusM, COBEpIIaeMbIX

Hepxarensmu Kapt B bankomarax, POS-repMmunanax u Apyrux ycTpoicTBax.

6.2.54. Cardex — cuctema KapTOYHBIX JACHEKHBIX MEPEBOIOB Ha 0a3e MPOrpaMMHO-aIapaTHOTO
koMmiuiekca 3A0 «MIILl», mo3BONSAIOMIET0 OCYIIECTBIATH NEPEBOABI C HCIOIb30BAHUEM PEKBU3HUTHI
KapThl, Yepe3 yCTpoicTBa caMo0OCTyKUBaH!s, MOAKII0UEHHBIE K 3AO «MITL».

6.2.55. MOTO (Mail Order/Telephone Order) — miarexxHoe nopyduenue Kimenrta banka,
COCTaBJICHHOE C MWCIIOIb30BAaHUEM PEKBU3UTOB KapTel, Hampumep, pe3epBUPOBAHHUE TOCTHHHILL,
aBTOMOOMIIEH 1O TeNe(OHY WU MOCPEICTBOM JIEKTPOHHOM MMOYTHI, (hakcoM U Tp.

6.2.56. NFC (Near Field Communication) — TexHoMOTHS OECIPOBOHOI/OCCKOHTAKTHOM
nepeiauM JaHHBIX MaJIoro pajauyca JeMCcTBHs, KOTOpas JaeT BO3MOKHOCTb OOMEHa JaHHBIMU MEXIY
YCTPONCTBAMHU U/WJIM KApTOU U YCTPOUCTBOM.

6.2.57. Visa Direct - ato TexHosorust Ha 6a3e cetn VisaNet, KOTOpasi MO3BOJSIET OCYIIECTBIIATh
O0e3omacHbIi M  yIOOHBIH TEpeBOJ JCHEKHBIX CpPEACTB B PEXHME peaJbHOr0 BpPEMEHHU
MEXy JeprKaTeIsiMU KapT [0 BCEMY MUDY.

6.3. BBIITYCK OCHOBHOM KAPTHI, ITMH-KOHBEPTA U OTKPBITUE KAPTOUYHOI'O CYETA
6.3.1. JIna orkpertus Cuera u mnonydenuss Kapter Jlepxkatens Kaprtel 3amonsser 3asBiieHue
YCTaHOBJICHHOU (OpMBI 1 TepenaéT ero baHky Ha pacCMOTpEHHE.
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6.3.2. Caer nmpeaHa3HauYeH TOJIBKO JIJISi COBEPIICHUS CISAYIOIINX KapTOYHBIX OTICPAIIHA:

J 3aYUCIICHHE Ha CUET JICHET B HATMYHOM M O€3HATMYHOM MOPSAKE B BAIIOTE CUETA;

. CIIUCAHUE CO cYeTa JeHer Ha oruiaTy KapTouHbIX onepanuii;

J CIMCAaHME CO cueTa JIeHeT Ha oriaTy banky Bo3HarpaxaeHus no Hacrosimemy /Jorosopy;

J CIMCaHME CO cYeTa JeHer Ha noramenue 3aaomkenHoctu epxarens Kaptel nepen bankowm,
BO3HMKIIEH B pamkax Jlorosopa;

J U ApyTHUE Olepaluu, IpeycMOTpEHHbIE 3aKkoHo1aTesIbeTBOM KP 1 HacTosmmmu
VYcnoBusiMu.

6.3.3. bank Ha ocHOBaHuM 3asBieHUs OTKpbiBaeT CueT u BoIyckaer Kaprty Ha ums Jlepxarens
Kaptsl B cpoku He MeHee 5 (IATH) pabouux AHEH (B CiIydae CPOYHOrO M3TOTOBIIEHHS, BHITYCK KapTh
IIPOM3BOIUTCS B Te4eHUe 2 (ByX) pabouux JHEi) ¢ MOMEHTa NOCTYIJICHUs OIJIaThl 3a OTKpbITHE CueTra
cornacHo Tapudam banka.

6.3.4. Cpoxku B 11.6.3.3. yka3zaHsI Jyis r. buikek, 1ocTaBka KapT B PpETHOHBI MOXKET AocTuraTh 0 10
(mecsiTn) pabo4MX IHEH MPHU CTAaHIAPTHOM BBITYCKE U 5 (IISTh) pabOYMX JAHEH, IPH CPOYHOM BBHIITYCKE.

6.3.5. banmk Bwimaer wusroroBneHHyro Kapry Knmenry, mmbo ero [IOBEpEeHHOMY IIHUILY,
JEHCTBYIOIEMY Ha OCHOBAaHUU BblIaHHOW KilmeHTOM JOBEpEHHOCTH.

6.3.6. AxtuBanus Kapter MIIC npousBoautcst myreM otnpaBku SMS-cooOrmieHust Ha KOPOTKHiA
Homep 8080 ¢ tekctom «EPIN mpob6en u mocneanue 4 uudpsr Kaptel»y. AKTHBaIMSA KapThl BO3MOXKHA
nostyueHHbIM [IMH kogom B Teuennn nByx vacos. [Ipu 6iokuposke KapTsl 13-3a HEpaBUIbBHOTO BBOJIA
IIMH xoxa MO>KHO clienaTh aKTUBALMIO 110 UCTEUYEHUH ABYX YacOB.

6.3.7. IIpu nonyuennu Kaptet Dnkapt Hepxarens Kaptel nonyuaer [IMH xonBepT miist aktuBanuu
KapTBHI.

6.3.8. IIpu nmonyuenun Kapter epkarens KapTsl nommkeH pacmucarbes Ha 0OOpPOTHOH CTOpOHE
Kapts! B nosie a1 noanucu.

6.3.9. Ilepenaua KapTs! npyrum aumamM B OJIb30BaHKE WIIHM B Ka4ECTBE 3ajiora 3anperniaercs. Kapra,
IIpEIbsABICHHAS HEYTIOJTHOMOYEHHBIM JINLIOM, ITOAJIEKUT U3BATHUIO.

6.3.10. B cmygae yrepu [ITMH-kona kaptel DnkapT KimueHTy He00X01MMO 00OpPaTUTHCS C 3asBICHUEM
O IIEPEBBIITYCKE KapTHhI.

6.3.11. Ilepebimyck IIMH koma pns kapTbl OnKapT OCYIIECTBISETCS MpPU  HAJIWYUU
COOTBETCTBYIOILLEH YCIYTH.

6.3.12. B nensx 3amuThl cpeactB Ha Cyere 3amperaercs nepeaasars Kapry/coobmmars [TMH-koa/
PEKBHU3UTHI IIIATE)KHOM KapTel TperhuM JuuaMm. Ha Jlepxkarens Kaprel Bo3znaraercs mnosHas
OTBETCTBEHHOCTH 3a nepenauy Kaprtel/IINMH-kona/pekBU3UTHI IIATEKHONW KapThl TPETHUM JIMIAM, NPU
3ToM baHK cHMMaeT ¢ ce0sl BCIO OTBETCTBEHHOCTb 33 HECAHKIIMOHHMPOBAHHOE HCIOJIb30BAHUE CPEICTB
pu oMoy Kaprter.

6.3.13. Tlocne Beigaun Kaptel [ep:xarento BbIAAETCS ClEUANIbHBINA 3aniedyaTaHHbI KOHBEPT, IIe
HarreuaTtaH [ IMH-kox. PekoMenyercs cpa3y pu OJIy4eHUH BCKPBITh KOHBEPT, 3anioMHUTH [ IMH-ko1 1
yHHUTOXKUTh KOHBepT. [IMH-kox HensBecTen corpynHukaM banka u noskeH xpaHuthes Jlepxkarenem
KapThl B CEKpeTe B TEuYeHHEe Bcero BpeMeHH Hkcinyaranuu Kaprtel. CneayeT mnpuaepKuBaThCs
OIpeJIeJIEHHBIX MpaBuil 11t obecnieuenus cekpernoctu [IMH-koxa:

e ccnu [TMH-kox 3anucan rae-nmu6o [epxarenem Kaptel, To cnenyer xpanuth Kaprty u 3anuch

pa3aeNbHo;

e HE IMO03BOJATH KOMY-IHOO TMOACMAaTpuBaTh HAOMpaeMyl0 Ha KIJIABHAType AIIEKTPOHHOIO

ycTpoiictBa komOuHauto nudp [IMH-kona;

e He 3anuceBaTh [IMH-kox Ha camoit kapte. Ilo kapram, ¢ HaHecéHHbIM Ha HuX [IMH-komom,

IIPETEH3UH HE PACCMaTPUBAIOTCS.

6.3.14. TIpu HaGope INMH-koxa mudpbl HA IUCIUIESX AIEKTPOHHBIX YCTPOHCTB CIEIHATBLHO HE
BBICBEUMBAIOTCS, @ 3aMEHSIOTCS YCIOBHBIM 3HaKoM. Eciaum Tpu pasza moapsa (¢ JroObIM BpEeMEHHBIM
MIPOMEXYTKOM, NPHU TMOJIb30BAaHUM OIHMM WM Pa3HBIMHU AJIEKTPOHHBIMU YCTPONCTBAMHU) HaOHUpascs
HenpasuibHbI [IMH-ko01, TO, B ciiydae gonyiieHus yeTBepTon ommoku noapsa, bank 6mokupyer Kapry,
1 oHa OyJieT 3a/iep>kaHa B 0aHKOMaTe, MOKET ObITh u3bATa B [Ipeanpustun 006cayKuBaHUs UK ITYHKTOM
BbIJIaUX HAJIMYHBIX JICHET J0 BBIICHEHHUS 00CTOSATENIbCTB.
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6.3.15. bank He HeceT OTBETCTBEHHOCTH 3a OIepallii, COBEPIICHHBIC B PE3YNIbTATE Pa3TiallCHUs
Kiuentom/[Iepxarenem kaptel Homepa kapthl u/wu [TMH-koxa, CVV/CVC-xon.

6.3.16. Bce Tpan3akiuu, nmpoBeaEHHBIE ¢ ucnoiab3oBanueM [TMH-koma, canutaroTcst coBepIieHHBIMU
Hepxarenem Kaprtsl.

6.3.17. Jlepxarenb KapThl MOXET caMmocTosTenbHOo u3MeHuTh [IMH-xkog B ycrpoiicTBax
camoo0OcyxuBanus banka, npu 3Tom HeoOxoauMo 3HatTh AericTByrommii [IMH-kox.

6.3.18. CymMMbI KapTOUHBIX ONEPALIUA, COBEPIIEHHBIX C UCIOJIb30BaHUEeM KapThl, CyMMbI KOMUCCHIA
3a MPOMU3BEJCHHBIE C MCIOJb30BaHUEM KapTbl KapTOUHBIE ONEpaluy, B TOM YUCIE KOMHCCUH APYrHX
0aHKOB, KypCcOBas pa3HuUIIa U JIIOObIE IPYrHe pacXobl, CBS3aHHbIE C 00CITyKHUBaHHEM/BbIITycKOM KapThbl
cnuchbiBatoTcsa bankom co Cueta B 6e3 akIeNTHOM MOPSAKE COTIIACHO HACTOSIIUM Y CIIOBHSIM.

6.3.19. Bemmyck BUpTyallbHOM KapThl ocyiiecTBisercss B oduce banka mimm vepes KO, mpu
HAJIMYUH COOTBETCTBYIOLLIEH YCIIYTH.

6.3.20. BuptyanbHas kapTa BbIITycKaeTcs 63 GU3MIeCKOro HOCHTEIIS.

6.3.21. JIng monp30BaHMSA BUPTYaJbHON KapToil HeoOXoamMo Hamumyue noaxiaroueHHoro JIKO
banxka.

6.3.22. Uudopmanius o Biajaenbiie, HoMmepe kapthl, cpoka jaeiictBus u CVV/CVC-koma MOKeT ObITh
nonydeHa Kinuenrom vactuuno vepes JIKO u SMS-coobuienne Ha JloBepeHHBIN HOMED.

6.3.23. BupryanpHas kapra mIpeIHa3HA4YeHa JUIsl COBEPIICHHUs OE30MAaCHBIX TOKYIIOK B CETH
WHTEPHET.

6.3.24. Ilo TpeboBaHUIO IIIATSKHON CUCTEMBI BCE IUIATSKHBIC KapThl VIS A TOIDKHBI TOICP)KUBATH
TexHoJoruto 6eckoHTakTHO ortatel (NFC).

6.3.25. [Ipn Hanmynu B BaHKe TEXHOJIOTMM TOKEHHM3AIMW M OILUIATHI MOCPEICTBOM MOOHMIBEHOTO
tenedoHa ¢ ucronb3oBanueM Moayias NFC, kapTel banka MOryT ObITh MOABS3aHBI K JAHHBIM CHCTEMaM
IUISL OTLIATHI U CHSITUS ACHEKHBIX CPEACTB Mo xenaHuio Kimenra.

6.3.26. bank mo cBoeMy YCMOTPEHUIO MOXET OTPaHUYUBATh KOJMYECTBO BBIMYIICHHBIX KapT Ha
onuoro Knuenra.

6.4. IIOJIYYEHUME JOIIOJTHUTEJILHOM KAPTHI U ITMH-KOHBEPTA

6.4.1. Hns monydenmst JlonmomuurensHoit Kaptel, [epxkarens Kaprtel 3amonHsier 3asBicHHE
ycTaHOBJIEHHON QopMbl 1 niepenaét ero banky Ha paccmorpenue. Jlepxxarenem [lononnurensHoi KapTel
MOXKeT ObITh, Kak JlepxkaTens KapTsl Tak 1 TOBEpEeHHOE JTHUIIO.

6.4.2. bank npousBoaut Belgauy JononnutensHoi Kapter MIIC/Onkapt u [IMH-koHBepTa ¢ kogom
B CPOKH, YCTaHOBJIEHHBIE B TyHKTaX 6.3.3 1 6.3.4, mocJie noiauu 3asBJIeHUs Ha BBITYCK JlomomHuTenpHOM
Kaptel u nipu ycnoBuu omatel Jlepskatenem OcHoBHOUM KapTel komuccuu cornaciHo Tapudam banka.
Hns JononautensHoM KapThl HE OTKpBIBaeTCS OTAEHbHBIN CUET, JlonosHurenbHas Kapra ucnonb3yer
cpenctBa co cuéta OCHOBHOM KapThl, B JUMUTAX, yCTaHOBIEHHBIX Jlepxkarenem OcHoBHOU KapThl.

6.4.3. Tlpu monydennn Kapter Jlepxkarens JlonomHutensHoi KapTel HOKEH pacrmcaThes Ha
o0opoTHOM cTopoHe KapTsl B mosnie Amsi MOAMUCH.

6.4.4. B cnyuae Bwinycka JlomomuutensHol KapTel Bce MONIOKEHUS HACTOSAMIMX Y CIoBUil /
JloroBopa B paBHOM CTENEHU MPUMEHSAIOTCS K BhINyleHHOU [JononuurensHoit Kapre.

6.5. YCJIOBUS TTOJIb30BAHU S KAPTOM

6.5.1. [Tomy4yeHne HATMYHBIX IEHEKHBIX CPEJICTB.

6.5.1.1. Ucnonb3ys Kapry, [epxarens KapTbl MOXKeET NOTYYUTh HATMYHBIE CPECTBA HECKOJIBKUMHU
croco0amu:

e uepe3 MyHKTHI Beiaun HannuHbiX (IIBH);

e tmocpenctBoM bankomarta/ATM;

e uepe3 areHToB baHka, MpegoCTaBIAIONINX COOTBETCTBYIOIIYIO YCIYTY.

6.5.2. Ilpu Beimave HanmuHbIX yepe3 [IBH HeoOxoanmo npeabsButs KapTy kKaccoBOMY COTPpYAHUKY
u AVJL

6.5.3. Tlocine mpoBepKH TOKYMEHTOB COTPYAHUK IPOBOAMUT aBTOpH3amuio mocpenctBom POS-
TEpMHUHAJIA.
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6.5.4. B cirydae MOJOKUTETLHOTO OTBETa PacHevyaThIBAIOTCS JBa YeKa, HAa KaXIOM W3 KOTOPBIX
JIOJDKEH pacmucaThest KaccoBblil paboTHUK U lepkarens Kaptsl. [Tocie yero kaccoBblif paOOTHHK BbIIACT
HaJM4HbIC JICHEXKHBIE CPEACTBA B pa3Mepe, YKa3aHHOM Ha YeKe.

6.5.5. B IIBH cropoHHHX 0aHKOB BO3MOXKHO CHSTHE JOTOJIHUTEILHOM KOMHCCHH, O KOTOPBIX
COTPYJIHHUK CTOPOHHETO OaHKa JO0JKEH COOOLIUTH 10 MPOBEACHUS ONEpalliu.

6.5.6. B ciyuae necornacus Jepxarens Kaptel ¢ nmpoBenénnoit onepanueii B [IBH, Heobxomumo
TpeOoBaTh OTMEHBI ONIEpAllMU B ICHb IPOBEICHUS OCHOBHOM onepanuu. B atom ciyyae Oyzner oTMeHeHa
cama omnepaunus U Bce KOMUCCHUHU, B3SITble OAHKOM.

6.5.7. OTmeHa omnepanuy MPOU3BOAUTCSA TOJBKO Ha BCIO CyMMY, YacTHYHAas OTMEHa OIepaliu
HEBO3MOJKHA.

6.5.8. B ciyyae ecnu He yznanaoch MpOBECTH OTMEHY ONepanuu, HeooXoaumo oopatuthes B bank-
AMUTEHT 151 0hOPMIICHUSI IPETCH3MOHHOTO 3asBIICHUS, COTNIacHO 11.6.20 HacTOSsIIUX Y CIIOBUIA.

6.5.9. Ilpu BBImaye HATUYHBIX uYepe3 OaHKOMAThl MOMIMHHOCTHL KapThl u mpaBa KnmeHTa kak
3aKOHHOrO Biajenbla Kaptel ypocToBepstorcs npu npaBwibHOM Habope Knmenrom IIMH-kona Ha
KJ1aBuatype bankomara.

6.5.10. Ilpu 3aBepmenun omnepanmu B bankomare, bankomar BosBpamaer Kapry Kimenty.
HeoOxonumo cBoeBpeMeHHO 3a0paTh BblnanHble bankomarom nensru u Kapry, unaue, ecnu Knuenr ne
CZIeNaeT 3TO B TeueHue 15 (msarHaguaTh) cekyHn, bankomat 3a0eper 1eHbI'M Ha3aa U MOXKET HE BEPHYTh
Kapry.

6.5.11. B cirydae ecnm kapTa Wi JICHBIH HE ObUTH BBIIAHBI, ObUTH 3a0bITHI, TIPOU3OIILIO H3JIUITHEES
CIHCAaHHE JCHEXKHBIX CpPeACTB U mp., KinueHTty Heobxoaumo oOpatuthecs B bank, ans odopmiueHus
MIPETEH3UOHHOTO 3asBJICHHMSI, coriacHo 11.6.20. HacTosmmX Y CIIOBUH.

6.5.12. B cnyuae ecnu umeeTcsi CpouHast HEOOXOIMMOCTD MOJIYUYEHHUs ACHEKHBIX CPEJCTB CO CcUeTa
Knuenra 0e3 namuuust/ ucnons3oBanus Kapt VISA, Master Card u Dnkapr banka (kapra He Oblia
BOBpEMsI JIOCTaBJICHA, YKpaJieHa, MOTepsiHA, UCIIOpYEeHA U T.II.), JEHEKHbBIE CPEACTBA MOTYT MOJYyUEHBI
HaMMYHBIMU Yepe3 kaccy banka/MUDB myTem nepeBojia HAIMYHBIX JEHEKHBIX CPEACTB C KapThl HA CUET
710 BOCTpEOOBaHUS.

6.5.13. Jlenpru BBIIAIOTCS MOCTE YTOUHEHUS (DAKTHUECKOTO OCTaTKa M0 CUETY 10 BOCTpeOOBaHu,
¢ y4€TOM paHee MPOBEAEHHBIX TpaH3akuuii mo Kapre.

6.6. OTUIATA KAPTOH B TCII

6.6.1. Jlns mpoBeneHust oruiatel 3a NpuoOpeTEHHbIE TOBAPhI WK OKa3aHHbIE yciayru Jlepikarenem
KapThl HE00X0IMMO MpeabsiBUTh KapTy.

6.6.2. IlpoBenenue onepaunu ¢ Kaptoii ocymectBisercst TojbKo B mpucyTcTBUM Kinenra B nessx
0€30MMacHOCTH B cy4ae MPOBEACHUS ONepaluu paOOTHUKOM TOPTOBOM TOUKH.

6.6.3. Paspemaercs npoenenue miatexeit Jepkarenem kapTel 0e3 ucrnonab3oBanus [TMH-kona/
IpoBeJeHNE OECKOHTAaKTHBIX IIaTeked Ha oOuryro cymMMmy He Oonee 30 (TpuauaTw) pacyeTHBIX
IIOKa3aresel 3a OQHY TPaH3aKIUIO.

6.6.4. YoenuBmmcey B moamuHHOCTH KapThl pabOTHHK TOPTOBOM TOYKH MPOU3BOIUT aBTOPU3AITUIO
¢ nomo1npsto POS-TepmuHana, onepanus MoxeT ObITh IpoBeseHa ¢ BBojioM [TMH-koza, ¢ moanuceio uim
6e3 BBoga [11MH-koxa. B cinyuae npoBenenus onepanuu ¢ ucnosibzoBanueM [IMH-kona ctaButh moanuch
Ha 4Yeke He o00s3aTeNbHO, MOCKONbKY omepauus mnoarsepxaeHa [IMH-komom -  ananorom
coOcTBeHHOpY4YHOU noanucu. Eciau npu nposenenuu onepauuu no uuny [IMH-kon He 3ampammBanncs,
TO HEOOXOMMO MOCTaBUTh CBOIO MOJMUCH HA yeke. Ecnu oneparnus O6buia mpou3BeeHa M0 TEXHOIOTUH
NFC, to IIMH-xox 1 moanuce MOTyT He TpeOOBaThCA, IPHU HAJTMYNUU TAKOTO pa3pelieHnss DMUTEHTOM.

6.6.5. Yex POS-TepmuHana sBnsiercs (MHAHCOBBIM JTOKYMEHTOM, YOCTOBEPSIIOIINUM (aKT
MIPOBEICHUS TPaH3aKI[MK/OTEepaliHy.

6.6.6. Uek POS-tepmMuHana pacneuaTbiBaeTcs B JBYX Ok3eMIunipax. KiMeHT He oikeH
pacnuchIBaThCS HA YE€Ke B TOM Cilydae, €CIM Ha HEM He MpPOCTaBlIeHa CyMMa, KOTopas B JaJbHEHUIIEM
Oyner cnucana co Cuera Knuenra B banke, mpocraBieHa HEKOPPEKTHAsE CyMMa MITH OTCYTCTBYIOT JIpyTrue
JIETaJIH oTeparuy (Hampumep, 1arta).

6.6.7. Ueku POS-TepMuHana qOMKHBI COJIEPIKATh CICAYIOIINE JaHHBIE:

e HOMEp JOKYMEHTA, 1aTa U BPEMsl COBEPILIEHUS ONEepalyH,
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HauMEHOBaHME (KOJ) TOProBOil TOUKH WM DKBaliepa,
CyMMY IUIaTexXa,
BAJIOTY ILJIaTeXa,
KO/l aBTOPHU3AIHH,
pa3Mep KOMUCCHH WJIA CKUJIKH (€CII eCTh),
pexBu3nThl KapThl B COOTBETCTBUY € IIpaBUiIaMu O6e3011acHOCTH CHUCTEMBI,
® JIONOJIHUTEIbHBIE PEKBU3HUTHI, €CIM 3TO MPEIyCMOTPEHO PETJIAaMEHTOM U HOPSIKOM DPabOTHI
COOTBETCTBYIOIMX CHUCTEM.

6.6.8. Ecau B kauecTBe NOATBEP:KJICHHs aBTOPU3alMK OblIa HCIOIb30BaHa noanuck Knuenra, To
pabOTHUK TOPrOBOM TOYKM JTOJHKEH CPaBHUTH MOANKCh KimeHTa, mocTaBieHHYIO B €r0 MPUCYTCTBUU HA
4eke, ¢ MOANUCHI0 Ha 000poTHOI cTopoHe KapThl.

6.6.9. Ecu paGOTHUK TOPrOBOM TOYKH HE YOEXKIEH B WACHTHYHOCTH MOJIUCEH, OH UMEET MPaBo
oTpeOoBaTh MOBTOPHO PAaCHMCAThCs HA YyeKe (B OTIENIBHBIX ClIydasiX, HECKOJBKO pa3, 0 TeX Mop, oKa
paboOTHUK HE YOeIUTCS B TIOJTMHHOCTH TOIIHCH ), a TAK)Ke MOTpedoBath npeabsisuth Y JI Kinuenra.

6.6.10. Eciiu paGoTHUK TOProBOM TOYKH HE YBEPEH B MIASHTUYHOCTH mojnucu KiueHnra, oH nmeer
IIpaBo OTKa3arh B oruiare nokynku Knuenra nmo Kapre. IIpoussectu oTMEHyY onepalvy U IPEIIOKHUTh
Knuenty nnoii cioco0 oruiatel, Halpumep, HaTUYHBIMHU.

6.6.11. IToce Toro, kak paOOTHUK TOPTOBOM TOYKHU HAJISKAIIUM 00pa3oM 0pOpMIUIT YeK, TPOBEPHIT
noanuch Knuenra u npunsan omaty no Kapre, on 00s13aH BbaaTh KiMeHTy nepBbli SK3eMILISp Yeka.

6.6.12. baHK HAaCTOATENBHO PEKOMEHIYET COXPAHSATh KONHHM BCEX JIOKYMEHTOB, IOJIy4YE€HHBIX
Knuenrom B nmonrBepxaeHue omiaTsl Kaproii 3a TOBapbl M yCIyTH.

6.6.13. B cimyuae Hecornacus ¢ onepanueii, KimmeHTy Heo0XoanMo BEpHYTh BECh TOBAp M TPeOOBAThH
OTMEHBI Ollepaliy, B JCHb IPOBEIEHUS OCHOBHON OIEpaLiy.

6.6.14. OTmeHa omepanuu BO3MOXXKHA TOJBKO Ha BCIO CyMMY OIEpalldH, YaCTH4YHas OTMEHa
OIepaluy HEBO3MOKHA.

6.6.15. B ciydae, ecnu MpOWCXOMUT BO3BPAT TOBapa B JCHb, OTIUYHBIA OT JHS IPOBEICHUS
TpaH3akiuu, To Knnenty Heo6xoumo TpeboBaTh Onepaluy BO3Bpara JIeHer Ha KapTy.

6.6.16. IIpu npoBeeHnN OTepaliuy BO3BpaTa JACHET Ha KapTy, BO3MOXXEH YaCTUYHBIH BO3BpAT.

6.7. OIUIATA UEPE3 UHTEPHET C UCIIOJIb3OBAHUEM KAPTbI

6.7.1. Onnara B cetn IHTEpHET BO3MOKHA TOJIBKO IPU OTKPBITUU JI0CTYTIa HA COBEPIICHNE TaHHBIX
oreparuil myTem 1nojadu COOTBETCTBYIOLIETO 3asBJIEHUS B OaHK/JTMOO0 MO YMOIYAHUIO MIPU MOJIYYEHUU U
aktuBanuu KapTel, a Tarke depe3 MoOwinpHOoe mpmiokenne «myHalyk» (B cimywae TexHuueckoii
peanuzaium).

6.7.2. Jlepxarens KapTbl BopaBe oTKa3zaThCsl OT 00CIyKMBaHUs B ceTH VIHTepHeT, Npel0CTaBuB B
baHk 3asBiieHne 0 GIOKMPOBaHMM JOCTYIa B 00OCITYKMBAaHUU B ceTH MIHTEpHET, W/UIN CaMOCTOSITEIbHO
OTKJIFOYUTD YCIYT'y B MOOMJIBHOM mpuutoxkenun «myHalyky.

6.7.3. Odopmitsist 3asiBIIEHHE HAa OTKPBITHE JOCTyIA Ha orepanuu B cetn HTepHeT/ He oOparasich
B baHK ¢ 3asBJeHHEM Ha 3aKpbITHE JOCTyMa Ha Oomepalnuu B ceTH VMIHTepHeT, Korjga Takoi AoCTyn ObLiI
OTKpPBIT IO YMOJIYaHHWIO MpH nojydyeHuu u axtuBanuu Kaptel, [lepxkarens Kaptbl mpusHaer u
MIOATBEPKIAET, YTO OH JINYHO SBJISIETCS MHULMATOPOM MPEAOCTABICHHS €My TEXHUUECKON BO3MOXKHOCTH
OCYILECTBIATh IUIaTeXU B ceTu VHTEpHET ¢ uchosib30BaHMEM JaHHBIX KapTel, a Takxke TO, YTO OH
ocBoOOXkIaeT baHk OT Kakoil-mubo OTBETCTBEHHOCTH, 3a JIOOBIE IOCIEACTBUS, KOTOPBIE MOTYT
BO3HUKHYTh s Jlepkarens KapTel mpu NpoBeNeHUM IUIATEKEH 4depe3 ceTb VHTEpHET Kak camum
Hepxarenem KapTbl, Tak U J100bIM TPETbUM JIUIIOM, YIMOJTHOMOUYEHHBIM WM HE YHOJIHOMOYEHHBIM
Hepxarenem Kaprsl.

6.7.4. Jlep>xatens KapThl HacTOALIMM MOATBEPHKJACT, YTO MPUHUMAET Ha ce0sl BCe BO3MOXKHBIC
MOTEpH, YOBITKH, yIIepO, U T.I. PUCKHU, CBA3AHHBIE C:

® BO3MOKHBIM JIOCTYIIOM TpPETbUX JHIl K JaHHbIM Kaptel w/mnu nannueim Jlepxkarens Kaprtsl,

KOTOpbIE MOCJIEIHUI HCIOJNB30Bal NPU MPOBEAEHUM IUIaTexxked dvepe3 VHTepHer ¢
ucronbp3oBaHnueM KapTtel, B TOM dnciie Ha caiiTax, He nmojiepkuBaronmx 3D-secure.

YcnoBust Ha noy4deHue 0aHKOBCKHX yciyr yTBepxkaeH 02 nexkadpst 2021 roga
Pemenviem [Ipasnenust banka Ne73-13, Berymun B cuty 04 siaBapst 2022 roza

-19-



® OCYIIECTBJICHHUEM TPETHUM JIMIIOM, KOTOPOMY CTalIM M3BECTHBI JaHHble KapThl n/unu naHHbIe
Hepxarens Kaptel, mo0bIx miaTexxeil uepe3 MHTepHeT. bank He HECET OTBETCTBEHHOCTH 3a
yrepio Kinentom koHpuaeHIManbHOW HH(OPMANMK TPU HCIOIb30BAHUU HEMPOBEPEHHBIX
WuTepHer-pecypcos.

6.7.5. Ilepen mokynkoii/oruatoir epkarens KapTsl gomkeH yOeIuThCS B TOM, YTO WHTEPHET
MarasuH nojjiepkuBaet TexHosoruto 3D-secure, siBnsieTcsi OCTOBEPHBIM U IPOBEPEHHBIM.

6.7.6. epxxatens KapThl nmomkeH u30eratb NMEpeCchUIKH PEKBU3UTOB KapThl TpETHUM JIMLIAM IO
AJIEKTPOHHOW TMOYTE W JAPYTUM KaHajaM CBSI3U, TaK Kak IepenaBaeMass MH(OpMalUs HE MOJHOCTHIO
3allMIIEHa OT [epeXBATa U UCIOIb30BaHUS [IOCTOPOHHUMU.

6.7.7. Hepxarenr KapTbl momkeH yOeOUThCs B TOM, YTO HHTEPHET-MAra3vHbl HCIOIb3YIOT
cepTu(UIIMPOBAHHBIE CTAHIAPTHI I oOecriedeHus uHpopmammoHHoW Oe3onmacHocTu. M3o0pakeHue
«3aMOYKa U KJIIYHMKa» B Opaysepe, HalpuMmep, 03HA4YaeT MCIOIb30BAaHUE Mara3uHoM Iporokona SSL
(Secure Sockets Layer), KoTOpbIil 0OecrieunBaeT 3alUTy Mepeaadn JaHHBIX.

6.7.8. IIpoBons onepanuu oriatel B cetu MHTepHeT, Jlepxarens KapTel 0co3HAET U MpUHUMAET Ha
ce0si OTBETCTBEHHOCTh 32 BO3MOJXKHBIE HETATHBHBIC IOCIIEACTBUS, BO3HUKAIOUIME NPH TAHHOM BHUJIE
TpaH3aKLUUW, U HACTOSILIMM rapaHTUPYET, 4TO He OyneT mojaaBarh mnpereH3ud banky winm kakux-nu6o
HCKOB TPOTUB HETO B TaKHX CIIydasX, MOCKOJbKY baHK mpeaBapuTeNbHO M B TOJHOM OOBeMe
unpopmupoan Jlepxarenss KapTel 0 BO3MOXKHBIX PUCKaX, CBA3AHHBIX C OCYIIECTBICHHEM IUIATEkKei
yepe3 uTepHer.

6.7.9. bank Hactosuwmu Y cnosusimu uapopmupyet Kiuenra/lepxatens KapTsl o Hannuuu
oIepalyii ¢ BHICOKMM YPOBHEM PHCKa, [10 KOTOPHIM, COTJIaCHO IIPaBHJIaM CUCTEMbI, HEBO3MOYKEH
BO3BpAT JICHEeKHBIX CPEACTB U/UIK HE MPEAYCMOTpPEHA MpeTeH3nOHHAast paboTta. Bo3MoxkHOCTH
MIPOBE/ICHUS TAKHUX ONeparuii 3a0biokupoBana baHkoM 1Mo ymoruaHUIo U penocTaBisiercs Jepxaremnto
KapTsl Tonbko 1o ero 3amnpocy. Cnucok onepanuii onmyoJukoBaH Ha o(UIIMATbHOM caiiTe OaHKa
www.halykbank.kg.

6.8. [IOIIOJIHEHUE CYETA

6.8.1. ITonosnute Cuer KapThl MOKHO HANIMYHBIM MM O€3HAIMYHBIM CIIOCOOOM, HCIOJb3YS
nepeBoJ, kaccy banka, TepMuHaIbl, 0aHKOMATHI U APYTUE CITOCOOHI.

6.8.2. [Tononusate Cuét B OCII banka moxer iro60e pusnueckoe Win IPUIHUECKOE JIULO.

6.8.3. Jlis mpoBeneHUsT KapTOYHBIX ONEpanuii JIEHEKHBIE CPEICTBA B 3aBUCHMOCTH OT CIIOCO0a
MIOTIOJIHEHUSI CTAHOBSITCS JOCTYIHBIMU B TeUeHHE OAHKOBCKOI'O OMEPAMOHHOIO JAHS, IPU MOCTYIJICHUH
neHer Ha cu€r. B WHBIX cilydasx, JCHEKHbIE CPEJICTBA, B 3aBHCHUMOCTH OT CIOCO0a IOIMOJIHEHHUS,
CTaHOBSITCS JOCTYITHBIMHU Ha CIEAYIOUINIA OaHKOBCKUMN JIE€HB.

6.9. U3BATUE KAPTHI

6.9.1. 3anepxanue Kaprter B 6ankomare, TCII niu [I1BH nener npou3BoauTcCs B CiTydasx, €CIu:

e Kapra 6510KupOBaHa;

e mpenbsaBUTENs KapTel He siBnsiercs ee [lepxarenem;

e Jlepxatens KapTsl 3206101 KapTy Ha MecTe npoBeAeHus1 KapTouHol onepanuu mocie ee

MIPOBE/ICHUS;

e [IMH-kox Obu1 BBeneH 6osee 3 (Tpex) pa3 HEKOPPEKTHO;

® 10 JPYTUM OCHOBAHUSIM.

6.9.2. Ilpu 3amepxanuu KapTel (3a HCKIIOUYEHHEM CIIydaeB 3aJepKaHus ee OaHKOMaToM)
COCTaBIISICTCSI COOTBETCTBYIOIINH aKT.

6.9.3. [Ipuunna 3anepxanust Kaptel BesicHseTcs: baHkoM He mo3aHee cleayromero 6aHKOBCKOTO
IHSI, CIeayrolero 3a qHeM obpaiuenus Jlepxarens Kaptel B bank/uHol 6aHk - uieHa MextyHapoaHOMH
MJIATEKHOW CUCTEMBI, YCTHO (TI0 TenedoHY) WIH MIChMEHHO.

6.9.4. BosBpar 3aaep:xanHoit Kaptel nponsBoautcs bankom HenocpenctsenHo Jlepskatento Kapte
Mocjie TPUHSATHS COOTBETCTBYIOIIETO PEIICHHs MECTHBIM OaHKOM WM baHKoM B cilydae JOCTaBKH
3anepxanHoit Kaptel B bank, mo nucbMeHHoMy 3asiBiieHuto Jlepxkarens Kaptsl.

6.9.5. B ciryuae m3bsarus Kaptel 6aHKOMaTOM HEOOXOTUMO:
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e cBs3aTbesl ¢ OaHKoOM, ycraHOBUBIIMM bankomar. KoopaunaTtsl OaHka U TenedoHBl OOBIYHO
yKa3bIBalOTCsA Ha caMoM baHkomare mim psJioM ¢ MECTOM pa3MelieHus bankomara;
e CBA3aThCs ¢ OAHKOM, KOTOPBIH 00cmyxnuBaeT bankoMart, TpeOyeTcsi yTOUHMTh EpUO]T BO3BpaTa
Kaprsr;
e s nony4yenus Kaprter tpeOyercs VY JL
6.9.6. B cimydae oTkaza 6anka-Biajenbpia 0ankomaTa BepHyTh KapTy, He00X0aMMO 00paTUTHCS B
bank ¢ mpeTeH3noHHBIM oOpatieHneM, cornacHo 1.6.20 HacTosmux Y cioBuil.

6.10. BJIOKNPOBAHUE KAPTHI

6.10.1. B cnyuae yrepu unu kpaxku KapTel HEOOX0MMO HE3aMETUTEIIBHO:

e oOparuthcs B Jit000e oTaeneHre banka ¢ mucbMEHHBIM 3asBieHueM o O61okuposanuu Kaprtel. B
3afBIICHUM YKasbiBaeTcs (amuims, uMsa u ortdecTBo Jlepxarens Kaprteli u mpuunna
OJIOKMPOBAHHS,;

e 3a0JI0KMPOBaTh KapTy NOCPEICTBOM MOOMIBHOTO WJIM MHTEPHET OAHKUHIA;

e oOparutbcs B KonTakT-1ieHTp 1o HoMepaM TenedoHa (yka3zansl Ha caiite banka)
+996 312 988 330, +996 706 988 330 (WhatsApp), 8008 m1st 6110kupoBaHUs KAPTHI IO KOJOBOMY
CIIOBY W/WIHM JIOTIOJIHUTEIHHBIM MEPCOHANBHBIM JaHHBIM KimeHta (TacmopTHBIE JaHHBIE,
KOHTAKTHBIE JJaHHBIE, IBUKEHHE IO CUETaM).

6.10.2. Kaptet HammonanmbHOW MIATEXHOW CHCTEMBI OJNKapT TakKe MOXKHO 3a0J0KHPOBATH,
obpatusmuck B 3A0 «MIIL» no kpyriocyrouHoMy MHOrokaHanbHOMY Tenedony +996 312 637696,
+996 312 637738 u Ha3BaB KOJOBOE CIIOBO.

6.10.3. IIpu ycranoBienun bankom ¢akra 6nokupoanust KapTsl ¢ ykazanuem KomgoBoro crmosa
MPETEH3UH 3a MOCIEeICTBUS OJIOKHPOBaHUS baHKOM He MPHUHUMAIOTCS.

6.10.4. Ilocne bnokupoBanus/yrparsl KapThl Ha OCHOBAaHMM JIONOJIHUTEIBHOIO MUCHMEHHOTO
3asBnenus Jlepxarens Kaprsl bankom Beityckaercs HoBas Kapra no cuery [lepxarens Kaptel, ¢ HOBbIM
HomepoM u [TMH-komom.

6.10.5. ITpu o6HapyxeHuu KapTel, paHee 3asBIeHHON Kak yrpadyeHHas, Jlepkarens KapTel qomkeH
HeMeJUIeHHO MHpopMmupoBaTh 00 3ToM bank, a 3arem BepHyTh Kapty B bank. B ciydae HeBo3BpaTa
HanaenHon Kaprel, lepxarens KapTel npuHrMaeT Ha ce0sl BCe PUCKH, CBSI3aHHBIE C HEBO3BpaToM KapThl
U Bo3MellaeT baHky 1ro0ble pacxo/ibl, KOTOpbIe MOKET MOHEeCTH baHk B cBsA3M ¢ HeBo3BpaTOoM KapThl.

6.10.6. bank mMeeT mpaBO ompenenuTh Mepy OTBeTCTBeHHOCTH Jlepkartens KapTel B ciydae
JOMYIIEHHON UM He JOOPOCOBECTHOCTH MPHU XPaHEHUM KapThl WM HecoOmoaeHus cekpernoctu [TMH-
Koja Jaxe mocie OnokupoBanusi Kaptel [lepkatenem, a Takke B ClIydae YCTAHOBJICHHS
IIpeAHaMEPEHHBIX IPOTUBOIIPABHBIX JercTBUM [lepxkarens KapTsl.

6.10.7. [ns pas6nokupoBanuss Kaptel HeoOxoaumo obOpatuteess B sto6oe OCII banka c
MUCbMEHHBIM TpeOoBaHUEM pa30IoKupoBaTh KapTy.

6.11. SMS OINIOBEIIEHUE

6.11.1. SMS-omnoBemienrne MoxeT ObITh IOJIKIIOUeHO 1o BceM Kapram banka, mpu ero Hanuuuu B
banke o JloBepeHHOMY HOMEpY.

6.11.2. JIns noaximtoueHus ycayru SMS-onosemenus Jlepxatens KapTbl 10KeH MpeoCTaBUTh
3asBreHHEe Ha MOAKIOYeHHE yeryru SMS-onoBenieHusI.

6.11.3. lep>xatens KapTsl onnaunBaeT komuccuto 3a SMS-onosemenue cornacHo Tapudam banka.
Komuccnst B3uMaeTcst aBTOMaTHYECKH.

6.11.4. Jlepxarens Kaptel BopaBe oTkazarbes oT yenyru SMS-onosenieHus myreM nogayu B bank
MTUCHMEHHOTO 3asIBJICHHUSI.

6.11.5. Ecniu lepxkatens KapThl jkenaeT U3MEHUTh HOMepa MOOUIIBHOTO Tele(oHa JUIsl MOTyYeHHs
SMS-omnoBenienwnst/JloBepeHHOTO HOMeEpa, OH JIOJDKEH COOOIUTEL 00 3TOM B baHK.

6.12. TEXHUYECKWI OBEPJIPA®T
6.12.1. TIpu obpazoBanuu Texumdeckoro Osepapadra lepskatens KapTel 00s3aH BBIILIATUTH
banky momHOCTEIO cymMMy Texamdeckoro OBepapadTa ¢ y4€TOM HAUMCIEHHBIX MPOIEHTOB, MTPadoB,
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TIEHU U JIPYTUX PacXxoJI0oB, a Takke komuccuit banka, mpexycMorperHsix Tapudamu banka, B TeueHue 2
(mByx) mHeii ¢ MomeHTa oOpazoBanus Texuudeckoro Oepapadra.
[Toctymarorne Ha Kaprty/bankoBckuii cuer KnmeHTa neHexHBIE cpencTBa Hampasisitorcs bankom Ha
roraiieHue oo1ei CyMMBI 3310JKeHHOCTH 110 Texuuueckomy OBepapadry, Ha TEKYIIYIO JaTy COTIaCHO
CJIeIYIOLIEH OYEepPEaHOCTH;
e xomuccus 3a Texunueckuit OBepapadt, B ciaydae HaTUIHS;
e cymma Texnuueckoro Oepapadra;
® TMPOIEHTHI, IITPa(dbl, IEHU U APYTHE PACXOIbL;
® 32 OCyIIECTBIIEHHE IUIaTexa, B ciaydae ecnu Jlepxkarens Kaprer wnm  Jlepxkarens
JononnurensHoit Kaptsl nepenan Kapry u paccekperui I[IMH-kox Tpetbemy nuny;
e 3a coBepluieHHble KapTouHble omepanuu, B TOM YHCIIE COBEPIICHHBbIC TPETHUMHU JIMIIAMHU C
ucnons3oBanueM Kaprsl, ee anaora uim pekBu3nToB Kaprsi;
e npyrue obs3arenscTBa Jlepxkarens Kaptel nepen bankom;
® 33 BO3MOXKHbIE OTpULIATEIIbHBIC TTOCIEICTBHS IOCTYIIa HA MIPOBEACHUE JTIOOBIX Omepaluii yepes
Nutepuer mu MOTO, B 4yuciae KOTOpPHIX, HO HE OIPAHUYMBASCH: PHUCK MPOBEACHUSA
HECaHKLMOHUPOBAHHBIX omnepanuil TperbuMu junamu no Kapre uepes Murepner 1 MOTO
coryiacHo 1. 6.18.6.
6.12.2. B cnyuae HEXBAaTKH [EHEKHBIX CPEICTB HAa HECHIKAEMOM OCTATKE JUIS TOTallCHUs
Texuunueckoro OBepapadra, ocraBmiasics cymMma 3aJ0KEHHOCTH OyneT ChucaHa corjacHo 1m.6.16.3.
HACTOSIIUX Y CIIOBUM.

6.13. CPOK JIEUTCBUA KAPTHIL, IIPEKPAILIEHUE TTOJIb30BAHUS KAPTOM, 3AMEHA
KAPTBI, BAKPBITUE CYHETA

6.13.1. OcHoBHas u JlononHurenbHble KapThbl SBIAIOTCS COOCTBEHHOCThIO baHka, 10 HCTEUEHHH
cpoka neiictBusi Kapr, wim mo nepsomy tpeboBanmuio banka, KapTel 10omKHBI OBITH B 00s3aTETBHOM
nopske Bo3ppauieHsl Jlepskarenem Kaprel B bank.

6.13.2. Ha Kapre ykaspBaeTcsl jJara HWCTEUEHHUS Cpoka ee jaeucTBus (Mmecsim u ron). Kapra
JEUCTBUTENbHA [10 KOHLA IIOCIENHEro JHs, YKa3aHHOTO Ha HEH Mecdla, I0cCiIe KOTOpOro BcCe
npocpoyeHHble KapTbl OJ10KUPYIOTCS.

6.13.3. B ciydae orkaza ot noib3oBaHus Kaproit u Cuérom, [lepxkarens o0si3aH 0OpaTHTbCS C
COOTBETCTBYIOIIMM UCbMEHHBIM 3asiBlieHuEM B bank, ciate Kapty u 3akpeith CUér.

6.13.4. Kapra 3ameHsieTcs B ciy4asX, €ClIM HCTEKaeT Cpok ee jelcTBus, Kapra moBpexieHa,
paccekpeuen [IMH-koa, mpousomuia KoMInpoMeTamnus €€ peKBU3UTOB U T.II.

6.13.5. 3amensemas Kapra noanexxur ciade B baHk, kpome citydaeB yrepu Win Kpaxku KapTsl.

6.13.6. B cnyuae ucredyenus: cpoka neiictBus Kaprter u sxenanus [lepxkarens KapTel mpomomkuTh
MOJIb30BaThCs TIIATEKHONW OaHKOBCKOW KapToii, JlepkaTento kapThl HEOOX0UMO 00paTUThes B baHk u
IIPEAOCTAaBUTh 3asBKY Ha MEPEBBITYCK KapThl B CBSI3M ¢ HCTEYEHUEM CPOKaA €€ ICHCTBHSL.

6.14. IPABWJIA BE3OITACHOCTU JJ1 JIEPXKATEJIEM KAPT B LIEJISIX ITPEJJOTBPAIIIEHHSI
MOILIEHHUYECTBA 110 KAPTAM

6.14.1. Tlonyuur Kapry, [epxkatenp KapTel 00s3aH pacrucaThCsi Ha IOJIOCE IS MTOANKCH HA
obopoTHoO# cTopoHe KapTsbl.

6.14.2. Jlepxxaremto Kaptel pekomenmyercs 3amucaTh HoMep Kaptel U Tenedon Konrtakr LleHTp
banka ms oOparienus B ciydae yrepu/kpaxu KapTol.

6.14.3. Jlep>xatens KapTbl 1O/DKEH TOMHHUTH KOJOBOE CJIOBO M HE XPaHUTh €T0 BMECTE C KapTOH H
ITNH-konoMm.

6.14.4. [epxartenp Kapter momken aepxkath B cekpere [IMH-kom. Coobmenne ITMH-koma
TpPEeTheMY/UM JIMIly/aM MOXET NMPHUBECTH K HECAaHKLIMOHHPOBAHHOMY I0JIb30BaHUIO KapToii, To ecTh k
HEMPaBOMOYHOMY PacXo/I0BaHUIO MpuHaiexkanux Jlepxkaremto KapTsl JeHEKHBIX CPEICTB.
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6.14.5. Jlepxxatens Kaptel He BripaBe coobmarhk komy-nmubdo [IMH-kon: vy npencraButensm banka,
HU TIPEACTABUTENSM IPABOOXPAHUTENIBHBIX OPTAHOB, HU KacCUpaM TOProBbIX Touek. Tonbko Jlepkarennb
KapTsl Bnpase 3Hath cBoit [IMH-koz.

6.14.6. Kapra u [IMH-kon He NOMKHBI XpaHUTbes psiaoMm, Jepkarens KapTtel He nomkeH
3anucbiBath [IMH-k0o HA camy KapTy uinu B 1OKyMeHTBI, XpaHsumecs psiaoM ¢ Kaproii.

6.14.7. ITpu cmene [TMH-koa HeIb3s UCTIONB30BAaTh OUEBUIHBIC, JIETKO MPEoaracMbie
uudpoBble KOMOMHAILIMY, HATIPUMED, OKOHYaHUE HOMepa TesedoHa, 1aTa IHS POXKACHUS U TIp.

6.14.8. Jlepxarens KapTsl mommken coOnronaTh npaBuiia Xxpanenus: Kapter:

e He ocTaByATh KapTy BOIM3U UCTOYHUKOB OTKPBITOTO OTHS;

e He nojaseprarb Kaprty MexaHM4ecKoMy BO3/I€HCTBUIO.

6.14.9. Henp3sa nepenaBats Kapry tperbemy/um nuity/am. Ilonb3oBanue KapToit TpeTbuM JUIIOM
paccmarpuBaetrcs baHkoMm kak rpyboe HapylieHUE HACTOSIIUX YCJIOBHM M MOXKET MOBJEYh 32 COOOU
pactopskenue JloroBopa o nHunuaTuBe banka B 0O AHOCTOPOHHEM MOPSJIKE.

6.14.10. Bo Bpems npoBeeHus Tpan3akuuu Kapra qomkHa HaXOQUThCs B moJie 3peHus Jepikarens
Kapte1. Heo6xomaumo 3abpathk Kapty cpasy xe nocie 3apepuienus Tpanzakiuun/Onepariiu.

6.14.11. Heob6x01umMo XpaHUTh BCE YEKH, YTOOBI MTO3AHEE CBEPUTHCS ¢ HUMH. Henb3st BHIOpachIBaTh
YeKU B KOHTEHHEp 711 Mycopa B MyOIHMYHOM MeECTe.

6.14.12. ITo BO3MOKHOCTH, HEOOXOIUMO I0JIH30BaThCsi baHkoMaTaMu B Te€YE€HHUE CBETOBOIO JIHS, a
HOYBIO BBIOMpATh XOPOIIO OCBElIeHHbIE MecTa. HeoOxoaumo mpoBepsiTh cuuThiBaTelb bankomara Ha
HAINYME KaKUX-THOO TOIO3PUTEIBHBIX YCTPOMCTB M yOEAUTHCS B TOM, YTO HUKTO HE CTOUT 3a
cnuHou/psiaoM ¢ Kirentom npu npoBeaeHun onepanuii B bankomare.

6.15. ITPABA U OBA3AHHOCTU BAHKA U AEPKATEJIS KAPTBI

6.15.1. O6s3anHOCcTH banka

6.15.2. [IpousBoauth obcnyxuBanue [lepxarens KapTel B cOoTBeTCTBUY € 3aKkoHOAaTENbCTBOM KP,
HITA HBKP, BH/I banka u HacTosimiumMu Y CJIOBUSIMH.

6.15.3. Otkpeits [epxarento Kapter Cuer nmpu npenocrasienun Jlepkarenem Kaptel B bank
HEOOXOAUMBIX JUIs OTKphITHs CYeTa JOKYMEHTOB.

6.15.4. OGecneunts TaitHy Cueta, omepauuii mo Cuery u cBeneHuit o [epxatene KapTel B
COOTBETCTBUU C JEHUCTBYIOIINUM 3aKOHOAATEIbCTBOM KP.

6.15.5. IIpoussectu Bbimyck Kaptel u ITMH-koHBepra, nepexats ux /[epxarento Kaptel mpu
ycioBum oriatel Jlepskarenem Kapter komuccuu cornacuo Tapudam banka.

6.15.6. 3auucnate Ha Cuer [epxarens KapTbl JeHexHblEe CPECTBA, MOCTYNHBIIUE B TOJb3Y
Hepxarens KapTbl, B cpok He o3/1Hee 0aHKOBCKOIO JIHS, CIIEAYIOIIETO0 3a JHEM IoJyueHus: baHkoMm Becex
HE0O0XOJUMBIX JOKYMEHTOB. baHK MMeeT nmpaBo 3aJepxkKaTh 3a4MCIIEHUE MOCTYyNuBLIeH cymMmmbl Ha Cuer
70 TOJIy4eHUs JOKYMEHTa, CcoJeprkaliero HeoboxoauMmyro wuHpopMmanuio. B ciaywae, eciou
MOATBEPXKJAIOIIME JOKYMEHTBl HE mocTynsaT B TeueHne 30 (TpuauaTv) KaleHIApHBIX JHEH,
3a0JI0KHpOBaHHAsI CyMMa MOJUIEKUT pa30I0KHUPOBAHHUIO.

6.15.7. bank Taxke BIpaBe BO3BPATUTh CYMMY OTIIPABHUTENIO B CIydae OTCYTCTBHUS B JIOKYMEHTE,
CIIy’)KallldM OCHOBAHMEM Ul 3a4UCIIEHUs JEHEXKHBIX CpeACTB, HH(pOpMaluu, HEOOXOIUMOM IS
uaeHtudukanuu epxarens KapTel nuian npu HaIM4uy He BEpHOM MH(OpMaIUH.

6.15.8. B Teuenne oqHOr0 OAHKOBCKOTO JHS MpH moctymiiennn ot Jepxkarens Kapter 3asBneHus
Ha OnokupoBanue / paszdnokupoBanue Kaprel / JlomonuutensHoi Kaptel mpoussectu Biokuposanue /
Pas6nokuposanue Kaptei / JlononxurenpHoit KapTor.

6.15.9. Ha ocHOBaHMM TOJY4YEHHOTO 3asBICHMS MpeaocTaBiaTh Beimucky no Cuery JlepskaTento
KapTts! nim ero joBepeHHOMY JIHILY.

6.15.10. Ha ocHoBanuu 3asBienust Knuenrta 3akpbiTh CYET M OCTaBIIYIOCA CYMMY JEHEKHBIX
CPEJIICTB MOCIIe YACPKaHHUS COOTBETCTBYIOIINX KOMHCCHIA / 3a/10/DKeHHOCTEH niepe; baHkoM mepednciuThb
COIJIACHO yKa3aHHBIM B 3asBJICHUU PEKBU3UTaM, JHOO0 BBIAATH HATWYHBIMH JEHEKHBIMU cpelicTBaMU. B
cllydae OTCYTCTBUS WJIM HEIOCTAaTOYHOCTH JCHEXKHBIX CPEJICTB Ha CYET€ Ha JaTy OCYILECTBICHUS
I1aTe’Xa Win NepeBoja IEHEKHBIX CPEICTB, UCIIOJHEHUE YKa3aHHsI HE TPOU3BOIUTCS.
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6.15.11. Hauucnars BO3HArpakJeHHE Ha OCTAaTOK JEHEXHBIX cpeAcTB Ha CueTe NMpu HATUYUHU
Tapuda no craske, ycranosneHHoi B Tapudax banka. Bo3narpaxnenue 3auncisercss bankom Ha cuer
€KEMECSIUHO.

6.15.12. bank uHpOpMUpYET AepiKaTesell KapT 0 HAJMYUHU ONEepaluii ¢ BHICOKUM YPOBHEM pPHCKa,
[0 KOTOpBIM, coryiacHo mnpaBwiaM CHCTEMbl, HEBO3MOXKEH BO3BpAT [EHEKHBIX CPEACTB W/WUIM HE
NpeyCMOTPEHA MPEeTeH3NOHHAs paboTa. BO3MOXXKHOCTH MPOBEICHHSI TAKHUX OTlepanuii 3a0J10KUpoBaHa Mo
YMOJIYaHHIO U IPEJOCTaBIIAETCS TOJIBKO 110 3anpocy [epxarens KapTol.

6.16. IPABA BAHKA

6.16.1. B onHOCTOpOHHEM MOPSIKE U3MEHSATH, JOMOIHATH HACTOSIIUE Y CIOBUS U U3MEHSTH WU
YCTaHABIIMBAaTh HOBBIE Tapudbl, MPOIEHTHYIO CXEMy M MPOIEHTHbIE CTaBKM IO CYETy, IIyTeM
pa3MelIcHHsI COOTBETCTBYIOIIMX W3MEHEHHM U JononHeHnid Ha OdunuansHoM caifte banka,
nHpopmanuonusix crengax OCII banka.

6.16.2. Tpebonatb ot Jlepsxatens KapTel coOnroaeHuss HACTOAIMX Y CJIOBUH.

6.16.3. PacnpenensTh NOCTYyMAaOIIKME Ha CUET JICHEXKHbIE CPEACTBA Ha IMOTalieHne oOIIel CyMMBbI
3a/I0JDKEHHOCTH Ha TEKYLIYIO 1aTy COIJIaCHO CIEAYIOLIEH OYEPEIHOCTHU:

o [lenn/mTpad 3a HECBOEBpeMeHHOE ToraieHue Jlepxkarenem KapTel 3a10keHHOCTH;

o Texuuueckuii OBepapadt u Oepapadr;

e 3a ocymecTBieHHE IUIaTexa, B ciaydae eciu [epxkarens Kapter wnmm  [Jlepxatens
JononnurensHoit Kaptel Hapymmi ycnosus JloroBopa u nepenan Kapry u paccexperun [IMH-
Kox/nanubie KapTel TpeTheMy nuiLy;

e 3a coBepiieHHble KapTouHble omepaiyu, B TOM YHCJIE COBEPLICHHBbIE TPETHUMHU JIMLAMH C
ucnons3zoBanueM Kaptsl, ee anasiora uin JaHHbix Kaprsl.

e 3a BO3MOXXHbBIE OTPHUIATENIbHBIEC TIOCIEICTBUSA IOCTyNa Ha MPOBEACHHE JIIOOBIX Omepaiuii yuepes
Wutepuer u MOTO;

e Jlpyrue o6s3arensctBa [depxkarens Kaptel nepen bankowm.

6.16.4. Ilpekpatuth obOcmyxuBanue KapThel/ oTKa3aTh B OCYyIIECTBICHHH omeparuu mo Cuery/
OTKa3aTh B MPOAJEHHH cpoka JeicTBusi Kaptel/ 3a0nokupoBarh wiM u3bATh KapTy B ciydae
HecoOmoaenus Jlepxxarenem Kaptel HacTosimux Y ciioBuid, mpu pactopskeHuu /loroBopa, B TOM 4HCIe
orkasza Jlepxkarens Kaptel or mosib3oBanuss KapToil, a Takke B HMHBIX Ciy4asiX, MPEAyCMOTPEHHBIX
3akoHomaTeascTBOM KP.

6.16.5. CnucbiBaTh 03 akuenTHOM nopsjake (6e3 gonoiaHuTenbHOro cornacus epxkarens KapTsr)
neHexHble cpenctBa co Cuera Jlepxkatens Kaptel, 1100 ¢ moObix apyrux cuetoB Jlepkarens Kaptsl,
OTKpbITHIX B baHke, B cimyyae HeroctatouHOCTH cpeAcTB Ha Cuete [lepkarens Kaptol.

6.16.6. B cinyuae, eciu BaytoTa cueTa, ¢ KOTOPOTO NMPOU3BOAMUTCS CIIMCAHUE JEHEXKHBIX CPEICTB,
OTIMYaeTCss OT BamoThl oOs3arenscTBa Jlepxkatens KapTbl u/uiam  pacxolloB, CBS3aHHBIX C
obciyxuBaHreM KapTsl, cuera 1 coBeplIeHHeM ornepanuii B pamkax Hactosiero JloroBopa, bank Bripase
IIPOU3BECTH KOHBEPTALMIO CIIMCHIBAEMONW CYMMBI 110 YCTaHOBJIEHHBIM baHKOM Ha MOMEHT KOHBEPTALIUH
O€3HaJMYHBIM KOMMEpPYECKMM KypcaM BalllOT, C YCJIOBHUSAMH 0e3 akKLENTHOro B3MMaHHUS CO CyeTa
Hepxarens KapTsl komuccuu 3a npoBeieHne KOHBEpTaluu, yctaHoBlieHHOW Tapudamu banka.

6.16.7. OTka3aTh B ynoBieTBopeHuu mnperensuil Jepxkarens Kaprel oTHOocuTensHO HexocTau(m)
IIPU MOJIYYEHUU/TIONOJHEHUN UM J€HEXKHBIX cpelicTB B bankomaTe/ATM B ciryyae OTCYTCTBUSI M3JIMIIKA
B bankomare/ATM, a Takke B cilyyae 3alMCH 3JIEKTPOHHOIO >kypHasa bankomara o0 ycmemHoi
orepalyy MOoJIyYeHHsI/TIOTIONHEHNS IEHEKHBIX CPEJICTB W/WUIU B CIIydae €CIM MOJIYyYeHHE JIEHEKHBIX
cpeAcTB 3aUKCHPOBAaHO KaMepoil BuaeoHabmoaeHus bankomara.

6.16.8. 3anpammBare uHpopMaruio y Jlepkarens Kaprel, 1o cOOCTBEHHOMY YCMOTPEHHIO, B TOM
quCclle JOKYMEHTBI, CB3aHHBIE C COBEPIIAEMBIMU onepanusaMy 1o Cyery (10roBopbl, KOHTPAKTHI, CUETa,
BhICcTaBIeHHbIE JepxaTento KapTel u T.11.).

6.16.9. bnokupoBats KapTy ¢ mocienyromuM e€ aHHYJIUPOBAHHEM IO CBOEMY YCMOTPEHHIO U
notpebosatk ot Jlepxarens Kaptsl BepayTs Kapty B Teuenue 5 (natu) baHKOBCKUX AHEH B CIEIYIOMINX
CIIydasx:

® HEOJHOKpPAaTHOIO BOSHUKHOBEHHMs cirydaeB Texuuueckoro OBepapadra;
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e [IpH HapyIIEHUH CPOKOB IMOTaIIeHUs 3an0bkeHHOCTH Jlepkatens Kaptel nepen bankom
HACTOSAIUM Y CIIOBUSIM,

e HeucnosHeHus Jlepxatenem Kaptel o6s13aTtenscTs 1o Jlorosopy/Y cinoBusim;

® HaJIOKEHUS apecTa, MPUOCTaHOBICHUs onepanuii mo Cuety wiu uHoM oopeMenenuu Cyera B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM KP;

e 1pu nony4yenuu ot Jepxkatens Kaprtel yBenomnenus nin 3asBieHus Ha Oi1okupoBanue KapTsr;

e yBenomieHus bankom [epxarens Kaptel o pactop:xkenuu Jorosopa;

® B MHBIX CIy4asX, IpeIyCMOTPEeHHbIX [[oroBopoMm, mpaBuiaMu IUIATEKHBIX CUCTEM U

3akoHozarenscTBoM KP.

6.16.10. biiokupoBanue u annyupoBanue Kaptel mo ykazanHsiM B 11. 6.16.9. HacTosmux Y cnoBuit
OCHOBAHUSIM OCYILECTBISIETCS B CPOKHM, CaMOCTOSITENIbHO onpenenseMmble bankom. Ilpu sTom
OKOHYATeNbHBIN pacu€T ¢ Jlepxkarenem Kaptel bank nmpousBoaut depes 45 (COpOK MATh) KaJeHAAPHBIX
IHEeW nocie 0JOKHMPOBKU KapTel B CBSI3U C 3aKPBITHEM CUETA.

6.16.11. He npuHMMAaTh K pacCMOTPEHHIO MPETeH3UIO 110 KapTouHOi omnepanuu, MpeabsIBICHHYIO
Hepxarenem Kaptel o ucreuenuu 45 (Copoka maTu) KaJleHJapHbIX JHEH CO JHS €€ COBEPIICHHUS.

6.16.12. He npuammaTth K paccMoTpeHmio mnpereHsuio Jlepxkartens Kapter 00 oTkaze oT
MIPOBE/ICHHOW OIeEpaly B cliydae yCTaHOBJIEHHs ¢akTta BBojaa mpaBuibHOro ITMH-koma/KoppeKTHBIX
naHHbIX KapTel pu coBepiieHnH KapTOYHOM ONeparuu.

6.16.13. IIlprocTaHOBUTH B OJTHOCTOPOHHEM TOpsiAKe poBeneHue KapTodHoiil onepanuii B cirydae,
€clli MO0 MHEHHWI0 banka, naHHas omepaiusi MOANAIaeT MOJ KPUTEPHH MOJO3PUTEIBHBIX OIEpalluii,
HaIPaBJIEHHBIX Ha (PMHAHCUPOBAHKE TEPPOPU3MA (IKCTPEMH3MA) U JIETATU3aLUI0 (OTMBIBAHKE) JOXO0/I0B,
MOJIYYEHHBIX MIPECTYIHBIM IIyTEM, B COOTBETCTBHH € 3aKOHOAATeIbCTBOM KP.

6.16.14. be3 HampaBieHUs TPEIBAPUTEIBHOTO YBEJOMJICHUS TPHOCTAHOBUTH IPOBEICHHUE
omneparuii mo Kapre Knuenra nu6o B 0qJHOCTOPOHHEM MOPSIIKE pacTOPrHYThH Jl0roBOp ¢ yBEJOMIEHUEM
KnuenTa 3a oquH KaleHJapHbI Mecdll W 3aKpbITh CUET B ciyyae He mnpepocTtaBieHus KimeHTom
CBEICHMI, mMpeaycMOTpeHHbIX M. 6.16.8. (mokymenTsl mo TtpebGoBaHui) JloroBopa, HapyuieHUS
Hepxarenem Kaptol ycinoBuii JloroBopa, 1n00 B MHBIX CIyYasiX, IPEAYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM
KP.

6.16.15. Ha ocnoBanuu 3asBnenus [epxarens KapTsl ycTaHaBIUBaTh OrpaHUYEHUS U JIMMUTHI 10
Ocnosnoi/[lononnurtenbHoi KapTe B pamkax orpaHH4eHU U IMMHUTOB, YCTAHOBJICHHBIX caMUM baHkom
H 3aKkoHOJaTenbCcTBOM KP.

6.16.16. M3MeHUTh KOJIMYECTBO OMepaluii U UX CyMMY, IPOBOJMMBIX Oe3 ucrnoinb3oBanus [TMH-
koza u nocpeactBoM NFC texHonoruu (0€CKOHTaKTHBIE IIIATEXH).

6.16.17. B omHocTopoHHEM ToOpsiiKe pacToprHyTh [loroBop, anHymupoBath Kapry, dbusmuecku
yHUUTOXUTH KapTy u He Bo3Bpamars Jepxarento KapTsl BBIIUIAYEHHYIO UM KOMHCCHUIO, B CIIyYasiX:

e Beinycka Kaptsl, HO HesBku [lepxkarens Kaprtel B bank ans nomydenus Kaptel B cpok 10 3
(Tpex) KaJleHIapHbIX MECSILIEB CO AHS M0J1aun 3asBICHHUS;

e B CiydYae OTCYTCTBMS IBUXKEHMS 110 CUETY B TeueHHe 1 (01HOro) KaJeHJapHOro To/1a ¢ MOMEHTA
MOCJIEAHEN TpaH3aKIMU, MIPU 3TOM JIEHbI'M, HAXOJSLIMECs Ha CcuéTe, NMEepeBOAATCS Ha CUET
o0s3aTenbeTB baHka.

6.16.18. AmnnymmpoBath JlomomautensHeie KapTel, odopmiennsie mo Cuery B ciydae
aHHynupoBaHus OcHoBHOU KapTsl 1 He BO3BpalaTh yAep >KaHHYI0 CTOMMOCTb 3a TOZI0BOE 00CITyKHBaHHUE
JononnurensHbIx Kapr.

6.16.19. [IpuocranoButs oOciyxxuBanue Jlepxarens KapTol B cieayromux ciydasx:

e BO3HMKHOBEHHE TEXHHYECKHX HEHCIpaBHOCTEH npu padore ¢ CHUcTeMOH - 10 UX YCTpaHEHUS;

e CMEHa IpOorpaMMHOro o0ecreueH st U mpoBeieHNe MPOPUIAKTUIECKUX paboT.

6.16.20. B ciryuae Hanuuus HE TOTANICHHOW 3anoibkeHHOCTH [epxarens Kapter mepen bankom,
NoCJIeTHUI BIpaBe OOpaTUTHCS B Cy/lE€OHBIC/MHBIE OpraHbl 3a 3allMTON CBOUX IPaB U HMHTEPECOB/ O
BO3MeleHnn 3anoinkeHHoctn 1o Kapram [lepkarens KapTel B COOTBETCTBHM C JIEHCTBYIOIIUM
3akoHoAarenscTBoM KP.
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6.17. OBA3AHHOCTU NEPXATEJIA KAPTBI

6.17.1. Jnsa otkpeiTuss Cuera M BBIIyCKa KapThl IMPENOCTaBUTh B baHK Bce HEOOXOIUMBIE
JOKYMEHTBI, PETyCMOTPEHHbIE 3aKOHO1aTebecTBOM KP 1 Y cnosusimu.

6.17.2. Cobmonath TpeOoBanus Jloropopa/ YcinoBuil, B TOM 4nciie 00ECIEYUTh COOIIO/ICHHE
COOTBETCTBYIOMIMX TpeboBauuii JloroBopa/ Ycnosuii Jlep:karenem JlomonuuTensHoii KapTsi.

6.17.3. OcymectBusate omepanuu 1o CyeTy B COOTBETCTBHH C 3aKoHOJaTenbcTBOM KP,
tpeboBanusmu HBEKP, JforoBopom/ YcioBusiME B IpeeiiaX CyMMbI JCHEKHBIX CPEICTB, HAXOISIIMXCS
Ha Cuere.

6.17.4. Cobmonats 3akoHoaTeNbCTBO KP 1Mo mpoTuBoaeiicTBHIO (DMHAHCUPOBAHKIO TEPPOPU3MA U
jeraan3anuy (OTMBIBAHHIO) JI0XO0/10B, IOJyYEHHBIX IIPECTYIHBIM IIyTEM, a TaKXKe MPeoCTaBIsATh baHky
3ampaniBacMyl0 HH(GOpMALMI0 M JOKYMEHTHI, Kacaromuecs aestensHoctu Jlepxatens Kaprtei/
Hepxarens [lononuurenpHo KapTbl M OCyHIECTBISIEMBIX MM OINEpalUsX B COOTBETCTBUU C
TpeboBaHusAMH 3aKoHOoAarenbeTBa KP, perynupyromero Bonpocsl NpOTUBOACHCTBUS (PMHAHCUPOBAHUS
Teppopu3Ma (IKCTpeEMH3Ma) U JIETAIU3aluK (OTMBIBAHUS ) I0X0A0B, IOJyYEHHBIX PECTYIHBIM ITYTEM.

6.17.5. He ucnonb3oBats Cyer GU3NUECKOro JHIA B LEAX OCYIIECTBICHUS Pacy€TOB, CBA3aHHBIX
¢ ocymectBieHneM Jlepxkarenem KapTbl KoMMepUecKoi/mpeAnpUHUMATEECKOM HIIM WHOW MOJ00HOM
JEsITebHOCTH.

6.17.6. B MmomeHT nonydenusi KapTel mocTaBUTh CBOIO MOANUCH Ha 000poTe KapThr.

6.17.7. He nepenaBats Kapty u Jlononnutensuyto Kapty Tpetbum smnam.

6.17.8. [Ipu3HaBaTh TOCTOBEPHBIMHU U MOJJIMHHBIMU BCE KapTOYHBIE OTEpAIHH, YIOCTOBEPEHHBIC
aBropm3anuei Habopa I[IMH - xona.

6.17.9. OmnaumBare ycnyru banka B coorBerctBuu ¢ Tapudamu banka, a Taxke yciyru Ipyrux
0aHKOB, ydacTBYIOUIMX B Ipouecce ocyuiectBiaeHus Jlepxkatenem Kaptel Kaprounsix omnepauuii, u
JM00BIe IpyrUe pacxojibl, CBA3aHHbIE ¢ 00ciaykuBaHueM KapTel u coBepieHueM onepanui, BKIHOYast
nojydyeHHoe OT baHka IHUCbMEHHOE YBEAOMIIEHHE O 3aKpbITMH 3aJo/DKeHHOcTH. OOecrneuuTtsb
COXPaHHOCTb, IeNIOCTHOCTh KapThl n koHbuaeHmansHocTh [IMH-koxa/ SMS-coo0tienus, mony4eHHOro
Ha JloBepeHHbIll HOMep KiMeHTa U Ipyrux CEKpeTHBIX BEIUYMH, B TOM YHMCIIE OJHOPA30BbIX MapOJIEH,
CVV2 u np., npegHa3HaYeHHBIX AJIs IPOBECHUS aBTOPU3allMOHHOr 0 IMKia 1o Kapre.

6.17.10. Bo3memarp B mMosHOM 0ObeMe JII0ObIE pacXoabl U CyJIeOHbIe M3ACP)KKH, BOSHUKIIHNE Y
banka o Bune [lepxarens KapTbl, cBsi3aHHbIE ¢ HEUCIIOJIHEHUEM W/WIIM HEHAJUIEKALUM HCIIOJIHEHHEM
um yciosuit Jloropopa/ Ycnosuii, He mo3aHee 3 (Tpex) OAHKOBCKHMX JHEH ¢ MOMEHTa MUCBMEHHOTO
yBenomieHus banka. Bo3Bpatuts banky neHexHble cpeicTBa, oMO0YHO 3auuciieHHble Ha Cuer n/unu
omnboyHO BhIIaHHBIE Jlepkaremto Kaprtel bankomatom, u/minm He yaepxkaHHble co Cuera mnpu
npoBeneHuu UM KaprouHsix oneparuii B TeyeHue 2 (IByX) OAaHKOBCKUX JHEH ¢ MOMEHTa MOJIYy4YEeHHUs
BbIMUCKY 10 CueTy uin yBeAOMIIeHHsI/T00 0e3 TaKOBBIX.

6.17.11. He ucnons3oBats Kapty u npenocrasnsemble baHkoMm yciyru B IpOTHBO3aKOHHBIX
LESIX.

6.17.12. Bo3BpaTtuTh MO OKOHYaHUM JieiicTBus JloroBopa W/uiaM 1o nepBoMy TpeGoBaHuio banka
Kaprtsl, Beiiannsie Jlepxarento Kaptelr baHkoM.

6.17.13. IIpenocraButh no TpeboBanuto banka, B cCOOTBETCTBUU ¢ 3akoHOoAaTenscTBoM KP u BH/I
banka, B TeueHue 5 (mATH) AHEW OOYIO 3alpalidBaeMyr0 MHQOpPMAIMIO, a TakKXe JTOKYMEHTHI,
Kacatomuecs aesrenabHocTH KimeHnTa 1 IpoBOJUMBIX UM OaHKOBCKHX, B TOM UYHCIIE MOJITBEPKAAIOLIYIO
SKOHOMMYECKUN CMBICI POBOJUMBIX ornepariuii no Cuery.

6.17.14. Ilpu oOHapyXeHUH OIIMOOYHOIO 3aUMCIIEHUS JAEHEXHbIX cpeAcTB Ha Cuer, /WM
OLIMOOYHON BBIJIaYM JACHEKHBIX cpeAcTB baHkoMaToM, W/min He yaep:kaHus, OIIMO0YHOTO yAepKaHUs
JeHEeXHBIX cpeAcTB co Cuera mMpu NPOBEJCHMHM MM KapTOYHBIX omnepanuii yepe3 POS-tepmunan
HEMEJIEHHO MUCbMEHHO NMPOUH(POpMHUpPOBaTH 00 3TOM baHK.

6.17.15. 3a 7 (cemb) KalleHIApHBIX JHEH 10 UCTEUEHUs cpoka aeiicTBus KapTel oOpatuThes B bank
C 3asBJIEHHEM Ha rnepeBbllycKk KapTel Ha HOBBIA Cpok. B ciyuae, ecnm [lepxkartens Kaptel He mopan
3asBIIEHHE Ha IEPEBBINYCK 10 HcTeueHuto cpoka aevicteus Kaprtel, To Kapra aBromarnuecku
onokupyetcsi. Hoast Kapra Beimyckaercs o 3asBienuto Knmenra.
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6.17.16. Ilpekpatuth coBepiieHue Kaprounsix onepamuii mo Kapre/am mnpu morydeHUH
yBeomMJIeHHsI OT baHka BepHYTbh COOTBETCTBYIONTYI0/He KapTy/bl, BBINTYIIEHHYIO/bIE TIO CYETY COTIIACHO
ycnosusiMm Jlorosopa / Y cioBwuii.

6.17.17. B cnyuae pacropxkenus J[loroBopa mnepenats banky Kapry/l, BbINymieHHYIO/blE B
COOTBETCTBHH C ycioBusiMu JloroBopa He mo3aHee 5 (1matr) bBaHKOBCKUX THEH cO JHSI MOTyYSHHS OJTHOU
U3 CTOPOH MUCHMEHHOTO YBEIOMIICHHS O pacTopxeHuu Jlorosopa.

6.18. JEPXATEJIb KAPThBI B [IPABE

6.18.1. Ucnonn3oBate Kapty B ctporom coorBerctBuu ¢ JJoroBopom/ VY cioBHsAMH.

6.18.2. CoBepmarh KapTOYHBIC OINEPALUMH, B TpeAesax OCTaTka CyMMBI JCHEXKHBIX CpPEICTB
Hepxatens kapTel Ha CueTe, He IpOTUBOpEUanue aecTpyromemy 3akonogaarensctsy KP, BH/I banka
u [loroBopom:

e OIUIaYMBaThH MpuoOpeTeHHbIe ToBaphl U yciyru B TCIL, coBepmiaTh HHTEPHET -NOKYIIKH;

® [0JIyyaTh HAIMYHBIE JICHE)KHBIE cpeicTBa B Oankomare/[IBH u y areHToB 6aHKOB;

® OCYLIECTBJISITH IIE€PEBOJBI JEHEXKHBIX CPEACTB CO CBOEro bBaHKOBCKOro cuera Ha CYeET

Ilosrydarenst B COOTBETCTBHH ¢ 3aKOHOAaTenbCTBOM KP;

® OCYILLECTBIISITh JIEHEXKHBIEC NIEPEBOBI YEPE3 CUCTEMBI JEHEKHBIX NIEPEBOIOB B COOTBETCTBUU C

3akoHomaTeabcTBOM KP;

® TIPOBOJUTH IIaTEXH mocpeacTom cucrem JIKO;

® POM3BOAUTH nonosiHeHne KapTel uepe3 kacchl 0aHKOB, cash-iN-TepMUHAIOB OaHKOB/H areHTOB

pacmpeHHOro CeKTpa OaHKOBCKUX PO3HUYHBIX YCIYT (JIMMUT py 0OHATMYMBAHUN ICHEKHBIX
cpeacts ¢ Kaptel uepes arenta 6aHka He MOXKeT IpeBbIaTh 150 pacueTHbIX MOKa3aTesel B 1eHb
Ha OJHOTO JeprKaTeliss KapThl), O0AaHKOMATbhl, CUCTEMbl J€HEKHBIX MEPEBOJOB U AIEKTPOHHbIE
KOULIEJIBKH.

6.18.3. IlonoaHATH CYET HAIMYHBIMH JICHS)KHBIMH CpPEACTBAMH, a TaKXKE IyTeM MepeUYNCIICHHS
3apa0OTHOM IIaThl, HEHCUH, COLMATIBHBIX OCOOUH, aTMMEHTOB, aBTOPCKUX T'OHOPAPOB, CPEICTBAMU C
Apyroro cyera (U3MYECKOTO JMIA M APYTUMHU IOCTYIUICHUSIMM, IUIATEKAMU, HOCSIIMMU Pa30BbII
XapakTep U He ABJSAIOIIUMUCS IPeIMEeTaMU KOMMeEpUYEeCKON/IpeIIpUHUMATENbCKON HIIH HHOW OA00HOM
NeSITEIbHOCTH.

6.18.4. PacnopspkaTbes JE€HEXKHBIMH CPEeJICTBaMHU, B npeaenax Jlumura ABTOpU3aluy.

6.18.5. Ha ocHoBanuu 3asBiieHus: 0oOpMIISITh W/WIHM aHHYIMpoBaTh 1o Cuery JlomomHUTETEHBIE
KapThl B COOTBETCTBUHU C TPEOOBAHUSAMU HACTOSIIUX Y CIOBUH.

6.18.6. Iloayuuts JOCTYI MOCPENCTBOM IMpHHAIexameil emy KapTel Ha mpoBeaeHue JroObIxX
onepaiuii uyepe3 Hurepuer m MOTO, npu stoM HactosiuM Jlepxkarens KapTel oco3Haer u
MOJITBEPK/IAET CBOIO OCBEIOMIIEHHOCTh 00 OTBETCTBEHHOCTH U BO3MOKHBIE PUCKH U TTOCIIEACTBHS TAKOTO
JOCTyTIA.

6.18.7. OOparuthcsi B baHK ¢ NUCbMEHHBIM 3allPOCOM MOJYYUTh KOIMHUIO IUIATEKHOTO 4YeKa,
MOATBEPIKIA0IIETO (PaKT COBEPIICHHS Onepaluu ¢ ucnoyib3zoBanueM Kaptel cornacHo Tapudam banka.

6.18.8. HanpaBuths B bank nperensuto no coepiméHHoil Kaprounoit Onepauuu, npu HaaTuuuu
BO3pakeHU co ctopoHsl [epkatens Kaprtol, He nozaHee 45 (copoka MsITH) KaJeHJapHbIX JTHEH cO JTHS
copepuieHuss Kaprounoit omepanuu. B npotuBHOM ciyudae coBepuieHHass Kaprounas onepanus
CUMTAeTCsl MOATBEPKICHHOW M Iocieayomue npereHsun bankom ot [lepkarens KapTel He
IIPUHUMAIOTCSL.

6.18.9. Oo6parutscs ¢ 3asBreHreM Ha niepeBbinyck Kaptel/Jlonmonantensnoii KapTer.

6.18.10. [lenerupoBarh mosiHOMOuYHMs Jepxarento JlomogHUTENbHOM KapThl Ha biokupoBanue/
paszonokupoBanue JlonomautensHor Kaptel, odopmienHoit Ha manHoro [lepxkarens [lomomHutensHOM
KapThl, cortacHo TpeboBaHusM JloroBopa/ Y cioBHid.

6.18.11. ITomyyaTs O 3ampocy BITUCKY 10 CueTy 3a TpeOyeMbIii IepHOI.

6.18.12. B cinyuae eciu [epxarens KapTel He mpojuieBaeT cpok jedictBusi KapTel u HamepeH
3aKpeITh ee, To epxkarens [JomomuutensHoit KapTel HE mMeeT mpaBo TpeOOBaTh MEPEBHITYCKa CBOCH
KapTtsl o ucredenuro ee cpoka.
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6.18.13. Pactoprayte [loroBop, mucbMeHHO yBeaoMHB 00 3ToM baHk 3a 45 (COpok mATH)
KaJICHJApHBIX JTHEH 710 TpeAroiiaraeMoii 1aThl IpeKpalieHus neiictBus Hacrosero /Jlorosopa/y cinoBuit
IIyTEeM IIOJIa4yM 3asBJICHM Ha 3aKpbITHe Cuera.

6.19. OTBETCTBEHHOCTbL CTOPOH
6.19.1. CTopoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJTHEHNE UM HEHA/IJIS)KAIIee UCTIOTTHEHUE CBOUX
00s13aHHOCTEH, NPEeAyCMOTPEHHBIX HacToAmMM JloroBopom/ VYcilIoOBUSAMH, B COOTBETCTBUU C
3aKkoHozarenscTsoM KP.
6.19.2. bank HeceT OTBETCTBEHHOCTb 3a:
e pasrialleHne 0aHKOBCKOH TalfHbl B COOTBETCTBHHM C IEHCTBYIOLIMM 3aKoHO1aTenbcTBOM KP;
e 0IMO0YHO NPOBEJCHHYIO 110 CUeTy onepanuio 1no BuHe banka. OtBeTcTBeHHOCTh baHka B 3TOM
cllyyae OTpaHMYMBACTCS OTMEHON OMIMOOYHO POBEIEHHOM OIMEPaIiy 10 CYETY.
6.19.3. bank He HeceT OTBETCTBEHHOCTbD:
® 3a OTKa3 TpeThel CTOPOHBI B 00cay)uBaHUU KapTsl,
® HEBO3MOXHOCTb COBEpLICHUs OIepaluil B ciaydae HajokeHust apecta Ha Cuer/cpencTsa,
Haxoaammecs Ha Cuere Jlepxkarenss KapTel, 1u60 1O OCHOBaHMSIM W/WIM B MHBIX CITydasX,
IIPEYyCMOTPEHHBIX 3aKOHOAAaTeNbCcTBOM KP;
® 33 KayecTBO NMPHOOpPETaeMbIX C MCIIOJIb30BaHNEM KapThl TOBapoB U yciyT;
® 3a JMMMTBI, OTPAaHUYEHHUS M [OINOJIHUTEIbHbIE BO3HarpaxiaeHus (uHTepecbl) no Kapre,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3a/1eTh UHTepechl lepxkatens KapTsr;
® 3a rocleICTBUS HecBoeBpeMeHHoro oopauienus lepxarens Kaprel/[lononuurensHoit Kaptsl B
bank ¢ tpeboBanmem o broknpoBaHWM/TIOCTAaHOBKH B CTOI-THCT YTEPSHHOH/ YKpaJaCHHON
KapTsi;
® 3a CUTYyalluH, CBsI3aHHBIE CO cOOsIMU B paboTe CUCTEM, 00ECIEUNBAIONINX [TpUEM, 00pabOTKy 1
nepeiady JIaHHbIX IO OIepalysiM, COBEPILICHHBIM C HCIOIb30BaHMEM KapTel 10 He3aBUCALIIUM
ot banka npuunHam;
® 33 BO3MOXKHbIE OTpULIATEIbHBIE OCIEACTBHS IOCTYIAa HA MIPOBEACHUE JIOOBIX Omepalnuii yepes
NuTtepuer u MOTO nocpenctBom pekBU3UTOB KapThl, B UnCiie KOTOPHIX, HO, HE OTPAaHUYHUBAsICh:
PHCK UCIIOJIBb30BaHUs TPEeThbUMHU JHLaMu AaHHbIX KapTel yepes Uutepuer u MOTO (11.6.18.6.),
mbo ¢ ucnoip3oBaHneM KapTbl, HECAaHKIIMOHUPOBAHHO M3TOTOBJICHHOW TPETHUMH JIMIIAMHU C
naHHbIMU KapTsl;
® ypEryJupoBaHHE CIOpOB W pasHormacuid Mexnay Jepxarenem Kaptel m  lepxkarenem
JOTIOJTHUTEIIBbHOMN KapThl;
e 3a ymiepO, BO3HHUKIIUN BCIEACTBUE HapylieHuil ycinoBuit [loroBopa/¥Ycnosuit Jlepkareirem
Kaptsl, a Taxoke npaBuil U 0053aTENBCTB, U3 HETO BBHITEKAIOIIUX;
® 3a KOHQUIEHIMAIBHOCTb CBEICHUH, OTIIpaBisieMbix [lepxkarento KapTsl o OTKpHITHIM KaHaIaM
CBsI3M, B TOM uncie SMS, e-mail, ¢akc u T.11., B ciydae, ecnu Jlepkatens KapTsl HHULIMUpOBa
3arpoc Mo yKa3aHHbIM KaHaJlaM CBSI3U WJIM Jlajl YKa3aHUE O HaIlpaBJICHUU JAHHBIX CBEACHUM 110
yKa3aHHBIM KaHaJlaM CBSI3H;
® 33 ONEpallMMd IO CYETy HAa OCHOBAaHMM COOTBETCTBYIOIIMX JOKYMEHTOB YIIOJIHOMOYEHHBIX
OpraHOB U JIOJDKHOCTHBIX JIMI[, MpPEIbSBIECHHBIX B COOTBETCTBUM C JEWCTBYIOUIUM
3akoHoAarenscTBoM KP;
e 3a onepauuu, copepuieHHsle no Cuery lepxarens Kaprtsl, npu Hapymenuu [lep:xarenem Kaptel
IpaBWJ1 0€30MacCHOCTH, YKa3aHHBIX B HacTosAleM JloroBope/ Y cinoBusx.
6.19.4. Jlepxartens KapTsl HeceT OTBETCTBEHHOCTH, B BUJIE BO3MEIICHUS baHKY MPUYMHEHHBIX
yOBITKOB B IIOJTHOM 00beMeE, 3a:
e HecBOeBpeMeHHoe oOpaieHune B bank ¢ TpeboBanuem o biiokupoBanun yrepsiHHON/ yKpaaeHHOM
Kaprtsr;
e HEeBO3BpaT B baHK JE€HEXHBIX CPEACTB, OMMOOYHO 3ayUCiIeHHBIX Ha CUeT B COOTBETCTBHUHU C
nercTBytomuM 3akoHoaarenbctBoM KP u JloroBopom/Y cioBusiMu;
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e 3a nepepauy KapTel MiaM HECaHKIIMOHMPOBAHHBIA JOCTYN K HEH HEYNOJHOMOYEHHBIX JIMII, a
Take 3a pasrinamenue uHpopmanmu (IIMH-xon, komoBoe ciioBO M Ap.) HEOOXOAMMOM IJis
pacniopsbxenus KapTtoii u coBepiieHus TpaH3akiuii/oneparuii mo Kapre;

® 33 OIepaluu 10 CYETY, coBeplIeHHbIE [epxkarenem Kaprsr;

e npuuMHEHHBIH BaHKy yiep0 B pe3ynbTare HecoOmtoaeH s yenoBuii JloroBopal/ Y ciaoBwuii;

® 3a MOJHOTY W JIOCTOBEPHOCTb MpeAOCTaBieHHONW baHkKy wHpopManuu B COOTBETCTBHH C
JloroBopom/ YcnoBusimu. KimeHT 00s3yercss He3aMeMTeIbHO coolmmarhk baHky o JTro0bIX
M3MEHEHMSIX, coiepkamumxcs B 3asBienun/loroBope nadopmaiuu. B cnyyae npenocraBienus
HEBEPHOW MJIM HENOJHON MH(OPMaLUK, a TAKXKE B CIy4ae HECBOEBPEMEHHOIO MIPEIOCTaBICHUS
uHpopmanun Knuent Bosmemiaer banky B monHoMm oObeme yiepO, KOTOPBI BO3SHHUK B ITON
CBSI3H;

® pacxojbl U cy/ieOHbIe U3/IEPKKHU, TOHeceHHble bankoM 1o BuHe [lepxarens KapTsl - B mosHOM
obbeMe ymiepOa, npuunHeHHoTro baHky;

® IIPOBECHUE OlNEpalUil 10 OTMBIBAHUIO JEHEKHBIX CPEJICTB U (PMHAHCHPOBAHHUIO TEPPOPU3MA, B
TOM YHMCJIE MOLIEHHHYECKHX OIlepaluii, no coeit Kapre;

® HEBBINOJHECHUE WM HEHAJJIEkKAUIEE BBINOJHEHUE YCIIOBHM J[oroBopa, HacTOAIMX Y CIIOBHM, a
TaKXe 3a JHObIe MOCIE/ICTBUS, CBA3AHHBIE C 3TUM.

6.19.5. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE HJIU MOJTHOE HEUCIIOIHEHHE
cBoux o00s3atenbcTB 10 JloroBopy/ VYcCOBHSM, MPUYHMHON KOTOPOrO SIBHIKCH OOCTOSTEIbCTBA
HENPeo0TMMON cuitbl (popc-Maxkop), KOTopble HU onHa U3 CTOpOH HE Moria Obl TPEABHIETH JHOO
IIPEIOTBPATUTDL Pa3yMHBIMU JE€HCTBUSMHU.

6.19.6. K oOcrosiTenscTBaM HENpPEOIOIMMON CHIIBI OTHOCSITCS, HO HE OTPaHUYMBAIOTCS HMH:
HelTaTHble cutyauuu B Cucreme banka, cTuxuiiHble 6e1CTBUs, BOGHHbIE JEHCTBUS, TOCYIapCTBEHHbIE
IIEPEBOPOTHI, PEBOJIIOLMH, MACCOBbIE OECHOPSAIKU, TEPPOPUCTUUECKUE AKTbI, I'PAXKIAHCKUE BOJIHEHUS,
II0’Kapbl U 3€MJIETPSICEHUS], IEUCTBUS MPABUTENIBCTBA, TOCYAAPCTBEHHBIX OPraHOB, OPraHOB KOHTPOJIS U
Ha/130pa B OAHKOBCKOM cdepe, aKThl 3aKOHOJATEIbCTBA, BCTYIHUBIINE B CHITY TIOCJIE AAaThl 3aKIIOYCHHUS
HoroBopa/npucoeaunenus Kiuenrom k Ycnosusm, npunstue HBKP u/nnm opranamu rocyaapcTBeHHOM
Bractu KP perienusi, moBJIEKIIET0 HEBO3MOKHOCTh MCIOJHEHUS COOTBETCTBYIONIEH CTOPOHOW CBOUX
00s13aTenbCTB 110 JJoroBopy.

6.19.7. B ciydae BO3HUKHOBEHHS OOCTOSITEIBCTB, CCHUIAIOMIMXCS Ha (Hopc-MakOpHBIC
obcrosTenscTBa, oaHa CTopoHa 00s3aHa yBeJOMUTH Apyryto CTOpOHY B MMCBMEHHOM BHJIE HE MO3/HEE
10 (mecsiTh) KaleHAAPHBIX THEW CO THS HACTYIUICHUS TaKUX 00CcTOATeNLCTB. CTOPOHA, CChITAONIASCS Ha
(dopc-MaxkopHbIe 00CTOSITENLCTBA, 00s3aHA MPENOCTaBUTh Jpyrol CTOpoHE A MX MOATBEPKACHUS
JOKYMEHT KOMIIETEHTHOT'O TOCY/IapCTBEHHOI'O OpraHa, B MPOTUBHOM ciydyae CTOpOHa JIMIIaeTcs mpaBa
CChUIAThCSl Ha (OpCc-Ma)KOpHblEe OOCTOSATENBCTBA B LENSAX OCBOOOXKIECHHS OT OTBETCTBEHHOCTH 3a
YaCTUYHOE WJIM MOJIHOE HEUCIIOJIHEHNE CBOMX 0053aTebCTB 1o JloroBopy.

6.19.8. baHk He HeceT OTBETCTBEHHOCTH 3a M3ACP)KKH, OLIMOKHM, YIYIIEHUS WIM 3aJCPKKH
raTexel, ToNylueHHble OaHKOM-KOPPECIIOHIEHTOM MJIU TPEThbUM OaHKOM, paBHO Kak HE OTBEYAeT 3a
MOCJIE/ICTBHS, BbI3BAaHHBIE UX (PMHAHCOBBIM ITOJIOKEHHEM.

6.19.9. B ciyvae yrepu, NOXHIIECHHUS WIN JAPYroro HE3aKOHHOTO Mcronb3oBanusi Kapter bank He
HECET OTBETCTBEHHOCTh 3a CIIMCAHUE JIEHEXKHBIX CpelCcTB co cuera [lepxkarens Kaprtel B Teuenue 10
(mecsiTi) GAaHKOBCKHUX JIHEH C IaThl MoJy4deHus: baHkoM mucsMeHHOTOo 3asBieHus ot Jlepxarens KapTer o
HeoOxoaumoctu brnokuposanus Kaptel ¢ mocranoBkoit B Crom-mmcer. Ilpu stom bank Bmpase B
Oe3akLenTHOM Nopsake crnucaTh co cuerta Jlepxarens KapTel neHEXHbIE cpeAcTBa MO ONEpalusiM,
COBEpIICHHBIM C MHCHONb30BaHMEM KapTel B TedeHME YKa3aHHOTO B HACTOSIIEM IIyHKTE
JHoroBopa/Y crnoBuii nepuoaa (T.e. 10 (1ecatb) 6aHKOBCKUX JTHEH).

6.20. TIOPSJTOK ITPETEH3MOHHOM PABOTHI
6.20.1. epxxatento KapThl peKOMEHIyeTCsl COXPAHATH IJIaTEXKHbBIE JOKYMEHTBI, TOITBEPKAAI0IIHIE
npoBefaeHue omnepauuii mo Kapre, nns ydera pacxolOoBaHUS JI€HEr MyTeM KapTOYHBIX ONEpaluil H
YperyaupoBaHusi BO3MOXKHBIX CITIOPOB.
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6.20.2. [lepxarens KapTel BripaBe nmotpedoBath OT baHka KOmuM JOKYMEHTOB, TIOITBEPIKIAIONINX
MPaBUIBLHOCTH CITUCAHUS JCHET MO0 KAPTOUHBIM OTEPAIIHSIM.

6.20.3. ITo Bcem Bompocam criopHbIX omeparuii lepkarens KapTel oOpamiaercsi ¢ miCbMEHHBIM
3arpocoM B baHK, KOTOpHIN B Cilydae MPUHATHA NMPETEH3WH BBICTyHaeT nepen CucreMoll OT MMEHHU
Hepxatens KapTsl.

6.20.4. B ciyuae oOHapy»XeHHUs MOIO3PUTENIbHON onepanuu B Beimucke mo Cuery, HE0OX0IUMO
oOpatuTbcs B baHk A5 BBIACHEHHUS AeTaleil 10 IPOBEIEHHON CyMMe.

6.20.5. B ciyuae HeCaHKIMOHHMPOBAHHOTO HCIIOJIBb30BAaHUS JCHEXHBIX cpeAcTB mo Kapre,
HE00XO0/MMO HalKcaTh NPEeTeH3HMOHHOE 3asBieHue, B KoTopoM ykasbiBaerca OUO Jlepxkarens Kaptsl,
HOMED KapThl, HOMep cuéra, pekBU3UTH JokyMeHTa 1Y I [lepxarens Kaptel, nata npoBeeHuUs ClIOPHOM
OIlepaluy, CyMMa OIIEPALUU U CYyTh IIPETEH3UH.

6.20.6. Kapra Jlepxateins MokeT ObITh 3a010kupoBana bankom 0e3 npenynpexaenus [epxarens
Kaptsl B ci1ydae oOHapyKeHHsI pUCKOB COBEPILEHUS MOA03PUTEIbHBIX Ollepaluil 10 Hel.

6.20.7. IlpaBunamu Cuctembl banka ycTaHOBJIEH CpPOK JAaBHOCTU IO PACCMOTPEHHUIO CIIOPHOM
Kaprounoii oneparuu — 45 (Copok mATh) IHEW cO AHSA €€ coBepiieHus. B ciydae 000CHOBaHHOCTH
nperen3uu bank BoccranasiuBaeT cyMMy Kaprounoi onepauuu Ha cuet Jlepxkarens KapTel.

6.20.8. IIporecc 06pabOTKH MPETEH3MNOHHOTO 3asBJICHUS MTPOUCXOAUT CICTYIOIINM 00pa3oM:

e [I0Ciie MPEJOCTaBICHUs MUCHbMEHHOIO MPEeTeH3MOHHOro 3asBieHus Jepxarens Kaprtel, bank
MPOBOJUT pAacCiIeOBaHUWE IO MPETEH3MOHHOW ONEpallid Ha HAJMYUE COOTBETCTBUS
JeUCTBUTENILHOCTH MPOBEICHHs Onepalnuu. baHk MMeeT mpaBo 3aIpPOCUTH JIOTIOJIHUTEIbHbIE
JOKYMEHTHI (YeK TpH oruiaTe, 4ek mpu cHatuu jaeHer B ATM), moareepxknaromue (akrt
COBEpLLIEHUS ONEepallH;

e B Cilydae MOATBEPKICHHs (PaKTa HEKOPPEKTHOIO CHHCAHUS JACHEXKHBIX CPEACTB HE 110 BHHE
Hepxarens Kaptel, baHnk npou3BOAUT BO3BpAaT JEHEXKHBIX CPEACTB B TeueHUEe 3 (Tpex)
baHkoBCKUX JTHEN.

e baHk 0oTKa3bIBaeT B yJJOBJIETBOPEHUH NpeTeH3ui Jlepxkarens KapTel oTHOCHTENBHO HetocTau(1)
IpU TIOJTYYEHUH/TIONOJHEHUH WM JICHSXKHBIX CpeAcTB B baHkomare B cilydae OTCYTCTBUS
U3IMIIKOB B baHkomare, a Takke B cilydae 3allUCH 3JEKTPOHHOro XypHasia bankomara o0
YCIICUTHOM OIepanuy MOJy4YeHHs/ TONOJHEHUH JICHEXHBIX CPEICTB W/WIM B CIydae €ciu
MIOJTyYEeHHE JIEHE)XXHBIX CPe/ICTB 3a(hMKCUPOBAHO KaMepoii BuaeoHa0moneHus bankomara.

6.20.9. bank o00s3aH  CBOEBPEMEHHO  COOOIIUTH WH(POPMANHIO  YIMOTHOMOUYEHHOMY
rOCyJJapCTBEHHOMY OpraHy, COIJIaCHO JiecTByomeMy 3akoHonaTenscTBy KP B ciydae oOHapyxeHus
¢dakTa HaIWYHS TPOBEICHHS TOJO3PUTEIBHBIX OMEpaIfii, B TOM YHCIIe MOIIeHHWYecKuXx rmo Kapre
Hepxarens.

6.20.10. HeobocuoBanusle nperen3un HakaszpiBatoTest MIIC u HIIC, koTOopbie MOTYT TIPEBBIIIATH
cymmy criopHoit Kaprounoii onepanuu. bank Brpase 6e3 cornacus Jlepskarens KapTsl u3baTh co cuera
Hepxarens Kaptel mrpadbl 1 cyMMy HEOOOCHOBAHHOW MTPETEH3UH.

6.21. IOPAJ1OK PA3ZPEIHIEHUM S CITOPOB

6.21.1. Bce cropbl M pa3HOIJIacHsi, BO3HHUKIIME MEX1y cTopoHamu 1o JloroBopy/YciaoBusm,
paspemalTcs IyTeM IPOBEACHUS IEPETOBOPOB C YYETOM B3aMMHBIX HHTEpEecoB. B ciyuae He
JOCTHIKEHUS] COTJIAIIEHUS] MO CIIOPHOMY BOIIPOCY JIENO MOJUIEKHT PACCMOTPEHHIO B MOpPSIKE,
MPEyCMOTPEHHOM 3aKOHO1aTeNbcTBOM KP.

6.21.2. CropoHbl NpU3HAIOT ceOs CBSI3aHHBIMM INpeaycMOTpeHHbIMU B JloroBope/YcnoBusim
o0s3aTenbCcTBaMH. B 10Ka3aTeNTbCTBO BBIIEN3TI0KEHHOTO CTOPOHBI TPU3HAIOT J[0rOBOPOM MOAMTMCAHHOE
KIMEHTOM 3asiBlieHHEe-AHKETY O NPUCOEAMHEHUH K YCIOBUSM Ha MOJIyuyeHHEe OaHKOBCKHMX YCIIYT
¢usnveckumu ymnamu B OAO «Xanbik bank Keipreicrany», pazmenieHHbix Ha OduiimaasHOM caiTe
Banka www.halykbank.kg.

6.21.3. Criopel, MO KOTOPBIM HE OBUTM JOCTHTHYTBHI COTJIAIICHUS, TOJIEKAT Pa3peHICHUIO B
CyAeOHOM HOps/IKE B COOTBETCTBUH € 3aKOHOaTeabcTBOM KP.

6.21.4. Croponsl, HacTosmuM J{oroBopom/Y CIIOBHSIMH, TIOATBEPKAAIOT, YTO COTIACHBI IIPU3HABATH
JaHHbIe 00 onepauusx Ha JIEKTPOHHBIX HOCUTENAX MH(pOpMaIuu, noidydeHHbIX u3 Cucrembl banka B
Ka4ecTBe JIOKA3aTeNIbCTB TP Pa3pelIeHHH CIIOPOB.
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6.21.5. IlucekMeHHbBIE YBEIOMJICHUS CUUTAIOTCS TMOJTyYeHHBIMHU apyroii CTOpPOHOM, €cliu OHU e
BPYYEHBI II0J] PACTTUCKY MJTM HAIPaBJICHbI 3aKa3HBIM IIMCHMOM I10 IOpHANYEeCcKOMY afapecy baHka/agpecam
Knuenra, ykazanHbix B AHKeTe/3asBICHUN.

7. TIPEJOCTABJIEHUE KPEJUTA, KPEJUTHOU JIMHUN, OBEPJIPA®TA

7.1. baHK B paMKax HAcCTOSIIIMX YCJIOBUH M Ha OCHOBAHMM COOTBETCTBYIOLLErO 3asBJICHUS
Kimenta, B mopsike, ycTaHOBJIEHHOM baHKOM, paccMaTpuBaeT BO3MOYKHOCTb Bbliauu Kpenura Kinuenry
u/unm npeaocTasieHne KianenTy KpetuTHON JIMHUH.

7.2. Tlo 3assinennto KnueHnra u B cinydae ero omoOpenuss bankom, Knuenty mpemnocraBisiercs
KPeIUT WM KpEIOWTHAs JIMHUS, oBepApadT Mo IiarexHod kapre (dopmMa KpaTKOCPOYHOTO
KpenuTa), KOTOPbIi JaeT BO3MOKHOCTh KIIMEeHTY OCyIEeCTBIIATh MJIATEXH CBEPX CYMMBbI, UMEIOIIEHCS Ha
ero Kapre/Cuere B penenax cyMMbl (JINMUTA).

7.3. JIumut, cpok AeWCTBUS, IPOLIEHTHAS CTaBKa, YCIOBUS M HOPSI0K NMPEIOCTABICHUS KPEIUTa,
KPEIUTHOW JIMHUHM, oOBepapadTa yCTaHABIMBAIOTCA OTIENbHBIM J[OrOBOpOM Ha NpedOCTaBlICHUE
KPEAUTHOM JTMHUU/TIpejocTaBlieHne oBepapadra.

8. YCJIOBMA U TIOPAJIOK ITPUMEHEHMS JIEKTPOHHOM ITOATTMCH

8.1. B cootrBercTBHM C 3akoHOmareabcTBOM KP 00 snexTponHO# momnucu baHk ncnoib3yer
unentudukatop Kirenra, a Tak:ke HampaBIseT 0JIHOPa30BbIi MUPPOBOIL Ko gocTymna B hopmare SMS-
coobmienus Ha JloBepennsiii Homep KinenTa, yka3zaHublil B AHKeTe-3asBineHnd. [IpocToil 31eKTpoHHOM
HOJIMCHIO TPU3HAETCA HICHTU(UKATOP M KOJ JOCTyHa, 3ampaiinBaeMble baHkoM, BBOJ KOTOpBIX
MOJITBEPKIAET IMOATMHHOCTE/oANMCch KitneHTa u sSBJsieTcss OCHOBaHUEM /s ipeiocTaBienus Kimenry
J0CTyna K JUCTaHIUMOHHBIM OaHKOBCKMM YCiIyraM. baHK IpOM3BOAUT IPOBEPKY COOTBETCTBUS
UACHTU(UKATOPA U KOJa AOCTyNa, npeaocTaBieHHoro Kimmentom Ha ocHoBanuu naHHbix u3 ABC banka.

8.2. bank u KnueHTt cornmacuiauch NpUMEHSTh MPOCTYIO 3JIEKTPOHHYIO MOANUCH B COOTBETCTBHUH C
3akoHoaarensctBoM KP, HITA HEKP, BH/I banka u Hactosiium JloroBopoM/ Y ClIOBUSIMH.

8.3. OHO¥ AJIeKTPOHHOHN MOIMHUCHIO (MASHTU()UKATOPOM U KOJIOM JJOCTYIIA) MOXKET OBITh ITOAMMCAH
IIAKET DJIEKTPOHHBIX JOKYMEHTOB, TO €CTh HECKOJIBKO JJIEKTPOHHBIX JOKYMEHTOB, CBSI3aHHBIX MEXIY
coboii. Ilpn mommucaHuu SIEKTPOHHOM MOJMHMCHIO TMAaKeTa AJIEKTPOHHBIX JOKYMEHTOB KaXKIBIH W3
JOKYMEHTOB, BXOJSAIIMX B 3TOT IAKET, CYATAETCS MOANHUCAHHBIM 3JIEKTPOHHOM MOAIUCBHIO TOTO BHJA,
KOTOPOM MOANKCAH NaKeT 3JIEKTPOHHBIX JOKYMEHTOB.

8.4. Knuent u bank o0s13aHb! co0M10AaTh KOHGUASHIMATBHOCTh CBEIEHUH 00 MACHTU(DHUKATOPE U
koze nocryna. [lepenaya mubo packpeiTie naeHTHPHUKaTOpa U Koja foctyna KireHntom TpeTbuM Junam
3aIperaercs.

8.5. CdopmupoBanHast B DIEKTPOHHOH (opme wHPopManus (TOKyMEHTAIHs), MOIIMHCAHHAS
MPOCTOH ANIEKTPOHHOM NOJAMMUCHIO (MACHTU(DUKATOPOM U KOJIOM JIOCTYIIA), oJydeHne KoTopoit bankom
MPOU3OIIIIO O JIEKTPOHHOMY KaHally cBs3u ¢ bankowm, nmpusHaercss bankom u KinneHTOM 371€KTpPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJIe, TOIHUCAHHOMY COOCTBEHHOPYUYHOU
MOJIHUCHIO.

9. YCJIOBUA U TTOPALOK IMOATIMCAHUSA U OBMEHA DJIEKTPOHHBIMU IOKYMEHTAMU

9.1. bank u KimeHT MOryr npoBOAMTH OOMEH HJIEKTPOHHBIMH JIOKYMEHTAMH C IOMOIIbIO
AJIEKTPOHHBIX KaHAJIOB CBSI3U, B TOM YHCIIE C HCIIOJIb30BaHNEM O0aHKOBCKOro MHTepdelica (mporpaMMHO-
anmapatHblii Komriekc banka).

9.2. Tlommucanme W O0OMEH OJIIEKTPOHHBIMH JOKYMEHTAMH TIPOMCXOJUT C TNPUMEHEHUEM
3JIEKTPOHHOH MoAanucH. bank MokeT ucnonHATh TpeboBanus KinnenTa, ykazaHHbIe B €r0 3JIEKTPOHHOM
JIOKYMEHTE, MOATBEPKACHHOM HAECHTU(UKATOPOM M KOJIOM JIOCTyNa B COOTBETCTBUHM C HACTOSIIUMU
Ycnosusamu.

9.3. KimeHT coryiaceH ¥ MpruHUMAET Ha ce0s1 OTBETCTBEHHOCTh 32 BCE TIOCIIECTBHS, KOTOPHIE MOTYT
BO3HHMKHYTH IIpH Tepenave banky 3asBrieHunii/ AHKET ¢ HCIIOIb30BaHUEM JJIEKTPOHHBIX KAHAJIOB CBSI3H.

9.4. CTOpOHBI NIPHU3HAIOT, YTO AIIEKTPOHHBIE TOKYMEHTHI, ITOAMMCAHHBIC AIEKTPOHHOM IMOIIMTUCHIO
Knuenra, ropuauuecKkd SKBUBAIEHTHBI COOTBETCTBYIOLIMM JIOKyMEHTaM Ha OyMaXHOM HOCHTeEJeE,
noanvucaHHeiM KiimenToM, o0najnaroT IOpUAMYECKON CHUIION W TOJATBEP)KIAIOT HaJlWYHe MPaBOBBIX
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oTHOmEHUH Mexay CropoHaMH. DJIEKTPOHHBIE JOKYMEHTHI, TOJIUCAHHBIE 0e3 COONIOACHUS HOPM
HACTOSAIIMUX Y CIIOBUM, HE UMEIOT FOPUANYECKON CUJIbI, BAHKOM HE paccMaTpUBAOTCS U HE UCTIOJIHSIOTCS.

9.5. [Ipu nomy4yeHnr MOAMMCAHHOTO JIEKTPOHHOTO TOKyMeHTa baHK HCTIONHSAET eTo, He TOXKHUIasICh
JIONIOJIHUTEIBHBIX OATBEPKACHUN 0T KimeHnTta. baHk CBEpSIET AIEKTPOHHYIO MOAIKUCH B HAIIPABJICHHBIX
nokymeHTax (3asBieHusx/Ankerax/JloroBopax), mojJydeHHBIX OT KimeHTa CcOrjacHO HACTOSIIUM
YcnoBusam.

9.6. bank ocraBuser 3a co0OW MMpaBO OTKa3aThb B HCIIOJHEHUH JIFOOOTO W3 PACIOPSIKEHUH,
MOCTYNUBIIUX B baHK OCPEACTBOM 3JIEKTPOHHBIX KAHAJIOB CBSI3U, €ClIM Y baHKa BO3HUKHYT COMHEHUS B
JIOCTOBEPHOCTH TMOCTYIHUBIIUX 3JEKTPOHHBIX JOKYMEHTOB W/WiH noanucu KnweHra w/mimm mo nro0oi
JPYroy MPUYMHE, BbI3BABIIMX COMHEHHE 10 CBOEMY YCMOTPEHHUIO.

10. YCJIOBUA U ITOPAIOK MOBUJIBHOI'O UHTEPHET BAHKIHI'A

10.1.  Hacrosimmue YcnoBus ONPENEsSIOT YCIOBHS M TMOPSAI0K WHUIIMAPOBAHUS C TOMOIIBIO
crcTeMbl MOOMIILHOTO HHTepHET OankuHra «myHalyk» (nanee «myHalyk») knuentamu - pusnaeckumu
JIUIIaMH, KOTOPBIE OTBeUaroT TpeboBaHusM JloroBopa/ Y cinoBuii, 0aHKOBCKHUX OTEpalldii, HE CBA3aHHBIX
C OCYUIECTBJICHHEM HMH MPEANPUHUMATEIBCKON ACSATENIBHOCTH, a TAaKKE YCJIOBHS M TOPAJIOK
BBINOJIHEHUS TAKUX orepanuii bankom.

10.2. JloroBop cuMTaeTcs 3aKIOUYCHHBIM Mexay bankom u KimeHTOM B MOMEHT akuenta
(npunsitus) Knuenrom B coorBerctBuu ¢ 1. 10.4.1. HacTosAumx Y cioBU.

10.3. B cirydae u3aMeHeHUS /WA AOTIOTHEHUST HACTOSIIUX Y CIIOBUN KaXKIIbIA TIOCIICTYFOIIIHIA
Bxon Kimenta B cucremy «myHalyk» sBisieTcst akuenToM COOTBETCTBYIOIIMX HM3MEHEHHMH W/MIU
JIOTIOJIHEHU .

10.4. OBUIUE ITOJIOXEHUA

10.4.1. C uensto ocymectBieHuss Knnenrom OaHKOBCKHMX oOIepalfii, KOTOpble HE CBSI3aHBI C
IPEINPUHUMATENbCKOM AeATeNbHOCThI0, bank no nHunuaTuee KimenTa npenocrasiseT eMy J1OCTYI B
cucremy «myHalyk». Akmenrtys Hactosmiue YciioBus, KIMeHT MOATBEpKAAET, YTO MPEABAPUTEIIHHO
O3HAKOMMJICS C HACTOSIIMMHU Y CJIOBUSAMH, KOTOPbIE €My IOHSATHBI, MOATBEPKIAET CBOE COIJIacue C
HUMH, a TaK)K€ CBOIO TOTOBHOCTH M JKEJIaHUE UCIOIBh30BaTh cucteMy «myHalyky.

10.4.2. [octyn k cetu lHTEpHET, a Tak)Ke K IPOYNUM TEXHUYECKUM CPEICTBAM U IPOrPaMMHOMY
o0ecreueHnt0, KOTOpoe HeoOXOAMMO sl OCYIIECTBICHUs gocTyna Kk OdunnansHoMy caiity banka, He
ABJISICTCSA MPEIMETOM HACTOSIIMX YCIIOBHM, U obecneunBaercsd KilMEHTOM caMOCTOSATENBHO, 32 CUET
COOCTBEHHBIX CPE/CTB.

10.4.3. Kuuent ¢ nomouisto cuctembl «myHalyk» nnnnumnpyer, a bank BbinonHseT OaHKOBCKHE
ornepalyl B COOTBETCTBMM C HacrosmuMmu YcinoBusimu, TpeOoBanusimu HIIA HBKP wu
3akoHogarenabcTBoM KP.

10.4.4. UnunumpoBanue Kimenrtom mo0oi omepamuu ¢ moMompio cuctembl «myHalyk»
ABIISIETCA JOCTaTOYHBIM MOJTBEpXkAEHHEM Toro, 4yto KimeHT o3HakoMumics ¢ JeicTBYyIoIIeH Ha
COOTBETCTBYIOILIII MOMEHT PeJaKIel HACTOSAIINX Y CIIOBUH (B Cilydae eciii paHee oHa ObUIa H3MEHEHa
baHkOM B OIHOCTOpPOHHEM MOPSZIKE), OHU €My MOHATHBI U KIMeHT cornamaercst ¢ HUMH/TIPUHUMAET
00513aTeNbCTBA.

10.4.5. Komuccus 3a npegocTaBieHue goctyna B cucteMmy «myHalyk» u mpoBenenue oneparuii
B cucreme «myHalyk» onpenenena nevictByrouumu Tapudamu banka u Moxxet ObITh U3MeHeHa baHkoM
B 0/IHOCTOpPOHHEM Nopsiike. AKTyanbHast Bepcus Tapudos banka pazmeraercs Ha OpunnaibHOM caiite
banxka.

10.4.6. Bo3MOXHOCTB BBINOJHATH omnepanuu B cucreme «myHalyk» npenocrasnsercs bankom
Knmenty, oTBeHarommM yKa3aHHBIM HIDKE TPEOOBAHHSIM:

e wmexnay bankom u Knuentom 3akiroueH Hacrosnmi Jlorosop;

e  KIIMEHT 3apeructpuponaiics B cucreme «myHalyk»;

®  KJIMEHT SBJISIETCS JeprKaTeseM KapThl baHka u/uinu BiasenblieM 0aHKOBCKOTO CUETa;

e Ha ATy COBEpIIEHHUS KaXJOW omepauuud 1O MpaBUjaM, YCTaHOBJIEHHbIM baHkoM,
uneHTudukanus Kinenra nposeneHa.
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10.5. TIOPAJOK OCYHIECTBJIEHUA JJOCTYIIA B CUCTEMY «myHalyk».

10.5.1. IIpenocraBnenue Knuenty nocryna B cucremy «myHalyk» ocymectsnsercs bankom mpu
ycnoBud, uto KimeHt sBisercss nepxareneM KapTbl baHka n/wnm BnajenbleM OaHKOBCKOTO CUETa.
[Tonumas u corjamasch ¢ 3THM, B CiIydae HCIoyib30BaHUs cuctembl «myHalyk», Knuent 3apanee
COIJIAIIAeTCsl C BO3MOXHBIMH PHUCKAMHU, KOTOPbIE SBJISIFOTCA XapaKTEPHBIMM Al paboThl B CETH
HNutepner.

10.5.2. [Ins ocymectBieHus gocryna B cucreMy «myHalyk» Kiment ucnonp3yer cienyromime
IapaMeTpsl AJis aBTOPU3ALINU:

e jnoBepeHHBI HOMep KimenTa - yHUKanbHBIA HaeHTH(GUKATOp - MOOWIBHBIN HoMep Kimenra,
3aperucTpupoBaHHbiii B baHke;

e papoiib a1 Bxoja B cucreMy «myHalyk», koTopslil 3anaerca Knvenrtom npu perucrpanuu B
cucreme «myHalyky, siBasiercs nnpopmanmeid 1yii OrpaHUYSHHOTO PACIPOCTPAHEHHS W HE
MOJUIEKUT pasriameHuio KiimeHTom TpeTbuM Iunam;

e 1@pu KaxaoMm Bxojxe B cucreMy «myHalyk» baHk BblnogHs€T mnpouenypy HIpOBEpKH
npaBuiIbHOCTH BBoAa JloBepenHoro Homepa Knuenra u Ilapons/IIMH (manee mo Tekcty -
Bepudukauus), nocie ycnemsoro npoeneHus kotopoi, bank npusnHaer Knmentom nuno,
HCIIOJIBb30BaBIIee KOppeKTHbIN JloBepeHHbI Homep Kimmenrta u [Taposs;

e mapoib MOXET ObITh u3MeHeH KimeHToM ¢ wucnonb3oBaHueM cucteMbl  «myHalyky.
Henocpencreenno nepen cmenoit [laposs KineHT 10omkeH 03HaKOMUTBLCS ¢ PEKOMEHIALUSIMU
banka no BeIOOpyY napoiieii, pasmMeneHHbIX B cucteme «myHalyky,

10.5.3. 3akmtouenuem JloroBopa/mpucoenrHeHreM K HacTosimuM YcinoBusiM bank u Knuent
MPUILIIM K COTJIaCHI0 OTHOCUTENIBHO TOT0, YTO Bce OaHKOBCKUE omnepanuu, opopmiienHsle Kinenrom B
3JIEKTPOHHOM BUJI€, IPU3HAIOTCS PaBHBIMU 10 FOPUIMUYECKON CHIIE COOTBETCTBYIOLIMM JJOKYMEHTaM Ha
OyMa)KHOM HOCHTEJIE COOCTBEHHOPYYHO moanucanHbiM Kimmentowm, kak eciu 661 KimmenT oOpartuiics B
baHk 1M4YHO 3a COBEpILIEHHEM aHAJIOTUYHBIX ONEpalluii B yCTAaHOBJIEHHOM INopsake. baHk rapantupyer
[EJIOCTHOCTh U TIOJUHHOCTh JOKYMEHTOB, MHUIIMMPOBAHHBIX KIIMEHTOM M TOATBEP)KICHHBIX C
ucnonb3oBanueM Koma. OdopmiieHHbIE B 3J€KTPOHHOM BHJE, WHULMUpPOBaHHbIe KimeHTOM M
MOJTBEPXK/ICHHBIE C HUCHOJb30BaHWEeM Koma 1TOKyMEHTBI MOTYT ObITh BbIZaHbl KimeHTy B
JTOKYMEHTalbHOU (opMe, npu TuyHOM oOpamienuu B bank u npeawsssnenun JYJIL.

10.5.4. KnueHnt o0s13aH 00ecneunTh W rapaHTUPOBATh HEBO3MOXKHOCTH TPETHUX JIMIL MOJTYYUTh
JOCTYH W/MIU ucnoib3oBath Kog.

10.5.5. OpmnopazoBerii xkon OTII sBnsiercss KOH(DUOCHIMANBHBIM U HE TOJUICKHUT Iepeaade
TPEThUM JIUIaM, BKIIIOYasl COTpYAHUKOB baHka.

10.5.6. Homep moOmimsHOTO Tenedona (oBepeHHsit Homep) Kimenta — HOMep, yKa3zaHHBIH
Knuentom npu nepBUYHON perucTpanuu, KOTOPbI B COOTBETCTBUU C YCIOBUSMH HACTOSAIINX Y CJIOBUH
UCTIOJB3YeTCs IS BXO/1a B cUcTeMy U nepenaun Kimmenty ¢ momomrsio SMS-coobmenust Kopa, a Taxoke
npoueil MHGOpPMALMM W JAHHBIX Kacarolluxcs BbINOJIHEHUs KimeHToM omepanuit B cucreme
«myHalyk».

o JlobOoii Kon ompenensercss HactosmuMu YciaoBusMH Kak Koa HCKITIOUUTENBHO JIA
HOATBEP)KACHHS OJJHOW HHUIIMHPYEMOU KIIMEHTOM orepariuu B cucteme «myHalyky.

e Cpok neiictBust Koga, mepegannoro B SMS-cooOuiennn, coctaBisier 3 (Tpu) MUHYTHI, baHk He
HECeT OTBETCTBEHHOCTH 32 BO3MOXHbBIE MPEMATCTBUSA, KOTOPbIE MOTYT HE N03BOJIUTh KineHnrty
BOBpeMs Hcroib30BaTh Koj, nepenannslii B SMS-coo6mmenun.

e KimeHT HeceT OTBETCTBEHHOCTb 3a BCE PUCKU M HETaTHBHbIE MOCJIEACTBHS MOTEPH, YTpaThl,
HE3aKOHHOE 3aBJaJICHHE, TEXHUYECKUI NepexBar U T.11. UHQOpMaIMi ¢ MOOUIBHOTO TenedoHa
KnuenTa (unm coorBerctBytouieit SIM-kapThi).

10.5.7. Ilpu HenpaBomepHOM Hcmonb30BaHuU JloBepeHHoro Homepa Knmenrta u Ilapons, umm
Koga moObiM TperhuM nuioM, baHk He HeceT OTBETCTBEHHOCTH 3a HACTYIUIEHHE BO3MOXKHBIX
IIOCJIEICTBU.

10.5.8. B ciyuae yrparsl Kimmenrom Ilapons, KnueHT mMeeT BO3MOXKHOCTH CaMOCTOSTEIBHO
BOCCTaHOBUTH [1apoiib BOCII0JIb30BaBIINCH COOTBETCTBYIOLIEH onmueii cuctembl «myHalyky. Ilpu aTtom
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Kimuent nomkeH mnpoitn uACHTUGUKAIMIO TO TpaBWIaM, YCTaHOBIEHHBIM bankom. Pucku u
HETraTHUBHBIE MTOCIIEACTBUS OIIMO0UHON HAeHTHUHUKAIMK HeceT KineHT.

10.5.9. JIro6oit HoBbIH [lapons, n3meHneHHbI KIIMEHTOM caMOCTOSATETFHO COTJIACHO HACTOSIIIAM
YcnoBusM, ONpenenseTcss HaCTOSIIMMU Y CIOBUSAMH, COOTBETCTBEHHO, Kak [lapons. IIpenpimymmin
ITaposib siBIsIETCS HECHCTBUTEIBHBIM.

10.5.10. B cyuae u3menenus Homepa MoominsHoro tenedona (Josepernoro Homepa) Knuenra,
KOTOPBIN COIJIacHO HACTOALIMM Y CIIOBHSM, Ucnonb3yeTrcs bankom st Hanpasnenus Kinuenty SMS-
coobmenuit ¢ Konom, Knuenr o6s3an HezaMemanuTenbHO oOpaTtuThest B baHk, 1 JTUYHO O()OPMUTH
3adBJICHME HA M3MEHEHHEe HoMmepa MoOmibHOro TtenedoHa (JloBepeHHOro HoMmepa) B CUCTEME
«myHalyk». IIpu stom KnueHT nomkeH MpoWTH MACHTHU(HUKAIMIO MO MpaBHJIaM, YCTAHOBJICHHBIM
bankom. Pucku m HeratuBHBIE TOCIEACTBUS omMOouHON uueHTH(ukanuu Hecer Kmuent. [Ipu He
yBeOMJICHMH baHKa B YCTaHOBJIEHHOM MOpAAKe 00 M3MEHEHWHM HOMEpa MOOWIBHOTrO TenedoHa
([loBepeHHOr0 HOMEpA), PUCK U BCIO OTBETCTBEHHOCTb 32 HECAHKIIMOHUPOBAaHHOE Hcoab30BaHue Koga
HECET UCKIIIOUYUTENIBHO KIneHT.

10.5.11. bank npenoctasnser Knuenty noctyn B cucreMy «myHalyk» nckirountenbHo B cirydae
npoBezeHus ycrnenrnoi Bepudukanuu Knnenra, koropast cauTaeTcsi TAKOBOH B cirydae BBoaa Kimentom
koppekTHoro [loBepenHoro Homepa Kinuenta u [Taposns.

10.5.12. KnueHT BnpaBe HHULIMUPOBATH OJIOKUPOBKY AOCTyNA B cuctemy «myHalyk»:

a) oopatuBirch B bank u nuuno oopmuB 3asBieHne Ha OIOKUPOBKY JocTyma B cuctemy «myHalyky;
0) oopatuBmuck B Konrakt Lientp banka, no Tenedony, ykazanaomy Ha Odunmansnom caiite banka u
Ha3zBaB «kopoBoe cioBo» Jlepxkarens Kaprtel banka. Ilpu stom KimeHnT nomkeH mnpolTH
UACHTUPUKAIMIO TI0 TpaBWIaM, YCTAHOBJICHHBIM baHkoM. PuUCKM W HeraTMBHBIE TOCIEICTBHA
omnOouHON uaeHTHguKanuu HeceT KineHt.

10.5.13. B cnyuyae OmokupoBku noctyna Kmmenra B cuctemy «myHalyk», mo wHuMnmaTtuBe
Knuenra winm no mHunuatuBe baHka B ciy4asX, ONpeleNIEHHBIX HACTOALUIMMM Y CIOBUSMH, BXOJ
Kmuenra B cucremy «myHalyk» u wuHunuupoBaHue OaHKOBCKHX OIEpaluil C HCIOJIb30BaHHEM
Jlosepennoro HoMmepa Kimenra u [lapoiis 3anpereHs!.

10.5.14. KnueHt BIipaBe HHUIIMUPOBATH Pa30JIOKUPOBKY JocTyma B cuctemy «myHalyky:

a) oOparmBmuch B baHk u nmyHO odopmuB 3asBiICHHE Ha Pa30JOKHPOBKY MOCTyNa B CHCTEMY
«myHalyk»;

0) oOparusiuck B Konrakt Llentp banka, no renedony, ykazannomy Ha OdunmansHom caiite banka u
Ha3BaB «koJoBoe cioBo». IIpu sTtoM KimeHT nomkeH NpoOWTHM HAEHTH(HKALMIO IO IpaBHIIaM,
ycTaHOBJIEHHbIM bankoM. Pucku M HeraTHBHBIE MOCIEACTBHS OLIMOOYHON HACHTU(PUKAIMM HECET
Kinnenr.

10.5.15. KnueHT BIipaBe MHUIIMMPOBATH PACTOPKEHHUE HACTOSIINX Y CJIOBUH M 3aKPBITHE JOCTYIA
B cuctemy «myHalyk» obpatuBmucs B bank u nuuHo opopmuB 3asiBieHUE Ha 3aKpbITHE JOCTYIa B
cucremy «myHalyk». Ilpu »stom KimeHnT npomxkeH mnpoiltu wuaeHTHU(UKAIMIO 1O MpaBUIIaM,
yCTaHOBJICHHbIM baHkoM. PHCKM M HeraTuBHbIE MOCJIEACTBUS OIIMOOYHOM HIEHTU(UKAUM HECeT
Kmuent. B crmydae mpekpaiienusi 00s13aTeabCTB MO HacTosmeMy JloroBopy, mpekpamiaercsi TOCTYII
Knuenra B cuctemy «myHalyk».

10.6. BAHKOBCKHUE OITEPAILINU
10.6.1. B cooTBeTCTBHHM C HACTOSIIMMHU YCIOBUSIMH baHK ompenenser nepedeHb OaHKOBCKUX
olepalui, COrmameHud, JTOKyMEHTOB, KOTOpble MOTYT ObITh WHUIIMMPOBAHBI/TIOANNCAHbBI/3aKIIOYEHBI
Kimentom ¢ momompio cuctemsr «myHalyk»:
10.6.2. Omeparuu no cuery 10 BocrpeboBanus/kapte Kinuenra:
® [oJy4YyeHHe MHPOPMALMU 00 OCTaTKaX U JOCTYIHBIX CyMMaXx CpEJCTB;
® [OJyYeHHE BBITUCKYU M0 MPOBEIECHHBIM ONEPAIIIM;
e BHYTPHOAHKOBCKHE MIEPEBOIBI IEHEKHBIX CPEJICTB B HAITMOHAIEHOW 1 HHOCTPAHHOM BaFOTaX 110
cueram/KapTaM (pU3NUECKUX JIMIL;
e MeXOaHKOBCKHE NEPEBO/IbI B HAIIMOHAIILHOW M MHOCTPAHHOM BaJIIOTAaXx;
® [OKYIKa/NPoaaXka NHOCTPAHHOM BaTIOTHI (B CIIlydae TEXHUUECKOW peann3alun);
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® OCYLICCTBJICHHE IUIATEIKEH C KAPTHI B I10JIb3Y ITOCTABLIUKOB YCIIYT IUIATEKHOM CUCTEMBI baHka.
10.6.3. Onepannn mo 6aHKOBCKOMY BKJIANy (ZICTIO3HTY):

e rmnoxydeHue uHpopMaluu o pazmenieHHbIX B banke Bkinanax Knuenra;

®  OTKpBITHE BKJIAJA;

®  [IOJy4YE€HHE BBIMHCKHU O ABMKCHUU JICHEKHBIX CPEJICTB IO BKIIATY;

e [IONOJHEHHE CBOETo BKJIAJa, B CIy4ae €ClIM JaHHOE YCIOBHUE NMPEAYCMOTPEHO YCIOBUSMHU CAMOTO

BKJIas1a U obecrieueHo cucteMoit «myHalyky.

10.6.4. bankoBckue omeparuu, onpeaeneHusie B nmynkrax 10.6.2. u 10.6.3. mo cueram camoro
Knuenta nnnnuupytorcs Knuenrom B cucteme «myHalyk» 6e3 ucnonb3oBanust Kojga 1 BEIIOTHSIOTCS
bankom mocne ocymiecTBiaeHus ycnemnoi sepuduxanun Kinmuenra.

10.6.5. [To nannmaruBe KnueHTta npu MHUIMHUPOBAHUM M TPOBEACHUU OTACIBHBIX OAHKOBCKHX
onepauuil Takas orepanus MOXKET ObITh coxpaHeHa Kimentom B Buae malnoHa onepanuun. B
NanpHeWIeM, Mpd HWHUIMUPOBAHMM aHAJOTMYHOM omepauuu, KiueHT w#MeeT BO3MOXKHOCTh
MCIOJIb30BATh paHee COXpaHEHHBIH mabdoH onepanuu 0e3 ucrnonb3oBanus Koga.

10.6.6. ManuuupoBanHast Kinrentom 6aHkoBCKasi omnepanus BeInonHseTcs bankoM He nmo3nHee 1
(omHOTO) GAHKOBCKOT'O JTHSI, CIICAYIOMIECTO 3a THEM ee coBepiieHus KimneHtom.

10.6.7. MecToM BBITIOJTHEHUS WHUIMUPOBAHHON KimeHTOM OaHKOBCKOW oOIlepanuu sBISETCS
MECTOHAXOXKCHHE U TEPPUTOPUATBHOE PACIIOIOKEHUE TEXHUYECKUX cpeacTB banka - ropon bumikek,
Koipreisckas PecniyOnuika.

10.6.8. bank wumeer TmpaBO NPHUOCTAHOBUTH BBHINIOJIHCHHE OAHKOBCKON oOIlepaluyd HWIH
3abnokupoBath goctyn Kimenra k cucreme «myHalyky», npu Hannunu (BO3SHUKHOBEHHH) CIETYHOIMX
00CTOSITETHCTB:

® [IOJ03pEHHE Ha OCYIIECTBICHHE MOIICHHUYECKUX JEHCTBUU C HCHOIB30BAHUEM CHCTEMBI
«myHalyky;

¢ HECaHKIMOHHUPOBAaHHOE BMEIIATENLCTBO B pabory cucrteMbl «myHalyky, mnpuBenmee k
XHIIEHUIO, YTE€UKe, TOTepe, MOeNKe, OJOKHPOBAHUIO MH(POPMALUHU, MCKAKEHHUIO Ipolecca
00paboTKu nHGOPMAIIUHU WK K HAPYIICHUIO YCTAHOBICHHOTO MOPSAJIKA €€ MapIIpyTH3aIUH;

®  ICIIOJIb30BaHME JTHO0OTO MPOTrPAMMHOI0 00eCIIeYeHH s, KOTOPOE MOYKET HEraTUBHO TMOBIHUAThH HA
paboty cuctemsl «myHalyk» u e€ memocTHOCTb;

® HEHaJUIeXKallee W/WIM HECBOEBPEMEHHOE BhINMOMHeHHE KimeHTOM CBOMX 0053aTENbCTB 110

M0060My 0TOBOpY, 3aKIt0ueHHOMY Mexy bankom u Knuenrowm;

10.6.9. bank BrpaBe oTkazath KimeHTy B coBepiieHun oneparun/Tpan3akiun mo Kapre/Cuery B
ciyyae HenpezctaBieHus Knuentom no TpeboBanuio banka B TeueHue 3 (Tpex) OaHKOBCKMX JTHEH
nHpOpPMAMK ¥ JTOKYMEHTOB, KacCaroIIUXCS €ro JEATEIbHOCTH M OCYHIECTBISIEMBIX UM OaHKOBCKHX
orepanuil B COOTBETCTBUM ¢ TpeOOBaHUAMU JEHCTBYIOLIEro 3akoHonatenscTBa KP, perynmupyromero
BOTIPOCHI IPOTHBOACHUCTBUS JIETAIN3ANH (OTMBIBAHHIOY) JI0XO/I0B, TOTYYSHHBIX MPECTYITHBIM ITyTEM.

10.6.10. bank umeeT nmpaBo OTKa3aTh B BHIOJHEHUN 0AHKOBCKOM OIEpalyy B cIyvae:

10.6.10.1. BHemmaHOBOM 3aMEHBI, PEMOHTA, TEXHUYIECKOT'0 00CITY>)KHUBaHHSI 000y T0OBaHUS U (WITH)
IIPOrpaMMHOT0 o0ecrieueHusl, Ucrob3yeMoro bankom s obecnieuenus padbotel cucteMsl «myHalyky,
Ha CPOK 110 24 (ABa/ALIaTH YETHIPEX) YacoB (BKIIOUUTENIBHO) - 0€3 MpeBapUTEILHOTO YBEAOMIIEHUS 00
stom Knuenra. B cinyuae npeasaputensHoro ysemomsieHusi KnueHta o0 OTKa3e B BBINOJHEHUH
0aHKOBCKHUX OMEpalMK MyTeM pa3MEIIeHUs] COOTBETCTBYIOIIEH nHpopmanuu Ha OdunraibHOM cailTe
banka - Cpok oOTka3a B BBINOJHEHHMM OAHKOBCKMX OIEpallMy ONPEAENsIeTcs COOTBETCTBYIOIIUM
YBEIIOMJICHHEM;

10.6.10.2. OGnapyxeHus omuMOKHM, AomylieHHOW KimeHToM mpu COBepIIeHUH OIepaluHy,
YKa3aHUM HEBEPHBIX PEKBU3UTOB IIaTeXa M T.I., a TaKKe B CIy4ae HECOOTBETCTBHUS OIEpaIluU
ycnoBusiM JloroBopa/Y cioBuii unu TpeboBaHusAIM 3akoHoAaTenbcTBa KP.

10.6.11. bank B m000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO U 110 COOCTBEHHON HHUITNATHBE
MO>KET U3MEHHUTh HACTOSAIINE Y CIOBUS B YACTH OCYLIECTBICHHUS OAaHKOBCKUX ONEPAIUii, IPH YCIOBUU
COOJTI0ICHUSI CIISYIOIIETO:

® TIOpPSAIOK W/WIW YCJIOBHUS BBHITIOJHEHUS JI000M OaHKOBCKOW OIEpaliu, OMPEeaesIFOTCS
HACTOSIIIMMU Y CJIOBUSIMHU B TOM pelakliiu, KOTopast JeMCTBYeT WK AeHCTBOBAIa HA MOMEHT €&
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MHULUMUpPOBaHUs (Aanee mo TekcTy - «Tekymas (M0 OTHOUIEHHIO K KOHKPETHOW Omepalun)
penakius YCIoBHI»), €CIM HMHOE HENOCPEACTBEHHO HEe IpeaycMorpeHo Tekymei (mo
OTHOIIIEHHUIO K JJAHHOU OTEpaIvK) peAakiuei Y CIIOBUH;

e bank obecnieunBaet yepe3 OdunmanbHeiil cailT banka/ cucremy «myHalyk» noctyn k Tekymum
(0 OTHOIIEHHUIO K KOHKPETHOM onepalnuu) peaakuuu Y cIOBUi.

10.6.12. HMuunumpoBanue KiumeHTtom 11000 mnpeaycMOTpeHHON HacrosumM JloroBopom
OaHKOBCKOM OIEpaly CUUTAETCS BBIMOJIHEHHBIM MpPH HACTYIUICHHH BCEX HIDKETIEPEUUCICHHBIX
YCJIOBUIA:

e ocyulecTBieHue ycnenrHoi Bepudukauuu Knuenra, cornacHo HacTOSMUM Y CIIOBUSIM;

e onpenenenue  KimeHTOM, cOrflacCHO  HACTOSIIIMM  YCIOBHSIM, BCEX  IapaMETpOB
COOTBETCTBYIOIICH OAaHKOBCKOM OMNeEparim;

e ocymecTBieHne bankom ycremuoil Bepuduxanumm KimeHta, xoropas cuMTaeTcs TaKOBOH
UCKITIOYUTENIbHO B ciiyyae BBeAeHus Kimmentom npasuibHoro 3HaueHus Kona.

10.6.13. KnuenT, uHuIMHpys 1I00yI0 OaHKOBCKYIO OTEpanuio ¢ oMomsio cucreMsl «myHalyky,
MOATBEPHKIAET, YTO O3HAKOMJIEH ¢ TekyIiei (Mo OTHOLIEHUIO K KOHKPETHOW orepaiuu) peaakiuueit
Y CoBwHiA, cornamaercs ¢ TeM, 4T0 My TOHSATEH MOPSI0K OCYIIECTBICHNS HMHULIMUPYEMOi 0aHKOBCKOM
oTiepaIuu.

10.6.14. bank wuMeeT MpaBO HE BHINOJHATH WHUIMHPOBaHHYIO KimeHTOM omepanuio mpu
HACTYIUJICHUH JTI000T0 U3 YKa3aHHBIX HUXKE YCIOBUA:

® HEJOCTAaTOYHOCTH Ha OaHKOBCKOM cuere/cyetax KimeHTa cpencTtB nisi COBEpIICHUS
COOTBETCTBYIOILIEH OIlEpaluu;

e HemosiHOe (HEeBepHOe) YyKa3aHue KiMeHTOM pEeKBU3UTOB COBEpILIAEMON  OIepalud,
HECOOTBETCTBUE COBEPILIAEMOI1 Ollepaluy JeiCTBYIOLIEMY 3aKoHOAaTenbCTBY KP;

e HeocymiecTBiaeHus Kimentom orutater gocryna B cuctremy «myHalyky, eciau Takas omata Opuia
npenycmorpena Tapudamu banka u/mim HenmocpeACTBEHHO JAHHBIMH Y CIIOBHSIMH;

® [IpU HACTYIUIEHUHU MPOYUX YCIOBHIA, TPETyCMOTPEHHBIX HACTOALIUMU Y CIIOBUSIMU,

® [IpU HATMYHUH MIPOOJIEM TEXHUYECKOTO XapaKTepa.

10.6.15. Tlpu HaACTyIUIEHUH CPOKOB UCIIOJTHECHHSI JICHSKHBIX 00s3aTeNbeTB KitneHTa 1mo 1aHHbIM
VYcnoBusam, Knuent nmopyuyaer baHky caMOCTOSTENbHO CIUCHIBATH JICHEKHBIE CPENICTBA B pa3Mepe,
HEOOXOJUMBIX JUIS BBIOJHEHHS JICHEKHBIX 00SM3aTENbCTB, C JIOOBIX cueToB KiMeHTa, OTKPBITHIX B
banke.

10.6.16. Tapudsr 3a ocymiecTBiIeHHe 0AaHKOBCKUX OIEPalUi, MPEIyCMOTPEHHBIX HACTOSIIIIUMHU
Ycenosusimu, omnpenenstores Tapudamu banka, koTopble JeMCTBYIOT Ha MOMEHT WHHUIIMHPOBAHMS
COOTBETCTBYIOIIEH OAHKOBCKOM OTIEpaIIH.

10.6.17. KnueHT WHUIMHPOBAHUEM IFO00M OaHKOBCKON oOmepalnud C TOMOIIBIO CHCTEMBI
«myHalyk» moarBepkaaer, 4To 03HAKOMJIEH C JIEHCTBYIONIMMH Ha MOMEHT TaKOTO WHHIIMHUPOBAHHS
Tapudamu banka B 4acTu Tako# oneparum, U CorjamaeTcs Ha OCyIeCTBIeHHEe OaHKOBCKOM oneparuu
B COOTBETCTBUHU C JeiicTByromuMu Tapudamu banka.

10.7. IPABA 1 OBA3AHHOCTU CTOPOH

10.7.1. bank 00s13aH o0ecnieunTh JOCTyn B cuctemy «myHalyk», uepes ceTb HHTEpHET.

10.7.1.1. BeimonmHATh HHUIIMHPOBaHHBIE KiTMeHTOM onepariu ¢ moMoInsio cucreMsl «myHalyk» B
COOTBETCTBUH C HACTOSILIUMH Y CJIOBUSMH, 32 UCKIIOUEHUEM CITy4yaeB, MPETyCMOTPEHHBIX HACTOSIIUMHU
Ycnousmu.

10.7.1.2. OGecnieunBath B Mpeienax CBOMX BO3MOXKHOCTEH KOH(DUICHIIMAIBHOCTh HH(POPMAITUH O
Knmenre u ero ornepanusix, BBITOJTHEHHBIX W/HITH HHUITUAPOBAHHBIX B cucteme «myHalyky.

10.7.1.3. BbInonHATH MpOYME OINpe/eIeHHbIE HACTOSIIUMHU Y CIOBUSMHU 00si3aHHOCTH banka B
OTHOIIIEHUN OAHKOBCKUX OTIepannii, BRIMOJHEHHBIX KimmeHToMm B cucteme «myHalyky.

10.7.2. KineHt o6si3aH:

10.7.2.1. OGecnieunBath A0CTyM B cucteMy  «myHalyk», ¢ ucrnonb3oBaHHEM  TEXHHYESCKHX
YCTPOMICTB U MPOTPaMMHBIX CPE/ICTB, KOTOPBIE COOTBETCTBYIOT TPEOOBAHUSIM HACTOSAIIMX Y CIIOBUH.
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10.7.2.2. OGecneuuBath HemocTymHocTh JloBepenHoro Homepa Kiumenta, Ilapons u Kopa.
HezamemurensHo uHGOpMHUpoBaTh baHK 0 OTYYeHNHN WM BO3MOKHOCTH MOJTYYEHUS TPEThUMH JTUIIAMU
JOCTYTIA K ITapaMeTpaM Wik o0bekTam, onpeaeneHHbM 11.10.5.2 HacTosmux Y cnoBuii.
10.7.2.3. BemmonuaTe TpeOoBaHMs HACTOSIIUX Y cIIOBUH MpH padote B cucteme «myHalyk», B Tom
Yclie TIPU BBITIOJHEHUH 0aHKOBCKUX orepanuii B cucteme «myHalyky.
10.7.2.4. OrutaunBaTh yCIyTH, IPEeIOCTaBlIeHHbIC baHKOM B paMKaxX HaCTOSIINX Y CIIOBHI, B CPOKH
U B pa3Mepax, ONpeeICHHBIMU HACTOSIIIUMU Y CIIOBUSIMHU.
10.7.2.5. BoIMONHATE MPOYUE ONPEIEICHHbBIE HACTOALIMMHE Y CIIOBHsIMU 00si3aHHOCTH Kinenra B
OTHOIIIEHUU OAHKOBCKUX OMepalui, BeloHeHHbIX KinentoMm B cucreme «myHalyky.
10.7.3. bank umeet paBo:
10.7.3.1. B ogHOCTOpOHHEM MOpPSIKE U3MEHATh HacTosmue Y ciaous/ Tapudsr banka.
10.7.3.2. 3abnokupoBarts goctyn Kmmenta B cuctemy «myHalyk» npu HacTyrmienun ogHoro us
MIEPEYUCIICHHBIX HUXKE COOBITHI:
e BbINoJIHEHUE 3 (Tpex) MOApPsI HEeYIauHbIX MONBITOK BBoAa [Tapos;
e Heomuatel yciayr banka, KoTopble IODKHBI OBITH TIpenocTaBiieHbl KiHMEeHTy B clenyromiem
[Tepuone nocryna;
® HAIOXKEHHE OrpaHWYCHHUI/apecTa Ha CYET KIMEHTAa B COOTBETCTBUU C JICHCTBYIOUINM
3akoHoAarenscTBoM KP;
e Ha OCHOBaHUU oOpaiieHusi/3asBnenus Kiuenra;
® B Ipyrux ciyyasix, IpeayCMOTPEHHBIX 3aKoHOoaTenbcTBOM KP.
10.7.3.3. bnokupoBaTh MpU YCIOBHU BBHIMOJTHEHHS 00s3aTeNIbeTBa, onpenencaroro B m. 10.6.10
HACTOAIIMX YCIOBUH, JoCTyn B cucteMy «myHalyk» ¢ menpio BeimonmHeHHs TpO(UIaKTUIECKUX WU
PEMOHTHBIX paloT.
10.7.4. KinueHT uMeeT npaBo:
10.7.4.1. OcymecTBiats AocTyn B cucreMy «myHalyk» B m00oe Bpems 1o COOCTBEHHOMY
x)emanuto 24 (qBaanaTh 4eThipe) yaca 7 (ceMb) THEH B HEIEIIO.
10.7.4.2. lanumupoBats ¢ momotibio cuctemsl «myHalyk» 6aHkoBCckue oneparuy B COOTBETCTBHH
¢ TpeOOBaHUSAMHU HACTOALIUX Y CIIOBUH.
10.7.4.3. TpeboBarp or banka mpemocTaBieHUs JOKYMEHTAIBHOTO  IOITBEPKIACHUS
BbINoTHEHHON KimnenToM 6aHKoBCKOM onepannu B cucreme «myHalyky.

10.8. OTBETCBTEHHOCTbBH CTOPOH

10.8.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HEHAIJIS)KAIIEE NCIIOJTHEHUE CBOMX 0053aTEILCTB 110
JloroBopy B COOTBETCTBUU C 3aKOHOaTeabcTBOM KP.

10.8.2. KnieHT HeceT OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKoHOAaTenbcTBOM KP 3a coxpanHOCTB
u obecrieueHne KOH(UIEHIINAIbHOCTU CpeACTB AocTyna B cuctemy «myHalyk», (ZloBepenHoro Homepa,
[Mapons u Kona), a Taxke 3a yOBITKH, KOTOPBIE MOTYT BO3HUKHYTH B CIIy4ae HECAHKIIMOHHPOBAHHOTO
MCIOJIb30BAHUS CPEJICTB JOCTYIA WIM HECAHKIIMOHUPOBAHHBIX ONEepalluii TPEThUX JIMII.

10.8.3. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH B CIIlydyae HEHCIIOJHEHUS WIN
HEHaJUIeXkKAIlero MCIOJHEHUs] CBOMX 0053aTeNbCTB IO HACTOSIIMM  YCIOBHMSM, €CIHM TaKoe
HEHCIIOJIHEHHNE WM HeHaJIe)Kallee NCIIOJTHEHNE BBI3BAHO JCHCTBUEM O0CTOSTENLCTB HETIPEOIOTUMOM
cuiibl (popc-Maxop).

OOcrosATeNnbCTBAMH  HETIPEOJOIMMON CHIIBI SIBIITIOTCSL YPE3BBIYAMHBIE W HETPEIOTBPATHMBIE IIPH
JAHHBIX YCIOBHUSX 00CTOSTENbCTBA, HACTYIHBILNE MTOCIIE 3aKII0YECHUS HACTOALINX Y CJIOBUHM U KOTOpBIE
HU os1Ha 13 CTOPOH HE MOTJIa HU MPETyCMOTPETh, HU MPEIOTBPATUTH Pa3yMHBIM CIIOCOOOM (ITPHPOTHBIE
U TEXHOTE€HHbIE O€/ICTBUS, BOOPYKEHHbIE KOH(IUKTHI, MAaCCOBbIE OECIOPSAIKH, TEPPOPUCTHUECKUE
akThl 1 T.1.). CTOpOHA, U1 KOTOPOW cO37ajlaCh HEBO3MOXKHOCTh HCIIOJHEHUSI 00SI3aTEIBCTB B CHITY
00CTOSATENILCTB HEMIPEOIOIMMON CHIIBI, TOJDKHA B TedeHue 10 (mecsT) KaneHIapHBIX THEW COOOIIUTH
npyroii CTOpOHE 0 HACTYIUICHUH U TIPEKPAICHUH ACUCTBUS TaHHBIX 00CTOSATEIIHCTB.

Hactrynnenne  oOCTOATENBCTB — HENPEOAOIMMOM  CHIIBI  TMPOJJIEBAET  CPOK  HUCIIOJHEHUS
COOTBETCTBYIOIIIETO 00s3aT€NILCTBA HA TIEPUOJ], TPOJODKUTEILHOCTE KOTOPOTO COOTBETCTBYET
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IPOAOIDKUTEIBHOCTH  JICMCTBUSA HACTYMMBILEro OOCTOSATENbCTBA, HE o00s3biBast CTOpoOHY, He
MCTIOJHSIONLYIO 00513aTeNbCTBA B CUITY IaHHBIX 00CTOSITEIbCTBA, BOSMECTUTH YOBITKH.

10.8.4. bBauk ocBOOOXImaercsa OT OTBETCTBEHHOCTH 34 HEWCIIOJHEHWE WIA HEHAIJIeKallee
UCTIOJTHEHUE CBOMX O00S3aTElbCTB MO HACTOAUIMM YCIOBHSIM NpU yKa3aHuu KIHMEHTOM HEBEpHBIX
PEKBU3UTOB OaHKOBCKMX omepauuil B cucteme «myHalyk», nckaxeHHH 3JI€KTPOHHBIX COOOILEHHH,
IIOJIOMOK M aBapui, UCHONb3YeMbIX baHKOM IpOrpaMMHO-TEXHUYECKHUX CPEACTB U HHOHU
MHPACTPYKTYPbI, UCIIOJIB3YEMOH ISl OKa3aHUs ycayr (BKJItOYast 3JEKTPOINUTAHUE, CUCTEMBI CBA3H), a
TaKXe B MHBIX CIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAaTeabcTBOM KP.
baHk He HeceT OTBETCTBEHHOCTb B CiIydae, €CIM IpH ncnoib3oBanuu Kimentom cucremsl «myHalyky,
nepeaaBaeMasi Mexny Kmnuenrom um bankom wnH(popmamus CTaHeT W3BECTHONW TPETbUM JIMIIAM B
pe3yibTare NpoCaylIMBaHMs, [IepeXBaTa, B3JIOMa IPOrpaMMHO-TEXHUUYECKUX CPEICTB (IIPU YCIOBHH,
4yT0 baHK JOOPOCOBECTHO MpMiIaraeT YCUJIHs MO COONIONEHUIO Mpoleayp 0e30MacHOCTH), a TaKKe B
pe3yiabTare HapyuieHus KiueHToM paBuil UCIIOIb30BaHMs CPEJCTB JOCTYIIA.

10.8.5. O6¢crosiTenscTBaMu, 0CBOOOXKIAIOIIMMHU OT OTBETCTBEHHOCTH B CITy4ae HEUCTIOIHEHUS UITH
HEHAJUIeXkKAllero MCIOJIHEHUs] CBOUX O0s3aTEeIbCTB I10 HACTOSIIMM Y CIOBHSM, TaKXe SBIISETCS
BCTYIUICHHWE B CHJIy IOCJIE 3aKJIIOUEHHS] HACTOSAIIMX YCIIOBHHM aKTOB 3aKOHOAATENbCTBA, MPHUHSITHIX
OpraHaMM TOCYyJapCTBEHHOW BJIACTU M YNpaBJIECHUS B Ipelenax CBOCH KOMIIETEHIMM, KOTOpbIE
HETIOCPEJICTBEHHO JETIAI0T HEBO3MOKHBIM (3aIPEatoT) AJIsi COOTBETCTBYOMIEH CTOPOHBI HCITOTHEHHE
COOTBETCTBYIOLIETO 0053aTEIbCTBA.

10.8.6. bank He HeceT OTBETCTBEHHOCTH 3a:

10.8.6.1. OtcyrctBue noctyna B cuctemy «myHalyk» umm HexoppekTHyto paboTy cHUCTEMBbI
«myHalyk», B cmyuae ucnonb3oBanusi KmmeHTOM 711 COBEpIICHUSI TAaKOTO JOCTYIAa TEXHUYECKUX H
IPOrPaMMHBIX CPEJICTB, KOTOpbIE HE OTBEYAIOT TPeOOBAHUSAM Y CIOBUH, WM B CIyyae COBEPILEHUS
KnuenTom npounx AaecTBuii, KOTOPbIE HE COOTBETCTBYIOT TPEOOBAHUSIM HACTOSIINX Y CIIOBUH.

10.8.6.2. OtcyrctBUe moctyna B cuctemy «myHalyk» B ciiyuae mosnydeHus TpeTbUMM JIMLIAMHU
uHpopmanuu o JloBepeHHoM HoMmepe KineHta mo6bIM ciocoOoM, B HACTHOCTH, HO HE UCKITFOUUTENBHO
MyTeM HETOCPEACTBEHHOTO WJIH TI0 HEOCTOPOXKHOCTH TpenocTaBieHus Kimenrom cBoero JloBepeHHOTO
Howmepa w/mnu Ilapons tperbum nunam, nopbopa [loBepennoro Homepa w/mim Ilapons Tperbumu
JUIAMU | T.11.

10.8.6.3. OcymecTBieHne AOCTyNa W/WIM WHUIUUPOBaHWE OAaHKOBCKHX OIEpaluii TPeTbUMU
JUIaMH, B clly4yae MoJIy4eHUs TpeTbuMu Junamu nadopmanuu o Jlosepennom Homepe, [lapone u/unmn
Kone mo6bIM crmocoboM, B YaCTHOCTH, HO HE HCKIIOUUTENIBHO IYyTEM HENOCPEACTBEHHOIO WM MO
HeOoCTOpokHOCTU TipeaocTaBienus Kimentom cBoero JloBepennoro nomepa, Ilapons w/mnu Koma
TpeThbUM Julam, nojgoopa JlosepeHnoro Homepa, [Tapons n/unu Kopa TpeTbrMu IMLAMH U T.11.

10.8.6.4. KitmeHT 0cO3HAET COOTBETCTBYIONIUI PUCK, CAMOCTOSITENIEHO U B ITOJTHOM 00bEMe HECET
OTBETCTBEHHOCTh 3a BCE MOCIJECTBUSA, BbI3BaHHBIE onpeaeneHHbIMU B 11.10.8.6. HacTosmux Y cnoBuit
COOBITHSIMU.

10.9. PACTOPXEHUE JOTI'OBOPA
10.9.1. bank B 1000l MOMEHT HMEET MpPaBO B OJHOCTOPOHHEM IMOPSAKE PaCTOPTHYThH
Hacrosiuit JloroBop, npeaynpenus o0 srom Kimenta ¢ momoineto cucremsl «myHalyk» munnumym 3a
30 (TpuauaTh) KaJeHAAPHBIX JHEN 10 pacTopxeHus Jlorosopa.
10.9.2. Kmuent B m000H MOMEHT HMMEET IpPaBO B OJHOCTOPOHHEM IOPSIKE PACTOPTHYTH
Hactosmui [loroBop myrem oopMIIeHUs! MUCBMEHHOTO 3asBJICHUS MPH JTMYHOM IMoceleHnH baHka u
npeabssiaeHuu Y JL.

10.10. ITOPSJIOK BHECEHU I UBMEHEHUI 1 JIOTIOJITHEHU B HACTOSIIIUE VCJIOBUS
10.10.1. [Tpu u3MEHEHUH W/UITK AOTIOTHEHUU HACTOAIIETO Y CIIOBUH, COTIallIeHHe 00 N3MEHEHUHN

HACTOSIIMX Y CIoBUH qocturaercss CTOpOHAMU B CIEIYIOIIEM MOPSIIKE:

1) bank nampasmsier Knuenty odepty 00 M3MEHEHUU €r0 YCIOBUH, MyTeM pa3MEIIeHHs] HOBOM

penakuuu J{oroBopa/V cnosuit Ha OdunnansHom caiite banka,
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2) BxoJ1 KnueHnra B ycranoBieHHOM mopsjike B cuctemy «myHalyk», siBnsieTcst akuienToM ycioBuit
JloroBopa/Y cnoBuid, NeHCTBYIOIIMX HAa MOMEHT Takoro Bxojaa Kmwmenra B cucremy «myHalyk», T.e.
cornacue Knuenrta Ha uaMeHenue ycinouit Jloroopa/yY ciioBuid CYUTAETCS TTOJTYICHHBIM.

10.10.2. Hecornacue Knuenra ¢ u3MEHEHHSMH U JONOJHEHUAMHU ycnoBuid JloroBopa/y cioBuit
(oTKa3 OT aKIenTa) MOKeT ObITh BRIPAXKEHO B TeUeHUE 7 (CeMHU) KaJleHAAPHBIX JHEH MyTeM MUCbMEHHOTO
otka3a Knmenra, opopmileHHOTO pu JIMYHOM TocenieHnn banka u npenbsisienun Y JL.

10.11. ITIOPAIOK PA3PEIIEHIM A CITIOPOB
10.11.1. Bce cmnopsl, BO3HHMKAIOIIME W3 HACTOSAMIMX YCIOBUH, B TOM YHCIIE KacaroIIHecs
HApYIICHUS, TPEKPAIICHUS, PACTOPKCHUS WJIM HEJIEHCTBUTEILHOCTH, TOJICKAT PACCMOTPEHHUIO B
CyJIeOHOM TOPSIKE B COOTBETCTBUH C 3aKOHOAATEILCTBOM KP.

11. TTPABA 1 OBA3AHHOCTHU CTOPOH

11.1.  KuueHt o0s3yercs:

11.1.1. He coobrate cBoit Kox mocryma/mannsie kaptol (B ToM uncie CVV/CVC/kox 3D secure)
TPEThUM JIUIAM, BKIIIOUasi COTpYyAHHUKaM baHka.

11.1.2. TIpenoctaBuTh baHKy HEOOXOIUMBII TAKET JOKYMEHTOB, MPEAYCMOTPEHHBIN JIEHCTBYIOIINM
3akoHomartenbcTBOM KP s OTKpwITHST cueTa | OCYIIECTBICHMS Olepaluil, B TOM 4YHUCIE
MOATBEPKIAIOIIUX JOKYMEHTOB 10 MPOBEACHHBIM OIEpalusIM, HaAIeKaUM o0pa3oM 0pOpMIICHHbBIE U
cozepxaiue npoctoBepHbie nanubie. [Ipu cmene [AVYJI (B cBA3M ¢ OKOHYaHHEM CpOKa JCHCTBUS, CMEHE
®UO u T.1.), npenctaButh HOBBIN J[YJI.

11.1.3. OcymecTBasSTh CBOIO JACSATEIBHOCTh M HCIIONB30BaTh CUET, OTKPHITHIH B banke, B
cootrBercTBUM C 3akoHomareiabcTBoM KP, HITA HBKP u Hacrosmmmy YcCIOBHSMHM, a TakkKe HE
WCIIONIB30BaTh IMIpenocTaBisieMble baHKOM ycinyrn B KakuxX-JIMOO TPOTUBO3AKOHHBIX IIESIX, HE
MIPOM3BOJIUTh HUKAKUX JCHCTBHI (omepariuii), HampaBiICHHBIX Ha JIErallu3allli0 CPEJCTB, MOJTYYECHHBIX
MPECTYNHBIM ITyTeM, U Ha (PUHAHCUPOBAHUE TEPPOPU3MA.

11.1.4. Vcnionib30BaTh CYET AJI XPAaHEHUS M HAKOTUICHUS TUYHBIX JEHEKHBIX CPEACTB, a TAKXKe IS
MOJIy4YEHHUsI TAKUX HAIWYHBIX M OC€3HATMYHBIX TUIATEXel, Kak 3apaboTHas miaTa, aBTOPCKUE TOHOPapHI,
MIEHCUH, aJTMMEHTHI, COIIMATTLHBIC TIOCOOHSI, CPEIICTBA C APYTroro 0aHKOBCKOTO CUETa, IJIATEIKHU, CBI3aHHBIC
C HAclleJOBaHUEM, IIaTa 33 pea3al{i0 JUYHOIO MMYILECTBA, MPUHAJICKALIETO BJIAJCIblly CUEeTa,
JICHEKHBIE TIEPEBOIBI (B TOM YUCIIE OCYIIECTBISIEMbIE TI0 CUCTEMAM JICHEKHBIX MEPEBOOB 0€3 OTKPHITUS
cdera), ¥ Apyrue MOoCTYIJICHHS U MJIaTeKH, BKIIIoUas miaTexxu mo kpeautam. Co cuera mo 6aHKOBCKOMY
BKJIaAy (Ieno3uTy) 10 BocTpeOoBaHUs (puanueckoro ymma KIHEHT MOMXET OCYIIECTBIATH IUIATEXKU
JUYHOTO XapakTepa, BKIIOUas IUIATEKHU 3a MPUOOPETeHHbIE I JIMYHBIX Ielei ToBaphl (OKa3aHHbBIE
YCIIYTH), TIOTAIIEHUs TI0 KPEAUTY, NEHEKHBIE TEPEBOAbI (B TOM YHCIIC OCYIIECTBIISIEMbIE IO CHCTEMaM
JICHE)KHBIX TEPEBOIOB 0€3 OTKPBITHS CueTa), KOMMYHAJIbHbBIE TUIATEKU W HUHBIE TOJOOHBIE TUIATEXH,
HOCSIIIUE TUYHBIA XapaKTep, a TAKXKE APYTHe MOCTYIICHUS, U TJIATEKH, HE CBA3aHHBIE C OCYIIECTBICHHEM
MpEANPUHUMATENBCKOMN 1€ATEIbHOCTH.

11.1.5. IIpenocraButh B baHK IOMOJTHUTENbHBIE CBEACHHUS M JIOKYMEHTHI JJIsi OCYIIECTBIICHUS
bankoMm Mmep Haanmexaiield MPOBEPKU KIMEHTa U 00s3aTENBHOTO KOHTPOIS B IENSAX MPOTUBOACHCTBUS
neranu3anuu (OTMBIBAHUIO) TMPECTYITHBIX J0XO0JI0B U (PMHAHCHUPOBAHUIO TEPPOPHU3MA, B COOTBETCTBUH C
nerctByromuM 3akoHoaarensctsoM KP u HITA HBKP.

11.1.6. CBoeBpeMeHHO OIIauMBaTh CTOMMOCTh yciyr banka no ycranosneHHbIM bankom Tapudam.

11.1.7. B cnydae omrmOOYHOTO 3a4KMCICHUS UM CIIMCAHUs JICHEXKHBIX CPEICTB COOOMUTh baHKy 0
HETPaBUJILHO TPOM3BEJCHHOW OIepaliid W BEPHYTHh OIIMOOYHO 3aUMCIICHHBIE Ha CYET CpEeACTBa HE
no3Hee 5 (MaTH) 0AHKOBCKUX JTHEH.

11.1.8. YBenoMIsTh, B TOM YHCIIe TUCbMEHHO baHk 000 BCceX M3MEHEHHUSX, BKITFOYAs B IOKYMEHTAX,
nepelaHHbIX B baHK ISt OTKPBITUSL CUETOB/KAPT, MPEACTABIAThH JOJDKHBIM 00pa3oM 3aBepeHHBbIC KOTTUU
JIOKYMEHTOB O BHECEHHH TaKMX MU3MEHEHHUH, a TAKXKE YBEJIOMIIATh 00 MHBIX 00CTOATENbCTBAX, UMEIOIINX
3HAUYEHUE VISl UCTIOJIHEHHUSI CTOPOHAMU CBOMX 00s513aTeNbCTB 10 JloroBopy/Y clioBusiM, H3MEHEHHE ajpeca,
HOMepoB TejedoHoB M (akca, He mo3aHee 5 (MATH) OAHKOBCKUX JHEH OT JaThl COOTBETCTBYFOLIMX
W3MEHEHUH M MpeAocTaBUTh B bBaHK COOTBETCTBYIOIIME AOKYMEHTHL. B cllydyae HECBOEBPEMEHHOTO
YBEJIOMJICHHS, COOOIICHMS, HCXOAAIIMEe YBeAOMIJICHHs OT baHka, CUMTArOTCS JOJKHBIM 00pa3om
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nosiyueHHbIMH KIJIMEeHTOM, eciiu OHM OTHpaBJIEHBI 110 M3BECTHOMY MocieaHeMmy azapecy/JloBepeHHOMY
Homepy Knmenra, ykazannomy Knrenrom Ha sx3emiuisipe 3asBineHus/ AHKETHI, XpaHsieiics B banke.

11.1.9. YBenommsath bank B ycTHOM opme 3a 2 (1Ba) pabOUuX JTHS O CHATUM HATWMYHBIX JICHEKHBIX
Cpe/cTB co cueta Ha cymmy, npesbimarortyto 1 000 000 (oauH MUILTHOH) COM HJTH 3KBUBAJICHT B IPYTHX
BaJIIOTaX, a Takke 3a 2 (qBa) pabouux JHA O NEPEeYUCICHUN Oe3HAIMYHBIX CPEJICTB CO CUeTa Ha CyMMY,
npesbimarornyto 1 000 000 (oauH MUIITHOH) COM MJIM SKBUBAJICHT B IPYTUX BAIOTAX.

11.2.  KiueHT umeeT npago:

11.2.1. CamoCTOATENBHO pacopsKAThCS JEHEKHBIMU CPEACTBAMM, HAXOIALIMMUCS HA €ro CUETE, B
MOPSIJIKE, YCTAHOBJIEHHOM jAeicTByrommuM 3akoHogatensctBom KP, HIIA HBKP u Hacrosmmmu
VYcnoBusimu.

11.2.2. OcymiecTBaATh IUIATEXKHU JTUYHOTO XapaKTepa, BKIIOYAs IUIATEXH 32 MPHUOOPETEHHBIE s
JIMYHBIX LIeJIel TOBaphl (OKa3aHHBIE YCIYTH), IOTALIEHUS 110 KPEAUTY, JEHEKHBIE IEPEBO/IBI (B TOM YHCIIE
OCYILIECTBIISIEMBIE 110 CUCTEMAM JICHEKHBIX NEPEBOIOB 0€3 OTKPBITUS CUETa), KOMMYHAJbHBIC IIATEXKU U
WHBIC TIOAO0OHBIE JIATEXU, HE CBA3AHHBIX C OCYIIECTBICHUEM BIIaJIeNblla cUeTa MpeIpUHUMATEIbCKON
NeSITENIbHOCTH.

11.2.3. JlaBate banky mopydeHus 1o BEACHHIO CYeTa, TPeOOBATh MX HAJICKAIIETO BBITOIHCHUS
JieNiaTh 3aIllpocChl, Kacaroluecs onepaiuii no cuery Kiuenra.

11.2.4. Iloxy4aTs/MOIKIIOYATE TUCTAHIIMOHHO OAHKOBCKHE NMPOIYKTHI M YCIYTH, YCTAHOBJICHHBIC
HACTOALIUMU Y CIIOBUSIMH, C UCIIOJIb30BAHUEM IIPOCTON AJIEKTPOHHON MOANUCH (MASHTUPHUKATOPA).

11.2.5. [lucbMeHHO 0OpaIaThCs ¢ 3aMEeYaHUSIMU U TTPETIOKEHUSIMU 110 ITOBOJTY PACU€THO-KaCCOBOTO
o0CITyKHBaHUSI.

11.2.6. Otka3zaTrbcsi OT pacyeTHO - KAacCOBOTO OOCIY)KMBaHUS M 3aKPHITh CYET HAa OCHOBaHHUHU
3asIBJICHUS.

11.2.7. Kiument pmaer cBoe O0e3yclOBHOE coriacue Ha mepenady bankoMm wuH(pOpMauy,
coJiep Kalleiics B 3asBICHUIX/aHKeTax/yCIOBHIX/IOTOBOpax, a Takxke 000l nudopmanuu o Kiuenre B
AO «Haponnsiit bank Kazaxcranay.

11.3. bank obs3yercs:

11.3.1. OcymectBasaTh oOciyxuBanue Knuenra B coorBerctBuu ¢ 3akoHogarensctsom KP, HITA
HBKP, BH/] banka, 1 HaCTOAIMMHU Y CJIOBUSIMH.

11.3.2. ObecneunTh COXpPaHHOCTD JCHEKHBIX CPeICTB Ha cueTe Kimenra.

11.3.3. OcymectBisTh onepauuu no cueram Knuenra cornacHo aeiicrsyromum Tapudam banka.

11.3.4. Bemonsate pacnopspkenue KimeHta o mpoBeieHNH IJIaTeXeH ¢ ero C4eToB He T03/1Hee THS
nonydyeHus: bankom miarexxHoro nopyuenust Kimenra.

11.3.5. 3aumcnate mnocTynaromue Ha cuera KimeHTa [eHeXHBbIE CpelcTBA HE IMO3KE JHA,
CJIEYIOILIETO 32 THEM MOCTYIJIEHUs] B bBaHK COOTBETCTBYIOIIETO MIATEKHOTO JOKYMEHTA.

11.3.6. Ilo 3anpocy KnueHnrta Bei1aBaTh BBIMUCKH 00 OMepaIusax Mo CYeTy ¥ He0OXOAUMBbIE KOMTUU
pacueTHBIX JOKYMEHTOB Ha CJIEIYIOIIUNA ONepallMOHHbIN I€Hb [10CIIE€ IPOBEACHMS ONIEPALINH.

11.3.7. He pasriamare CBeJeHUs, COCTaBIISIOINE OaHKOBCKYIO TaiiHy (JItoOble CBEAEHHUS, KOTOPbIE
obutn nepenanbsl Knuentom banky nmbo coznanel 6aHKOM, JIMOO BO3HUKIM MHBIM 00pa3oM B CBSI3U C
B3aMMOOTHOIIEHNEM OaHKa C KIIMEHTOM, BKJIIOYasi MPEAI0OTOBOPHbIE OTHOIIEHUS, B X0/I€ OCYIIECTBICHHUS
OAHKOBCKOM JESATEIIbHOCTH ), 32 UCKIIIOYEHUEM CITy4aeB, IPEyCMOTPEHHBIX 3aKOHOaTenbcTBOM KP.

11.3.8. Beinats no nepBomy TpedoBanuio KimeHTa geHexHble CpeIcTBa CO cUeTa ¢ Y4eTOM HOPM II.
11.1.9 nactosmux YcnoBuil. COXpaHHOCTh JIEHEKHBIX CPEJCTB, BbIaua MX IO MEPBOMY TPEOOBAHUIO
KJIMEHTa rapantupyercs bankom.

11.4. bank umeeT pago:

11.4.1. bank B OIHOCTOPOHHEM IOPSIKE MOXKET ONPEAEATH 00BEM U COJIEpIKAHUE TOTIOTHUTEIIBHO
3anpamuBaeMoil nHpopmanuu. bank BrpaBe TpeboBaTh OoT KimeHTa NHOMOJHUTENbHbIE JOKYMEHTHI U
uHpopMalno, HEOOXoauMble Ui HaJuiexamieil mpoBepku Kimenra u OeHeduiapHOro Biaaesblia
COTJIACHO 3aKOHOJIATEeNIbCTBY M HE OTKPHIBATh CUET /10 MPEJOCTABIECHUS COOTBETCTBYIOLIUX TOKYMEHTOB.

11.4.2. bank nepeaact uH(pOpMaIHtIo, COZIepKALILYIOCS B
3asIBJICHUSAX/aHKETaX/yCIOBUAX/I0roBOpax, a Takxke a0y nadopmanuio o Kinuenre B AO «Hapoansrit
bank Kazaxcrana». KnmeHt naer cBoe Ge3ycioBHOe coriiacue Ha nepeaady bankom undopmarum,
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coJiepKalIeics B 3asBICHUIX/aHKeTax/yCIIOBUSX/TOTOBOpax, a Takxke Jt000it nHbopmanuu o Kiimenrte B
AO «Haponnbiit bank Kazaxcranay.

11.4.3. bank wMmeeT mpaBO OTKa3aTh B MPOBEICHUU WM TPEKPATHTH IMPOBEACHHUE OIEPAINH
Knuenrta, ecim Takoll oOTKa3 WM IpEKpalleHHe OOYyCIOBIEHBl JEHCTBUEM MEXIYHApOAHbBIX
HKOHOMHYECKUX CaHKIUH.

11.4.4. OTka3aTb B OTKPBITUH CUETa KIMEHTY WU NPOBEACHUU ONEpaliil 110 CUETY, €CIIH:

— KJIMEHTOM HE IPEJICTaBICHbl COOTBETCTBYIOLINE JOKYMEHTBI, HEOOXOAUMBIC JJIsl BBHIIOJTHEHUS
TpeOOBAaHUH [0 OTKPBITHIO CUETa Y IPOBEICHUIO ONepaluii 10 HeMy, UASHTH(PUKALUN U BepUPHUKALUU
KIIMEHTa 1 OEHEPUIIMAPHOTO BJIAJICIIBIIA;
— IIPEJICTaBJIEHbl HEIOCTOBEPHBIE JOKYMEHTHI;
— KnueHT oTKa3pIBaeTCsl IPENOCTaBUTh JOKYMEHTBI, IOJATBEP)KIAIOIIME 3aKOHHOCTb U
HKOHOMHUECKYIO L[€JIeCO00Pa3HOCTh ONEpaLUy;
- B UHBIX CIIydasiX, IPEIYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B ciydae orkasa B oTKpbITHH cueTa BaHk ocTaBiseT 3a co00il mpaBo HE Pa3bACHATH MPHUUUHY
TaKOro 0TKa3a.

11.4.5. bank umeeT npaBo OTKa3aTh B UCIOJIHEHUU nopydyeHus Kinenra:

- €CJIM B HEM OTCYTCTBYET WJIM HENIPABUJIBHO YKa3aH OJIMH MJIM HECKOJIbKO PEKBU3UTOB;
- €CJIM TOPYYEHHE HE TIONUCAHO WM MTOANKUCAHO JUIOM, HE UMEIOIINUM IIPaBa pacnopsiKaTbes CUETOM;
- €CJIM MOpYyuYeHHe O IepeBojie BMecTe ¢ Komuccuell baHka 3a okazaHue ycilyr, KOTOpbIE MOAJEXKAT K
OIlJIaTE€ BBIIIMCAHO HAa CyMMY, IPEBBIIIAIONIYI0 OCTaTOK MO cYETy U 1o cyery KiueHTa He ycTaHOBJIEH
oBepapadT;
- B ciyyasX, KOIJla Ha CuYeT HAJIOKEH apecT YIHOJHOMOYEHHBIMH TIOCYJapCTBEHHBIMU
/IIpaBOOXPAHUTENLHBIMU/CYIEOHBIMU OpraHamMM/ 10 MHUIMaTUBe baHka,
- B MHBIX CIIy4asiX, IPeIyCMOTPEHHBIX 3aKkoHoAaTenbcTBOM KP.

11.4.6. Otka3arp KiMeHTy B COBEpLICHMHM pacu€THO — KaCCOBBIX OIEpaluil IO cyeTy, Bblaaue
HAINYHBIX JCHET B CIIydasx, YKa3aHHBIX B Y CIIOBHSIX.

11.4.7. B 6e3 aknenTtHoM (OecCIIOpPHOM) TOPSJIKE CIMCHIBATh JICHEKHBIE CPEICTBAa CO CYETOB
KnuenTa 0e3 kakux-nmub0 coryiacuil M NMOpYy4YEHHUI B LENAX HCIOIHEHUs PEIEHUN COOTBETCTBYIOIIMX
TOCYJapCTBEHHbIX W/WIM  CyJeOHBIX OpraHoB B Cily4asxXx M [OpSJIKe, MPeayCMOTPEHHOM
3akoHoaTeabcTBOM KP, 1100 B 1ensix moramenns 1 KOMIeHcaluu J1r000ii 1 Bcel CyMMBI pacxo10B banka
1o HactosuieMmy Jlorosopy/YcnoBusiM, Bo3HarpaxxJaeHuit B cootBerctBuu ¢ Tapudamu banka, nnm s
noranieHust 1ro0bIx 00sa3arenscTB Kinenra nepea bankoM no Apyrum 3akiIt04eHHBIM JIOTOBOPaM, a TaKxKe
npu OImMOOYHOM 3auuciieHun bankoM cpenctB Ha cuer Knmenta winm mo apyroit npuumHe 6e3
JIOCTaTOYHBIX 3aKOHHBIX OCHOBaHUIA.

11.4.8. IlpenocraBisate uHpopmauuo o Kimentre mno TpeGOBaHUIO COOTBETCTBYIOLIMX
roCy/1IapCTBEHHBIX OPTaHOB B MOPSAKE, IPEAYCMOTPEHHOM 3aKoHoAaTeabcTBOM KP.

11.4.9. B pamkax 3akoHoxarenbctBa KP, 3ampammBate u nomydars uHpopmanuto o Kinuenre y
TPETHUX JIUI], @ TAKXKE, CAMOCTOSITEILHO MOJIy4YaTh TaKyl0 HMHPOPMAIUIO U3 OOIIEIOCTYIIHBIX PETUCTPOB,
U3 CcUCTeM 00paOOTKM JIMYHBIX JaHHBIX TOCYJAapCTBEHHBIX YUPEXKJIEHUM WM YUYPEKICHUH,
caMOyNpaBJeHUN U U3 JIPYrux OOIIEeTOCTYINHBIX MCTOYHHUKOB, YTOOBI MPOBEPUTH MH(pOpMaILNIO, paHee
MIPEOCTaBIEHHYIO, MM JIOMOJIHUTH MH(OpMAIHIO, yKe UMEIOLYIocs B pacnopsbkeHnu baHka.

11.410. B omHOCTOpOHHEM TOpS/IKE WHUIMHPOBATH pacTopkeHue JloroBopa/YciaoBui, c
o0s13aTeNbHBIM yBeZioMiIeHneM KineHra B ciiyyasix:

- HenpeacTaBieHus: KiMeHToM COOTBETCTBYIOUIMX JOKYMEHTOB, HEOOXOAUMBIX /ISl BHIIOJIHEHUS
TpeboBaHuit o uueHtudukanuu, Bepuduranuu Kinventa n OeHedunmapHOTO BIAACNbIa, a TAKKE
APYTUX Mep HaJUIexKalleil MpoBepKU KIMEHTa, IPOBEICHUS ONEpaIil 1o cUeTy;

- HETpe/ICTaBICHUS! COOTBETCTBYIOIINX JOKYMEHTOB, HEOOXOIUMBIX JJIsl IPOBEACHUS ONepaIfii 1o
CUeTy, TOJATBEPXKIAIOIIMX OSKOHOMHYECKYIO II€JIeCOO0Opa3HOCTh COBEpUIAeMOM  ONepalud HU
JeWCTBUTENFHOCTh OCYIIECTBICHUS KJIMEHTOM peaIbHON SKOHOMUYECKOH NesITeIbHOCTH;

- IPEeOCTaBIEHHUS HEJJOCTOBEPHBIX JOKYMEHTOB (CBECHUN);

- eciu Ha cyere Kinenra B TeueHue 6 (11€CTH) MECSIIEB MO CUETy HE MPOU3BOAMINCEH ONEpalluy C
7 (cempMoro) mecsina nmpuMeHsieTcs koMmuccus cornacHo Tapudam banka 3a Hepa®oTtaromuii cuer 10
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MOMEHTa HACTYIUICHUsI IIOPOTOBOTO ocTaTka/cyMmMbl Ha cuere B pazmepe 1 000 (omHa ThicsSYa) coM WM B
SKBUBAJICHTE JIPYroll BAJIIOTHL. baHK BIpaBe HAlpaBUTh M3BELICHUE HE MeHee YyeM 3a 1 (oauH) MecsI] 10
3aKpBITUS CYeTa, JNEHEKHbIE CPEJCTBA, JOCTUTIIHME IMOPOrOBOrO OCTaTKa/ CyMMBI, MEPEBOJSATCS Ha
CIeUMaNbHbI cyeT B baHke ans XpaHeHuss 1O MoMeHTa oOpamienuss Knuenrta, GaHKOBCKHMN cYeT
3aKpbIBaeTcsi baHKOM B OJHOCTOPOHHEM IMopsAnke. B cioyuyae eciu mo cueTy HE HMMEETCS OCTaTOK
JCHEXKHBIX CPEJICTB, TO 10 McTeueHnu 12 (nBeHaaarn) mecsieB CueT ¢ HyJIeBBIM OCTATKOM 3aKPbIBACTCS
B OJIHOCTOPOHHEM Topsiake baHkoMm ¢ 00s3aTenbHbIM H3BelieHneM Kinenrta He meHee yem 3a 1 (oauH)
MecHll 10 3akpbiTust Cuera.

— OCTaTOK JICHEXHBIX CPEACTB I10 3aKPBITHIM CUETaM Bo3Bpaiaercs KimeHTy o ero nucCbMeHHOMY
3arpocy B ToM ¢uinane, riae paHee OblT OTKPBIT CUET;

- B MHBIX CIIydasix, IPEAyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM /WM HACTOALIUM J(oroBopowm;

- u3BelleHue Hanpasisercs bankom KimenTy mo0bpIM U3 IEpeYHCIIEHHBIX CIIOCOOOB: MO ajpecam,
ykazanHbIM KnreHTom B 3asBeHun/AHKeTe, Ha AIEKTPOHHYIO 1outy, SMS - coobmenuem.

12. OTBETCTBEHHOCTbH CTOPOH

12.1. CtopoHbl HECyT OTBETCTBEHHOCTb 3a HaJUjIeKallee MCIIOJIHEHHE CBOMX OOs3aHHOCTEH B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM KP u Hactodmumu Y cioBusmu.

12.2. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOYKHBIE 3a/IEP)KKH, TIOTEPH HIIM HHbBIE TOCIEACTBHS,
CBSI3aHHBIC C 33JICPKKOM MJIM yTPAaTOM JCHEKHBIX CPEACTB, €CIIM OHH HMMEIH MECTO, B CBSI3H C
HEMPAaBUJILHBIM YKa3aHHEM PEKBU3HUTOB MOydaTesst (B TOM YHCIIe PEKBU3UTOB OAHKA MOTyJaTess).

12.3. bank He HeceT OTBETCTBEHHOCTH 3a cOom B padore JIKO, 31meKTpOHHYIO MOYTY, CETh
WuTepHer, cereit CBsI3M, BO3HUKIIKE MO HE 3aBUCAIIMM OT baHka mpuuMHaM M MOBIEKIIUE 3a co0oit
HECBOCBPEMEHHOE TMOJy4YeHHEe W/ HemoiydeHne KiueHToM yBemomieHwii banka u  otueToB/
Brimucox/ CpaBok. bank 0cBOOOKJaeTcst OT UMYIIIECTBEHHOW OTBETCTBEHHOCTH B CITy4ae TEXHUUECKUX
cOoeB (OTKITIOYEHNE/TIOBPEKICHNE JICKTPOIIUTAHMS U CETEeH CBS3M, COOW MPOTrpaMMHOTO 00ECIICYeHHUs
npoueccuHroBoro 1entpa u AbC banka, Texundeckue cOOU B IIIATEKHBIX CUCTEMAaxX), a TAK)KE B MHBIX
CUTYalUsAX, HAXOAAIIMXCS BHE chepbl KOHTpoIis baHka, MOBIEKINX 3a OO0 HEBHINIOIHEHNE bankoM
ycnoBuil JloroBopa u/uiamM AOrOBOPOB, 3aKIIOYa€MbIX B paMKax HacTosmux YcioBui. bank He HeceT
OTBETCTBEHHOCTH 33 HCKaXeHHE 0TUeTOB/ Brimcok/CripaBoK MM HECAHKIIMOHUPOBAHHBIN TOCTYIT K HUM
TPETHhUX JIMI] PU Tiepeaade 1mo cetu MHTepHET Ha ajapec IMeKTpoHHOM mouthl KimeHnra, yka3aHHOW B
3asBieHur/AHKeTe/MHOM 3asiBIICHUHM, YCTaHOBJIEHHOH bankom ¢opmsbl, opopmienHom Kimentom B
pamkax JloroBopa/y cioBuid.

12.4. baHk He HeceT OTBETCTBEHHOCTH, B ClTydae eciii HHpopmanus o bankoBckux cuerax Kimenra,
B ToM uncine o Kapre/ JloBepenHom Homepe/ komoBoMm cioBe/ unpopmaimu o Kiuenre/ Jlorune
(Unentudukarope momb3oBatens)/ [locrosaHom/OmHopazoBom mapone/  Kome OezomacHocTh/
npoBeieHHBIX KITMeHTOoM omepanusx CTaHeT W3BECTHOM HHBIM JIUIAaM B pe3yJIbTaTe MPOCITYILIMBAHUS WIH
nepexBara HHPOPMAIIUH 110 KaHaJIaM CBSI3H BO BPEMS X HCITOJIb30BAHMS.

12.5. baHk He HeceT OTBETCTBEHHOCTH, B ciyuae eciu nHdopmaius o Kapre/ JloBepennom Homepe/
[MNHe/ Komoom cnose/ uubpopmammu o Kiuenre/ Jlormue (Mpentudukarope monab3oBarens)/
[MTocrossHHOM/OHOpa3oBoM napose/ Koge 6e30macHOCTH CTaHeT U3BECTHOM MHBIM JIMIIAM B PE3yJbTaTe
HEeT00pOCOBECTHOTO BHIMOHEHHS KiTneHTOM ycroBHii 00 X XpaHEeHWH M UCTIOJIh30BAHUH.

12.6. bank He HeceT OTBETCTBEHHOCTh 32 HEUCIOJIHEHUE WM HEHaJyIeXkallee NCIOIHEHNEe CBOUX
oOsi3arenscTB 1o JloroBopy/YcioBusiM B cllydae, €CId HaJUIeKallee HCIIOJHEHUE OKa3aJloch
HEBO3MOXXHBIM BCIIEICTBUE OOCTOSTENILCTB HEMPEOJOIMMON CHIIBI, TO €CTh YpE3BbIYANHBIX U
HENpeIOTBPAaTUMBIX IIPU JAHHBIX YCIOBUAX OOCTOSTENLCTB (Jlaee — 00CTOSITeNbCTBA HEMPEOA0TUMOMN
cunbel). K TakuMm o06cTosITeNbCTBAM OTHOCATCS, B UYACTHOCTH, IOXAaphl, CTUXUIHbIE O€ACTBUSA
(3eMreTpsiceHue, HABOJHEHHUE, YparaH u Jp.), MacCOBBIC 3a00JIeBaHus (3MUAEMIH ), 3a0aCTOBKH, BOCHHBIE
JEeUCTBUS, TEPPOPUCTHUECKUE AaKThl, JUBEPCHUH, OrPAaHHUYEHHsS NEPEBO30K, 3alpeTHTENbHbIE MEphI
TOCYJapCTB, 3alpPET TOPTOBBIX ONEPaNii, B TOM YUCIIE C OTACTHHBIMU CTPaHaMU, BCIICICTBUE TIPUHSITHS
MEXTyHAPOJHBIX CAaHKIMK U JIpyTue, He 3aBUCSIINE OT BOJIM CTOPOH OOCTOSITENILCTBA.

12.7. Bank He HeceT OTBETCTBEHHOCTH B CIy4dasX HEBBIMONHEHUS KimeHToM ycimoBHid
JloroBopa/V crnoBuii.
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12.8. OtBerctBenHocth banka mepen KimeHTOM orpaHnymBaeTcs peaNibHBIM — yIIEpOOM
JOKYMEHTAJIBHO TOATBEP)KICHHBIM HAa OCHOBAaHHWH CYAEOHOTO pelleHHs, BOSHUKIIHM Yy KiueHTta B
pe3yabTaTe HEMpaBOMEPHBIX naeiicTBuii/ Oe3nciicTBus baHka, AEWCTBYIONMIETO MpPEAHAMEPEHHO HJIH C
rpy0oii HeocTopokHOCThI0. Hu mpu kakux oOctosTenscTBax baHk He HECeT OTBETCTBEHHOCTH TEpen
Kinmentom 3a kakue-11m00 KOCBEHHBIC, TOOOYHBIC WM CIydalHbIe YOBITKH, WU yIIepO (B TOM yucie
VIYIIEHHYIO BBITOJY), aXKe B CIydae, €Clid OH ObUT YBEOMJICH O BO3MOXKHOCTH BO3HUKHOBEHUS TAaKUX
yOBITKOB HJIH yIIIepoa.

12.9. KimueHT HeceT OTBETCTBEHHOCTD 3a Bee ornepainu, npoBoaumMeie B/Bo BHe OCII Bankal/ uepes
JIKO/ VYcrpoiictBa camooOcnyxuBanus/ Cucremy «myHalyk»/ Odunumansueii  caiit  bankal
DNEKTPOHHBIE TEPMUHANBI Y TAPTHEPOB, C UCIIOJIB30BAHUEM TIPETyCMOTPEHHBIX Y CIIOBUSMH CPEJICTB €T0
Nnentudukanuu u Bepudukammm.

12.10. KnueHT HeceT OTBETCTBEHHOCTH nepen bankom 3a yiep0 1 pacxobl, moHeceHHbIe bankoM
B pe3yJsbTare HapymieHus KiueHTom ycioBuid nim nosnokenuid JloroBopa/y ciioBuid, 3aKOHOIATEIHCTBA
KP.

12.11. bank HEe HECeT OTBETCTBEHHOCTH 3a KaKHE-TUOO OMMOKHM WIIM HENPABUIbHBIC JICHCTBHUS,
VIYIIEHUS. KOPPECIOHACHTOB, CYOAareéHTOB M MPOYMX AareHTOB, B TOM YHCJIE 3a HEUCIIOJIHEHUE
KOppEeCHOHIeHTaMU TuiaTexxeld. KiueHT Taxke corjaceH He MpelbsaBIsaTh HUKAaKUX IpeTeH3ui banky mo
BOIIPOCaM, KacaroIUMCs JIOTOBOPEHHOCTEH MeX Ty baHKOM U ero OaHKaMHU-KOPPECTIOHICHTAMH W/ HITU
cybareHTtaMu, BKJIIOYas JOTOBOPEHHOCTH IO MOPSAIKY BEICHHUS KOPPECHOHICHTCKHUX CYETOB M IO
tapudam Ha ux oOciayxkuBaHue. KIMeHT Takke 3apaHee IaeT CBOE COIJIacHe Ha MHCTPYKIMH OaHKa-
KOPpECHOHIEHTa O 3allpeTe MpoBeAeHUs IuaTexei Kimentra uepe3 KOpPpecHOHIEHTCKUN cyeT 0Oe3
BBISICHCHWSI IIPUYHH U 3aITPOCca TOITBEPKIAIONINX JOKYMEHTOB.

12.12. CtopoHBl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE HIIM TMOJHOE HEHCIIOIHEHHE
00513aTEeNbCTB, €CIM OHO SBWJIOCH CIIEJACTBUEM OOCTOSITENLCTB HEMPEOJOIMMON CHIIBL: T0XKapa,
3eMJIeTpsACEHHUs, cOO0sl OJIauM AJIEKTPOIHEPTUHU, CEPhE3HBIX MOBPEKICHUM B KaHallaX CBSI3M M APYTUX
00CTOATENHCTB, HaxonsAumxcs BHe KOHTposis CtopoH. IIpu stom CTOpOHBI HE OCBOOOXIAIOTCS OT
00sI3aHHOCTH TIOTaCUTh BCE 3aJI0JDKEHHOCTH JPYT Tepel APYrOM C YYeTOM HAYHMCICHHBIX MPOIECHTOB,
€CJIM TAaKOBBIE MOJIJIEKAT HAYMCICHUIO B COOTBETCTBUH C YCIOBUSIMU Hacrtosiiero JJorosopa/V cinoBuii.

13. ITPOYUE YCJIOBUA

13.1. KnueHt cornamaercs ¢ TeM, 4To baHk mMeeT mpaBo Ha o0pabOTKy 000 MHDOpMAaIHH,
OTHOCALIEHCS K MEepCOHATIBHBIM TaHHBIM KilneHTa, B TOM unciie, yka3aHHOH B 3asBIeHUN/AHKETe U/UIH
WHBIX JIOKyMEHTaX, MPEAOCTAaBICHHBIX B paMKaxX OKa3aHWs OAHKOBCKHX YCIYT, B COOTBETCTBHH C
3akoHoM Ksipreisckoit Peciyonuku «O6 nHpOpManuu nNepcoHalIbHOIO XapakTepay, KOTopas BKIIOYaeT
COBEpIIEHHE JIF000Tr0 AeHCTBUS (ONepallui) WM COBOKYITHOCTH IEUCTBUH (Omepaiuii) c UCTI0Ib30BaHUEM
CpeACTB aBTOMATH3AIMH WK 0€3 UCII0JIb30BaHMs TAKUX CPEJCTB C NEPCOHANBHBIMU JAHHBIMHU, BKIIFOYast
cOop, 3ammch, XpaHEHHE, AaKTyaJM3aluio, OJOKWpPOBaHWE, YHUYTOKEHHE MEPCOHAIBHBIX JIaHHBIX,
HE3aBUCHMO OT CIIoco0a U cpeicTB 00pabOTKH, O MOPYUEHUIO epkaTens (00aanaTens) nepcoHaIbHbIX
TaHHBIX.
O06paboTka MepcoHAIbHBIX JAHHBIX OCYIIECTBISIETCS B LIETAX:
- TPOTHO3MPOBAHWS M MOHHUTOpHUHTAa TOTpeOHOocTeld KimeHTa B yciyrax/cepBHcax/MpoIyKTax,
NpeoCTaBlIsIeMBbIX B pamkax JloroBopa/y cioBui;
- pa3paboOTKH HOBBIX YCIYI/CEPBUCOB/TIPOAYKTOB baHka, a Takke TMpeIBapuTEIbHON OIEHKH
BO3MOYKHOCTH TpeiocTaBieHus KiMeHTy HOBBIX TPOAYKTOB;
- nHopmupoBanus KireHra o HOBBIX yciayrax/cepBrucax/mpoayKrax;
- oOecrieueHUs 3aIIUThl MHGPOPMALMKM TIPU OCYLIECTBICHUM MEPEBOJOB JIEHEKHBIX CpPEACTB,
MPEIYNPEXTCHUST HECAHKIIMOHUPOBAHHOTO nocTyna Kk Cyeram w/wim BriagaMm KimeHTa, KOHTpoIs 3a
NPUHUMAEMbIMH MEpPaMH 10 00ecTIeyeHHnI0 0€30MaCHOCTH U 3alMIEHHOCTH HH(POPMAITMOHHBIX CHCTEM
banka.
Cornacue Knuenra Ha 00pabOTKy NEpCOHATIBHBIX JaHHBIX JEHCTBYET B TEUEHHE BCETO CPOKa JeHCTBUS
JloroBopa/V ciioBuid.

13.2. Knuent ynonnomounBaeT bank:
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13.2.1. Hcnonws3oBaTh TmepcOHANbHBIE JaHHbIe KimeHTa B 1ensx HampaBieHus KiueHTty
npeiokeHuil banka, MHPOPMALMOHHBIX M PEeKJIaMHBIX cooOmeHnit 06 ycinyrax banka, cBegeHuit o
MPOBOAUMBIX oreparusax mo Cueram Knuenrta myrem opraHuzamnuu pacchuiok SMS-coobmenwuit, Push-
yBegoMiIeHuI Ha JloBepeHHbIl HoMep KimeHTa, a Takke B LensX npefocrasiieHus KinuenTy cseneHuii o
MPOBOAMMBIX omnepauusax rno CyeraMm; mHpopMaluu, CBsI3aHHON ¢ ucnoiaHeHueMm JloroBopa/V cioBui,
nyreM  HampaBieHuss SMS-coobmenuii/Push-yBenomnennii 0 COBEpLICHMM — ONEpalyu; IO
Cueram/oneparusam Kinenra;

13.2.2. O6pabarsiBaTh nH(MOpMaLHIO 00 onepanusx KiueHTa, COBEpIICHHBIX B paMKax HACTOSIIUX
Ycnopuit B mensx HamparieHHss KiueHTy MHIMBHAYyalIbHBIX IpemIOKeHHI/pexomMeHaanuii banka c
ucnosibzoBanuem Cucremsl «myHalyky.

13.2.3. CtopoHBI 00SI3YyIOTCS YperyJMpOBaTh CHOPHI M MPETEH3MHM, BO3HHUKAIOIINE B CBS3H C
ucnonHeHueM JloroBopa/y cioBuiA, myTeM IEpPEroOBOPOB.

13.2.4. B cnyyae oOHapyxkeHus KinmeHTOM Kakoi-muOO CHOPHOM CHTYyalluH, CBS3aHHOH C €ro
Cueramu B banke, KnmeHT nomkeH He3aMeUIMTENbHO YBEJOMUTh 00 3ToM baHK myrem mojauu
nucbMeHHoro 3asBiieHus B OCII banka.

13.2.5. bank npuUHMMaeT BCE BO3MOXKHBIE MEpHI 10 YPETYJIMPOBAHUIO BO3HUKIIEH CHOPHOM
CUTyallud U THUCbMEHHO yBemomusier KimeHTa o pesynbrarax paccMOTpeHusi ero 3aspieHus. s
YPETYJIMPOBAaHUsI BOSHUKILIEH CIIOPHOM CUTyaluu baHk MOXKeT npuriiacuth KilneHTa Ha JIMYHYIO BCTpEeuy
C YIOJIHOMOYEHHBIM COTPYIHUKOM baHka.

13.2.6. Cobupatp u 00pabaTeIBaTh JHOOBIC MEpCOHATBHBIC NaHHBIC (nanee — [1]]), pa3menieHHbIE B
counanbHbIX ceTsax (OqHoknaccuuku, Bkonrakre, Facebook, Twitter, YouTube, Instagram u 1p.) B nensx
orpeneneHus uHTepecoB Kimenra s ¢opmupoBaHuss W HampaBieHus KimeHTy nepcoHaIbHBIX
MPEIIOKEHUM.

Hacrosimme IpaBuiia siBasiloTcest YacThio JloroBopa u 06s13aTe/IbHbI A1 HcnoJHeHust Kimenrom.
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