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1. OBIIME ITOJIOXXEHMA

1.1. Hacrosimme VYcnoBusi Ha moiydeHHe OaHKOBCKUX YCIyr (PM3MUYECKMMH JUIAMH (Zanee -
VYcnoBus Ha nonydeHue 6aHkoBckux ycnyr u/mnu Ycnosus) OAO “Xaneik bank Ksipreiscran™ (nanee -
bank) u HammexammM o0pa3oM 3alOJHEHHOE M TOJIIMUCAaHHOE COOCTBEHHOPYYHO / TIOCPEICTBOM
3eKTpoHHOU / rpaduueckoit nmoanucu Knuentom 3asBineHune- AHKETa Ha MOJydeHHE OAaHKOBCKUX YCIYT
(manee - 3asBiieHUe- AHKeTa/AHKETa/3asBICHIE), B COBOKYITHOCTH SIBJISIFOTCSI OCHOBAHMSIMU JUTSI 3aKITFOUCHH S
mexy KimmernTom u bankom JloroBopa Ha monydeHre 0aHKOBCKUX yeiyr (manee - JloroBop).

1.2. JloroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTA MOydeHUs] bankom 3asBiieHUU - AHKETHI HA
OyMa)KHOM/3JIEKTPOHHOM HocuTesne mo ¢opme, ycraHoBJIeHHOM bankoMm, moamucanHoro Kimentom c
npenbsaBiaeHueM KineHToM T0KyMEHTa, yIO0CTOBEPSIOLIEr0 JIMYHOCTh. JJOroBOp MOXKET OBbITh 3aKIIOUYEH C
UCIIOJIb30BaHHEM AHanora cOOCTBEHHOPYYHOU MOANMUCH/3TeKTpoHHOM noanucu Kiuenra / rpaduueckoit
noanuchio KinmeHTta Ha njaHIIeTe CTUIIYCOM, €CIU 3TO NMPEIYCMOTPEHO YCIOBUsAMH HacTosAwero Jloroopa.
B otHomenuun KnuenTa, ybu JaHHbIE COBIIAJAIOT C JAHHBIMU JIMIA, BKIIOYEHHOTO B CaHKIIMOHHBIN [T€pEUEHb
Koipreisckoit Pecniyonuku n/mnu [epedens nuil, rpymnm, opraHu3ainiii, B OTHOIIEHUH KOTOPBIX HMEIOTCA
cBeleHUs 00 MX y4acTHMM B JIeTaiu3aluu (OTMBIBAHMM) IMPECTYNHBIX I0X0J0B baHK ocylecTBiIseT
3aMopakrBaHHe (OJIOKUPOBAHUE) JEHEKHBIX CPEICTB, /WK MPUOCTAHOBJIEHHE OIlEpaIuii, a TAakKe UMEET
MpaBO OTKa3aTh B BBHINIOJIHEHUHU pacrnopsbkeHus KiumeHTa o COBepIieHHH orepanuil Ipu Haauduu B
OTHOIIEHWU YYAaCTHHMKOB OIEpalUil cBeleHUN 00 MX YJaCTUH B TEPPOPUCTHUYECKOH M IKCTPEMHUCTCKON
NEeSTeTbHOCTH, PACIPOCTPAHEHUU OPYKHUSI MAacCOBOTO YHHUTOXKEHHS U Jieraiu3anuu (OTMbIBAaHUN)
MPECTYIMHBIX JOXOJIOB B COOTBETCTBHH C ACHCTBYIONIMM 3aKOHOAATeabcTBOM KoIprei3ckoil PecmyOnmku
(3akor KP «O mportuBoaeiicTBUU (MHAHCUPOBAHUIO TEPPOPHCTUUYECKON IEATEIHFHOCTH U JIeTau3alluu
(OTMBIBaHUIO) IPECTYITHBIX JI0XOJI0B» U MHBIE HOPMATHBHO IIPABOBBIE aKThI, IPUHSATHIE B IIEJSIX peaTn3aluu
HOpM ykazaHHoro 3akoHa (manee — [IDOT/] JITT/).

1.3. OcHoBanueMm i1 npenocrasieHust KnuenTy yeiayr, npe1ycMOTpeHHBIX J[oroBopoMm sBiisieTcst
COOTBETCTBYIOIEE 3asBliCHHE-AHKeTa JHOO WHOM JOKyMEHT 1o ¢opMe, YCTaHOBJIEHHON baHkoM,
HAJISKAIMM 00pa3oM 3aroIHEHHbIN U noAnucanHbli KiimenToMm, u nepenanHblii B baHk ¢ mpeabsBiIeHeM
KnneHnToM A0KymMeHTa, yJOCTOBEPSIOILETO JUYHOCTh, €CIM MHON MOPSIOK IMPEJOCTaBICHUS YCIYyIU HE
onpeneneH JloroBopom.

1.4. ®opwma JloroBopa sABISETCS €IUHOM U TPUMEHSETCSI BCEMH 000COOIEHHBIMU CTPYKTYPHBIMH
noapazaeneHusmu (nanee - OCII) banka BHe 3aBHCHMMOCTH OT TeppuTOpHanbHOro pacnosioxenus OCII
banka, B KOTOpOM NpuHHUMaOCh 3asBieHne- AHKeTa U 3aKmtoyancsa JloroBop cornnacHo 1. 1.1. HacTosmmx
VYcnoBuit, 1 pacipocTpassercsi Ha IpoaykTsl/yciayr banka, mpenocraBisembie bankowm.

1.5. JeiictBue JloroBopapacnpoctpansiercs Haao0ble bankoBckue cueta, oTKpbIThie Kinentykax 1o,
Tak M T1ocie 3akmodeHus JloroBopa/mpucoequHeHuss K YCIOBUSAM, a TakKke Ha cdera g0
BOCTPEOOBaHU I/BKII/IbI/ICTIO3UTHI, KapThl, JHUCTaHIIMOHHEIC KaHaJIbl 00CITy>KUBaHUS,
JTUCTAaHITMOHHBIM/MOOUIBHBIA OaHKWHT, a TaKKe JII0ObIe WHBIE TPOIYKTHI, MPEIYCMOTPEHHBIC
JoroBopoM/YcrnoBusiMUA,  OTKpbIBaeMble/mpefocTaBisieMble  KiauMeHTy B paMkKax  IpeAoCTaBICHUS
OAHKOBCKUX YCIIYT.

1.6. bank BmpaBe IOMOJHUTEIBHO 3anpocuTh y KilMeHTa JHOKYMEHTBI, CBSI3aHHBIE C OIepaluei,
coBepuiaeMoll 10 OaHKOBCKMM cyeraM KimeHTa MOATBEp)KIAIOUME 3aKOHHOCTh U IKOHOMHYECKYIO
1enecoo0pa3HocTs onepamnuu (i) (cuera, BEICTaBICHHBIC K oriaTe KIIMeHTy, T0rOBOphI, KOHTPAKTHI, cueTa-
dakTypsl u T.11.). B cinydae oTkasza co ctopons! KnuenTa npenocraButh baHky 3anpanmBaeMble JOKYMEHTHI,
baHk, B COOTBETCTBUU C 3aKOHOAATeNbCTBOM KbIprei3ckoit PecryOnvku BmpaBe OTKa3aTh B MPOBEICHUH
olepanyy U/WIM B OJHOCTOPOHHEM IMOPSAIKE PAaCTOPTHYTh HAcTOSIMi JlOroBOp M 3aKpHITh cueT/cyera
Knuenra.

1.7. Tlo bankoBckomy cuery KnmeHnta He nomyckaercss NpPOBEICHHUE OIepaluii, CBSI3aHHBIX C
HpeAlpuHUMAaTEIbCKoN aestenbHocThio KinnenTa nmmbo ¢ onsaroit KiueHTOM KOHTPAakroB M JIOTOBOPOB,
3aKIIOUYEHHBIX C/MEXy IOPUANYECKIMU JIMIIaMH B KAUECTBE TPETHETO JInlia (Jajiee - MpeanpuHUMaTelIbCKast
JeATeNIbHOCTh). YKa3aHusa KimeHTa W/miaM TpeTbUX JHUIL, KOTOpPhIE OJHO3HAYHO CBHJIETEIBCTBYIOT O
NpeaIpUHUMATENbCKON nesarenpHocT Knuenra, bankoM He ucnonsstores. B cimydae nmoctynnenus B bank
ykazaHuii KimmeHTa u/Minm TpeTbux JIHI, CBA3aHHBIX C NPEIIPUHUMATENBCKON AedarenbHocThio KinenTa, a
TaKKE TOCTYIJIEHUs B 1nonb3y KiueHTa [aeHer OT TpeTbUX JMIL, IOJIY4EHHBIX B peE3ylbTaTe
HpearnpuHUMaTeabckol nesrenbHoctu KinenTta, baHk He ucnonusieT naHHbIe yka3aHus, opydeHus. JIeHeKHbie
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CpelICTBa BO3BPAILAIOTCS MX OTIPABUTENIO B OeccriopHoM mopsizke. Ha BaHKOBCKuil cyeT (pM3MIecKux Jui, MOMUMO
JUYHBIX JEHeXHBIX cpeacTB KimeHra, MoryT 3a4uciaThcs 3apa0oTHasl IUIaTa, aBTOPCKHME TOHOpaphbl, TEHCHH,
QJIIMEHTBI, COLMAJIbHBIE TOCOOMS, CPEICTBA C IPYroro baHKOBCKOro cyera, INaTeKH, CBSI3aHHbIC C HACIICIOBAaHUEM,
IIaTa 3a peaM3alyio JUYHOIO MMYIIEeCTBa, PHHAJICKAIIETO Bilaielblly baHKoBCKOro cuera, ICHEeKHbIE EPeBOIBI
(B TOM YHCJIE OCYHICCTBIEIEMBIC 0 CUCTEMAaM JCHEXHBIX NIEPEBOIOB 6e3 OTKPBITHA cqua) W ApYyruc€ noCTymjCHua U
IUIATEXH, BKIIOYas Iwiatexu no kpeauram. C bankoBckoro cyera drsmaeckoro mma KimmeHT MOXKeT 0CyIecTBITh
IUIATEKH JINYHOTO XapaKTepa, BKIFoYasi IIaTeH 32 IPHOOPETeHHBIE /TSl JIMYHBIX LieJIeil ToBaphl (OKa3aHHbIE YCIIyTH),
TIOTallIeHUs] 110 KPEIMTY, JICHEKHBIC NIEPeBO/BI (B TOM YHCIE OCYIICCTBISIEMbIC [I0 CUCTEMaM JICHSIKHBIX TIEPEBOIOB
0€3 OTKPBITHS CUeTa), KOMMYHAJIbHBIC TUIATEXKHU 1 MHBbIC MOZOOHBIC IUIATEIKH, HOCSIIME JTUIHBIA XapaKTep.

1.8. Ilpu npenocraBnenuu yciayr/mposenenuun onepanuit uepes OCII banka B pamkax YcinoBuil Ha

MoJTydeHrne OAaHKOBCKUX YCIIYT:

1.8.1. HWnentnduranmus Kimenta baHkoM oCymecTBisieTcs Ha OCHOBAaHWM JOKYMEHTA,

yaocToBepsitorero JmuHocTh (nanee — JIYJI) Knuenra;

1.8.2. KiimeHT cunrtaercs HACHTU PUIIMPOBAHHBIM B CiTydae cooTBeTcTBUs pekBu3nTOB I YJI KinenTa,
cojiepkainerocss B ABToMaTH3UPOBaHHOM 6aHKoBCKoM cucTeme (nasiee — AbBC) baHka u/niv Ha OCHOBAaHUHU
HNOJATBEPKACHUS JeHCTBUTENLHOCTH/ JOCTOBEpHOCTH JMaHHBIX JIVJI B 0a3e AaHHBIX rocylapCTBEHHOTO
opraHa, yIOJHOMOYEHHOIO coOupaTh, 0OpabaTbiBaTh, XpPaHUThb W MPENOCTABIATH HHGOPMAIUIO IO
nevicteyroumm JVYJI rpaxnan KP.

1.8.3. Bepugukarus Knuenra bankom ocymectBisercs:

- Ha ocHOBaHuU BBojanpasuibHoro [TMH; n/unu

- Ha OCHOBAHMH JIOKYMEHTA, YI0OCTOBEPSIOIETO IMYHOCTh KinenTa; u/mnu

- Ha ocHOoBaHUM BBoga Knmentom Ha POS-Tepmunane banka xoxa, momydeHHOro B SMS cooluieHnu ¢
HoMepa 8080 Ha JloBepeHHbI HOMmep KimeHTa, 3aperucTpupOBaHHOIO JUIsl JOCTyNa K ITOJYYEHHIO
0aHKOBCKUX yCIyr mocpeactBoM SMS cooOieHui.

1.9. TIlpenocraBnenue ycmyr/mpoBenenue onepanuii BHe OCII banka ocymecTBisercs ¢
ucnojb3oBanueM JIKO banka.

1.9.1. Unentudukauus u Bepudukanusa Knuenta baHkoM MOXeT OCYIIECTBISETCS MOCPEICTBOM
JKO:

- Ha ocHoBanuu JIYJI Knmenra; u/nmm
- MEKTPOHHOTO JOKY MEHTA, TIpeLyCMOTPEHHOT 0 JloroBopom/YcoBu MU H/uiu
3akoHozareabcTBoM KP.

1.10. OTkpbiTHE U OOCIYXHMBaHUE OTIENBHBIX BHJA0B BaHKOBCKMX CYETOB, HE BKIIOUCHHBIX B
HacToslMe YCIOBUS, IPENOCTaBICHHE OaHKOBCKUX YCIYI W IPOJYKTOB MOXKET PEryaupoBaThCs
OTJCNBHBIMU JOTOBOpaMH/ COTJIALICHUSMH/ TIpaBUJIAMU/ YCIOBUSMH OOCTY)KUBAHHUS, 3aKITFOUYEHHBIMH/
YCTaHOBJICHHBIMH KakK 10, TaK ¥ MOCIe cornacus U npuHsaTus KnueHToM HacTosnmx Y caoBuil/ 3aKioueHus
Horosopa.

1.11. bank BmpaBe, B 0€3 akuenTHOM MOpsake, 0e3 MpeaBapUTelbHOro yBeaomiieHus KiumeHrta,
cnuchIBaTh ¢ baHkoBCKUX cueToB KiMeHTa 1eHeXHble CyMMbl Ha OCHOBaHU U MCIIOJHUTEIbHBIX JOKYMEHTOB
0 TpeOOBAHMIO YIMOJHOMOUYEHHBIX TOCYIapPCTBEHHBIX/CY/ICOHBIX OpPraHOB M HMHBIX JIMI[, KOTOPBIM TaKoe
IIPaBO MPENOCTABICHO 3aKOHOAATeNbCTBOM KbIpreisckoit PecnyOnuku, cyMMBbl, OHIMOOYHO WJIM M3JIMILIHE
3aunciaeHHbIX opranaMu ConuansHoro Goxaa Ha cuer KinnenTta geHexHbIX CpeicTB (IEHCUN ), TI0Oble MHbIE
CyMMBbI, ommMOOYHO 3auuciieHHble Ha bankoBckuil cuer(a) Knumenta, xomuccuu banka 3a Oka3aHHBIE
OaHkoBckue yciayrm — comtacHo Tapudam  baHka, cymMmbl B TOralieHHe  IpPeAOoCTaBICHHOTO
KpeauTa/oBepapadra 1o baHKOBCKOMY CUETy M yCTaHOBJICHHBIX POLIEHTOB, a TAKKE HHBIE CYMMBI JICHEXHBIX
cpeactB mo obOsBarenscTBam KimeHta mepen baHkom, B TOM dYHclie M HE CBSI3aHHBIM C OaHKOBCKUM
0o0CITy)kMBaHWEM, HO BBITEKAIONMM W3 HMHBIX MpaBOOTHOmeHWH Mexnay bankom u Knumentom. Kimenr
npenocrabisieT banky 6e3ycioBHoe M OeccriopHOe MpaBo 0e3 akLEeNTHOTo criucaHus JeHer ¢ baHkoBCKuX
cueroB KimeHTa B cyMMe U Ha YCIOBUSX HACTOSAINMX YCJIOBHH 0€3 JTOMOJHUTENBHOIO akuenTa Kiuentom
MJIaTeXKHBIX TpeOoBaHUK-TIOpydeHNH baHka, a Taroke omeparuii Mo npsMoMy Je0eTOBaHHUIO CUeTa U WHBIX
bankoBckux cueros KnueHra.

1.12. bank rapantupyetr KimenTty OaHKOBCKylo TaliHy 1o ero bankoBckum cueram. [IpepocraBnenue
uHdopMaruu 1o onepanusm 1 bankoBckuM cuetam KimmeHTa TpeTbuM JIMIIaM, a TAKKe

MPUOCTAaHOBJIEHUE orepaluii Mo baHKOBCKOMYy cyeTy (3a MCKIIOUEHHMEM CIydaeB, MPelyCMOTPEHHBIX
HacTtosMM JloroBOpOM) OCYIIECTBIIAETCS MCKIIOUUTENIBHO B CIy4asX U MOPSJIKE, MPEeTyCMOTPEHHBIX
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3akoHOAaTeNbCTBOM KbIpreizckoit PecriyOnuku u HactosmmM JloroBopom/Y clioBUsIMH.

1.13. KnueHT 006s3yeTcsi JOJDKHBIM 00pa3oM BBITIOJIHSATE yeinoBus JloroBopa/YcinoBusi.

1.14. bauk wumeer mnpaBO B  OJHOCTOPOHHEM IMOpPSIKE  BHOCUTh WU3MEHEHUS B
HoroBop/YcnoBus/uamensars penakuuio Jloropopa/Ycnosuid, nHpopmaius 06 M3MEHEHUSX JTIOBOIUTCS
no ceenenust Kinuenta 3a 10 (mecstp) paGounx AHel 10 BCTYIJICHUS B CHIJIY TaKMX M3MEHEHUU dyepe3
uHpopmarmonnslie credabpl OCII banka, n/vmmm Odunnaneaeiii caiit banka www.halykbank.kg/.

1.15 B cnydae Hecormacusi Knmenta ¢ wu3meHenuwem JloroBopa/YcCiOBUH/HOBOW pemakiueit
HoroBopa/Ycnosuii, KnueHT numeer npaBo pacToprayrs JloroBop, mUCbMEHHO yBeIOMHUB 00 3ToM bank
myTeM MOJa4d 3asBJIICHUS O PACTOpXKEHHH 1Mo (opMe, yCTaHOBJIEHHOW baHkom/mimm B CBOOOTHOM
nucbkMeHHoH Gopme - moaas ero B OCII banka, B dopme snexkrponHoro coodmmeHus (SMS/ coobmieHune
Ha MECCEH/DKep) - HanpaBuB ero Ha Meccenpkep (WhatsApp u/mnuTelegram) Konrakr Llentpa banxka,
ykazaHHbIH Ha OdumuaneHOM caiite baHka. DnekTpoHHOE cooOmiEeHHe O pacropkeHuu JloroBopa
nouiexuT HanpasieHuto Kinnentom c ero JloBepenHoro Homepa u ykazanueMm Konosoro ciioBa. B ciyuae
HenoydyeHus: baHkoM /10 BCTYIIJICHHS B CHITY HOBBIX Y CIIOBH i /HOBOM penakiuu JloroBopa mMuCbMEHHOTO
yBenomienus Kinmnenra o pacrop:xennu [JoroBopa, bank cuuraer 3o BeipaxkeHneM corntacus Knuenra ¢
BHECEHHBIMH U3MEHEHUSIMH/HOBOM pellakiiuel u mpuHATUS Y ciaoBuii/JloroBopa.

1.16. B cnydae He npenocraBienust Knuentom banky cBomX 0OHOBJIEHH bIX/W3MEHEHHBIX JIAHHBIX,
bank BmpaBe orpaHWYUTH/OTKA3aTh B MpeaocTaBiieHnU KieHTy OaHKOBCKMX YCIYr, MPU HATUYUU Y
banka nHdopMaium o HeakTyaIbHOCTH/OTCYTCTBUM HOBBIX/M3MEHEHHBIX JaHHBIX Kinenra.

1.17. B ciayuae BO3HUKHOBeHHS y KimeHTa >kanoO/mpeTeH3uil, CBA3aHHBIX C INPEI0 CTAaBICHHEM
6ankoBckux ycnyr co ctopoHbl OCII banka na/Bue Tepputopuu OCII banka ¢ ucnons3oBanuem JIKO,
KnueHT nmeer npaBo oOpaTuthes ¢ 3asBiaeHHeM Ha jaeiictBue/OesnerictBue takoro OCII banka uepes
Odunuaneubrii caiit banka, Konrakraeriii Lieatp banka.

1.18. Bce GaHkOBCKHME Omepariii MOTYT OCYIIECTBIISIThCS TPETHUMHU JUIIAaMH OT uMeHU KimeHra
TOJIKO Ha OCHOBAHUHU JOBEPEHHOCTH, YIOCTOBEPCHHOM B IOPAAKE, YCTAHOBJIECHHOW IEHCTBYIOLMM
3akoHOJaTenbcTBOM KbIpreizckoit Pecydmmku.

1.19. Kaccooe obocnyxuBanue B momernieHusx OCII banka.

1.19.1. KaccoBoe oOcnyxrBaHHe BKIIOYAET MIPUEM, BbIAady, Iepecyer, 0OMeH baHkoM HalnyHBIX
JEHEXKHBIX CPEJICTB HALIMOHAJILHOM U MHOCTpaHHOM BamtoThl B TeueHue OnepanuonHoro a5 OCII banka
B IIOPSJIKE, YCTAaHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAaTeNbCcTBOM KbIpreisckoit Pecniydnuku, ¢ yniaaroi
KOMHCCUI B cooTBeTcTBHU ¢ Tapudamu banka.

1.19.2. Beigaya HaJdM4YHBIX ACHEXKHBIX CpeicTB ¢ bankoBckoro cuera KnmeHnTta nmpousBomuTcs B
npeaenax AOCTYITHOTO OCTaTKa JEeHEKHBIX CpeAcTB Ha bankoBckoM cuety KimeHnra.

1.19.3. JlenexxHbie cpencTBa MOTYT ObITh oiydeHbl Kiimentom HanmunabiME B 1o6oM OCII banka
B TeueHne OnepanmoHHOro AHA, yctaHoBiaeHHOTo B TakoM OCII banka, npu npenbssienun AYJI, B
NOps/IKE, YCTAaHOBJIEHHOM JICHCTBYIOIIIMM  3aKkoHojaTenbcTBOM  KbIprbisckoit  PecnyOnuku  u
BHYTPEHHUMH HOpMaTUBHBIMU JoKyMeHTaMu banka (nanee — BH/I).

2. TEPMUHBI, [TIPUMEHAEMBIE B YCJIOBUAX BAHKOBCKOI'O OBCJIY>XMBAHU A
(ODEPTE)

2.1. bank — OTkpbITOE aKimmoHepHoe o01ecTBO «Xainblk bank Keipreizcran»/OAO «Xansik bank
KsIprei3crany, B mulle yIOIHOMOUYEHHBIX K1l baHka.

2.2. BankoBckuii cueT (nau CyeT) —Crioco0 oTpaskeHUsI IOTOBOPHBIX OTHOIICHUH Mex 1y bankom
n Knmentom mo mpuemy OaHKOBCKOTO BKIaja (JEMO3MTA) W/WUIK COBEPIICHUIO OaHKOM OIlepalriu,
CBSI3aHHBIX C OCYIIECTBJIICHHEM OaHKOBCKOTO oOcCiyxuBanus KimeHTa, peayCMOTPEHHOTO JOTOBOPOM
OaHKOBCKOTO cueTa, OAaHKOBCKOTO BKJIaJa, 3aKOHOAATEIHCTBOM U MPUMEHSEMBIMH B OaHKOBCKOU
MpaKTUKe OOBIYasMH AETOBOTO 000poTa.

2.3. BankoBckuii Bkaaa/neno3ur (uiau Bkian//leno3ur) - IeHEKHBIE CPEJICTBA B HAI[MOHATBHON

WM WHOCTPAHHOH BaIOTEe, pa3MenaeMble (U3MYSCKMMH JIMIIaMH B baHke, B IESIX XpaHCHHS U
MOJIy4eHUsl J0X0Jla Ha CPOK JuOO 10 BocTpeOoBaHUs, JUOO 10 HACTYIUICHHS (HE HACTYIJICHUS)
OTIPEICIIEHHOTO B 3aKITIOYCHHOM JIOTOBOPE OOCTOSATENBCTBA (COOBITHS).

2.4. BaHKOBCKHU# 1eHb — JIeHb, B KOTOpHI OaHku B KbIpreisckoit PecryOnmke OTKPBITBHI JUIst
npoBeieHus] OaHKOBCKUX oOmepanuii (kpome cyo00T, BOCKpeceHHH W O(UIIMANBHBIX MPa3AHHUYHBIX
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Hepabouux auei Keipreizckoit PecriyOmmkm).

2.5. Bepudukamusa— mporeaypa MPOBEPKH HIACHTH(PUKAITMOHHBIX JTaHHBIX KIMCHTA W/WIH
OeHeuLIMapHOTo BJaJelblla, YAOCTOBEPEHHE MPAaBOMOYHOCTH oOpaleHus: KinuenTa (1oBepeHHOro Jinna
Knuenra) B bank, B Tom uncne npu oOpamennn nocpeactsom JIKO, mis nomydeHus nHGop Malluu 1o
cdyeTramM/BKJIazlaM U IpyrMM IpoJykraM B baHke B mopsiake, mperycMoTpeHHOM J[oroBopoMm.

2.6. Bkiaguuk — 3TO JIMIIO, KOTOPOE BHECIIO JICHEXXHYIO CyMMYy B baHK MJIM Ha MMs KOTOpPOTO
IIOCTYIIMJIA ICHEXKHAsl CyMMa B baHK OT TpeThero auna u UMeeT COOTBETCTBYroMI JloroBop.

2.7. BHocuteJab -  (Qusnyeckoe  JUIO, TOMOJHSIONIEE  HATMYHBIMH/OC3HATHMYHBIMI
Bxnan/Jlenozut/Cuer Brnaguuka, u/mim ocylecTBistonee OTKpbiTHe Bknana/Jleno3uta B MOnb3y
Bxranguuka.

2.8. Bplnmucka - OT4eT IO ONepanusaM, IPOBEJCHHBIM 10 OAHKOBCKUM CYETaM, 3a OIpeJesICHHbIH
IIEPHOJI BPEMEHU.

2.9. loroBop — 3asBiieHHE - AHKETa Ha MOJydeHHE OAHKOBCKUX YCIYT (PM3MYCCKUMH JIMIIAMA
OAO «Xanbik bank Keipreizctan», noanucanHoe KiIMEeHTOM O MPUCOECIMHEHUM K YCIOBUSM Ha
noJsrydeHue 6aHkoBCKUX ycuyr ¢usnueckumu iunamu B OAO «Xanbik bank Keipreiscrany.

2.10. IncranuuoHHble KaHajdbl obcay:xkuBanus (JAKO) — xanamei/ycrpoiictBa banka, depe3
KoTopble KiIMeHTy MOTYT NperoCTaBIsAThCS YCIYTH/CepBUCHI/0aHKOBCKUE MPOAYKTHI (ajiee — YCIyru):
YerpoiictBa camoobcmyxuBanus banka, Oduumanshbiii caiit banka www.halykbank.kg, «myHalyk»,
Konrakruseiii LlenTp banka, [InaTexHble TepMUHAIBI Yy TAPTHEPOB.

2.11. loBepeHHBIli HOMep - oOs3arenbHas TMpOIEAypa PErHCTpallid MOOWIJIBHOTO HOMeEpa,
npuHaiexamero  Knumenrty/Haxomsmerocss B mnonb3oBaHun  Kimenrta. Kox  moarepxaeHwus,
HampaBisieMbli Ha JlOBepeHHBII HOMEp MCHOJNB3yeTCsl B KAaueCTBE aHallora COOCTBEHHOPYYHOH
HOANUCU/TPOCTOH AnekTpoHHON noanucu Knuenra / rpaguueckoil nmoanuceto Knnentom Ha miianmere
CTHIIYCOM.

2.12. U nenTud uxanms — ycTaHoBJICHHUE THIHOCTH KinenTa (loBepenHoro guna KinuenTa) mpu ero
oOpamieHny B baHk A1 coBepllieHUs onepanuil Win nojydeHnus WHQGOpMauy o 6aHKOBCKUM CUeTaM
Kimenra B mopsike, nmpeaycMoTpeHHOM J[oroBopom/Y clIoBUsIMU.

2.13. HUudpopmauuoHHoe cooduienne — Jr00oe wuHPOpMaHOHHOE coobOmeHne baHka,
otnpasisieMoe Kmuenty B Buzne SMS-cooOmenus nw/unu B Buae Push-yBenomnenuss (B MoOuibHOe
npwioxkeHue banka). OmHOpa3oBble MapOTU/KOABI, COOOLICHHUS JJs TOATBEPKACHUS NPOBEICHUS
oTeparuii Mo CYETY/MoydeHUsT OAHKOBCKUX YCIyr oTmpasiisitoTcs KimenTy B Bune SMS-coo0rmeHunii Ha
JloBepeHHBIN HOMED, YKa3aHHBIA B AHKETE - 3asBJICHUH.

2.14. KnueHT — (M3WYECKOE JHII0, NIPUHSABIIMKA YCIOBHS Ha IMOJTydYeHHE OAaHKOBCKUX YCIYT
¢u3nyeckux JUI IMyTeM IOJNUCaHUS COOCTBEHHOPYYHO 3asiBlieHHME - AHKETy, a Takke HMMEIoLMi
OaHkoBCKHUii cyeT B banke.

2.15. Konrakt Lenrp Bbanka — cioyk0a WHPOPMAIIMOHHON IOIEPKKA, JUCTAHIIMOHHOIO
oOciy)kuBaHusi 1O mpoaykram/ yciayram baHka, mnpepocraBieHue mNpoaykroB/ yciayr banka.
OO6cny)xuBaHMe MPeAOCTABIIAETCS TpU oOpaleHuu 1o tenedonam/meccenpkepam Konrakraoro Llentpa
banka, ykazanaeiM Ha OdunuansHom caiite banka/ Ha ob6oportHoii ctopoHe Kaptel, nubo mpu
ocymiecTBiIeHN baHkoM ucxoadiero tenaeoHHOro 3B0HKa/coodenust Knuenry.

2.16. KonoBoe cioBo — OykBeHHas wim mudposas mH(opmarmms, yka3piBaemas KilMeHTOM B
3asiBJICHUHU Ha MTPEAO0CTaBJICHHUE YCIyrH JTM00 B MHOM JOKyMEHTe, perucrpupyemas B base nannbix banka,
KOTOpasi MOKEeT OBbITh HcIosnb30BaHa Al AyreHTudukanuu Knuenrta npu obpamenuu B KoHTakTHbIH
IlenTp banka.

2.17. Kox moctyma — mapojib MHOTOKPAaTHOTO HCIIOJIb30BaHUsI C HEOTPAaHWUYEHHBIM CPOKOM
neiictBus. Kox nmocryna wucnonssyercst it Bepuduxanuum Knmenta mpu Bxoge B Cucremy MUbB
«myHalyk».

2.18. Koa knmenTa - Homep Kimenra B bazax nanubix banka.

2.19. MoounabHbl i uHTepHeT OankuHI/MUB (Mo6uniabHoe npuiio:xxkenne banka) — npusioxenue
(mporpammMHoOe obecrieueHue) st MoOMIIBHOTO YCTPOUCTBA, MpeaocTaBisiomee KimmenTy BO3MOKHOCTb
noctyna k Cucreme "myHalyk". Jlns ycraHoBku MoOunsHOro mpuioxxkenus banka na MoOuibHOe
ycTpoicTBO, KIMEHT caMOCTOSATENIbHO COBEpLIAET JEHCTBUSI B COOTBETCTBMM C PyKkoBOJACTBOM IO
ucnonb3oBanuio "myHalyk ", pasmemennom Ha OdunmanbHoM caiite banka.
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2.20. Odpuuuanbubiii caiit banka - caiit banka B cetn UaTepuer www.halykbank.kg .

2.21. OnepauMoOHHBII JeHb (BpeMsi padoThl ¢ KJIMEeHTAMH) — 03HAa4YaeT YCTaHOBJIEHHOE baHkoM
BpeMsi paboyero [Hs, B TEYCHHUE KOTOPOro baHK OTKPBIT JUis MpOBEACHHS OAHKOBCKUX M HMHBIX
ornepanuii/ycayr. OneparmoOHHBINA JEHh MOXKET OTJIMYATHCS JUIS Pa3IHMYHBIX BHJIOB OCYIIECTBIISIEMBIX
oneparnuii/ mpegocrapisieMbix bankom ycmyr. Ceaenus 06 OmnepaninoHHOM THe baHka MOBOJSTCS 110
cBeaeHus KimeHnTta mocpeacTBOM pa3MeIlieHusl COOTBETCTBYIOIEH MH(popMaiiy Bo BXoJHbIX 30Hax OCII
banka.

2.22. llepeBoa 1eHEKHBIX CpeICTB — AciicTBHs baHka 1Mo mepeBory IEHEKHBIX CPEICTB B paMKax
IpUMEHsEeMbIX (opM Oe3HAIMUYHBIX pacdeToB MO MpenocraBieHuIo [lodyyarento AEHEKHBIX CPEICTB
IInarenpnmka.

2.23. Ilnare:XHble TepPMHUHAJbI NAPTHEPOB - DIEKTPOHHBIE IPOrPAMMHO-TEXHUYECKUE
YCTpOWCTBA WJIM aNMapaTHO-NPOTPAaMMHBIE KOMILUIEKCHI, pa3MeIleHHble Yy mapTHepoB banka
npeaHa3HauYeHHBIC Ui COBEPILCHUS ONEpalnii ¢ MCIOIB30BAHUEM JAaHHBIX OAHKOBCKHX KapT/cueTa, B
TOM YU CJIe JUIs TOIydeHHUsl YCIYT B paMKaX HAcTOSIMX YcIoBUM y mapTHepoB banka, ¢ kotopeiMu bank
3aKIIFOYMJI IOTOBOPBI O COTPYAHUYECTBE.

2.24. O6ocodsennbie IMoapaznenenusi banka (OCII)- moapasnenenus OAO «Xanwik bank
KoIprei3crany, OCyLIECTBISIONME OOCIy)KHUBaHHE (U3HMUECKUX JIHII, EPEeYeHb KOTOPHIX pa3MelleH Ha
Odunuansaom caiite banka.

2.25. MpeacraBuTeb — GU3HYECKOE JIHITO, TIPEJICTABIISAIONICE MHTEPECHI IPYroro (pH3UYecKor o
JUIa B CUITy TOJTHOMOYHU A, OCHOBAHHBIX HA JIOBEPEHHOCTH.

2.26. Cucrema «myHalyk» — »5T0 cucrema mNpPOrpaMMHO-TEXHUYECKUX CPEACTB U
OpraHU3aIMOHHBIX MEPOTIPUSATHH, TpeTHA3HAYCHHAs TSI TpeocTaBiIeHus KimeHTy GaHKOBCKUX YCIyT
10 YIPABJICHHIO IEHEKHBIMU CPEJICTBAMHU Ha OAHKOBCKUX CUETaX IO CPeJICTBaM MOOMIIBHOTO YCTPOHCTBA
U/WH TI100abHOM KOMITBIOTEpHOH cetn IHTepHeT.

2.27. YBeIoOMJIeHUSI — KaHAJIbI, Yepe3 KoTopble KimeHTsl mosrydaroT yBenomiieHus banka (u/vmm
SMS coobuenusi, u/unu Push yBenomnenus, n/unu WhatsApp, n/unuTelegram, u/uiu 3BOHKH, W/WIH
ouIabHBIE THCHMEHHBIE YBEIOMIICHHUSI 1 HHBIE CITIOCOOBI CBSI3H ).

2.28. Coobuienue 1715 moaTBepkaeHus - Muadopmamonnoe coobmmeHune, otnpasisieMoe bankom
Knuenty B Buge SMS-coobuenus Ha JloBepeHHBIH HOMEp ISl TOATBEPKICHUS UM OTIEpaIiu.

2.29. CnpaBka — JIOKyMEHT, BbIJaBaeMblii baHkom, moaTBepkaaronmii (axr/cCoOBITHE IO
Cueram/onepanusm Knuenra.

2.30. TepmuHbI <«3JeKTpoHHasA uudpoBas mnoanuck» QUII MII/kIID)» - «@pocras
DIIEKTPOHHASI TOJIMHUCHY, «KBATH(PHUIIMPOBAHHAS JICKTPOHHAS MOAINKCHY), IPUMEHSIOTCS B HACTOSIIMX
YcnoBusix B cooTBeTcTBUU ¢ 3akoHOM Kwipreizckoit PecnyOmuku «O0 371eKTpOHHOM MOIITHUCH .

2.31. DaexrponHas uugposas noamucb — SMS coolieHue, Ko, Maposb UK UHOH, YKa3aHHBIH
B 3asBlIEeHUU-AHKETE aHaJor COOCTBEHHOPYYHOW MOJANHKCH, HcHoJb3yeMbli KiuenTtom mns
MOATBEPXKACHUS BOJIeU3bsBIeHUsI KilneHTa Ha COBEpICHHE OIEpaluy H/WIH YIOCTOBEPSIOUMi (akT
COCTABJICHUSI W/WUIM O3HAKOMJICHUS, W/WIM TOJINUCAHUS IJIEKTPOHHOTO COOOLICHUS, 3JEKTPOHHOTO
JIOKyMEHTAa, B TOM YHCJIE JOTOBOPa/3asBIICHUs/aHKEThI B JJIEKTPOHHOM BHJIE, 3aKkiTtogaemoro uepes3 JKO.

2.32. DJIeKTPOHHBI TO0KYyMeHT — TokyMeHT, copmupoBannsbiii B OCII banka u/unu B JIKO ¢
MCIIOJIb30BaHMEM aBTOMATHU3UPOBAHHBIX CUCTEM baHka ¥ B AJeKTpoHHOHU (opme:

— pacnopsbxkenne Knuenra banky Ha coepiienne onepanuii mo Cueram KnreHTa unm WHBIX onepanui,
u/unm

— YCJIOBHSI 3aKITF0YAEMOTO JIOTOBOpa MIIH 3asiBiieHne KineHTa Ha 3aK1roueHre I0ToBOpa, 1/1in

— YCIIOBUSI 3apaHee JaHHOro akuenTta no Cueram, u/uimm

- YCJIOBHSI HUHBIX COBEPIIAEMBIX CAEJOK, B T.4. JOBEPEHHOCTH, U/UITU

— coralicHHue/cornacue, u/uiu

— 3asBiieHue KimenTa Ha nmonydyeHue/n3Menenue yciuyr banka uiam Ha oTka3 OT HUX, /UK

— nH(opmanus o0 onepanusx, CoBepiieHHbIX Kinuentom, n/mnm

— YCJIOBHSI HHBIX IOKyMEHTOB.

2.33. YcrpoiictBa camoobcay:xkuBanuss banka (YC) — OGaHkomar, NJIaTeXHbI TepMUHAT —
3JIEKTPOHHBIN porpaMMHO-TexHrnueckuit kommiekc, TCR (Teller Cash Recycler) —B ciyqae rexaudeckoit
peanm3aliy, peIHa3HaueHHbIH TS COBEpILeH s 0e3 ydacTrs paboTHHKa baHKka omeparuii Beijaun/mpruema
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HAJIMYHBIX ACHCXKHBIX CPEACTB, B TOM YHUCJIC C HCIIOJB30BAHHEM IJIATCKHBIX KapT,

nepenayn pacrnopsokeHui KimeHnTa o mepeyncieHny IeHEXHbIX CpeacTB ¢ bankoBckoro cueta Knuenta u
Ap.

3. IOPAAOK OTKPBITUA/3BAKPBITHUA CUHETOB U OITEPALIMU 110 CUETY

3.1. Bank, npu ycinoBuu npenocraBieHuss KiimeHToM Bcex HEOOXOAMMBIX JJISl OTKPBITHS CYETOB
JIOKyMEHTOB, 00s13yeTcsi OTKpbITh KineHTy cueT(a) B BaJlt0Tax, yKa3aHHBIX B 3asBieHUM KineHTa.

3.2. B cnmyqae otkpeITHsa KimeHTy 110 €ro mpoch0e HOBBIX CYETOB/MOTYdEHH ST HOBBIX OAHKOBCKUX
yCIIyr B TE€UYEHHE Cpoka neiicTBus J[oroBopa, ero monoxeHust OyIyT pacnpOCTpPaHsSThCS U Ha BHOBb
OTKpBIBAaeMbI€ CUeTa/0aHKOBCKHE YCIYTH C MOMEHTA UX OTKPBITHSL.

3.3. 3auncnenue cpeacTB, MOCTYNUBIIMX B Noyib3y Knuenta, mpousBoautcs bankom He mo3nHee
OaHKOBCKOTO JHS, CIEAYIOIIETO 3a JHEM IOJYYeHHS BBINHMCKU MO c4eTy baHka B COOTBETCTBYIOLIEM
OaHKe-KOpPECIOHICHTE.

3.4. B Tex ciyyasix, Korma JOKYMEHTBHI, CIyKallieé OCHOBAHHMEM JJISl 3aYHCICHHS JIEHEKHBIX
cpeacts Ha cueT KimeHTa, comepkaT HEMOJHYI, MCKAKEHHYIO, HETOUYHYIO HWJIM NPOTHBOPEY UBYIO
MHQOpMAIIMIO, WM Takhe JOKYMEHTHl OTCYTCTBYIOT, baHK HMeeT MpaBo 3aJep:KaTb 3auyHcleHue
MOCTYNUBIIEH CYMMBl Ha CUeT KIMEHTa /O MOMEHTa TOJy4eHHS JIOKYMEHTa, COJAEpKalero
HeoOxoaumyto uHQopmanuto. [lopsmok mpoBeneHust bankom paccienoBaHusi B MOJOOHBIX CITydasx
ONpenenseTcss NpaBUIaMU, YCTaHOBJIEHHBbIMH baHkom. baHk Tawke BIpaBe BO3BpAaTUTh CyMMY
OTIPAaBUTENI0 B CIydyae OTCYICTBHS B JOKyMEHTe HHGOpPMalNK, HEOOXOAUMON i TOJHOM
uneHTuukanuy Kivenrta, nub0 npu HATHYIUH HEAOCTOBEPHON HH(POPMAIHH.

3.5. Omepanyu ¢ IEHS)KHBIMA CPEICTBAMH Ha cueTax KimeHTa oCymecTBISIOTCST HA OCHOBAHUH €T0
MUCbMEHHOTro pacropsbkeHus. CrnucaHue CpeiacTB co cueToB  0e3  pacmopsbkenus KimeHnta
OCYLIECTBIISIETCS. B CiIydasX, MPEIYyCMOTPEHHBIX HacTosnmMM JloroBopom, a Takke B Cllydasx, Kornaa
TaKoe CIHCaHWE MPEIYCMOTPEHO 3aKOHOAATeIbcTBOM Khipreizckort Pecnyonukw.

3.6. Knuent cornamaercs ¢ Tem, yto meroabl Unentudukanuu u Bepudukanum noctaTouyHbl U
HaJuIekalyM o00pa3oM yIOCTOBEpSIIOT IpaBa baHka Ha mpoBeneHHE omnepaunuil no cueram KimeHra
COIIACHO HACTOANMX Y CJIOBUM.

3.7. TlpenocTaBiieHue yciyr, IpeaycMOTPEHHbIE YCIOBUSAMH, OCYIIECTBIISIETCS TOJIBKO B Cilydae
yenenmHo Unentudukanuu u Bepugukanunu Kinenra.

3.8. O6padoTka manHbIx Knuenta bankom npu Unentudukanuu u Bepudukanuu ocymecTBIsIeTCs
TONBKO Tpu Hanmuuuu y banka cormacust Kimenta Ha 00paOOTKy €ro mepcoHalIbHBIX TAHHBIX B
MUCbMEHHOM opMe, a Takke MPU HATMYUHU TEXHUYECKON BO3MOYXKHOCTH.

3.9. bank nmeer nmpaBo OTKa3aTh B IMPOBEICHUHU ONEpPAIlMU UIIU MPEAOCTaBICHUU HHPOPMAIIUU TTO
CueramMm, Briagam Kimenra B ciyqae ecnu Knument ne MpentuduuupoBan u He BepuduimpoBan B
MOPSIIKE, MPEIyCMOTPEHHOM YCIOBHUSIMH, a TakKE €CIM CyMMa pacxoJHoro jumuta no Cuery wim
ocTaTKa 1o BKJIAay HEJ0CTaTOYHA JUIsS TPOBEACHHUS ONlepaIliy U CIIMCAHUS KOMUCCHI, TPETYCMOTPEHHBIX
Tapudamu banka.

3.10. JlokyMeHTalbHBIM TOATBEpXkAeHUEM (akTa coBepiieHHs KimeHTOM omepanuu sBIsieTcs
AIIEKTPOHHBIA JOKyMEHT W/WIU JApyrue TMOATBepKIeHUs mpoBeneHus omnepanuii B AbBC banka,
noareepxkaatonme Vnentudukanuio u Bepudukanuio Kimenra, u coBepiieHne onepauy B CHCTEME.

3.11. bamk B mpaBe TpeboBarh mnpeabsBieHne JIYJI, B ciaydasx, yCTaHOBJICHHBIX
3akoHOaTensCcTBOM Kbipreizckoit Pecyonuku, BHJ[ banka, a Taioke npu BOSHUKHOBEHUH COMHEHHN B
IIPaBOMEPHOCTH UcIonb3oBaHus Cuera.

3.12. KnmeHT wuMeeT BO3MOXKHOCTH 0GopMHUTH B baHke mMmopydeHHe Ha MEPUOIUYECKOE
IIEpEUNCIICHUE JEHEXKHBIX CPEACTB B BuJie JlmnTenbHoro nopydeHus co ceoux CueroB. baHk ucnonaHseT
JTAaHHBIE IOPYYEHUSI IPU HAJTMYMU JOCTATOYHBIX ACHEKHBIX cpeicTB Ha Cuere (B mpezenax pacxoaHOro
aumuTa 110 Cuery), K KOTOpoMy O(GOpMIICHO MOpy4YeHHE, C yIeTOM CpOKa JIEHUCTBUS O(QOPMIICHHOTO
IIOpY4YEHUSI.

3.13. bank He HeceT OTBETCTBEHHOCTH 3a onmOku KimeHTa mim ay0nupoBaHue Kakoro-Jimdo 13
JAHHBIX UM TOPYYEHUH WU pacnopsbkeHui. B ciydasx HeoOOCHOBAaHHOTO WM OIIMOOYHOTO
nepeunciaeHuss KiaMeHTOM NEHEXHBIX CPEeACTB noiiydarensiM KIMEeHT caMOCTOATENbHO YpEryaupyeT
BOIIPOC BO3BpaTa CPEJICTB C UX MOTydaTeNIIMU.
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3.14. Tlopyuenus Knuenta Ha IlepeBon nenexxabix cpeactB co CueroB KimeHTa MCHOTHSIOTCS
bankom He nmo3aHee crneayronero baHKoBCKOro AHS mocie aTbl 0QPOPMIICHUS MTOPYYCHUS.

3.15. 3auncnenue NeHEKHBIX CpeAcTB Ha CueTa moiaydaTeNield mpH MPOBEICHUH ONepaiiii B3HOCA
HAIMYHBIX, epeBoaa Mexay Cueramu Knnenrta yepe3 JIKO ocyiecTBisieTcs He MO3AHEE CIEAYIOLIETO
baHKOBCKOTO [1HA 3a IHEM COBEPILIECHHUSI ONIEPALUH.

3.16. Oneparnuu o Cueram, B ToM uncie yepe3 KO npumeHstoTcs Ha OCHOBaHUH JICHCTBYIOIIMX
Tapudop banka.

3.17. bank npuHuMaet nopydenus KimeHnTa no miarexam B HALIHOHATLHON U MHOCTPAHHOU BaJIIOTe
B OmnepanoHHBIN JIeHb, YCTaHOBJICHHBIM bankoM. JlokymMeHThl, ocTynuBume B baHk mo mcredeHun
OTEPallMOHHOTO BPEMEHH/AHs, ycTaHOBIeHHOro bankoM, mnpuHHMaOTcs baHkOM K HCIONTHEHHIO
craenyronmM baHKOBCKUM JTHEM.

3.18. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE 33aJIePKKHU, TIOTEPU WM UHBIE IIOCIEACTBHS,
CBSI3aHHBIC C 3aJE€PXKKOW WM YTPaTod MACHEKHBIX CPEACTB, €CIM OHH HMEIHM MECTO B CBS3U C
HEMPaBUIBLHBIM yKa3aHueM pekBU3UTOB [lomyuatens (B Tom uymcie pekBu3uToB Oanka [lomydarens,
OIMOKH, TOMYIIEHHbIE OaHKOM-KOPPECTIOHACHTOM HIJIM TPETHUM OaHKOM).

3.19. Beiaua ieHeXHBIX CPEJCTB B CyMME, MPEBBIAIOIICH YCTaHOBIEHHBIH baHkoM TUMUT, HIM
€€ SKBUBAJICHT B APYIUX BAJIIOTAX, IPOU3BOAUTCSA baHkoM He nmo3aHee cienyronero bankoBckoro aHs ¢
JaThl mpenocrapyieHus KiameHToM 3asiBKM Ha MOJTy4e€HHEe ITOW CyMMBI.

3.20. TlouroBbie u WHBIE pacxonsl banka, cBs3aHHbIE ¢ oOcimyxuBanuem Cuera Knumenrta mo
neiictByromeMy Jloropopy momnexaT Bo3MelneHWIo KimeHToM B MONMHOM o0BeMe B pa3Mepax,
yCTaHOBJICHHBIX Tapudamu.

3.21. KuumeHTt o0s3yeTcss mnpH 3aMeHE JIMIl, YINOJHOMOYEHHBIX pacnopsbkatecss CueToM Ha
OCHOBaHUU JloBepeHHOCTH, MO0 JOCPOYHOM IMpPEKpalCHUUW HX IOJHOMOYMM, HE3aMEIUTEIbHO
yBeIOMHUTH 00 3TOM BbaHK B MHUCbMEHHOM BHJIE€ WJIH 1O JPYIUM corjiacoBaHHbIM CTOpOHAMH CpeICTBaM
CBSI3U M NPEJICTABUTh OPUTUHAIBHBIE JOKYMEHTHI, MOATBEPKAAIONIE TaKue U3MEHEeHUs. B nmpoTuBHOM
ciyyae, baHk He HeceT OTBETCTBEHHOCTH 3a JCHCTBUS JIMI], YIIOJHOMOUYEHHBIX pacnopsbkarbes Cuerom
Ha OCHOBaHUHU J|OBEpEHHOCTH.

3.22. KnueHt 00s3yeTcss MpU M3MEHEHUM MECTOHAXOXKAEHUs, ajpeca, IIIATeKHBIX PEKBU3HUTOB,
HOMEpOB Tene(oHOB, (AKCOB, a TAaKKe APYTUX H3MEHEHMSX, UMEIOIMX 3HAu€HUE JUIS BbIIOJIHEHUS
ycioBUM Hacrtosrero Jloropopa, B TeueHue 5 (msaTv) baHKOBCKMX IHEHW yBenoMuUTh 00 3ToM baHk B
IICBMEHHOM BHUJIE WJM IO JPYIUM coracoBaHHBIM CTOpOHaMHu CpEeACTBaM CBSI3M U IPENCTaBUTH
OpUTHHAJIbHbIE JOKYyMEHTBI, MOATBEPKIAIOIIE TAKNE U3MEHEHU .

3.23. KnneHt o0s3an B TeueHue 5 (msaTtu) baHKOBCKUMX IHEW ¢ MOMEHTA MOJTYYEHUS BBIMHCKH,
3aBUTh 000 Bcex ommOo4HBIX omnepauusx no Cuery/Kapre, B MpOTHBHOM CilIydae OH HECET PHCK
BO3HMKHOBEHHUS HEOJIArOoNmpHUsTHBIX MOCIEACTBHUH, CBA3aHHBIX C yIJaTod mrpadoB 3a IMOJIb30BAHUE
HEOCHOBATENbHO MOMYYeHHBIMU CPEACTBAMH, UIBATHS CPEJICTB U3 000pOTa U T.1I.

3.24. Onepanuu no 3akpeituio Cueros Kimenra ocymectsisitores: yepe3 OCII banka Ha ocHOBaHMA
3asnenus ot Knuenra, oopmiieHHOTO 110 ycTaHOBIeHHOUM bankom dopme, nmoanucanHoro Kimmentom B
nopsjke, omnpeaeneHHoM JloroBopom. KimeHT BmpaBe oOpaTUThCS C 3asBIEHHUEM O 3aKpPBITUU cyUeTa
yTeM HalpaBJICHHS JIEKTPOHHOTO coobmeHus (SMS/ coolmmienre Ha MecCeHKEp) Ha MECCEHIKEp
(WhatsApp, n/mmmTelegram) Kontakr LlenTpa banka, ykazanuslii Ha OdunmnanbHOoM caiiTe baHka, ¢
ykazanueM Konosoro ciosa.

4. TOBEPEHHBIN1 HOMEP

4.1. bank npenoctasiser Kinnenty noctyn B Cucremy «myHalyk» Ha ocHOBaHMHM MHCBMEHHOTO
3assnenust KimeHTa, KOTopoe MOKET OBITh IMOJAHO MM, KaK B MOMEHT 3aKiItoueHus JloroBopa, Tak # B
m000# Apyroii MOMEHT, B epuo AecTBus JloroBopa.

4.2. bank oOecrneunBaer Kmmenty noctynm B Cucrtemy «myHalyk», mnocne wero, Kimenr
CaMOCTOATEIIFHO OCYIIECTBISICT TOCHIEnyromyto peructpanuio B Cucreme «myHalyk», u ucmonb3ys
3apeructpupoBanHblii Jlorun, popmupyer napois, [IMH ko (uist MOOMIIBHOM BepcUU MPUIIOKEHHUS), A
Taoke BeIOMpaeT BTOpoi (hakrop Bepudukamnuu, codmonas TpedboBanus banka, a UMEHHO:

- 3asBienue KimeHTa MokeT ObITh MOJAHO NpPH YcloBUHU, uTo y Kinenrta otkpeiT Cuer B banke (ecth
KPEIUT, JEMO3UT WM TUIaTEXHas KapTa U npoune ycinyru). Ecim y Kimenrta orcyrersyer Cuer B banke,

VYcnoBus Ha IOy YeHne OaHKOBCKUX yCITyT yTBepykaeH 2 7 anpesst 2022 rosa
Pemennem Ipasnenus banka Ne26-7, Becrynmn B cuity 23 Mas 2022 roma

-8-



Kinnenty Heo6xonumo oTKpbITh CUET, B MOPSIKE, YCTAHOBJICHHOM HACTOSILMMHU Y CITIOBUSIMU.
- 3asiBIieHHE Ha perucTpanuio/cMeny joruaa B Cucreme «myHalyk» wnu npekpaieHus oO6cayKuBaHuUs
JIOJHKHO OBITH OPOPMIIEHO B COOTBETCTBUU ¢ JJoroBopoMm.

4.3. Tlommucanme JloroBopa sBISETCS BOJCH3bsIBICHHEM KiMeHTa W OCHOBAaHHWEM JUIS
nogkmoueHuss k Cucreme «myHalyk». A Tawke mnoamucanue J[loroBopa KimenTtom sBisercs
MOATBEPKACHUEM O3HAKOMJIEHHUS, comllacusi W MpucoeauHeHus KimeHTa K SBISIOUMMUCS
oOs3arenbHBIME Ut coomoaenust Knmuentom [paBunamu «myHalyk».

4.4. JloBepeHHBIII HOMEp SBJISICTCSI HOMEPOM, Ha KOTOphld bankom Hampasistorcs SMS
CoOOIIeHYsI/YBEIOMICHUSL B IENAX MOATBEPKICHUS KIUEHTOM IMOINUCAHUS OAHKOBCKUX JOKyMEHTOB

nyrem LI

5. IIOPAAOK ITPUEMA U YCJIOBUA BKIIALOB C HAUMCJIEHMEM ITPOLIEHTOB
(BKIIABI/AEIIO3UTHI)

5.1. Pasmemenue Bknaga//leno3ura:

5.1.1. B pamkax [loroBopa KnneHT umeeT npaBo pa3MelnaTth CBOM JIEHEKHBIE CPEACTBA COTIIACHO
neiictByronmM B banke ycnosusim Brnaga/JlenosuTa.

5.1.2. Ha ocHoBanuu 3asBieHusi bank oTtkpeiBaer Ha uMs Knuenta CueT ¥ NMpuHUMAET B JIEHD
otkpbiTHs  Briaga/Jlemozuta ot Kimenra cymmy Brxnana//leno3uta Ha onpeneneHHBIH CpOK,
BbIIJIaunBaeT no Bxuany/Jleno3uty Bo3HarpaxaeHWe, B pa3Mepe U MOpSIKe, MPeTyCMOTPEHHOM
HACTOSIIMMU Y CJIOBUSIMU U 3asiBIIEHHUS, a Takke Bo3BpamaeT Bkian/Jleno3uT B CpokH, yCTAaHOBJICHHbBIE
B 3asBJICHUU.

5.1.3. Briaa/Jlerno3uT MOXKET ObITh BHECEH HATHYHBIMU / B Oe3HaIHYHOM mopsiake KiuenTom oo
BuocuTtenem (B cimydae oTkpbiTusi Briana/Jlernosurta mo JOBEpEHHOCTH UK HAa TPETHE JIUIIO).

5.1.4. KnueHT He BIpaBe JdaBaTh pacnopsbkeHuid baHKy o mnepeBofie JEHEXKHBIX CPENCTB,
SABISTFONIMXCSE cymMmmoi Bkrama/llenosuta, B MOJB3y TPETHETO JIMIA O HCTEYCHUS CpPOKA JEHCTBUS
Bxnana/Jlenosura.

5.1.5. B cinyuae momnonuenus Baocurenem Brimana//lenosuta KimeHnta (ecnu JOTONHUTENBHEIC
B3HOCHI IpeAycCMOTpeHbI yciaoBusMu Biinana//leno3uta) - gaxr mocTynieHHs AEHEKHBIX CPEACTB BO
Bxnag/Jleno3uT sBisieTcss CBUAETENLCTBOM TOTO, 4To KiIMEHTOM AaHO MpeaBapUTENbHOE COIIacue Ha
nocrymienue JleHexHbIX cpenctTB Ha ero Brmag/lemo3ut ot BHocuTens, BBIpaXEHHOE B
MpEelOoCTaBIeHUN BHOcUTENIO0 CBeNeHUN, HEOOXOAMMBIX Uil BHECEHHS JCHEXKHBIX CpPEICTB Ha
Bxnan//lenosur.

5.1.6. Jlo moctmxkenuss Kmuentom 14 ner, mpaBa u oOs3anHoct Kimenrta mo JloroBopy
Bxnana//leno3uTa peanusyloT OT €ro UMEHU poAUTENH/ MHbIE 3aKOHHbBIE MpeacTaBuTenu Kinuenra.

5.1.7. HecoBepueHHoIeTHHE B BO3pacTe OT 14 jerT BIpaBe CaMOCTOSTEIbHO, 0e3 coriiacus
poauTener, YCHIHOBUTEIEH M IIONMEYUTEIECH B COOTBETCTBUM C 3aKOHOAATEIBCTBOM K BIPIBI3CKOM
Pecnyonuku BHOCHTB Brinaipl//1eno3uTsl U pacropsbKaThCsl UMHU.

5.1.8. Ortkpeitue Brxnana//lenosura uyepes3 OCII banka ocymecTBiseTcss Ha OCHOBaHHU
3asiBICHUS/MHOTO JIOKYMEHTa, HaAJeKalM 00pa3oM 3arojHeHHOro W mnoanucanHoro Kimenrom /
BuocuTtenem (B ciydae oTkpbiTus Briana//leno3uTa 1mo JOBEpEHHOCTH MM Ha TPEThe JK10) U bankom
nyrem OLUIl, moarBepxnatonmx BHecenue Kimentom / Baocutenem (B ciydae  OTKPBITHS
Bxiana//leno3uta mo JOBEPEeHHOCTH MJIM Ha TPEThE JIMIIO) M MPUHATHE BaHKOM CyMMBI JIEHEXHBIX
CpencTB, pa3Mmeniaembix Bo Bkman//lemosut, npu mpenbsBieHUU KiumeHTOM mMmakeTra IOKYMEHTOB,
MPEIYCMOTPEHHBIX 3aKoHOJaTeIbcTBOM Kripreizckoit PecnyOnuku u JloroBopom, a Mpu OTKPBITHH
Bxnanos//lenosutoB uepe3 JIKO ¢ nmpumenenunem cpencts Bepudukannm n Unentudukannu KnnenTa,
IPENYCMOTPEHHBIX [l0oroBOpOM.

5.1.9. OtkpeiTHe OoTHenbHBIX BUIOB Brnanma/Jlemosurta, depe3d JIKO (B ciydae TeXHHUYECKOM
peain3alui) OCYLIECTBIISIETCS Ha OCHOBAHUHU DJIEKTPOHHOTO pacnopsbkeHus KimeHTa Ha OTKphITHE
Bxiaga/Jlenosuta, opopmiennoro uepes MUb «myHalyk» ¢ npumenenunem cpeacts Unentudukanuu u
Bepudukanuu Knuenta, onpeneneHusix JJoropopom.

5.1.10. B pacnopsokenun Ha oTkpbiTHe Briiana/Jlenosura B MUB «myHalyk» Knuent ykaspiBaer
napaMeTpsl OTKpbIBaeMoro Bxrnana//lemo3uta, B Tom uncie, HauMeHoBaHue Brinana/Jlenosura, cymma,
BaJIIOTa, CpoK, nHpopmaiusa o Cuere 10 BoctpeboBanus Knuenra B banke, ¢ KoTOporo ocymecTBIiseTcs
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MepeyurcIeHue JCHEKHbIX CPElCTB A OTKpbITHS Biinana//leno3uta W uHBIE YCIOBHUS pa3MELICHUS
Bxiana//leno3uta, eciu UMEIOTCS TaKOBBIE.

5.1.11. Knuent noarsepxkaaer yciaoBus Briana/llenosuta B MUb «myHalyk» ¢ nmpumenenuem
cpenctB  Bepudukanmuu wu  UneHTuduranmuu, mTpemycMOTpeHHBIX JloroBopoM u  YCIOBUSMY,
pasMenieHHpIMA Ha O urinansHoM caiite banka.

5.1.12. Pacniopspkenue Ha oTkpbITHe Britana/Jlenozuta B MUB «myHalyk», mpoBenenus oneparmii
o oTkpeITHIO Briana/Jlemo3uta B ABC Banka, moarBepxknaronmii Mnentudukanuio u Bepudukammio
Knuenra, u copepmenne oneparuu B MUb «myHalyk», sBastoTcs moarBepxacHuEM BOJICH3bIBICHUS
KnuenTa 06 otkpsiTuu Brnana//lenosura B pamkax Jlorosopa.

5.1.13. llonTBepkIeHNEM pa3MeIIeHUsI ICHEeKHBIX CPEJCTB BO Brinan/J[erno3uT Ha coriacoBaHHBIX
YCIIOBUSIX SIBJISIETCSl pacnopsbkeHue Ha oTkpbeiThe Briama Kmuentom B MUbB «myHalyk», mpu stom
KineHT cornammaercss W INOATBEPXKAAET, YTO MOANHKCAN 3asBJICEHUE, KOTOPBIM INPUPABHUBAIOTCA K
[ICbMEHHOMY 3asiBJICHUIO.

5.1.14. Xpanenue napamerpoB Bxinana//lermosuta ocymiecTBiaseTcss B 3yeKTpoHHO# opme B ABC
banka.

5.2. Bosnarpaxnenue no Briaay/[leno3uty:

5.2.1. Bo3narpaxnaenue Ha cyMmMy Brknaga/Jleno3uTa HauuciasieTcs COIIaCHO MPOIIEHTHOM CTaBKe,
nelicTByroleil B ieHb oTKpbITHs Britaga/Jlenozuta KimenToMm, u MoXkeT HauucnaThess bankoM ucxoas us
(aKTH4EeCKOro KOJIMYEeCTBa JHEH B MeCsIiie U ro/Ty, €CJIM HHOE HE ONPEeNIEHO CIel[MalbHbIMU YCIOBUSIMHU
Bxknaga/Jleno3uTa.

5.2.2. TlpoueHTHBIE CTaBKM M pa3Mepbl TOA0BOW S(OpeKTHBHON CTaBKM BO3HATPAXICHUS TIO
Bxnagam/  Jlemosutam  pasmemensl  Ha  OdumuaneHom — caiite bamka < mo  azapecy
http//www. halykbank.kg/deposit/depozity. T'omgoBas s¢dpekTnBHAs MPOIICHTHAS CTABKA HE UCIIONIB3YEeTCS
IIPH pacueTe BO3HATPAXKICHUS 110 CPOUHOMY JICMIO3UTY M HECET CO00i MH(GOPMATUBHBIN Xapakrep.

5.2.3. Bosnarpaxenue Ha cymmy Briiaga//leno3uTa HauucaseTcs CO JHS, CICAYIOIICTO 3a JTHEM
IOCTYIUIEHUsI (BHECEHMs) JIEHEXKHBIX CPEICTB Ha OTKpBIThIM bankoBckuit cuer Bxiama/llenosuta
KrnuenTa, 10 AHS, TPEAMIECTBYIONIETO JHIO OKOHYaHHS CpoKa JaeicTBus Briana/JlenosuTa.

5.2.4. Tlpu pacyere MPOLEHTOB, YHCIIO THEH B TOY MOKET MpUHUMAaThest bankom 3a 360, B Mecsiie
30 nHew.

5.2.5. Beimiata BO3HArpaxaeHus MPOU3BOIUTCS €KEMECSYHO Ha ONPENCNCHHYIO JaTy WM TI0
MCTEUYEeHHUH cpoka AeiicTBus Brmana//leno3ut, eciau MHOE HE OMPENeNeHO CIEeHHATbHBIMU YCIOBUSAMU
Bknana/Jlenosuta. B cioydae, ecnu JeHb BBIIJIATHI BO3HArpaXIEHUS BBINAJACT HA BBIXOJHOW MM
MPa3AHUYHBIN I€Hb, BHINJIATa BOSHATPAXKICHHS IPOU3BOIUTCS HA CICTYIOIMI 3a HUM baHKOBCKUIA AEHB.

5.2.6. HewucrpeboBannas KnueHToM cymMMma BO3HarpaxkIeHuss HE YBEIUYHBAET CyYMMY
Bxiaga/Jleno3uTa, Ha KOTOPYIO HaYMCISETCS BO3HATPAXKICHUE.

5.3. Hocpounoe pacropkenue Brnaga//lemosura:

5.3.1. KaumeHT BmOpaBe MAOCPOYHO WU3BATH CcymMMmy Brxnaga/Jleno3uta u  BO3HArpakKAeHUS,
HAUMCJICHHOTO COIMIAaCHO ycioBusAM Brnana//lemo3uta, Ha OCHOBAaHMM NHHCHBMEHHOIO 3asiBJICHUS,
noxaggoro B OCII banka.

5.3.2. Ecniu bankoMm mpou3BoIuiach €XeMecsdHasl BbIIIaTa BO3HArpakaeHus Bxmaauuky, To
U3JMIIHE BBIIJAYEHHAs CyMMa BO3HArpaXICHUs MOMISKUT YyIAEpKAHUIO. YepiKaHWE M3IUIIHE
BBITIJIAYEHHOW CYMMbl BO3HArpaKACHHUS OCYILECTBISETCS W3 HAYMCIEHHOW CyMMbI BO3HArpakKiaeHwus/
OCHOBHOM cymMmbl Brnana/Jlenosura.

5.3.3. IIpu mocpouHoM pacTopkeHHH 1O WHUIMaTHBe banka, KimeHTy Bo3Bpam@ercss OCHOBHAs
cymma Braga/Jlemo3uTa.

5.3.4. Ilpu NOCPOYHOM pACTOP>KEHUH MO MHULKMaTUBEe KinMeHTa mpoIEeHTHl 3a BECh NEpUO
I10JI30BAHMS JACTIO3UTOM BhIIJIauMBatOTCsl baHKOM B pa3Mepe, COOTBETCTBYIOIIEMY pa3Mepy MPOLEHTOB,
BbIIIJIauMBaeMblXx baHkoM 1o BkiIagam A0 BocTpeboBaHus. PaHee BbIIJIaueHHbIE MPOLICHTHI,
YACPKUBAIOTCS U3 HAYMCICHHOW CyMMBI BO3HAIPaXI€HU/OCHOBHOM cymMmMbl Briana//leno3ura.

5.3.5. B ciyyae ucnonmHeHuss bankom TpeOOBaHMI TPETHUX JHUI[ 00 H3BATHH YaCTH CYMMBI
Brxnana//leno3uta B ciyyasx, MpsSAMO MNPEAYCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATEILCTBOM
Keipreisckoit  PecnmyOnuku, baHk BhpaBe J0oCpoyHO BO3BpaTUTh ocTaTtok Brimamga//lemosuta
Knuenrty/noBepeHHOMYy JUILY.
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5.4. Oxonuanue cpoka Brinana//lernosuTa:

5.4.1. bank 00s13aH 10 OKOHYAaHWH CpoKa aeiicTBus Brinana/Jleno3ura BeIiatuTh Kiuenty cymmy
Bxiana//leno3uTta u Bo3HarpaKaeHue, HAYUCICHHOE COTTIACHO YCIOBUSAM 3asiBICHHUSL.

5.4.2. B cinyuae HapymeHusi bankom cpokoB Bo3Bpara cyMMbl Biiana//lemo3nta ¥ HAuMCIEHHOTO
BO3HarpaxjaeHusi baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBHUU C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM
Keipreizckoit Pecriyonuku.

5.4.3. B cnydae HaCTyIUIeHHSI OKOHYaHUU CpoKa AeicTBus Brnana/llemosura, He BOCTpeOOBaHMs
Kmuentom cymmsr Brrana/Jlenmo3uTta u HauMCIIEHHOTO BO3HArpakaeHu s, KmueHT BpaBe pacropsukaTbes
JIEHEeKHBIMU CPEJICTBAMHU ITYTEM UX CHATHUS HATUYHBIMHU.

5.4.4. B ciyuae eciu KnueHnTom no 3asiBIEHUIO SBJISETCS HECOBEPIIEHHOJIETHEE JIUI0, TO Bbladya
emy Brknaga/lleno3uTa WM €ro 4YacTd, HPOU3BOAUTCA C YYETOM OrpPaHUYEHHH, YCTAaHOBJIEHHBIX
JNEUCTBYIOIIMM 3aKOHOJATeIbcTBOM KbIprisckolr PecriyOnuku M HacTOSAIWMMHU YCIOBUSAMH, W TpU
NPEIbIBICHUN HECOBEPIICHHOJIECTHUM CBUICTEIHCTBA O POKICHIHU/TACTIOPTA.

5.4.5. B cniyuae YBenomienust bankom KnueHnToB o Bo3Bpate mosHoM cymMmmbl Britana/Jlemo3ura B
CBSI3M C ITpekpaleHneM bankoM mprema IeHeXXKHbIX CpPeJICTB IO olpesieieHHoMy Buay Bkiana/JlenosuTa,
JalbHEeWIass aBTOMaTUYecKas MpoJioHTanus cpoka Bxiana/llenmo3uta MoXXeT HE MPOU3BOIMUTCH,
Bxnan//leno3ut neiicTByeT 10 HCTeUEHUs CpoKa ero JeHCTBUsI/ CpoKa MOCIeIHEN MPOIOHTAIUH.

5.4.6. BosBpar mnonHoii cymmbl Brxnana//lenosuta Moxker ObITh mpou3BeneH baHkom B
OJIHOCTOPOHHEM TIOpSAIKE C IMpeABapUTENbHBIM YyBegoMieHueM o0 »ToMm KimenTa/moBepeHHOro
muna/Baocutenss He menee dem 3a 30 (Tpuauare) AHEH, myTeM pa3MelieHuss WHGOpMalMU Ha
uHpopmarmonnsix crengax OCII banka n/mnmm Oduinansaom caiite banka, B cydasx:

— npekpamieHus bankoM npuema HoBbIX BriianoB//lemo3uToB 1aHHOTO BU/IA;
— IPEeyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOAaTeNbcTBOM KbIproi3ckoit PecryOnmku.

5.4.7. B cywasix, eciu cymma Briaga/JlernosuTa mo uctedeHuu cpoka He BoctpedoBana KimmeHnTom,
Bxnag/Jleno3ut cumtaeTcss NpOIJICHHBIM Ha YCIOBUAX OaHKOBCKOIO BKIajga 10 BocTpeboBaHus. Ilpu
HAIWYUU YCIOBUA O TposioHTanuu Bkmama/Jleno3uta B YCIOBHSX, IOCIE HMCTEUEHUS CpPOKa €ro
pasMernieHust 1 He BocTpeboBanus Brinaga//lenosuta Brramgankom, JloroBop cuntaercss aBTOMaTHUECKH
IIPOJUICHHBIM Ha aHAJIOTUYHBIM CPOK, C HAYMCIEHUEM IPOLEHTOB IO CTABKE, NCHCTBYIOLIEH Ha JI€Hb
npoJioHTanuu (mpoasieHus) cpoka jaedictBusi Brmana//lenosuta. HewctpeGoBanHbie Briagunkom
MPOLICHTHI HE YBEIMYHUBAIOT CYMMY IMPOJIOHTHpoBaHHOTO Biiiana/Jlerno3nTta, Ha KOTOPYIO HAYHCISIOTCS
npoueHThl. KonnuecTBo TakuX aBTOMPOJIOHTALUNA HE MOXKET MPEBbIIATh 3 (Tpex) pas.

5.4.8. baHk sBIAETCS YYACTHHKOM CHCTEMbI 3allMTHI JICTIO3UTOB, HAa OCHOBAHHHM 3aKOHA
Keipresckoit Pecnyonuku «O 3ammTe OaHKOBCKUX BKIAJOB (IETO3UTOB)», YTO JAeT TapaHTHUIO TPU
HACTYIUICHHU TapaHTHITHOTO Ciydass B COOTBETCTBUM C BBIIICYKa3aHHBIM 3aKOHOM Ha BBIIJIATY
komrieHcauuii Knuenty (Bkiagumky) AreHToM Mo 3ammrte aeno3uToB Keipreisckoit Pecnyonmuku B
HOPSIKE, pa3Mepax U Ha YCIOBUAX, IPELYCMOTPEHHBIX 3aKOHOM.

5.4.9. Ilpu HaACTYIJIEHMHM TapaHTUWHOTO Clydas BKIAIUMKy BBIIJIAUMBACTCS KOMIICHCAIIUS HE
6onee 200 ThICSY COMOB B COBOKYITHOCTH, BKJIIOUasi MPOLIEHTHI 10 OAHKOBCKUM BKJIaJaM (JIeO3UTam).

5.4.10. HuxenepeuncieHHble OAHKOBCKUE BKIAJBI (IETTO3UTHI) (DU3UUYCCKUX JIMI] HE TOJJISKAT
KOMIIEHCAIlMM B COOTBETCTBUM C TpeOOBaHMsIMHU HacTosero 3akoHa Keipreickoit PecnyOmuxu «O
3anmTe OAHKOBCKUX BKJIAJIOB (IETIO3UTOB )»:

5.4.10.1. GaHKOBCKME BKIAIbI (IEMO3UTHI) CBS3aHHBIX C OaHKOM JIUIl; OAHKOBCKHE BKIIAJIbI
(Iemo3uThl) UL, KOTOpPBIE HA NPOTSHKEHUU MOCIEOHUX 3 (TpeX) JeT SBISUINCh WHOCTPaHHBIMU
KOHCYJIbTaHTAMU WJIM BHEIIHUMH ayIMTOpaMu OaHKa;

5.4.10.2. GaHKOBCKME BKIaABl (JCTO3UTHI) JHUII, Pa3MEIICHHBIC IO MOPYYCHUIO (IOBEPEHHOCTH)
IOPUIMYECKOTO JINIIA;

5.4.10.3. 6aHKOBCKHE BKJIAJbl (IEMO3MTHI), B OTHOUICHHH KOTOPBIX WMEIOTCS OTPAaHUYCHHS WIIA
HaJOXEH apecT B cooTBeTcTBUU C¢ 3akoHOM Kwipreisckoit Pecnybnuku "O HauunonansHOM Oanke
Keipreizckoit Pecriyonuku, Oankax 1 OaHKOBCKON JEATETBHOCTHY;

5.4.10.4. OGaHKOBCKHME BKIaAbl (IEMO3UTHI) B (QuiIHanax OaHKa-pe3UuJICHTa 3a IpeIeiaMu
Kwipreizckoii Pecriyomuku.
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6. IIOPAZIOK BBIITYCKA U1 OBCIIYKUBAHUA TUIATEXXKHBIX KAPT
6.1. OBIIIME TTOJIOXKEHMA

6.1.1. Hacrosmme YcioBus ONpEensioT MOPSAOK BBITYCKA M OOCTYy)KMBaHUS OaHKOBCKUX
JIOKQJIBHBIX U MEXIYHAPOJIHBIX IJIATEXKHBIX KAPT B baHke, OTKPBITUS, BEJCHUS U 3aKPbITHS OAaHKOBCKUX
CYETOB, II0 KOTOPHIM COBEPIIAIOTCSA OINEpalUM C MCIOJIB30BaHUEM ILIATeXHbIX Kaprt, ycinoBus
oOciyxuBaHusl (pU3MUECKUX JHI, MOdydyuBImX IDrarexxnyro Kapry, a Taroke MOpSIOK COBEPILECHUS
ornepanui ¢ ucnosibzoBanueM I narexxupix Kapr.

6.1.2. Hacrosiume YcnoBust pa3paOoTaHbl B COOTBETCTBUU C JCHCTBYIOIMM 3aKOHOJATEIBCTBOM
Keipreizckoit Pecyonuku (manee — KP), HOpMaTHBHBIME ITpaBOBBIMH akTamMi HarmonanmpHOTO OaHKa
Kweiprezckoii Pecriyonmuku (nanee — HBKP), yciaoBusiMEH JIOKaTBHBIX M MEXKIYHAPOJHBIX THIATEHKHBIX
CUCTEM.

6.1.3. Hacrosimme YcimoBus SBISIOTCS TUIOBBIMU it Bcex Jlepxkareneit Kapt m ompenensior
IOJIO)KEHUSI B paMKax IOJY4eHUH OaHKOBCKMX YCIYyr (U3MYECKUMH JMIIAMU C HCIHOJIb30BaHHEM
IIJIATEKHBIX KapT.

6.1.4. C nenbto 3akmroueHus JloroBopa, puznyeckoe U0 mpeacrapisietr B bank 3asBiieHne- AHKeTY
Ha OTKpBITHE cueTa, Ha BhIMyck KapTel o ¢opmam, yrBepxaeHHbIM baHkoM.

6.1.5. [lepxarens KapTel, npuHrMaeT Ha ce0sl Bce 00s13aTeNIbCTBA, TPEIYCMOTPEHHBIE HACTOSIIIMU
VYcnosusmu.

6.1.6. Hacrosiume Ycnosus u Tapuger banka pazmenatorcs Ha OdunnansHoM caiite banka u OCII
banka.

6.1.7. Komuccuu banka 3a oka3piBaeMble yciayrd 1mo KapTouHbIM omepariusiM B3UMarOTCsl COTIIACHO
Tapudam banka, nelicTByIOIM Ha JAaTy OKa3aHUs YCIIYT.

6.2. TEPMUHbI U YCJIOBHBIE OBO3HAYEHNA

6.2.1. ABTopu3anms — pasperienue banka-sMHUTEeHTa Ha OCYIIECTBICHUE OAHKOBCKHUX OIEpali
¢ ucnonp3zoBanueM bankosckoil [Inatexxnoit Kaprer.

6.2.2. AunnyaupoBanue Kaprel — npusnanue KapTel HenelicTBUTEIBHON 1 U3bATHE ee baHkoM
U3 OOpaIleHHUS.

6.2.3. Bank-IDMuTeHT — baHK, ABISIONMIICS YIaCTHUKOM IIJIaTEKHON CHCTEMBI, BBIITYCKAOIIHA
(omuTHpyroumii) KapTel, a Taike OTBedaronMil 1Mo o0s3aTenbcTBaM Iepea APYrUMH OaHKaMu —
Y4aCTHUKAMHU TUTaTEKHON CUCTEMBI.

6.2.4. baunkoBckas Ilnare:xnas Kapra (nanee no rexery Kapra) — muiaTe:xHbIii HHCTPYMEHT,
no3ossitonmit Jlepxxkarento KapTbl mpoBOAUTH omepanyy MO IMOKYIIKE TOBApOB, YCIYT, MOJIYy4EHHIO
HAJIMYHBIX JICHE)KHBIX CPEJICTB B HAI[MOHAILHOW M MHOCTPaHHOM BamoTax, yepe3 POS-TepmuHabl/ nHble
YCTPOMCTBA W JApYrHe OIlepaluy, a TakkKe CPEeACTBO JOCTyNa K cyeTy Juld ymnpaBieHHus Jlepxarenem
KapTbl neHexHBIMU CpecTBaMM, HaxoAsmMMucsa Ha cyere. Kapra sBisercss coOcTBeHHOCThIO baHka-
SMHUTEHTa W MPENOCTaBIsETCS B moib3oBaHue Jlepxkarentro KapTel B COOTBETCTBHHM C YCIOBHSAMHU
HoroBopa.

6.2.5. bankomar wim ATM (AutomaticTellerMachine) — anmapaTHO-TpOrpaMMHbINA
KOMIUJIGKC Ul BBIJAYM M TpUEMa HAJMYHBIX JICHEKHBIX CpPEACTB, IMOJIydeHHS WHQOpPMAIUU IO
coBepiieHHBIM Tpanzakuusm Jlepxkatenem Kaptel, ocyiecTBiIeHnsT O€3HATUYHBIX TIIATEXKEH U BBIIA4YN
KapT-dyeka MO BCEM BHJIaM MPOM3BEJICHHBIX TPAaH3aKIMI, COBEPIIEHUS MPOYMX OMeparuii, TOCTYITHBIX
Hepxarento Kapter.

6.2.6. bBeCKOHTaAKTHBIN IUIATEXK — TUJIATEXK, OCYIIECTBIISIEMBbIH 0Oe3 (pr3nueckoro KOHTaKTa
MEXIY KapTOH U YCTPOMCTBOM JUTS CYMTHIBAHUS KAPT MIIM TEPMHUHAIIOM.

6.2.7. BbaokupoBanue Kaprbl — MOJHBIN MM BPEMEHHBIH 3aIIPET HA OCYIICCTBICHUE OTIEepaIii
¢ ucronb3oBanueM Kaptsl.

6.2.8. Buaanejen cueta (KimeHnt) — dusuyeckoe nuilo, 3aKiounBIinee ¢ baHkoMm TO0roBop Ha
OaHKOBCKUE yciyru 1o marexHoi kapre VISA/Master Card/Dnkapr.

6.2.9. Bupryaabnslii [I0OC-Trepmunan — BeOG-untepdeiic, 3amenstonmii ¢usndeckuit POS-
TEPMUHAII U B3aUMOJICHCTBYIOIMN ¢ cucteMoy baHka.

6.2.10. BupryajbHasi KapTra — cIelUualbHas KapTa, NpPUBSI3aHHAS K OAaHKOBCKOMY CYETY,
npeaHazHaueHHas s 3JIeKTPOHHOM KOMMEPIIMY U BBIITyCKaeMasi B 3JIEKTPOHHOM BHe 6e3 (u3rueckoro
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HOCHUTEIIA, TOJIBKO IJId IIOKYIIOK TOBApOB B CETH MHTCPHCET.

6.2.11. Bo3BpaTHbIii WK NpeTe H3NOHHBII miaTe:x (Dispute) —orka3 barka OT OCyIIECTBIICHH 51
njaTtexka nmo TpaH3akuuu KimeHTta, KOTOpbI BbIpakaeTcsi B JeOETOBAHUM CYeTa HKBaliepa Ha CyMMY
ocnapuBaemMoi TpaH3akunu KinueHtoMm. DkBaliepy HarpaBiisieTcs COOOIIEHUE, COAepIKaIllee MPUUYUHBI,
000CHOBaHUSI, B COOTBETCTBUH C KOTOPBIMH OBLJT IIPOU3BEACH BO3BPATHBIN IIATEK.

6.2.12. Bpinucka — Boinucka no Cuery/Kapre, ¢opmupyemas bankom mo 3ampocy Jlepkartens
KapThl U OTpaXkarolasi onepanuu, npousseneHusie no Cuery/Kapre 3a mepmon BpeMeHH, yKa3aHHBIN B
3ampoce Jlepxarens kapThl ¢ y4ETOM YCIOBUM Hactosero Jlorosopa.

6.2.13. Bbinucka ATM (MuHH-BBINHNCKA) — BBIITHUCKA IO cueTy, GopMupyemas bankomarom 1o
3anpocy [epxkarens Kaptel. Beimucka oxsareiBaer makcumyMm 10 (Zlecstp) mocneaHUX TpaH3aKIHH,
npousBeaeHHBIX 110 cuety Jlepxkarens Kaptsl.

6.2.14. Jepxatens Kaprol (KiimeHT) — Qusnueckoe 11110, Ha UM KOTOPOro baHkoM BeImyIieHa
OCHOBHAsI MJTM JIOTIOJIHUTEIbHAS KapTa. [lepxarenb OCHOBHOHW KapThl sBIsieTcs: Biagensiiem Cuera, Ha
KOTOPBI MOTYT OBbITh BBIMYIIEHB JIOTOJHUTEIbHBIE KapThl. Branenen AOMONHUTENBHON KapThl
BraaenbiieM Cyera He SBISETCA.

6.2.15. JlomosnuTesnbHas kapra — Kapra, BbI1aBaeMas HA OCHOBaHWU 3asiBIeHHS Jlepikarers
OCHOBHOM KapThl IOMOJHUTEIBHO K OCHOBHOM Kapte. Jlepkatens OcHoBHOM KapThl 00s3aH 03HaKOMUTD
Hepxatens HomonHuTtenbHON KapThl ¢ gaHHBIMH YCIOBHSIMH, a TalkKe HECET OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHOE NCOIb30BaHue JlomonmHuTtenbHou KapTel.

6.2.16. domosHMTeJIbHAsI BBIMHCKA — BBINKMCKA 1O cYeTy, (Gopmupyemas baHkoMm mo 3ampocy
Hepxatens Kaptel u oTpaxkaromas ornepainuu, mpousBeneHubie mo Cuery/Kapre 3a 3ampammBaeMblid
MEePUOI.

6.2.17. E:keMecsiuHasi BbINMCKA — exeMecsiuHas Bbinucka o Cuery dopmupyercs bankom 1o
3anpocy Jlepxkarens Kaptel, u orpaxkaer Kaprounsie onepamuu, mpousBeneHueie mo Cuery/Kapre B
TEUEHHE UCTEKILEro KaJeHAapHOro Mecsla.

6.2.18. 3agoxeHHOCTH — 330 KeHHOCTD Jlepxkarenss Kaptel nepen bankoM B COOTBETCTBUU C
JoroBopom (B Tom uncne cymma Texuumdeckoro OBepapadra, a Takke, MpU UX HATUYHH, HAYUCICHHBIE
MIPOIICHTHI Ha YKa3aHHBIE CyMMBI BO3HArPaXK/ICHUS U WHBIC YOBITKU/PAcX0/Ibl, ITOHECEHHBIC BaHKOM).

6.2.19. 3asBjeHue —AHKeTa (AHKeTa/3asiB/IeHHe) — 3asBJICHUE HA OTKphITHE CUeTa U BBIMYCK
Kaprsl. SIBaseTcs HEOThEMIIEMON YacThIO HACTOAUMX Y CJIOBUM.

6.2.20. Ko-OpengunroBasi kapra — Kapra, coBMecTHO BbINyIIeHHass baHKoOM W Kakoii-1m6o
opraHu3aiuei/Mu.

6.2.21. KopaoBoe cjioBo — koMOuHanus OykB wuiu 1udp, BeiOpanHas KiimeHToOM U ykazaHHas B
Amnkete-3asBleHUH Ha MonxydyeHre KapThl WM B MHBIX MUCBMEHHBIX JOKYMEHTAaX, MPEJOCTaBICHHBIX
Kmuentom B bank, wucnonsdyemas CropoHamu st uneHTuukanmu — Kmmenta 1o
TenedoHy/MeCCeHDKEpY.

6.2.22. JluMuT ABTOpU3ALUM — IIpE/IeTbHAs CyMMa JICHEKHBIX CPEJICTB, AOCTyMHas JlepkaTeinto
OaHKkoBCKOI/mIaTe:)xHOM KapThl 17151 coBepIieHHsI onepaluii C HCIOIb30BaHUEM OaHKOBCKUX/TIIIATEKHBIX
Kapr.

6.2.23. MoomibHblil POS-TepMunan (MPOS) — ycTpoiicTBO 1 mporpaMMHoOe obOeciieueHue s
CMapT(QOHOB MJIM IUIAHIIETHBIX KOMITBIOTEPOB, ITO3BOJISIONIEE MPOBOAUTH OC3HATMYHBINA pacueT ¢
oMol OaHKOBCKOM/1aTexxHoi KapTsl.

6.2.24. MIIC — MexayHapoiHas IIaTeXHas cucTeMa

6.2.25. HIIC — HannoHanpHas 1iaTexXHasi CHCTeMa

6.2.26. HecaHKIHMOHMPOBAHHBIH IUIATEK — IUJIATEX, OCYIIECTBICHHBIM C HapYyIICHHEM
TpeOOBaHUM CAaHKIIMOHUPOBAHHOTO TUIaTexa. HEeCaHKIMOHMPOBAHHBIMH TAKKE SBIISIOTCS TIATEXH,
OCYIIECTBIICHHBIE C MCIOJIB30BAaHNEM MOIENBbHBIX KapT.

6.2.27. HecHmkaeMblii 0CTATOK — CyMMa, OJIOKUpYeMasi Ha KAPTOYHOM CYETe JIJIS HaJUJICIKAIICTO
ucnonHenus KinuenToMm cBonx 00s3aTensCTB 10 HacToseMy Jloroopy. Pasmep HecHU»)aeMoOro ocratka
onpenensercs Tapudamu banka.

6.2.28. HemraTHasi cuUTyalusi — CUTYyallHsi, KOTOpas HE MOXKET ObITh pellleHa BCTPOCHHBIMU
ABTOMATHYECKUMHU CPEACTBAMH YIPABJICHUS PUCKAMHU OTIENBHOW TWJaTeXHOM cucrtembl/baHka B
COOTBETCTBHH C TIPABUJIAMH U TEXHOJIOTHEH PabOThI CHCTEMBI U TPeOyeT /sl €€ pa3peIieHusl CIIeHaTbHO
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OpraHU30BaHHOM JIEATEIBHOCTH IepCOHaa onepatopa/ banka.

6.2.29. Osepapapt (anmi. overdrafft — cBepx 1UIaHMpyeMoro, Imepepacxon) — ¢opma
KPaTKOCPOYHOTO KPEIWTa, KOTOpasi MO3BOJIAET CIHMCATh CO cueTa KiMeHTa cymMMy CBBIIIE OCTaTKa Ha
Cuere/Kapre.

6.2.30. OcnoBnas Kapra — Kapra, Beimyckaemast bankom Ha mmst Bnazienbiia Cuera - aepikatens
ocHoBHOI1 KapTbl, 00nafaronpii moxHbIMU IpaBaMU Ha COBEpILeHUE onepariuii mo Kapre.

6.2.31. IIMH-kox — 4 (uerbipex) uiau Oonee 3HauHBIA IlepconanbHblil MneHTHUKAITMOHHBIA
Howmep (cexpeTHbIii KOf), cocTosImMM U3 u(p U cirykanmid st uaeHTHGuKanuu Jlepkatenst KapThl pu
NPOBEJCHUM KapTOYHBIX OIepaiuii B aBToMatu3upoBaHHoM pexume. [IMH-kon sBisercss aHamorom
cobcTBeHHOpY4HOM oanucu Kiuenra.

6.2.32. TIMH-xkoHBepT — CIEIUAILHBINA 3alleyaTaHHBIM KOHBEPT, BbIJIaBaeMblil Jlepikaremto
KapThl, COJAEPKAMM BKIAAbILL, Ha KoTopoM Hanevarad [IMH-kox.

6.2.33. TIBH - [lyHKT mpuemMa u/uiy BbIJaud HATMYHBIX JCHEKHBIX CPEJICTB, COOTBETCTBYIOLM
o0pa3oM 000pyIOBaHHOE MecTO (IIOMEIICHHUE) Ul COBEPIUCHHS ONepaluii Mo Belgade u\Uiu npreMy
HAJIMYHBIX JCHEXHBIX CPE/ICTB, MIPOBEACHUS PACUETOB, B TOM YHUCIIE U C HCIIONb30BaHueM Kapr.

6.2.34. TInarexxnas cucrema (majee Cucrema)- IlrarexxHas cucTeMa pacyeToB ¢
UCIOJIb30BAaHMEM OAaHKOBCKMX IUIATEKHBIX KapT (CHCTEMa pacdyeToB C MCIOJIb30BAHUEM KapT) —
COBOKYITHOCTh HOPM, CTaHJapTOB, MPaBHJI, YUPEXKICHHH U MPOrpaMMHO-TEXHHUYECKHX CPEACTB IS
OpraHW3allii pacyeToB C WCIOJB30BaHWEM KapT/ WHBIX HMHCTPYMEHTOB. IDlTaTeXHbIE CHCTEMBI
MOJIPA3JEIAIOTCS Ha JOKAJIbHbIE, HAIIMOHAJIBHYIO U MEX/IyHapOIHBIE.

JlokanpHas TMIaTeXHas CUCTEMa — CHCTEMa pPacyeToB C MCIOJIB30BAaHHEM KapT, BBIMTYCKAEMBIX OJHUM
(OAHOAMUTEHTHAs) WJIM HECKOJIBKMMH (MHOTO3MUTEHTHAs) SMUTEHTaMU Ha TeppUTOopuu KbIprei3ckoit
PecniyOnuxu. KapThbl TOKaJIBHBIX CHCTEM MOTYT O0CIIYyKMBaThCs B IEpUPEPUIHBIX YCTPOHCTBAX COMNIACHO
YCIIOBHUSIM JIOTOBOPA, MEX/y YYaCTHUKAMHU U CHCTEMaMHU.

MexnyHapoaHas IUIaTeXHas CHCTEMa pPacyeTOB C MCIOJIb30BAHMEM OaHKOBCKUX IIJIATEXKHBIX KapT
(MexxIyHapoHas IJIaTeXHasi CUCTEMA) - CUCTEMa PacueToB C MCIOJIb30BaHHMEM MEXIYHAPOIHBIX KapT,
OMHUTHPYEMBIX M OOCIY)KMBAEMBIX B COOTBETCTBHHU C TPEOOBAaHUSAMH OIEPATOPOB JAHHBIX CHCTEM H
3akoHOJaTenbCcTBOM Kroipreizckoit PecyOnuku. CucteMoil ycTaHaBIMBAIOTCS ONpEAETIeHHbIE MTpaB Wia
OCYIIECTBJICHHS] B3aWMHBIX PacyeToB B MHOCTPAHHOM BaJlIOTE IO IJIaTeXaM C MCIOJIb30BAHUEM KapT
MEXIy YYaCTHUKaMHU CHCTEMBI.

6.2.35. POS-TrepmMunas — OaHKOBCKOE OOOpPYIOBaHHE, YCTAHOBIICHHOE B TOPTOBO-CEPBUCHOM
OPEINpPUSITUN IS TIPUEeMa OIUIaThl 32 TOBAPBI M YCIIYTU MOCPEICTBOM IUIATEKHBIX KapT, 3JIEKTPOHHBIX
KOIIEJIBKOB W/WJIH IPYTHX WHCTPYMEHTOB JMCTAaHIIMOHHOTO OOCITY)KHBAHMUS, & TAKKE BBIJAUYN HATHYHBIX
JIEHEKHBIX CPEACTB ¢ OAHKOBCKUX KapT.

6.2.36. IIpoueccunroBsblii LleHTp — ropuanyeckoe M0, oOecreunBaomiee HHHOPMAIMOHHOE U
TEXHOJIOTMYECKOE B3aMMOJIEHCTBUE MEXK Ty ydacTHUKamMH [ImaTé&xHpIX cucTeM U pacy€ToB.

6.2.37. Peectp omepammii — JOKyMEHT, MONy4YeHHBIH baHkoM B anekrpoHHON ¢Qopme oOT
IIponieccunroBoro llentpa, u coxepxkaumii cBegeHus o KapTouHbIx omepaunusx 3a ONpeneieHHbIH
IIEPUOJ BPEMEHH 10 OPENEIEHHON KapTe.

6.2.38. PexBusutbl IlnaTé:kHoii KapTbl/IaHHbIE KapThl — COBOKYIMHOCTh 3HAKoB H LU,
pacIoJ0KEHHBIX Ha JIULEBOH, 000pOTHOI cTopoHe KapThl, a Taoke 3alMCaHHBIX HA MarHUTHOM 110JIOCe
u yune Kaprter.

6.2.39. CaHKIIMOHMPOBAHHBIN IJIATEK — IUIATEXK, OCYILECTBIIEHHBIHN ¢ ncnonas3oBaHueM Kaprtsl,
€CII BO BpeMsi OCYIIeCTBIIEHUS TuiaTexxa Kapra He Oblyia OIOKMpOBaHA, HE UCTEK CPOK €€ JIEHCTBUS, U
Kapta 6bu1a Mconb30BaHa Ul OCYLIECTBIICHUS IIaTexa ee Jlepkatenem.

6.2.40. Crom-imcT — crnucok HomepoB Kaprt, 3ampemieHHBIX K OOCIYKMBAaHHUIO B IUIATEXKHBIX
cucreMax, nepeaaBaeMblii Bo Bce [IyHkTeI oOciyxuBanus KapT mist mpepoTBpaleHus HCIIOIb30BaHUs
YTEpSHHBIX U MOXUILEHHbIX KapT.

6.2.41. SMS - onoBemenue — monydeHue Ha JloBepeHHblii HOMep SMS - omoBemeHUi o
PAacXOIHBIX W/MJIM TPUXOJHBIX OMEPalUsX, COBEPIICHHBIX C HCIOJb30BaHHEM KapTbl W/WiM WHbBIC
pacchlIKi MHGOPMALIMOHHOIO XapakTepa.

6.2.42. CyTouHBIii JUMHUT onepauuii — JUMHUT 1O MAKCUMAJIbHOW CyMME H/WJIHM KOJIUYECTBY
POBOAMMEIX C UCIONB30BaHMeM KapThel oneparuii, ycTaHOBJIEHHBIH B COOTBETCTBUH C BHYTPEHHUMHU
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JoKyMeHTaMH baHka, mpu HpeBBIIIEHUH KOTOPOTO, MO YCMOTPEHMIO IMYHKTa OOCIIYKHUBAHHS KapThbl
MO>KET OBITh IPOBEJCHA IOMOIHUTEIbHAS aBTOPU3ALIHS OllepaIUU.

6.2.43. Cpok jaeiicTBHA KapThl — IIEPHO/], B TEUeHHE KOTOpOoro Kapra MoxeT ObITh UCIIOIB30BaHA
U1l coBepiueHus onepanuid. [lepeBpinyck KapTbl ¢ uCTEKIIMM CPOKOM JEHCTBHS, TPOU3BOAUTCS MPU
JTUYHOM OOpaIlieHU U WUITU MOATBepKIeHnU KIIMeHToM 0 Tpo lIeHUH UCTioab30BaHus KapTel mocpeacTBoM
JTUCTAHIIMOHHBIX KAHAJIOB OOCTY)KUBaHUS.

6.2.44. Cuet — cueT, oTKpbIBaeMbIii bankowm Jlepxkatento KapTel 1st IBUKEHUS ICHEKHBIX CPEJICTB
u ocymectBienus Tpansakiuii mo Kapre Jlep:xxarenem Kapter.

6.2.45. Tapud bl — ycTaHOBJICHHBII BaHKOM TepedYeHb YCIyr W pa3Mep B3MMAaeMOTO 3a YCIYTH
BO3HArpaxjaeHus, ykazanusle Ha OdunmanbHoM caiite banka.

6.2.46. Texunueckmii OBepapadTt — oBepapadr, Bo3HUKaIOIMK MO He3aBUcAIMM OT KimeHta
npuYrHaM (HaIpuMep, KypcoBasi pa3sHHIlA U TIpoyee).

6.2.47. TepmuHaJbHasi ceTh 0AHKA — COBOKYTHOCTH YCTpoiicTB baHka npeaHazHaueHHBIX IS
00paboTKM, Tepenaud JaHHBIX, BBIAAYU HAJUYHBIX, MPOBEACHUS OC3HATMYHBIX Oleparui, Irud0
MOJTy4eHU ST MH(QOPMAIIMH 110 TUTATEXHBIM KapTaM [L1aTéKHON CHCTEMBI.

6.2.48. ToproBplii yek (Uek) — TOKYMEHT, TTOATBEPKIAIOMMMN (PAKT OCYIIECTBJICHUS TIJIaTEXa C
ucnonb3oBaHueM KapTsl.

6.2.49. Toproso-cepBucnoe npeanpusitue (TCII) — ropuaudeckoe JIMIO WU WHIWBHTyATBHBIA
MpeANpUHUMATETh, KOTOPOE/blii B COOTBETCTBHUH C 3aKITIOYEHHBIM C dKBal€pOM JIOTOBOPOM MPHUHUMAET
KapThl JJIsl OIUIAThI TOBApOB WJIM YCIYT, BBIJAYM HAIMYHBIX JICHEKHBIX CPEJICTB C COCTaBICHUEM
JIOKyMEHTOB, MOJATBEPKIAIONIMX COBEPILEHHE Onepanuii ¢ kapramu. JleHeKHbIe CpeICTBa, HaX0 I ecs
Ha OAHKOBCKOM/IIIATEKHOW KapTe, MOTYT BBIAABAThCA TOJMBKO MPH HAJIMYUHM areHTCKOTO JIOTOBOpa C
baHkoM H B COOTBETCTBHMU C JUMUTAMH, YCTAHOBJIEHHBIMU HOPMATHBHBIMU ITpaBOBbIMU akramu HBKP,
NPy YCIIOBUM COOMIOZICHUS TpeboBaHWi 3akoHomarenbcTBa KP mo Bompocam IIDT]] JITIJ B wactm
MPOBECHUS areHTOM COOTBETCTBYIOLIMX MEPONPUSTUNA IO YIPOIICHHOW WACHTU(PUKAIIUUA U
Bepuukanyu Jlepkaresns KapThl.

6.2.50. Tpan3akuusi — orepaius ¢ UCToJIb30BaHWEeM KapThl Tpu MOKyITKe TOBapOB, YCIYT, OOMEeHa
BAJIIOT WJIM TOMy4eHUS HAIUYHBIX JEHEXKHBIX CPEICTB W JPYIUX ONEpaluii, B pe3yiabrare KOTOPBIX
MPOUCXOIUT JIeOeTOBaHME WK KpenuToBaHue Cuera Ha cymMmMmy TpaH3akiiuu.

6.2.51. Tpex3uaunbiii mpoBepounsblii kogx CVV2 (Card Verification Value 2) — yHuKanbHBIN
KOJI TIPOBEPKH KapThl U3 TpeX U P, pacroNoKeHHBIH Ha 000pOTE KapThHI, PSIAOM C MATHUTHOM ITOJIOCOH,
npeaHa3HAuYeHHBIA JUIS TPOBEJNCHHS TPAH3aKIHMA 10 OIUIaTe TOBAPOB M YCIYI/PErHCTpAIlMU depes
untepHer 1 MOTO (T.e. ucTaHuKMOHHAs oruiaTa 1o Teiedony, no moure — mail order telephone order)
TPaH3aAKIUH.

6.2.52. DkBaiiep — pMHAHCOBO-KPEIUTHOE YUPEKICHUE, OCYIICCTRIIIONEe dKBapuHT KapT.

6.2.53. DxkBaiipuHr — mpoBeAeHHE pacueToB Mo KapToyHBIM omepanusM, COBEpIIAEMbIX
Hepxarensamu Kapt B bankomarax, POS-tepmunanax u qpyrux ycrpoicraax.

6.2.54. Cardex — cucrema KapTOYHBIX JICHEKHBIX [TEPEBOJOB HA 0a3e MPOrPaMMHO-aIIapaTHOIO
komriekca 3A0 «MIIL]», MO3BONSIONIEr0 OCYHICCTBISTH MEPEBOJBI C MCIOJB30BAHUEM PEKBU3HUTHI
KapThl, Yepe3 yCTPOHUCTBA caMOo00CTykuBaHusl, MOAKIIOUEHHBIE K 3AO «MITL».

6.2.55. MOTO (Mail Order/Telephone Order) — mmarexHoe nopydenue Knuenra banka,
COCTaBIIEHHOE C WCHOJIb30BaHUEM pPEKBU3UTOB KapTel, Hampumep, pe3epBUpPOBAHHWE TOCTHUHHII,
aBTOMOOMIIEH 110 TeNeOHY MITH MOCPEICTBOM DIIEKTPOHHOH MOYTHI, (JaKCOM | TIp.

6.2.56. NFC (Near Field Communication) - TtexHojoruss OeCIpPOBOAHON/OECKOHTAKTHON
nepenavyn JaHHBIX MaJoOro pajuyca ISHCTBUS, KOTOpas JaeT BO3MOXXHOCTh OOMEHA JAHHBIMH MEXKITY
YCTPOMCTBAMH W/WIJIH KAPTOH M YCTPOHCTBOM.

6.2.57. Visa Direct - ato TexHonorus Ha 6aze cetu VisaNet, KOTOpas MO3BOJISET OCYIIECTBIIATH
Oe3omacHbIl U yHOOHBIM TIEPEBOJ JCHEKHBIX CPEICTB B PEKUME pPEATbHOTO BPEMEHH MEKIY
JIepKATEISIMH KapT 110 BCEMY MHUPY.

6.3. BEIITYCK OCHOBHOM KAPTbI, [IMH-KOHBEPTA U OTKPLITHE KAPTOUYHOI'O CUETA
6.3.1. Husa otxpeitus Cuera u momydenus Kapter [lepxarens Kaptel 3anonmHsier 3asBieHHe
yCTaHOBJIEHHOU (opMbI U nepenaét ero banky Ha paccMOTpeHUE.
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6.3.2. Cuer mpenHa3HAYCH TOJIBKO JIJIsi COBEPIICHUS CIICIYIONMX KAPTOUYHBIX OTIEPAIINA:

. 3a4MCIICHHUE Ha CUET JICHET B HAIMYHOM U OS3HATTMYHOM MOPSIJIKE B BATIIOTE CUETA;

. CIIMCaHME CO cueTa JeHer Ha onjaty KapTounsix onepanuii;

. CIIMCAaHUE CO CYETa JICHET Ha oryiaTy baHKy Bo3HarpaxkJieHus mo HacTtosieMy Jlorosopy;

° CIIMCaHME CO cUeTa JIEHeT Ha norameHue 3anomkeHHoctr depxarens Kaptel nepen bankowm,
BO3HUKILEH B paMKax Jloroeopa;

. U JIpyrue orepaiuu, mpeaycMOTpeHHbIe 3akoHoAaTeascTBOM KP 1 HacTosmmmMu
YcnoBusmu.

6.3.3. bank Ha ocHOBaHuM 3asBIIeHUs1 OTKpbIBaeT CueT u BhImyckaeT Kapty Ha ums Jlepxkarens
Kaptel B cpoku He MeHee 5 (msitu) pabouux AHEH (B cilydae CPOYHOIO M3TOTOBJIEHUS, BRIMYCK KapThbl
IPOU3BOJUTCA B TeueHue 2 (1ByX) pabouux JAHEH)C MOMEHTA MOCTYIICHUs OIIaThl 32 OTKpbITHE Cuera
cornacHo Tapugam banka.

6.3.4. Cpoxu B 11.6.3.3. yka3aHbl Ui T. buikek, J0cTaBKa KapT B pETMOHBI MOKET JOCTHTATh 10 10
(mecsaTH) pabounx JHEH NpH CTaHJAPTHOM BBIMYCKe U 5 (IATh) pabouuX JHEH, IPH CPOUHOM BBITYCKE.

6.3.5. bank Bbmaer wusrotoBneHHyio Kaprty Kiwmenty, nmbo ero goBepeHHOMY JIHILY,
JIWCTBYIOIIEMY Ha OCHOBAHUM BhIJaHHOW KiIMEeHTOM TOBEpEHHOCTH.

6.3.6. AxruBanus Kapter MIIC npousBogutcs myrem oTnpaBku SMS-cooOmmeHust Ha KOPOTKHi
Homep 8080 ¢ Texctom «EPIN mpoben u mocnennue 4 uudpsl Kapre»y. AKTuBamus KapTel BOZMOXKHA
noxydeHHbIM [TMH xomom B Teuenuu nByx 4yacos. [Ipu O1oxupoBke KapThl n3-3a HEMpaBHIBHOTO BBOIA
[TMH xoma MOXKHO clieslaTh aKTHBAIIMIO IO HCTEUYEHUH IBYX YaCOB.

6.3.7. Ilpu nomyaenun Kapter Dnkapt Jepxkarens Kapter momydaer [TMH xoHBepT i akTHBAIMN
KapThl.

6.3.8. IIpu monyuenun Kapter Hepxkarens KapTel gomkeH pacnucarbesi Ha 000pOTHOM cTOopoHe
Kapts! B mosie 1t moanucH.

6.3.9. [lepenaua KapTsl qpyrum auiam B 10JIb30BaHUE UITU B KauecTBe 3aj1ora 3anpenpercsa. Kapra,
peabBICHHAS HEYOJTHOMOUYECHHBIM JIUIIOM, TOJTICKUT UIBATHIO.

6.3.10. B ciryuae yrepu [IMH-kona kaptsl DnkapT KinneHTy HE0OX0IMMO 00paTUTHCS C 3asiBIICHUEM
0 MIEPEBBINTYCKE KAPTHI.

6.3.11. TIlepeBpimyck IIMH xoma mans KapTbl OJKApT OCYLIECTBISAETCS MpPHU  HAIMYUA
COOTBETCTBYIOIIEH YCITYIH.

6.3.12. B nensx 3aumthl cpenacts Ha Cuete 3ampeniaercs nepenaBars Kapry/coobmars [TMH-kon/
PEKBU3UTHl IUIATEXKHOM KapThl TperbuMm JsmuaM. Ha Jlepxkarens Kaprsl Boszmaraercss IoiHas
OTBETCTBEHHOCTH 3a nepenady Kaprel/[IMH-kona/pekBU3UTHl MIaTEXKHOM KapThl TPETHUM JIMIIAM, TIPU
3ToM baHk cHMMaeT ¢ ce0sl BCIO OTBETCTBEHHOCTb 32 HECAaHKIIMOHMPOBAHHOE UCIOJIb30BAHUE CPEICTB
npu nomoum Kaprsl.

6.3.13. Tlocne Beimaun Kaptel JlepkaTento BhIIAETCS CHEIMAIBHBIA 3aniedaTaHHBIA KOHBEPT, TJIC
Hanedatad [IMH-kon. Pexomenayetcs cpasy Npu MoJIlydeHUU BCKPHITh KOHBEPT, 3anioMHUTh [TMH-kox u
yHUYTOXUTh KOHBepT. IIMH-kon HeusBecTeH corpynHukaMm banka u nospkeH xpaHuThes Jlepkarenem
KapThl B CEKpeTe B TEUEHHE BCEro BpeMeHHu Hkciunyaranuu Kaprtel. CriegyeT mHpuIepKUBaThCA
OIpe/IeIeHHbIX MpaBuiI A obecnieuenus cekperHoctu [IMH-kona:

e cciu [IMH-kox 3anucan rae-nmubo epxarenem Kaptel, To cienyer xpanuth Kaprty u 3anuch

paseNbHo;

® HE IMO3BOJATH KOMY-JIMOO TMOACMaTpUBaTh HaOMpaeMyl0 Ha KIaBHAaType 3JIEKTPOHHOTIO

ycrpoiictBa komouHanuto nudp [MH-koqa;

e e 3anuceiBarh [IMH-koq Ha camoit kapre. Ilo kapram, ¢ HanecéHHbIM Ha Hux IIMH-koxomM,

MPETEH3U U HE pACCMATPUBAIOTCSL.

6.3.14. IIpu nabope [IMH-koma umdpsl Ha AUCIIIESX AIEKTPOHHBIX YCTPOWCTB CIIEIUANBHO HE
BBICBEUMBAIOTCS, a 3aMEHSIOTCS YCIOBHBIM 3HakoM. Ecim Tpu pasza monpsin (¢ JitoObIM BPEMEHHBIM
IIPOMEKYTKOM, IpPH MOJIb30BAHUM OJHUM MM Pa3sHBIMU 3JIEKTPOHHBIMM YCTPOMCTBaMM) HaOupaics
HenpasuibHbIM [IMH-Kko01, TO, B citydae nonyiieHus 4eTBepToi ommoOku nozapsa, bank 6ixokupyer Kapry,
1 oHa OyzieT 3a7iep>kaHa B OaHKOMaTe, MOKET ObITh 3bATa B [Ipennpustun oOCTyKNMBaHUS WU TYHKTOM
BBIJIaYV HAIMYHBIX JICHET JI0 BBISCHEHUSI O0CTOSTEIIHCTB.

6.3.15. bank He HeceT OTBETCTBEHHOCTH 3a OTIEPAINHU, COBEPIIICHHBIC B PE3YJIbTaTe pa3IyallicHU s
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Kmuentom/[lepxatenem kapTel HoMepa KapThl u/unu [TMH-koga, CVV/CVC-kog.

6.3.16. Bce Tpan3akuuu, npoBeaéHHbIe ¢ ucnoiab3oBanueM [IMH-koma, cunTaroTcsi COBepIICHHBIMU
Hepxarenem Kaprsl.

6.3.17. [epxaTelb KapThl MOXKET camocTosTelnbHO Wu3MeHHuTh [IMH-xom B ycrpolicTBax
camooOcnyxuBanus banka, mpu 3ToM HeoOxoauMo 3HaTh AercTByronmil [TMH-kox.

6.3.18. CymMMBI KapTOYHBIX OIEpaIiii, COBEPIICHHBIX C HCTIOJB30BaHNEeM KapThl, CyMMbI KOMHCCHIA
3a TPOM3BEACHHBIE C HCIONb30BaHUEM KapThl kKapTOUHbIE OMEpaluy, B TOM YHCIIe KOMHCCHI OPyrux
0aHKOB, KypcoBasi pa3HUIIA U JIFOObIE IPYTrHe PacXobl, CBA3aHHBIE C OOCITyKHBaHHEM/BBITTyCKOM KapThl,
cnucheiBatoTcs bankom co Cyera B 0€3 aKIETTHOM MOPSIIKE COTJIACHO HACTOSIIAM Y CJIOBHSIM.

6.3.19. Beimyck BUpTyaabHON KapThl ocymiecTBisieTcss B oduce banka wmm uepe3 KO, npu
HAJIMYUHU COOTBETCTBYIOILEH YCIIYTH.

6.3.20. BupTtyanbHas kapTa BBITycKaeTcsi 0e3 (M3MUECKOr0 HOCHTEIIS.

6.3.21. Jlns monb30BaHHUS BUPTYaJbHOW KapTOi HeoOXoaumo Hanuuue noakitrodeHHoro JIKO
banka.

6.3.22. udopmarius o Biajaenblie, Homepe KapThl, cpoka aeiictus u CVV/CVC-koma MOKET ObITH
noxydeHa Knuentom yactuuno depes JIKO u SMS-coobmenne Ha JloBepeHHBIN HOMED.

6.3.23. BupryanpHas kapTa NIpegHa3HaueHa JJIs COBEpILICHHS O€30MacHBIX IOKYMOK B CETH
WHTEPHET.

6.3.24. ITo TpeGoBaHUIO MJIATEKHON CUCTEMBI BCE TIaTexkHbIe KapThl VISA H0mKHBI MOJIep)KUBATh
TeXHOJIOTHI0 OeckoHTakTHOU orutatkl (NFC).

6.3.25. [Ipu Hanmuuu B baHke TEXHOJIOTHMH TOKEHU3AIMHU M OIJIAThI MOCPEACTBOM MOOHMIBLHOTO
tenedoHa ¢ ucnonb3oBanuem moaynsi NFC, kaptel banka MoryT ObITh MOJBS3aHbI K JAHHBIM CHCTEMaM
JUTSL OTUTATHI M CHATHS ICHEKHBIX CPEACTB 110 Kemanuto KimeHra.

6.3.26. bank 1Mo cBoeMy YCMOTPEHHIO MOXKET OIrpaHUUYMBATH KOJIMYECTBO BHIMYIICHHBIX KapT Ha
oanoro Knuenra.

6.4. [IOJIYYEHUE JIOIIOJIHUTEJIBHOM KAPTHI 1 IIMH-KOHBEPTA

6.4.1. JIns monyuenust [omomnurtensHorr Kaptel, Jlepxkarens KaprTel 3amonHsier 3asBiieHHe
ycTaHOBJICHHOU opMbl U Tiepenaét ero banky Ha paccMmotpenue. [epxkarenem JlonmomuutensHon KapTe
Mo3KeT ObITh, Kak Jlepxarens KapTel, Tak 1 10BEpeHHOE JIUIIO.

6.4.2. bank nmpousBoaut Beiiavy JonomaurtensHoit Kaptel MIIC/OnkapT u [IMH-koHBepTa € KOIOM
B CPOKH, YCTAaHOBJICHHBIC B TyHKTax 6.3.3 1 6.3.4, mocJie moaun 3asBICHUS HA BBITYCK J{OMOTHUTETBHON
Kaptel u npu ycnoBuu omnatsl [epxkatenem OcHoBHOM KapTel komuccuu cornacHo Tapudam banka.
Hns HononuutensHoi KapTel He oTKpbIBaeTCsl OTAENbHBINA cUET, JlononHutensHas Kapra ucnons3yer
cpeactBa co cuéra OCHOBHOM KapThl, B IMMHUTAX, yCTaHOBJIEHHBIX Jlepxkarenem OcHoBHOU KapThl.

6.4.3. IIpu nmonyuenuu Kapter [epxatens [lomomuutensHoi KapTel momxkeH pacmucaThes Ha
00opoTHOI cTopoHe KapThl B moJie [yist MOIUCH.

6.4.4. B ciyuae Bbimycka [lomosHuTensHOM KapThl Bce MONOKEHHS HACTOANMX YCIOBHM /
JloroBopa B paBHOM CTENIEHU MPUMEHSIOTCS K BhINyIIeHHOM /lononuuTensHoi Kapre.

6.5. YCJIOBUS T10JIb30BAHUS KAPTOM

6.5.1. [lonyyenne HATUYHBIX ACHEKHBIX CPEACTB.

6.5.1.1. Ucnione3yst Kapry, [lepkatens KapThl MOXKET MOTYIUTh HATHYHBIC CPEICTBA HECKOJIBKUMU
criocobamu:

e yepe3 NyHKThI Bel1auu HanuuHbIX ([IBH);

e mnocpenactBoM bankomara/ATM;

e uepes3 areHTOB baHKa, IPeoCTaBIIONMX COOTBETCTBYIOLIYIO YCIIYTY.

6.5.2. [Ipu Beimaue HanmmuHbIX yepe3 [IBH HeoOxonnmo npeabsBuTh KapTy KaccOBOMY COTPYIHUKY
u JIYJL

6.5.3. Tlocne mpoBepKH TOKyMEHTOB COTPYIHUK HPOBOAMUT aBTOpH3anuio mocpencrsom POS-
TepMHHAIA.
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6.5.4. B ciiyqae MONOXHUTEIBHOTO OTBETAa PACIEyaThIBAIOTCS JBA YEKa, HAa KKIOM M3 KOTOPBIX
JIOJDKEH paciucaThCsi KacCoBbI paboTHUK U [leprkarens Kaptel. [Tocie yero kaccoBbili paOOTHUK BBIIACT
HaJM4HbIE JCHEKHBIE CPELICTBA B pa3Mepe, YKa3aHHOM Ha YeKe.

6.5.5. B [IBH cropoHHHX 0aHKOB BO3MOXXHO CHSITHE JIOTIOJHHUTEIBHONH KOMHCCHH, O KOTOPBIX
COTPYAHHMK CTOPOHHETO 0aHKa JOJHKEH COOOIMTH 10 MPOBEACHHUS Ollepaluu.

6.5.6. B cinyuae Hecornacus Jepxxatens Kaptel ¢ npoBenénnoit onepanueii B [IBH, Heobxonumo
TpeOOBaTh OTMEHBI OIlEpaLU B IEHb IPOBEICHUS OCHOBHOI onepanuu. B atom ciydae Oyaer oTMEHEHa
cama oIepalnus U Bce KOMUCCHH, B3ATble OaHKOM.

6.5.7. OTMeHa omepaluu MPOU3BOJUTCS TOJBKO HAa BCIO CyMMY, YacTH4YHasi OTMEHa OIlepaluu
HEBO3MOJXKHA.

6.5.8. B ciydae ecnu He ynajaoch MPOBECTH OTMEHY OIEpariiu, Heo0XoauMo oopatuThes B bank-
OMHUTEHT U1l 0(OPMIICHUS TPETEH3UOHHOTO 3asBJICHHS, COrTIacHo 11.6.20 HacToAMX YCIIOBUH.

6.5.9. Ilpn BBImaue HaMMYHBIX yepe3 OaHkoMaThl momnumHHOCTH KapTel m mpaBa Kimenrta kak
3aKOHHOTo Biazensia KapTel ynoctoBepsitoTcs npu npaBuibHoM HaOope Kinmentom INIMH-kona nHa
K1aBuaType bankomara.

6.5.10. Tlpu 3aBepmeHnu omepanuu B bankomare, banmkomar BosBpamaer Kaprty Knwmenry.
Heobxonumo cBoeBpeMeHHO 3a0path BblAaHHbIe bankomarom nensru u Kapry, unaue, eciiu KnueHt He
c/enaeT 3To B TeueHue 15 (maTHaauath) cekyH1, bankoMar 3abeper AeHbIW Ha3al M MOXKET He BEPHYTh
Kapry.

6.5.11. B cny4ae ecnu KapTa WJIM IEHBIM HE ObUTH BBIJAHBI, OBLITN 3a0BITHI, TPOU3OIILIO H3JIUIIHEE
CIUCaHHNE JEHEeXKHBIX CpeAcTB | mp., Kinmenty Heobxomumo oOpatuThes B baHk, mis odopmiieHus
MIPETEH3UOHHOTO 3asBJICHUS, COITIaCHO 11.6.20. HacTOAIMX Y CIOBUM.

6.5.12. B ciyqae eciu uMeeTcsi CpouHas HEOOX0AMMOCTh MOIy4eHMsI JEHEKHBIX CPEJCTB CO cUeTa
Kiuenra 6e3 manmuuus/ ucnonb3oBanus Kapr VISA, Master Card u Dnkxapt banka (kapra He Obuta
BOBpEMs JJOCTABJIEHA, YKPaJE€Ha, MOTEepsHA, UCIIOpUEHa U T.II.), JEHEXKHbIE CPEICTBA MOTYT IOJIy4EHbI
HaIMYHBIMU uepe3 kaccy banka/MUb nyrem mnepeBosia HATMYHBIX IEHEKHBIX CPEACTB C KapThl Ha CUET
JI0 BOCTpEeOOBaHUS.

6.5.13. JleHbru BBIIAIOTCS TIOCIE YTOYHEHHSI (PAKTHYECKOTO OCTaTKa IT0 CUETY J0 BOCTPEOOBAaHMS,
¢ YU€TOM paHee IPOBENEHHBIX TpaH3akuuii no Kapre.

6.6. OTUTIATA KAPTO! B TCII

6.6.1. JIns mpoBeAeHHSs OMNaThl 3a MPUOOPETEHHBIE TOBAPHI UM OKa3aHHBIE yCcIyru Jlepkatenem
KapThl HEOOXOMMO TIPEABIBUTH KapTy.

6.6.2. [IpoBenenue oneparuu ¢ KapToit ocymiecTBisieTcs TOJNBKO B MPUCYTCTBUU KireHTa B 11eI1s1X
0e30MmacHOCTH B Cllydae MPOBEACHUS Oepaliii pabOTHUKOM TOPTOBOM TOUKH.

6.6.3. Pa3pemmaercss mpoBeneHue marexeit [lepkarenem kaptel 06e3 mcrnonbs3oBanus [TMH-koma/
npoBe/ieHHe OECKOHTAKTHBIX IIaTeked Ha oburyro cymmy He Oosnee 30 (TpuamaTH) pacueTHBIX
NoKasaTesneil 3a OJJHy TpaH3aKIHIO.

6.6.4. YoenuBumch B moiIMiHHOCTH KapThl paOOTHUK TOPTOBOM TOYKM IMPOM3BOJIUT aBTOPHU3AITUIO
¢ momoupio POS-TepmuHaia, onepamnus MOXeT ObITh TpoBeeHa ¢ BBojoM [TMH-koa, ¢ moanuceio wim
6e3 BBosia [IMH-kona. B cinydae mpoBeaenus onepannu ¢ ucnonb3zoBanuem [IMH-koma ctaBuTh moanuck
Ha 4Yeke He 00s3aTeNbHO, IOCKOJIBKY omeparnus nonarBepxkaeHa [IMH-komom -  aHamorom
cOOCTBeHHOPYUHOM momucu. Eciiu npu npoBenenunu oneparuu mo ynny [IMH-kon He 3anpanmBaics, To
HEOOXOAMMO TOCTaBUThH CBOIO MOJIMHUCH Ha Yeke. Ecnu omeparus Obuta mpou3BeieHa M0 TEXHOJIOTHH
NFC, to [IMH-kox 1 moAmuch MOTYT HE TPeOOBATHCS, MPHU HATUYUHU TAKOTO pa3perieHrs DMUTEHTOM.

6.6.5. Yex POS-tepmunana sBnsercs (UHAHCOBBIM JIOKYMEHTOM, YIOCTOBEPSIONIMM  (haKT
MPOBECHUS TPAH3AKIIHH/OTIEPAIUH.

6.6.6. Yexk POS-TepmmHana pacredarbiBaeTcsi B ABYX OJK3eMIULsipax. KiweHT He oiKeH
pacmuchIBaThCS HA YeKe B TOM ClIydae, €Clid Ha HeM He MPOCTaBJeHA CyMMa, KOTOpasl B JallbHEHIeM
Oyzner crincanaco Cuera KnuenraB banke, mpocraBieHa HEKOppPEKTHAsI CyMMa HJIM OTCYTCTBYIOT JIpyrue
JISTAJIA OTlepaliiu (Harpumep, 1ata).

6.6.7. YUexu POS-TepmuHaa 10JDKHBI COIEPIKATE CISAYIOIME TaHHbBIE:

® HOMEp JIOKYMEHTa, JaTa ¥ BPeMsi COBEPILCHUSI OTIePaIlHH,
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HauMEHOBaHMeE (KOJ) TOProBOM TOUKU WJIM 3KBailepa,

CYyMMy IJIaTexa,

BAJIIOTY IJIaTeXka,

KOJI aBTOpHU3aIUU,

pa3Mep KOMHCCHH MM CKUAKU (ECITU €CTh),

pexBu3UTH KapThl B COOTBETCTBUH € TpaBuiamMu OezonacHoctu CUCTEMBI,

JIOTIOJTHUTENbHBIE PEKBU3UTHI, €CJIM 3TO IMPEAYCMOTPEHO PErJIaMEHTOM M IOPSAKOM padoThl
cooTBeTCTBYIONMX Cucrem.

6.6.8. Ecnu B KauecTBe MOATBEPKACHUS aBTOPU3AIlMU OblIa MCIIONb30BaHa noAnuch Kiauenra, To
pabOTHUK TOProBOW TOUKMU JIOJIKEH CPaBHUTH Noanuch KilneHTa, IoCTaBIeHHYIO B €0 IPUCYTCTBUU HA
Yeke, C MOANUCHI0 Ha 000poTHOM cTropoHe KapTsl.

6.6.9. Ecnu paGoTHUK TOProBOMl TOYKH HE YOSKAEH B MACHTUYHOCTH MOJIMHUCEH, OH UMEET IPaBo
oTpebdoBaTh MOBTOPHO PACIIUCATHCS HA YEKE (B OTAENBHBIX CIydasX, HECKOJIBKO pa3, 10 TeX Mop, IOoKa
pabOTHUK He yOeIuTCsl B OJUIMHHOCTH OJIUCH ), a Taloke moTpedoBaTh npeabsaButh JYJI Knuenra.

6.6.10. Ecnmu paOOoTHHUK TOProBOil TOUKM HE yBepeH B MJIEHTHUHOCTH noamnucu Kinuenra, oH umeet
paBo OTKa3aTh B oruiare nokynku Knuenta mo Kapre. [lpousBectu oTMeHy omnepanuu U NpeiioxkUTh
KnuenTy nHoi cnoco0 omnarsl, HanpuMep, HATUYHBIMU.

6.6.11. Ilocne Toro, kak pabOTHUK TOPTOBOM TOYKM HaJIEKAIMM 00pa3oM o(GOpMHUIT YeK, TPOBEPUIT
noanuck Knuenrta u npunsii omnaty no Kapre, oH o0s3aH BbAaTh KiimeHTy nepBblil HK3eMILISIp yekKa.

6.6.12. baHK HAcTOATENBHO PEKOMEHJAYeT COXPAHSATh KOMHMHM BCEX JOKYMEHTOB, IOJY4E€HHBIX
KnuenTom B nmoaTrBepxkaeHue onatel KapToit 3a TOBaphl U yCIyIH.

6.6.13. B ciryuae Hecormacus ¢ onepanueit, KnuenTy HeoOXo1uMo BepHYTh BECh TOBAap M TPeOOBATH
OTMEHBI Ollepaliy, B IeHb IPOBEICHUS OCHOBHOM OIEepaLluH.

6.6.14. OTmena omepanu BO3MOXHA TOJILKO Ha BCIO CYMMy OIl€palldy, YacTUYHAs OTMEHa
olepany HeBO3MOXKHa.

6.6.15. B ciywae, ecnu mMpoOMCXOAUT BO3BPAT TOBapa B J€Hb, OTJIMYHBIA OT THS MPOBEACHUS
TpaH3akuuu, To Kiimenty Heo6Xoaumo TpeboBaTh onepaliy BO3BpaTa JIHET Ha KapTy.

6.6.16. IIpu mpoBeneHny orepaliii BO3Bpara JieHeT Ha KapTy, BO3MOKEH YaCTHYHBIN BO3BPAT.

6.7. OIIVIATA YEPE3 MHTEPHET C UCIIOJIb30OBAHUEM KAPThBI

6.7.1. Onnata B cet IHTEpHET BO3MOKHA TOJIBKO IIPU OTKPBITUH JIOCTYIA HA COBEPLICHUE JTaHHBIX
oreparuii myreM Mmojiaud COOTBETCTBYIOIIETO 3asiBJICHUS B OaHK/MHUOO MO YMOTYaHUIO MTPH MOJTYyYEHUHU U
aktmBanuu Kaptel, a Taike depe3 MoOuiIbHOe mpmiiokeHue «myHalyk» (B ciaydae TtexHuueckon
peanu3anmm).

6.7.2. lep>xatens KapTsl BripaBe OTKa3aThCsl OT 0OCTy)KMBaHMs B ceTu MHTEpHeT, MpenocTaBuB B
bank 3asBieHne 0 OJOKUPOBAHUHU JOCTYNIA B OOCIY)KUBAHUM B Ce€TH MIHTEpHET, U/1IN CaMOCTOSTEIbHO
OTKJIIOUUTH YCIIyIy B MOOMJIBHOM IpuiioskeHuu «myHalyk».

6.7.3. Ocdopmitsisa 3asiBJIeHHE HA OTKPHITHE JOCTYA HA OMepaluu B ceTd MHTepHeT/ He oOpalasich
B baHK C 3asBJIeHHEM Ha 3aKpbITHE JOCTYNIa Ha onepauuy B ceTh VIHTepHeT, Koraa Takoil A0CTyl Obli
OTKpPBIT IO YMOJYAHHUIO TIpU TNoiaydeHHH U axruBauuu Kaprtel, [lepxkarens Kaptel npusHaer u
MOATBEPXKAAET, UYTO OH JIMYHO ABJISAETCS MHUIIMATOPOM IIPEIOCTABIICHUSI EMY TEXHUYECKON BO3MOXKHOCTH
OCYLIECTBJISITh IIIATEKU B ceTh VIHTEpHET ¢ MCHosbp30BaHMEM JNaHHBIX KapTel, a Tawke TO, 4TO OH
ocBOOOXk/1aeT baHK OT KakoW-IMOO OTBETCTBEHHOCTH, 3a JIHOOBIC MOCIEACTBUSA, KOTOPbIE MOIYT
BO3HUKHYTh A Jlepxkarens KapTel npu nmpoBeeHUUM ILIATEXeEH uyepe3 ceTh MHTepHeT Kak caMuMm
Hepxarenem KapTel, Tak U J1H00BIM TPETbUM JIMIIOM, YHOJHOMOYEHHBIM MJIM HE YIOJIHOMOYEHHBIM
Hepxatenem Kaptsl.

6.7.4. [lepxarens KapTbl HACTOSIIMM TMOATBEPKIACT, YTO IMPUHHUMAET Ha ceOsi BCE BO3MOXKHBIC
HOTEpH, YOBITKH, yIiepO, U T.Il. PUCKHU, CBSI3aHHBIE C:

® BO3MOXHBIM JOCTYIIOM TPETBHUX JUI K JaHHBIM Kaptel u/mnm manubiM [lepxarens Kapter,

KOTOpBIE€ IIOCJIEIHMN HCIOJAB30BAI MpPH NPOBEACHUM Iuiarexxked uyepe3 HMHTepHer ¢
ucnonb3oBaHnueM KapTsl, B TOM uncie Ha caiiTax, He ojjaepkuBatonmx 3D-secure.
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® OCYIIECTBICHHEM TPETHUM JIHIIOM, KOTOPOMY CTaJH M3BECTHHI JaHHBIE KapThl W/miam naHnHbie
Hepxarenss Kaptel, m00bIx muatexeit yepe3 MHTepHeT. baHk He HECET OTBETCTBEHHOCTH 3a
yrepto Knuentom koH(uueHnuanbHON MHQOpManuu mpu MCIONIb30BAaHUU HENPOBEPEHHBIX
NuTtepHeT-pecypcos.

6.7.5. Ilepen mokynkoii/omnaroii Jlepxartenp KapTbl qomkeH yOenuThCsl B TOM, YTO MHTEPHET
MarasuH MOJJIEPKUBAET TeXHOJIOTUIO0 3D-secure, SBISETCS JOCTOBEPHBIM U IIPOBEPEHHBIM.

6.7.6. [epxarens KapTel nomkeH u30eraTb MEPeCchUIKH PEKBU3UTOB KapThl TpeTbUM JHIIAM IO
AIIEKTPOHHOW TMOYTE W APYTMM KaHalaM CBS3U, TaK Kak MepenaBaeMas WHGOpMAIUsl HE MOJTHOCTHIO
3alMIIeHa OT IIepexBaTa U UCI0Ib30BAHUS IOCTOPOHHHUMH.

6.7.7. Hepxarens KapTel mommkeH yOeAMTBCS B TOM, YTO WHTEPHET-Mara3uHbl HCIIOJIB3YIOT
cepTuUIIMpOBaHHbBIE CTaHIAPTHI Al obecreueHust HHGOpMalOHHOM Oe3omacHocTu. M300paxeHue
«3aMOYKa W KIIOYHMKa» B Opays3epe, HarpuMmep, 03HA4aeT HCIIOJIb30BAHUE MarasuHoM IpoTokona SSL
(Secure Sockets Layer), koTopslif oOecrieyuBaeT 3alMTy Mepeaadn TaHHbBIX.

6.7.8. [IpoBons onepanuu omnarsl B cetd MHTepHer, [epxarens KapTsl 0co3HaéT M MpUHUMAET HA
ce0si OTBETCTBEHHOCTh 32 BO3MOXKHBIE HETaTHBHBIC MOCIEACTBUSA, BO3HHKAIONME MPH JTAaHHOM BUJE
TpaH3aKIUi, U HACTOALUMM TapaHTUPYeT, YTO He OyAeT mojaBaTh MpeTeH3ui baHky wnm kakux-nu0o
UCKOB TPOTUB HEro B TaKWX CIydasX, MOCKOJbKY baHK mnpeaBapUTeIbHO W B IOJHOM 0ObeMe
uH@opmuposan Jlepxkarens KapTbl 0 BO3MOXKHBIX pUCKaX, CBSI3AHHBIX C OCYIIECTBJIEHHEM IJIaTeKeil
yepe3 HTepHeT.

6.7.9.bank Hacrosummu YcioBusimu uHpopmupyer Kimenrta/[lepxkarens KapTtel o Hanmnumm
orepanuii ¢ BBICOKMM YPOBHEM pHUCKa, [10 KOTOPHIM, COIIACHO I PaBUJIaM CHCTEMbI, HEBO3MOXKEH BO3Bpar
JNEHEXKHBIX CPEICTB W/WIU HE MPeIycCMOTpEeHa MpeTeH3UOHHas paboTa. BO3MOKHOCTh MpoBeCHMS TaKHX
orepaimii  3a010KkMpoBaHa baHKoM 1Mo ymomyaHuio U npeoctasisiercs epxatento Kaprsl TOMBKO 10 ero 3ampocy.
Crmcok orepaimii ony0JHKOBaH Ha opuImanbHOM caiire 6anka Www.halykbank.kg.

6.8. ITOIIOJIHEHUE CYETA

6.8.1. Ilomomuute Cyer KapThl MOXXHO HAaTUYHBIM UM OE3HATUYHBIM CIIOCOOOM, HCIIOIB3YS
nepeBoJI, kaccy baHka, TepMUHAIBI, 0AHKOMATBI U JPYIHE CIIOCOOHI.

6.8.2. [lomonuste Cuét B OCII banka moxxet mr000e prznueckoe HUIH FOPUITIECKOE JTUIIO.

6.8.3. Jlns mpoBeneHusl KApTOYHBIX OMEpallfii JEeHEKHbBIE CPEJICTBA B 3aBUCUMOCTH OT CIocoba
MTOTIOJTHCHHS CTAHOBSITCS JIOCTYITHBIMU B TeUCHUE OAHKOBCKOTO OMEPAITMOHHOTO JTHS, MTPH MOCTYILICHAN
JIeHer Ha cu€T. B WHBIX ciydasx, JCHEXHBIE CPEJCTBA, B 3aBHCHUMOCTH OT CIIOCO0a TOIMOJTHEHHS,
CTaHOBATCS JJOCTYITHBIMHU Ha CJIEIYIOIMi OaHKOBCKHI JICHb.

6.9. UI3BATUE KAPTHI

6.9.1. 3anepxanue Kaptel B 6ankomate, TCII nnu [IBH nener nmpousBoauTes B Ciydasix, €CIu:

e Kapra GrokupoBana;

e npenpsaBuTenb KapTel He sBisiercs ee [lepxarenem;

e Jlepxarens KapTel 3a0bu1 KapTy Ha MecTe npoBeaeHus KaprouHoii onepamnuu noce ee

IPOBEJCHMUS,

e [IMH-xox 611 BBeAeH Ootiee 3 (Tpex) pa3 HEKOPPEKTHO;

® 110 IpyTM OCHOBAHUSIM.

6.9.2. Ilpu 3anepxkanum KapTel (32 HUCKIIOYEHHEM CITydaeB 3aJepKaHds ee OaHKOMaToM)
COCTaBIISIETCSI COOTBETCTBYIOIMMI aKT.

6.9.3. Ilpnunna 3anepxanust Kaptel BoisicHseTcst baHkoM He mo3/1HEe CIEAyIOmero OaHKOBCKOTO
JTHSI, CTICIyIoMIero 3a jgHemM obpamenus Jlepkarenss KapTel B bank/mHO# 06aHK - dieHa MexXTyHapOoIHOM
IUTaTEKHON CUCTEMBI, YCTHO (110 Teae(oHy) MM MUCbMEHHO.

6.9.4. Bo3Bpar 3aaepxxanHoii Kaptel npousBoautcs bankom HenocpeactBenHo [epxarento Kaprs
MOCJIe TPHHSTHSI COOTBETCTBYIOLICTO PEIICHUST MECTHBIM OaHKOM WM BbaHKOM B ciydae TOCTaBKA
zanepkanHoi Kaptel B bank, mo nuceMenHoMy 3asBienuto Jlepxxarens Kaprsl.

6.9.5. B cimyuae u3bsarus Kaptel 6aHKOMaTOM HEOOXOIUMO:
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e CcBs3aThCs ¢ OaHkOM, ycraHOBMBIIMM bankomar. Koopamuarter 6anka u TenedoHb 0OBIYHO
yKa3bIBAIOTCS Ha caMOM baHKoMaTe WM pSIoM ¢ MecToM pa3MeleHus: bankomara;
e CBs3aTHCA C OaHKOM, KOTOPBIN oOcimykuBaeT bankomar, TpeOyeTcst yTOUHUTh IIEpHO]I BO3BpaTa
Kaprsr;
e s noydeHus Kaptel Tpedyetcs AV
6.9.6. B cimyuae oTka3a OaHKa-BIajenbla OaHkoMaTa BepHYTh KapTy, He00XoauMO 00OpaTUThCS B
baHk ¢ mpeTeH3nOoHHBIM OOpaIeHneM, coracHo 11.6.20 HacTOsAIMX Y CIIOBUH.

6.10. BJIOKMPOBAHUE KAPTHI

6.10.1. B ciiyqae yrepu unum kpaxu KapTel HEOOX0AUMO He3aMeUIUTENbHO:

e oOpatuThea B Jt000e oTAeneHre banka ¢ MuCbMEHHBIM 3asiBIeHHEM O OiokupoBanuu Kaptel. B
3asBJICHUM YyKasplBaeTcs (Qamuius, uMsa M oTuectBo Jlepxkarens Kaprel um npuumHa
OJOKUPOBAHUS;

e 3a0JIOKHMPOBATh KAPTy MOCPEACTBOM MOOMUIIBHOTO MJIM MHTEPHET OAHKUHTA;

e oOpatuthcsa B KoHTakT-11eHTp o HOMepaMm TenedoHa (ykazaHbl Ha caiite banka)
+996 312 988 330, +996 706 988 330 (WhatsApp), 8008 asst GiokupoBaHUs KapThl 11O KOJAOBOMY
CJIOBY W/ JONOJHUTEIBHBIM IEPCOHANBHBIM JTaHHBIM KimeHTa (IacnmopTHbIE JaHHBIE,
KOHTaKTHbIE JJAHHBIE, IBU)KEHUE IO CYETaM).

6.10.2. Kapter HamumonanmpHOW TIATEKHOW CHCTEMBI DJKAPT TakKe MOXKHO 3a0J0KHPOBATH,
obpatusnmck B 3A0 «MIIL» mo kpyriocyrouHoMy MHOTOKaHaJbHOMY Tenedony +996 312 637696,
+996 312 637738 1 Ha3BaB KOJOBOE CIIOBO.

6.10.3. Ilpu ycranoBnenun bankom ¢akra OmokupoBanust Kaptel ¢ ykazanuem KomoBoro cioBa
IPETEH3UH 32 NOCIeCTBUS OJI0KMpOoBaHUs baHKOM He MPUHUMAIOTCSL.

6.10.4. Tlocne bnokupoBanus/yrparel KapThl Ha OCHOBaHUHW JOMOJIHUTEIBHOTO MHCHBMEHHOTO
3asByeHus Jlepxxarens Kaprel bankoM Beinmyckaercs HoBas Kapra no cuery Jlepxarens KapTel, ¢ HOBbIM
HomepoM u [TMH-komoMm.

6.10.5. Ilpu obnapyxenuun Kaptel, panee 3asBiIeHHOM Kak yrpaueHHas, Jlepxatens KapTel nomkeH
HeMmeyieHHO nHpopmupoBaTh 00 3ToM baHk, a 3arem BepHyrh Kapty B bank. B cimydae HeBO3Bpara
HaiinenHol Kaptel, [lepxkarens KapTel npuHuMaeT Ha cebs Bce pUCKH, CBSI3aHHbBIE ¢ HeBO3BpaToM KapTel
U Bo3Men@eT baHky mro0bie pacxoibl, KOTOPbIE MOKET MoHecTH baHk B ¢Bsi3u ¢ HeBo3BpaToM KapThr.

6.10.6. bank mMeer mpaBO ompeneNUTH Mepy oTBeTcTBeHHOcTH [lepxkarens Kaptel B ciydae
JIONYIIEHHON UM He JOOpPOCOBECTHOCTH MPH XpaHEHUH KapThl WM HecoOmoaeHus cekpernoctu [TMH-
KoJa ake mocie oiokuposanus Kapter Jlepskatenem, a Taoke B ClIydae YCTAaHOBIICHUS IIPEIHAMEPEHHBIX
MPOTUBOIPABHBIX AciicTBUM [lepxkaTens KapTsl.

6.10.7. Hdna pasonokupoBanuss Kaptel HeoOxomumo obOpatutbess B moboe OCII banka c
MUChbMEHHBIM TpeOoBaHUEM pa3baokupoBaTh Kapry.

6.11. SMS OIIOBEIIEHME

6.11.1. SMS-onoBemeHne MOXeT OBITH MOAKITIOUEHO 110 BceM Kapram banka, mpu ero Hamu4uu B
banke o JloBepeHHOMY HOMEDY.

6.11.2. Ina noxxmouenus ycnyru SMS-onosemenus Jlepsxatens KapTbl qomkeH mpeaocTaBUTh
3asBJEHNE HA TOAKIIOUYEHHE YCIIyrn SMS-0onoBeleHusl.

6.11.3. lep>xarens KapTel omraunBaet koMmuccuto 3a SMS-omnosemenue cornacHo Tapudam banka.
Komuccust B3umaercsi aBTOMaTHYECKH.

6.11.4. Jlepxarens KapTel BripaBe oTkazarbesi oT yeuyru SMS-onosemenus myrem mojadu B bank
U CBMEHHOTO 3asIBJICHUS.

6.11.5. Ecnu [lepxarens KapTol sxenaer n3MEeHUTh HOMEpa MOOMIIBHOTO TesieoHa ISl OJTydeHU S
SMS-omnogenieHus//JoBepeHHOr0 HOMEpa, OH JIOJKEH COOONMTL 00 3TOM B baHk.

6.12. TEXHUYECKWIA OBEPIPADT
6.12.1. Ilpu obOpazoBanuu Texumueckoro OBepapadra [epkarens KapTbl 00si3aH BBIILIATHTH
banky nonHocthio cymmy Texnunueckoro OBepzapadra ¢ y4éTOM HaYMCICHHBIX IPOLEHTOB, IITPagoB,
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NIEHU U APYTUX PacxoloB, a Takke Komuccuil banka, npexycmorpennbix Tapudamu banka, B Teuenue 2
(mByX) mHei ¢ MoMeHTa oOpazoBaHus Texauueckoro OBepapadra.
[Toctynaronme Ha Kapry/bankoBckuii cuer KnmeHTta eHe)KHbIe cpeliCTBa HanpaBisitorcs baHkoM Ha
HoraiieHue ooImeld CyMMbl 3a710JbKEHHOCTH 1o Texundeckomy OBepapadry, Ha TEKYIIyI0 JaTy COTJIaCHO
CIEAYIOIIEH OYEePEeTHOCTH;
e xomuccus 3a Texunueckuii OBepapadr, B cirydae HaTUUHS;
e cymma Texumdeckoro OBepapadra;
® TIPOLEHTHI, ITpadbl, EHU U IPYrUE PaCXObI;
® 32 OCYIIECTBJICHME TmarTexa, B ciaydae eciau [epxarens Kapter wunm  Jlepxkarenb
JononnurensHoi Kapter nepenan Kapry u paccexperun [IMH-xon tpersemy nuiy;
e 3a coBeplieHHble KapTouHble omnepanuu, B TOM YHUCJIE COBEpIIEHHbIE TPETbUMHU JIMLIAMU C
ucnonb3oBanuem KapTsl, ee aHanora uinu pekBu3uToB Kaprsr;
e npyrue obs3atenbeTBa Jlepikarens Kapter nmepen bankom;
® 32 BO3MOJKHBIE OTpHUIATENIbHBIE MOCIEACTBHS JOCTYIa Ha MPOBEACHUE JHOObIX Ollepaluii uepes
Nutepuer 1 MOTO, B uucine KOTOpPBIX, HO HE OIPAHMYMBASACH: PHUCK IPOBEIACHUSA
HECAaHKIIMOHUPOBAHHBIX onepanuii TperbuMu aunamu no Kapre depe3 Matepner 1 MOTO
cornacHo 1. 6.18.6.
6.12.2. B ciyyae HeXBaTKd JCHEXHBIX CPEICTB Ha HECHIM)Ka€MOM OCTaTKe JUIS IIOTaIlCHUS
Texunueckoro OBepppadra, ocTaBiiascs cyMMa 3aJ0DKEHHOCTH OyneT cliMcaHa cormacHo 1.6.16.3.
HACTOSANMX YCJIOBUH.

6.13. CPOK JEUTCBUSI KAPTHI, ITPEKPAILIEHUE ITOJIb3OBAHIMSI KAPTOI, 3AMEHA
KAPTBI, 3AKPBITUE CYHETA

6.13.1. OcuoBHas u JlonmonHUTEIbHBIE KapThl SBJISIOTCS COOCTBEHHOCTHIO baHka, MO MCTCUCHHH
cpoka neiictBust Kapt, unu mo nmepBoMy TpeboBanuio banka, KapTel 1omkHBl OBITH B 00S3aTENTEHOM
nopsake Bo3spaiueHsl [lep:xxarenem Kaptel B bank.

6.13.2. Ha Kapre yka3piBaeTcs 1aTa HCTEYCHHUS Cpoka ee aeucTtBust (Mecsiy W rox). Kapra
JEMCTBUTENBHA 10 KOHLA IIOCIEAHETO [Hs, YKAa3aHHOIO Ha HEH Mecsua, Iocie KOTOpOro BcCe
npocpoueHHble KapTsl O10KupyroTCs..

6.13.3. B ciyuae oTkaza oT mosib3oBaHus Kaptoit m Cuérom, JlepxkaTenb 00si3aH OOpaTHTBCS C
COOTBETCTBYIOIIIMM MUCBMEHHBIM 3asiBlicHHeM B bank, cnate Kapty u 3akpbiTh Cuér.

6.13.4. Kapra 3ameHsieTcss B CilydasX, €CIM HCTEKaeT CpOK ee neiicTBus, Kapra moBpexkicHa,
paccekpeuen [IMH-xon, mpousornuia koMnpoMeTanus e€ peKBU3UTOB U T.1I.

6.13.5. Bamensiemast Kapra noiexut ciaue B bank, kpome citydaeB yrepu uiH kpaxu KapTsl.

6.13.6. B cioyuae ucreuenus cpoka neiictBust Kaptel u xenanus Jlepkarenss KapTel mpomomkuTs
MOJIB30BATHCS TJIATEKHOM OaHKOBCKOM KapToii, Jlepkarento kapThl HEOOX0AUMO 0OpaTUThCs B baHk u
IIPEIOCTABUTH 3a5BKy Ha IEepeBBINYCK KapThl B CBS3M ¢ HCTEUEHUEM CPOKA €€ JEHCTBUSL.

6.14. TIPABUJIA BE3OITACHOCTU JIJ151 IEPXKATEJIEM KAPT B IEJISIX TTPEJJOTBPAILIEH U
MOIIEHHUYECTBA T10 KAPTAM

6.14.1. TlonyunB Kapty, Jepxatenp KapTbl 00s3aH pacmucathCsl Ha IMOJOCE IS MOJIMUCH Ha
00opoTHOIi ctopore KapTsl.

6.14.2. Jlepxxaremo KapTel pekoMeHayeTcs 3amucath HOMep kapThl U tenedor Konrtakr LleHTp
banxka st oOparieHust B cirydae yrepu/kpaxku Kaprsr.

6.14.3. depxarens KapThl 10KEH TOMHHUTH KOJOBOE CJIOBO U HE XPaHUTh €r0 BMECTE C KapTOH U
ITNMH-xogoM.

6.14.4. Jlepxxarenr Kaptel momken npepxkatb B cekpere [IMH-kox. Coob6menue ITMH-kona
TPETbEMY/UM ITUIly/aM MOXET MPUBECTH K HECAaHKIIMOHHPOBAHHOMY IMOJIB30BaHUI0 KapToi, TO ecTh K
HEIPaBOMOYHOMY PacXoJ0BaHUIO TpUHAuIekammx Jlepxkarento KapTel JeHEKHBIX CPEIICTB.
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6.14.5. [lep>xatens Kaptel He BripaBe cooOmmath komy-mbo [TMH-kox: Hu npencrasurensm banka,
HU MPEICTaBUTENSIM [TPAaBOOXPAHUTENIBHBIX OPIraHOB, HU KaccupaM TOprobeix Touek. Tosbko Jlepikarensb
Kaptel BpaBe 3uars cBoit [TMH-koz.

6.14.6. Kapra u I[IMH-xon He NOKHBI XpaHHUThCA psgoM, J[epxarens KapTel He nomkeH
sanuceiBath [IMH-kox Ha camy Kapty unum B JOKyMeHTHI, XpaHsumecs psaoM ¢ Kaproil.

6.14.7. ITIpu cmene [IMH-kona Henp3st UCHOIB30BATh OYEBUIHBIE, JIETKO MPE/IoIaraeMbie
1 poBbIe KOMOWHALIMH, HATIPIMEpP, OKOHYaHNE HOoMepa TenedoHa, gata THS pOXKACHUS U TIp.

6.14.8. Jlepxatenp KapTel moimkeH coOiroaaTh paBuia xpaneHus: KapTsr:

e He ocTaBiATh KapTy BOIM3M HCTOUHUKOB OTKPBITOTO OTHS,

e He nojaBepratb Kapty MexaHuueckoMy BO3/EHCTBHUIO.

6.14.9. Henp3s nepenaBath Kapty Tperbemy/um nuny/am. IlonszoBanue Kaproil TpeTbuM u1iom
paccmaTtpuBaerca bankoMm kak rpydoe HapylleHHE HACTOSIMX YCIOBHH M MOXKET MOBJEYH 3a CO0O0M
pactopkenue JloroBopa 1o nHuImaTuse banka B 0IHOCTOPOHHEM MOPSJIKE.

6.14.10. Bo Bpems mpoBeneHus TpaH3akiiuu Kapta 1omkHa HaXOQUThCs B ToJie 3peHus Jlepkarens
Kapte1. Heo6xonnmo 3a0pate Kapty cpasy ke mocie 3aBepiieHust Tpanzakuuu/Onepaiuu.

6.14.11. HeoOXoIMMO XpaHHUTh BCE YEKH, YTOOBI IMO3/THEE CBEPUTHCS ¢ HUMU. Hemb3st BEIOpachIBaTh
YeKd B KOHTEHHEp Ui Mycopa B IyOJIUYHOM MECTE.

6.14.12. ITo BO3MOXXHOCTH, HEOOXOAMUMO II0JIF30BaThCS baHKOMaTaMu B TE€UEHUE CBETOBOIO JIHA, a
HOYBI0 BBIOMpATH XOPOILIO OCBEIeHHbIe MecTa. HeoOxomuMo mpoBepsTh cuuThIBaTeNb bankomara Ha
HAIWYUE KAKUX-JIMOO TOJO3PUTEIBHBIX YCTPOHCTB W YOEIUThCS B TOM, YTO HHUKTO HE CTOHT 3a
cnuHoi/psom ¢ KiimeHntom npu npoBeieHuH onepanuii B bankomare.

6.15. [IPABA 1 OBA3AHHOCTHU BAHKA U JEPXKATEJISI KAPTHI

6.15.1. O6s3anHOCTH banka

6.15.2. IlpousBoauts obcayxuBanue Jepxarenst KapTsl B COOTBETCTBUH € 3aKOHOAaTeNbCTBOM KP,
HITA HBKP, BH/] banka u HacTosumMu Y CIIOBUSMU.

6.15.3. OtkpeiTe Hepxaremo Kapter Cuer nmpu npenocraBinennu Jlepxarenem Kaptel B bank
HEOOXOAMMBIX ISl OTKPBITUS CUeTa JOKyMEHTOB.

6.15.4. OGecnieunTs Taiiny Cuera, omepaumii mo Cuery u cBeneHuit o [lepxarene Kaptsl B
COOTBETCTBHHU C JICUCTBYIOIIMM 3aKOHOAaTenbcTBOM KP.

6.15.5. Ilpoussectu Boimyck Kaptel u IIMH-xouBepTa, mepenars ux Jlepxkaremto Kaptel mpu
ycioBun oriatel lepskarenem KapTsl komuccuu cornacHo Tapudgam banka.

6.15.6. 3auucnare Ha Cuer [epxarens KapTbl neHexHble cpeacTBa, MOCTYNHMBUIME B IOJb3Y
Hepxarens KapTbl, B Cpok He 03/1Hee 6aHKOBCKOTO JHS, CIEAYIOIIETO 3a THEM MoidydeHHus: bankom Bcex
HEO0OXOIMMBIX JOKyMEHTOB. baHk MMeeT npaBo 3a/epkaTh 3a4KMClIEHUE NOCTyNUBIIEH cyMMbl Ha Cyer
JO0 TOIy4yeHUs JOKYMEHTa, coJepikalero HeoOxoaumyro uHpopmauuto. B ciaysae, eciu
MOATBEPKAAIOIIME IOKYMEHTHI HE MOCTYNAT B TeueHue 30 (TpuALaTi) KaJleH1apHbIX JHeH, bank umeer
[paBO HE 3a4MCIIATh 3a0JOKHPOBAHHYIO CyMMY JO MOMEHTA IpPEAOCTaBICHHUS COOTBETCTBYIOIM X
JIOKyMEHTOB.

6.15.7. bank Tarke BIpaBe BO3BPATUTh CyMMY OTIIPABHUTEIIO B CIIydae OTCYTCTBHUS B JJOKYMEHTE,
CIy)KalllUM OCHOBAaHMEM JJIsi 3a4MCIIEHUS] JEHEXHBIX CpEACTB, HH@OpMAlUU, HEOOXOAWMOM s
uneHTuukanuu Jepxarenss KapTel uiu npu HaIMYMy He BEpHON HHPOPMALIUH.

6.15.8. B Teuenue ogHoro 0AHKOBCKOTO AHS Mpu noctymienun oT Jepxkarens Kapter 3asBieHus
Ha OnmokupoBanue / pazonokupoBanue Kapter / Jlomomautensuoit Kaptel mpoussectu biokupoBanue /
Paz6noxuposanue Kaptel / lononnurtensHoit KapTol.

6.15.9. Ha ocHOBaHWHM MOTYYEHHOTO 3asBIICHUS MPEIOCTaBIsATh Beimucky mo Cuery [lepxkarento
KapTel nim ero 10BEpeHHOMY JIHILY.

6.15.10. Ha ocHoBanuu 3asBieHuss Kinuenta 3akpbiTh CYET U OCTABIIYIOCS CYMMY JEHEXKHBIX
CPEJICTB MOCIIE yACP)KaHUsI COOTBETCTBYIONIMX KOMHUCCH / 3a10JKEeHHOCTEH mepei bBaHkoM mepedyrciinTh
COITIACHO YKa3aHHBIM B 3asiBJIICHUU PEKBU3UTaM, JIMOO BbIIaTh HAIMYHBIMU IEHEKHBIMH cpelcTBamMu. B
Cllyya€ OTCYTCTBMS MJIM HEIOCTaTOUYHOCTH JEHEXKHBIX CPEACTB HA CYETE€ HA JIaTy OCYIIECTBIICHUS
JIaTeka WM IepeBoJia IEHEKHBIX CPEJICTB, UCIIOJIHEHHUE YKa3aHUSI HE TPOU3BOAUTCSL.
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6.15.11. Hayucnsare BO3HArpaXJACHHE HAa OCTATOK JEHEXHBIX CpeAcTB Ha Cuere MpH HAIMYHU
Tapuda mo craBke, yctaHoBieHHOU B Tapudax banka. Boznarpaxaenue 3auucisercs bankoMm Ha cuer
€KEMECSIIHO.

6.15.12. bank nundopMupyer aepkaTenei KapT 0 HAIUYUU ONEpaIiii C BBICOKUM YPOBHEM PHCKa,
0 KOTOPBIM, comiacHo mpaBuiiaM CHCTEMBI, HEBO3MOXXEH BO3BpaT JIEHEKHBIX CPEJICTB W/WIH HE
MpeaycMOTpeHa MpeTeH3uoHHas paboTa. Bo3MOXKHOCTh MpOBEIEHUS TAKUX OIepaluii 3a0JI0OKHpOBaHa 10
YMOJTYaHHUIO U MPEJOCTABIIACTCS TOJBKO 10 3ampocy epxkarens Kaptsr.

6.16. [IPABA FAHKA

6.16.1. B 01THOCTOPOHHEM MOPSIKE U3MEHSTH, AOMOJIHITh HACTOSIIME YCIOBHS U U3MEHSThH HUIIH
yCTaHaBJIMBAaTh HOBBIE Tapudbl, TPOIEHTHYIO CXeMy M TPOIECHTHBIC CTaBKM IO CUETy, IyTeM
pa3MellieHHus] COOTBETCTBYIOIMX HW3MEHEHUH u jnomoilHeHui Ha OduuuansHoMm caiite banka,
uHpopmarmonnsix crengax OCII banka.

6.16.2. TpeboBath ot Jlepxatenst KapTsl coOIOICHUS HACTOSAIIX Y CJIOBUM.

6.16.3. PactipenensiTh MOCTYMAroONMe Ha CUET JICHEKHBIE CPEACTBA Ha MOTAICHHE OOIIeH CyMMBI
33JJ0JUKEHHOCTHU Ha TEKYILyI0 JaTy COIVIACHO CIIEAYIOIEH OYEepEeqHOCTH:

o [lenu/mrpad 3a HecBoeBpeMeHHOe norameHnue [lepxatenem KapTel 3a10mKeHHOCTH;

o Texuuueckuii OBepapadr u Osepapadr;

e 3a ocymecTBIeHHe TMaTexxa, B ciaydae ecnu Jepxkarenr Kaprer unm  Jlepxkarens
JononnurensHoi Kaptel Hapynmn ycnosus JloroBopa u nepenan Kapty u paccexperun [IMH-
Koj/maHHbie KapTel TpeThbeMy NHUILY;

e 3a coBepiieHHble KapTouHble omepanuu, B TOM YHUCJIE COBEPLICHHBIE TPETHHUMHU JHIAMU C
rncnosb3oBaHueMm KapTel, ee ananora uinu n1anHbix KapTel.

¢ 3a BO3MOXXHBIE OTPHUIIATEIbHBIC MOCIEICTBUS JOCTYIA Ha IPOBEICHUE TIOOBIX ONepaluii uepes
Hutepuer u MOTO;

e Jlpyrue obs3arenscTBa lepkarens Kaptel nmepen bankom.

6.16.4. IIpexkpatuth oOcimyxuBanue KapTbl/ 0TKa3aTh B OCYIIECTBJIEHHWH omepauuu no Cuery/
OTKa3aTh B TMpPOJICHHU cpoka neiictBus Kaptel/ 3a0i0kMpoBaTh WM U3bATh KapTy B citydae
HecoOmoaenus Jepxxarenem KapTer HacTosmmx YcmoBuid, mpu pactop:keHuu JloroBopa, B TOM 4HCTe
otrkaza [lepxkarens Kaprtel or mons3oBanusi Kaproii, a Tarke B MHBIX CIydasX, MPEAyCMOTPEHHBIX
3akoHoAarenbCcTBOM KP.

6.16.5. CiuceiBaTh 6€3 akienTHOM mopsake (6e3 monmonHuTensHOro cornacus Jepxkarens Kaptor)
neHexHsle cpenctBa co Cuera Jlepkatens Kaptel, mubo ¢ moObix npyrux cuetoB Jlepxkarenst Kaprsi,
OTKpHITHIX B baHke, B cimydae HemoctarouHocTH cpenctB Ha Cuete leprkarens Kaprer.

6.16.6. B ciyyae, ecnu BajroTa c4yera, ¢ KOTOPOTO MPOU3BOAMTCS CIUCAHUE ACHEKHBIX CPEICTB,
OTNIMYaeTCs OT BaMOTHl oOs3aTenbcTBa [lepxkartens KapTel u/mmm  pacxomoB, CBSI3aHHBIX C
obcmyxuBaHueM KapTel, cuera u coBepIlieHuEM olepalinii B pamkax Hactosero JloroBopa, bank Bripase
MPOU3BECTU KOHBEPTAIMIO CIIMCHIBAEMOI CyMMBI IO YCTaHOBJICHHBIM baHKOM Ha MOMEHT KOHBEpTaIluU
OC3HATMYHBIM KOMMEPYECKUM KypcaM BalllOT, C YCIOBHUSMH 0€3 aKIenTHOTO B3UMaHUS CO cyeTa
Hepxarenst KapTel koMuccHu 3a MpoBeIeHHEe KOHBEpPTAIlUK, ycTaHOBJIeHHOU Tapudamu banka.

6.16.6.1. KonBepTaius mpou3BOAUTCS CIASIYIONIM 00pa3oM:

A) cyMMa B BJIIOTE OIUIATHI/TIOKYIIKA TOBapa WJIM YCIYTH KOHBEPTHPYETCS Ha BAIIOTY
ommmara (Bamota MIIC) o kypcy MIIC Ha MOMEHT COBEpIICHUS ONEpaliu 1Mo Kapre (naiee
CyMMa OMIITTUHTA);

b) ecnu Bamiora OMIITMHTA OTIMYAETCS OT BAJTIOTHI CueTa KIMEHTa (BalioTa, B KOTOPOM
OTKPBIT CYET KIMeHTa B baHke), ToO cyMma OMJITMHTa KOHBEPTUPYETCS U OJIOKUPYETCsl MO Kypey
baHka Ha MOMEHT COBEpIIICHUS OIepaIuy;

B) B mocnenytomeM, co cueTa KIMEHTA CIUCBHIBAETCS CymMMa OMJUIMHTA 10 Kypcy banka Ha
MOMEHT (JAKTUYECKOTO CIIMCAHUS ACHEKHBIX CPEJICTB.

6.16.7. OTka3ate B ynoBieTBopeHuHU nperensuit [epxkarens KapTel oTHOcUTENbHO HemocTau(u)
NP MOJIY4EHUH/TIOTIOJITHEHUH UM JICHEXKHBIX cpeAIcTB B bankomare/ATM B citydae OTCYTCTBUS U3JIHIIKA
B bankomare/ATM, a Taroke B cilyyae 3alMCH 2JIEKTPOHHOTO >XypHana bankomara 00 ycmemmHoun
oTepaluy MOY4CHUS/TIOTIOTHEHUS JCHESKHBIX CPEICTB H/WIM B CIIydae €CIH TOJyYCHHE JIEHENKHBIX

VYcnoBus Ha IOy YeHne OaHKOBCKUX yCITyT yTBepykaeH 2 7 anpesst 2022 rosa

Pemennem Ipasnenus banka Ne26-7, Becrynmn B cuity 23 Mas 2022 roma

-24



cpenctB 3aMKCUPOBAHO KaMepoul BueoHaOM0neHus1 bankomara.

6.16.8. 3anpanmmBaTh nHpopManuo y Jepxkarens KapTel, 1o coOCTBEHHOMY YCMOTPEHHUIO, B TOM
YHCIIe TOKyMEHTBI, CBS3aHHBIE C COBEPIIAEMBIMH orepanusaMu o Cyery (10roBopbl, KOHTPAKThI, CUETa,
BhIcTaBJIeHHBIE [lepkarento KapTer u 1.11.).

6.16.9. brnoxupoBates Kapry c mocnenyronmm e€ aHHYIHPOBAHHUEM IO CBOEMY YCMOTPEHHIO U
notpeboBath ot Jlepxkarens Kaptel BepHyTh Kapty B Teuenue 5 (msati) bBaHKOBCKUX JHEH B CIIETYIOIIN X
CIIyJasix:

® HEOJHOKPAaTHOIO BOHUKHOBEHUs citydaeB Texnuueckoro Osepapadra;

e [IpU HApYLICHUH CPOKOB IOrameHus 3anoipkeHHoctu Jlepxarens Kaprtel nepen bankom
HaCTOSIIAM Y CIIOBHSIM;

e neucnonHenus epxxarenem Kaptel o0s3aTenseTB no Jloropopy/YcnoBusim;

® HAJIOXKEHUs apecTa, IPUOCTaHOBJIEHU onepauuii mo Cuery uinu nHom oopemenennu Cuera B
COOTBETCTBUH C 3aKoHOAaTenbcTBoM KP;

e 1pu noxydeHuu ot Hepxarens KapTol yBenomnenus uinm 3assieHus Ha 6mokupoBanue KapTor;

e yBenomiieHus bankom [lepxkarensa Kaptsl o pactopkenuu [Jorosopa;

® B MHBIX CIydasx, IPeIyCMOTPEHHBIX JloroBOpOM, IIpaBuIaMH MJIATEKHbBIX CUCTEM U

3aKoHOmaTeILCTBOM KP.

6.16.10. bnokupoBanue u annyaupoBanue KapTsl 1o ykazanHbiM B 11. 6.16.9. HacTtostumx Y ciaoBuit
OCHOBAHUSIM OCYIIECTBIISIETCSI B CpPOKH, CaMOCTOSITeNbHO ompenensemble bankom. Ilpu sTom
OKOHYaTeNbHBINH pacuét ¢ [epxarenem Kaptsl bank mpousBoaut uepes 45 (COpOK MATh) KaJleHAAPHBIX
NHEeH mocie 61okupoBKU KapThl B CBS3M C 3aKPBHITHEM CUETA.

6.16.11. He mpuHMMAaTh K pacCMOTPEHHIO TIpeTeH3uo mo KapTouHoit onepamuu, npeabsBICHHYIO
Hepxarenem KapTsl o ucredennu 45 (Copoka MATH) KaJICHAAPHBIX JHEH CO THS €€ COBEPILCHUS.

6.16.12. He npuHumath K paccMoTpeHuto mnpereHsuio J[lepxarens Kaprtel 00 oTkaze or
IIPOBEJICHHON OIlEpalluy B CIydae yCTaHOBJIEHHS (pakra BBojaa mpaBuibHoro IIMH-kona/koppeKkTHbIX
JaHHbIX KapTel mpu coBepIeHUN KapTOYHON ONEPALIMH.

6.16.13. IIpuocTaHOBHUTH B OTHOCTOPOHHEM MOPs/IKe MpoBeaeHue KaprouHoii onepanuii B cirydae,
eciay Mo MHEeHMIO baHka, JaHHas omepanus MOANagaeT MoJ KPUTEPHUH MOJO3PUTENbHBIX ONEepalui,
HaIpaBJIEHHBIX HA (MHAHCUPOBAHKE TEPPOPU3MA (IKCTPEMU3MA) U JIETATU3ALHIO0 (OTMBIBAHHE) JOXOIOB,
MOJIyYEHHBIX IPECTYIHBIM ITYTEM, B COOTBETCTBUH C 3aKOHOAaTenbcTBOM KP.

6.16.14. be3 HampaBjeHUs TNPEABAPUTEIBHOTO YBEAOMIICHHS TIPUOCTAHOBUTH IPOBEICHUE
onepanuii no Kapre Kimenrta mu6o B 0IHOCTOPOHHEM MOPSIKE PACTOPTHYTH JOrOBOp ¢ yBEAOMIIEHUEM
Knunenra 3a oauH KajneHAApHBIM MecsAll M 3aKpbITh CUET B cllydae He mpenocrasiieHus Kimentom
CBEACHUM, NpeaycMOTpeHHbIX M. 6.16.8. (mokymMeHThl 1o TpebGoBaHMIO) JloroBopa, HapylleHUs
Hepxarenem Kaptel ycnoBuii JloroBopa, J1n60 B MHBIX CIIy4asx, MPEAYCMOTPEHHBIX 3aKOHOIAaTeIbCTBOM
KP.

6.16.15. Ha ocHoBanuu 3asBiieHus lepxatens KapTsl ycraHaBIMBaTh OTpaHUYECHUSI U JIMMUTHI 110
OcnogHoii//lononaurtensHol KapTe B paMkax orpaHM4eHU ¥ JINMUTOB, YCTAHOBJICHHBIX caMUM bankoM
U 3aKoHOHaTeIscTBOM KP.

6.16.16. MI3MeHUTh KOJIMUYECTBO OMEpaluii U UX CyMMY, IPOBOAUMBIX Oe3 ucrnoib3oBanus [TMH-
kona u nocpenctsoMm NFC texHosnornu (0eCKOHTaKTHBIE TJIATEXKH ).

6.16.17. B ogHocTOpOHHEM mopsiake pacToprHyrb JloroBop, annynupoBarh Kapry, ¢usmyecku
yHUUTOXUTH KapTy u He Bo3Bpau@Ts [lepxkarento KapTsl BBIIUIAYEHHYIO UM KOMUCCHIO, B CITyqasIX:

e Boeinycka Kaptel, HO HesBku [lepkarens Kaptel B bank s nomydenus Kaptel B cpok a0 3
(Tpex) KaJeHJIapHbIX MECALEB CO JAHs M0a4U 3asBICHHUS;

e B CIIyyae OTCYTCTBHS JABUKEHUS 10 CUETY B TeueHue 1 (0AHOr0) KajeH1apHoro rojla ¢ MOMEHTA
HOCIeHEeH TPaH3aKUUU, IPU 3TOM AEHBIU, HaxoAsumMecs Ha cyé€re, MEpeBOJATCS Ha CUET
o0s3arenbcTB baHka.

6.16.18. AmnnymupoBath J[lomomuutensabie Kaptel, odopmiennpie mo Cuery B ciydae
aHHynuposaHus OcHoBHOM KapTsl 1 He BO3BpalaTh yAepKaHHYK0 CTOMMOCTD 32 I'0JI0BOE 0OCITY)KHBaHME
JononnurensHbix Kapr.

6.16.19. IlpuocranoBuTEL 0OCTYy)KUBaHUe Jlepkarerns KapTel B claeaylonmx Cirydasx:
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e BO3HMKHOBEHHE TEXHUUYECKUX HEUCIPABHOCTEH mpu padbote ¢ CucTeMol - 10 X yCTpaHEHUST,

® CMEHa IPOrpaMMHOTO OOECTICYeHHS U MPOBEACHUE MPO(PHUIAKTUIECKUX padoT.

6.16.20. B cnydyae Hanwums He MOTameHHOH 3ano0mkeHHOCTH Jlepxkarens Kaprtel mepen bankom,
MOCJICIHUN BIpaBe 0OpaTUThCS B CyAcOHBIC/MHBIE OpPraHbl 3a 3alMTOW CBOUX IpaB U UHTEPECOB/ O
Bo3MelleHNN 3anomkeHHocTH no Kapram J[lepxarens KapTel B COOTBETCTBUH € JAEHCTBYIOIIMM
3akoHoAarenbcTBOM KP.

6.17. OBA3AHHOCTU AEPXATEJIS KAPTHI

6.17.1. Ins otkpeiTus Cuera M BBIYCKA KapThl IPENOCTaBUTh B baHK Bce HEOOXOIUMBbIE
JIOKyMEHTBI, IPEyCMOTPEHHBIE 3akoHOAaTeb,CTBOM KP 1 YcenoBusimu.

6.17.2. Cobmonate TpeboBanus JloroBopa/ YciioBuii, B TOM 4YHCIIE OOCCIIECYHTH COOJIIOJACHUE
COOTBeTCTBYIOIMX TpeboBanwmii JloroBopa/ Ycenosuii Jlepxkarenem Jomomaurensaoi KapTer.

6.17.3. OcymectBiats omepanuu 1o CUeTy B COOTBETCTBHH C 3aKoHOjaaTenbcTBOM KP,
tpeboBanusimu HBKP, [loroBopom/ YcnoBusiMu B pefienax CyMMBbl JIEHEXKHBIX CPEICTB, HAXOAAIIXCS
Ha Cuere.

6.17.4. Cobmonats 3akoHOAaTeIHCTBO KP 110 MpoTHBOIEH CTBHIO (MHAHCUPOBAHUIO TEPPOPHU3MA K
neranu3aniu (OTMBIBAHUIO) TOXOOB, MOMYYEHHBIX IPECTYITHBIM MyTEM, a TaloKe MPEAOCTaBIATh baHKy
3ampanmBaeMyl0 HMHQOPMALMIO M JIOKYMEHTHI, Kacarommecss jaesTenbHocTH Jlepxkarens Kaptsl/
Hepxarenss JlononHutenbHOM KapThl M OCYIIECTBIISIEMBIX KM OIEpallMIX B COOTBETCTBHHU C
TpeboBaHUsIMU 3akoHOHaTenscTBa KP, perymupyromiero BOmpockl MPOTUBOACHCTBUS (PTHAHCHPOBAHUS
Teppopu3Ma (3KCTpeMHU3Ma) U Jerain3aiu (OTMbIBAHHUS) 10XOJ0B, MOTYYEHHBIX IPECTYIMHBIM ITYTEM.

6.17.5. He ucnons3oBarh Cuer (pM3MUECKOTO JMIIA B IESIX OCYIIECTBICHUS PACYETOB, CBSI3AHHBIX
¢ ocymectBieHnueM Jlepxkarenem KapTbl koMMepUecKkol/mpenpuHIMATENbCKOW HIIM MHOW TOJ00HOM
JeSITETbHOCTH.

6.17.6. B momeHT mosydeHust KapTel mocTaBuTh CBOIO MOANUCH HA 000poTe KapThr.

6.17.7. He nepenaBats Kapty u Jononuurensuyo KapTy TpeTbuM aumam.

6.17.8. [Ipu3HaBaTh TOCTOBEPHBIMH H MOJIMHHBIMH BCE KAPTOYHBIEC ONEPAIlUU, YIOCTOBEPEHHBIE
aBTopuzanuei Habopa [TMH - kona.

6.17.9. OnnauuBats ycnyru banka B cootBerctBum ¢ Tapudamu banka, a Taroke ycuyrs Apyrux
0aHKOB, YJacTBYIOIIMX B Tporecce ocymectBieHus Jlepxkarenem Kaptel KapTounsix omnepanwuii, u
mro0ble pyrHe pacxoibl, CBS3aHHBIE ¢ OOcmyxuBaHueM KapTbl U coBepllieHHEeM Omepaliuii, BKIoYas
nojsydeHHoe OT baHka mHCbMEHHOE YBEAOMIIEHHE O 3aKphITUU 3370JDKeHHOCTH. ObecneunTh
COXPaHHOCTH, 11e0CcTHOCTH KapThl 1 koHpuaeHnrmansaocTh [TMH-Kkoma/ SMS-coo0mieHus1, TOTy4eHHOTO
Ha JloBepeHHBI HOMep KiMeHTa u Apyrux CEKpeTHBIX BEIWYUH, B TOM YHCIE OJHOPA30BBIX MapoeH,
CVV2 u np., npeaHa3HaueHHBIX U1l IPOBEIEHU S aBTOPU3alMOHHOrO0 IuKia no Kapre.

6.17.10. Bo3memarh B MOJHOM OOBEME JIFOOBIE PAcXoJbl M CyACOHBIC H3ICPKKH, BO3HHUKIIME Y
banka mo Bune Jlepxarens KapTel, cBS3aHHBIE C HEUCTIOTHEHUEM U/UITM HEHAIJISKAIMM HCTIOTHEHUEM
uM ycioBuii JloroBopa/ YcnoBuii, He mo3aHee 3 (Tpex) OAaHKOBCKUX JHEH ¢ MOMEHTAa MHCHbMEHHOTO
yBenomieHus banka. Bo3BpaTtuTh banky aeHeXHBIE Cpe/CcTBA, ONMOOYHO 3a4rciaeHHbIe Ha CUeT u/mwm
onmbouHo BbiIaHHbIe [lepxkatemto Kaprtelt bankomarom, wu/mnu He ynaepkaHHble co Cdyera mpu
nposeaeHu UM KapTouHbIx onepanuii B TedyeHue 2 (IByX) OAHKOBCKUX JHEW ¢ MOMEHTA MOJy4E€HUS
BBIMUCKU 0 CUeTy WIJIM yBETOMJICHUS/TTHO0 O€3 TaKOBBIX.

6.17.11. He ucnonn3oBats Kaprty u npenocraBnsiembie bankom ycinyri B MpOTHBO3aKOHHBIX
L ETISIX.

6.17.12. Bo3Bpatuth 0 OKOHYaHUHU JcicTBUS J[oroBopa u/uinu mo neppomy TpeboBanuto banka
Kaptsl, Belgannbie Jlepkarento Kapter bankowm.

6.17.13. IlpenoctaBuTh 10 TpeOoBaHUIO baHKka, B COOTBETCTBHH C 3akoHOMaTeIbcTBOM KP 1 BH/I
banka, B Teuenuwe 5 (msaTH) AHEH TH00YI0 3ampanmBaeMyl0 HHQOpPMAIUIO, a TakKe JIOKYMEHTHI,
Kacaroumecs aeaTenbHocT KireHnTta u mpoBOIUMBIX UM OAHKOBCKHX, B TOM YHCIIE TOATBEPKIAIOIIYIO
HKOHOMHYECKH I CMBICI MPOBOMMBIX omieparuii mo Cuery.

6.17.14. Ilpu oOHapyXeHHH OIMOOYHOTO 3a4YMCIICHHUs JEHEXHbIX cpeiacTB Ha Cuer, W/Wm
OIMOOYHOM BBIJIAUM JACHEKHBIX CpeACTB baHKOMaTOM, M/MIU HE yAep)KaHUsl, OMMOOYHOTO yAep:KaHUs
JNEHEeXKHBIX cpenctB co Cuera mpu MPOBEACHUH MM KapTOYHBIX orepanuii yepe3 POS-tepmunan
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HEMEJIEHHO NMCbMEHHO pouHpopMUpoBaTh 00 3ToM baHk.

6.17.15. 3a 7 (cemb) KaJleHIapHBIX THEH 0 UCTeUEHUs cpoka JeiicTBus KapTel oOpatuthest B bank
C 3asBJEHMEM Ha nepeBblnyck KapTel Ha HOBBIN cpok. B ciydae, ecnu Jlepxkarens Kaptel He nmogan
3asiBIICHME Ha IEPEeBBINYCK IO HCTeYeHuio cpoka geiictBus Kaptel, To Kapra aBTOmMaruuecku
omokupyercs. HoBast Kapra Beimyckaercst mo 3asBinenuto Kiuenra.

6.17.16. Ilpexpatuth coBepimienne KapTtounsix omepauuii mo Kapre/am mnpu mnomydeHun
yBeoMiieHus oT banka BepHYTh COOTBETCTBYIOIIyI0/e KapTy/bl, BEIYIIEHHYIO/bIE 110 CYETY COTJIACHO
ycinoBusM JloroBopa / YcinoBui.

6.17.17. B cmydae pactopxkeHus JloroBopa mepemate banky Kapty/el, BBINyIICHHYIO/bIE B
COOTBETCTBUM € ycioBusiMu JloroBopa He no3anee S (msith) baHKoBCKUX JHEH co THS MOydeHUs OAHOM
U3 CTOPOH MHCHbMEHHOTO YBEJIOMJICHHUS O pacTop>keHuH Jlorosopa.

6.18. JEPXXATEJIb KAPTHI B ITPABE
6.18.1. cmonb3oBath Kapty B cTporom cootrBeTcTBUM ¢ J{JoroBopom/ YcioBusMU.
6.18.2. CoBepuiaTh KapTOYHBIE OIEpaLMM, B Mpelenax OCTaTKa CYMMBbl JECHEXHBIX CpEICTB
Hepxarens kapTel Ha Cuere, He MpOTUBOpeyalme AeicTByromemy 3akononatensctsy KP, BH]I banka u
JoroBopom:
e orTaunBaTh npuodpeTreHHbIe ToBaphl M yciyrd B TCII, coBepiaTte HHTEPHET -MOKYIIKH;
e [OJy4aTh HAJIMYHBIC ICHE)KHBIE cpeacTBa B Oankomare/[IBH u y areHTOB OaHKOB;
® OCYLIECTBJISTh NEPEBOJBl JEHEXKHBIX CPEACTB CO CBOEro baHKOBCKOro cuera Ha CYET
IlomyyaTens B COOTBETCTBHM ¢ 3akoHOAAaTenbcTBOM KP;

® OCYIIECTBJISATH JCHEKHBIE NIEPEBOABI UEPE3 CHUCTEMBI JIEHEKHBIX IIEPEBOJOB B COOTBETCTBUHU C
3aKOoHOHaTenbLCTBOM KP;
IIPOBOJUTH IIIaTEXU nocpencrtsoMm cucrem [JKO;
POM3BOIUTH NononHeHue KapTel uepe3 kaccel 0aHKOB, cash-IN-TepMUHAIOB OaHKOB/M areHTOB
pacIMpEeHHOTO CIeKTpa 0AaHKOBCKUX PO3HUYHBIX YCIyr (JIMMUT npu 0OHAIMYMBAHUU AEHEKHBIX
cpeacts ¢ KapTbl yepe3 areHTa OaHka He MOKeT npeBbIaTh 150 pacueTHbIX OKa3aTesnel B A€Hb
Ha OJIHOTO JiepKaTelis KapThl), OAHKOMATbI, CUCTEMBbI JIEHEXKHBIX MEPEBOJOB U AJIEKTPOHHbIE
KOILIEJIBKU.

6.18.3. [lomoaHATH CYET HATMYHBIMU JCHEKHBIMH CPEICTBAMHU, a TAKKE MyTeM MEpEeUUCICHUS
3apa0OTHOM IJIaThl, IEHCHUH, COLUATIBHBIX MOCOOUM, aTMMEHTOB, AaBTOPCKUX TOHOPAPOB, CPEICTBAMU C
Ipyroro cyera (M3WYECKOTo JHI@ U APYTMMU TOCTYIUICHUSMH, MJaTeKaMH, HOCSIMMH DPa30BbIN
XapakTep U He SBJISIONMMHUCS TpeIMeTaMi KOMMEpPUYEeCKON/Mpe T pPUHIMATEIBCKOM MM MHOM T10,100HOM
JeSITETbHOCTH.

6.18.4. PacnopspkaThesi J€HEKHBIMU CPEICTBAMU, B Ipeaenax JInmuta ABTOpU3alui.

6.18.5. Ha ocHoBanuu 3asBineHust oQopMIIsATh U/WIK aHHYIMpoBath 1o Cuery JlomoaHUTENbHbIC
KapThl B COOTBETCTBUHU C TPEOOBAHUSIMH HACTOALIMX Y CIIOBUH.

6.18.6. IlomydnTh AOCTYNl HOCPEICTBOM MpUHAuIeKamed emy KapTel Ha mpoBelneHHE JIFOOBIX
onepauuii yepes Hurtepuer u MOTO, npu s3tom Hacrosumm [epxkarens Kaptbl oco3HaeTr u
MOATBEPKAAET CBOIO OCBEIOMIIEHHOCTH 00 OTBETCTBEHHOCTH U BO3MOXKHBIE PUCKH U TIOCIIEICTBUS TAKOTO
JI0CTyma.

6.18.7. OOparutbcs B BaHK C MUCBMEHHBIM 3alPOCOM TOJYYUTh KOMHUIO IJIATEKHOTO YeKa,
MOATBEPKAAIOIIETO (aKT COBEPIIICHUS OTEpaIiy ¢ ucmoiib3oBanueM Kaptel cornmacHo Tapudam banka.

6.18.8. HampaButh B bank nperensuto no copepii€HHoil Kaprounoit Onepauuu, npu HaaIuduu
BO3pakeHUi co ctoponsl Jlepxkarenst Kaptol, He mo3aHee 45 (copoka MSITH) KaJIGHAAPHBIX THEW CO THS
coBepiieHust Kaprtounoil omepauuu. B mnpotuBHOM ciiydae coBepuieHHass KaprouyHas omnepamus
CUMTAaeTCs MOATBEPXKIECHHONM M mocieayooume npereH3uu bankom ot Jlepkarens xapTel He
PUHHUMAIOTCSL.

6.18.9. OOGpatuthcs ¢ 3asBnenueM Ha iepeBbinnyck Kaprtel/[lonmomuuTenbaoi KapTor.

6.18.10. lenerupoBaTh MOJHOMOYHMS JAepkaTento JlOMOMHUTENbHOM KapThl Ha biokupoBanue/
pazonokupoBanue JJononaurtensHoi Kaptel, ohopmienHoit Ha ganHoro [epkarens [lomonHUTETHHON
KapThl, coryiacHo TpeboBanusMm JloroBopa/ YcioBuii.

6.18.11. [Toyyats 1o 3ampocy BeIMUCKY o CyeTry 3a TpeOyeMblii TepUOI.
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6.18.12. B cnyuae ecnu [epxkarens KapTel He mpojuieBaeT cpok neiictBust KapTel 1 HamepeH
3aKphITh ee, To Jepxatens JonmomuutensHoit KapTel He umeeT mpaBo TpeOOBaTh MEPEBBITYCKa CBOCH
KapTtsl 1o ncredeHuto ee cpoxa.

6.18.13. Pacropruyrs JloroBop, MHCHbMEHHO YBEIOMHB 00 3TOM bank 3a 45 (COpok msiTh)
KaJICHJAApHBIX JHEH 710 MpernoiaraeMoi AaThl peKpalieHus aedcTBus HacTosmero JJorosopa/ycioBuii
MyTeM MOJauu 3asBJICHUS Ha 3akpbiTHe Cuera.

6.19. OTBETCTBEHHOCTbH CTOPOH
6.19.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE HIJIH HEHA JIeXkKallee UCTIOTHEHNE CBOUX
00s3aHHOCTEH, MPEIyCMOTPEHHBIX HacTtosumM JloroBopom/ VYCIIOBUSMH, B COOTBETCTBHH C
3akoHoAarenbcTBOM KP.
6.19.2. bank HeceT OTBETCTBEHHOCTb 3!
e pasmianeHue OaHKOBCKOM TaliHBI B COOTBETCTBUU C JEHCTBYIONMM 3akoHoAaTenbcTBoM KP;
e 0oIMOOYHO NMPOBEAECHHYIO 10 CYETy omneparnio no BuHe banka. OTBeTCTBEHHOCTH baHka B 3TOM
clly4ae OrpaHUYMBaETCS OTMEHOW OIIMOOYHO TTPOBEICHHOM OIepaIiy Mo CUETY.
6.19.3. baHk He HeceT OTBETCTBEHHOCTb:
® 32 OTKa3 TpeThel CTOPOHBI B 00CTyxuBaHuu KapTsl;
® HEBO3MOXHOCTb COBEpILIEHHUS ONepaluil B cilydae HaloKeHHs apecta Ha Cdyer/cpelcTBa,
Haxosumecss Ha Cuere Jlepxkarens Kaptbl, 1M60 MO OCHOBAaHUSAM M/MJIM B MHBIX CIydasx,
MPEYyCMOTPEHHBIX 3aKOHOAATENBCTBOM KP;
® 33 KaUeCTBO MPUOOpPETaeMbIX C UCIOJIb30BaHUeM KapThl TOBapOB U yCIyT;
® 33 JIMMUTHI, OTPAaHWYEHHUS M JOINOJHUTENIbHbIE BO3HArpakaeHus (uHrepecbl) mno Kapre,
YCTaHOBJICHHBIE TPEThE CTOPOHOM, KOTOPBIE MOTYT 3aJ€Th HHTEpechl Jlepxkarens Kaptor;
® 32 MOCIIeICTBUS HecBOeBpeMeHHoro oopamenus [epxarens Kaprer/donomnurensHoit Kapter B
bank ¢ tpeboBanuem o biokupoBaHumn/mocraHoBkd B CTOIN-JIMCT YTEPSHHON/ yKpaJeHHOM
KapTsi;
® 32 CHTYalllH, CBSI3aHHBIE CO COOSMU B paboTe cHUCTeM, 00ECTICUNBAIOIIMX MTPHEM, 00pabOTKY U
reperavy JaHHBIX [0 OIEpalusM, COBEPIICHHBIM C UCIOJIb30BaHueM KapThl mo He3aBHUCIIMM
ot banka mpuunHawm;
® 33 BO3MOJKHBIE OTpHIIATENIbHbIE MTOCTIEACTBUS IOCTYNa Ha MPOBEACHHE JIIOOBIX Omepalnil uepes
Hutepuer u MOTO mocpenctBom pekBu3uToB KapThl, B UnCiie KOTOPBIX, HO, HE OTPAaHUYNBASICh:
PHUCK UCIIOJIB30BaHUS TPETbUMU JuaMu AaHHbIX KapTsl yepe3 Mutepner 1 MOTO (11.6.18.6.),
anbo ¢ ucnonb3oBaHueM KapThl, HECAHKIIMOHUPOBAHHO U3TOTOBJIIEHHONW TPETBUMHU JIMIAMU C
naHHbIME KapTh;
® yperyliupoBaHUE CHOpOB M pasHornacuil wmexnay Jlepxkarenem Kaptet u  Jlepxkarenem
JOTIOJTHUTENBHON KapThl;
e 3a ymepO, BO3HUKIMEN BCIICACTBUE HapylmieHUW ycinoBui JloroBopa/Ycmosuii Jlepkarenem
KapTsl, a Taioke npaBuil ¥ 0053aTENIbCTB, U3 HETO BHITEKAIOIIUX;
¢ 32 KOH(UJCHIHATBHOCTh CBEJCHHI, OTIIpaBisieMbIx Jleprkarento KapThl 10 OTKpHITHIM KaHaJIaM
CBsi3H, B TOM unciie SMS, e-mail, ¢axc u T.1., B cirydae, ecnu Jlepxatens KapTel uHHITUIPOBAT
3alpoc MO yKa3aHHBIM KaHajaM CBSI3W WITU Jall YKa3aHHWe O HalpaBJIEHUH JAHHBIX CBEICHUM MO
YKa3aHHBIM KaHajaM CBSI3H;
® 3a OmepaluH MO CYETy Ha OCHOBAaHMU COOTBETCTBYIOIIMX JOKYMEHTOB YIIOJTHOMOYEHHBIX
OpraHOB M JIOJDKHOCTHBIX JIML, MPEIbABIECHHBIX B COOTBETCTBUM C JEHCTBYIOILMM
3aKOHOJaTenbCcTBOM KP;
e 3a onepauuu, copepiieHHble 10 Cuety [lepkatensa Kaptel, npu Hapymenun [lepxarenem Kaptsl
npaBuII 0€3011aCHOCTH, YKa3aHHBIX B HacToseM JloroBope/ YcnoBusx.
6.19.4. Jlepxatenp KapTel HeceT OTBETCTBEHHOCTD, B BHIC BO3MEIIeHUsI baHKy nMpuYnHEeHHBIX
YOBITKOB B IIOJIHOM 00BEME, 3a:
e HecBoeBpeMeHHoe oOpaieHue B bank ¢ TpeboBanueM o biiokupoBaHuu yrepsHHOM/yKpaeHHO I
KapTsi;
e HeBo3BparT B baHK NEHEXHBIX CPEICTB, OLMOOYHO 3auMCIEHHBIX Ha CYET B COOTBETCTBUM C
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nerctByronmM 3akoHoaarenscTBoM KP u JloroBopom/YcnoBusimu;

e 3a nepenady KapTel v HECaHKIIMOHUPOBAHHBIN JOCTYIl K HEH HEYNOJIHOMOYEHHBIX JHII, a
Taroke 3a pasrnameHue uHpopMmanuu ([TMH-xox, xkomoBoe cIOBO U Jp.) HEOOXOAMMOW IS
pacnopsbkenust Kaptoit u coBepiuenus tpan3akiuii/onepanuii mo Kapre;
3a OIepalrH 1o cYeTy, coBepiueHHble [lepxkarenem Kaprsr,
npuaMHEHHBIH baHKy ymep0 B pe3ynbrare HecoOoaeH s ycinoBuii JloroBopa/ YcnoBuii;

® 3a MOJHOTY M JOCTOBEPHOCTh IMpenocTaBlieHHOW baHky wuHpopManuu B COOTBETCTBHHU C
JoroBopom/ YcnoBusimu. KimeHT 00s3yeTcs He3aMeMIUTENbHO cooOm@aTh baHkKy o JFOOBIX
M3MEHEHUSX, conepkanmxcsi B 3asBiaeHun/J{oroBope nadopmannu. B ciaydae mpenocraBieHus
HEBEPHOU UJIM HEMOJIHON MH(POPMALIMHU, a TAKKE B CIIydae HECBOEBPEMEHHOIO MTPEI0CTaBICHUS
uHpopmaruu Kiment Bo3memaer banky B moiaHoM oObeme ymepO, KOTOPBIH BO3HUK B ATOM
CBSI3U;

® pacxofpbl U cyaeOHbIe U3AEPKKH, MoHeceHHble bankoM 1o BuHe Jlepskatens KapTsl - B monHoM
o0Bbeme yiepba, NpuIMHEHHOro baHky;

® [IPOBEJECHHE ONEePALU IO OTMBIBAHUIO IEHEKHBIX CPEJICTB U ((MHAHCUPOBAHUIO TEPPOPU3MA, B
TOM YHCJIE MOLICHHUYECKUX OIepaluii, mo ceoe Kapre;

e HEBBINOJHEHNE UM HEHAJIeXkKalllee BHITTOTHEHHUE ycloBUil JloroBopa, HacTOSMX Y CIOBUIA, a
TaKOKE 3a JIIOOBIE MTOCIIEICTBUS, CBA3aHHBIE C 3TUM.

6.19.5. CTopoHBI 0OCBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTHYHOE HITM TIOJTHOE HEUCIIOTHEHNE
cBoux oOs3atenscTB 1o JloroBopy/ VYcClOBHSM, NPUYMHONW KOTOPOTO SIBUIMCH OOCTOSITENbCTBA
HenpeoaonuMoii cuitbl (Gopc-maxop), koropeie HU oaHa U3 CTOpPOH HE MoriIa Obl MPEABUAETH JINOO
MPEIOTBPATUTh PAa3yMHBIMH JICHCTBUSIMU.

6.19.6. K oOcrosiTenbcTBaM HEMPEOJOIUMON CHIIBI OTHOCSTCS, HO HE OTPAaHUYUBAIOTCS HMHU:
HemrraTHeie cutyannu B Cucreme banka, ctuxuifHbie OeACTBHI, BOCHHBIE ICHCTBHS, TOCYIapCTBEHHBIC
[IEPEBOPOTHI, PEBOJIIOIIMU, MACCOBbIE OECIOPSIKH, TEPPOPUCTUYUECKUE aKThl, IPa)JIaHCKUE BOJIHEHUS,
MOKapbl U 3eMJIETPSICEHUs], IeHCTBUS MPABUTENBCTBA, TOCYIAPCTBEHHBIX OPTraHOB, OPraHOB KOHTPOJIS
Ha/J30pa B OaHKOBCKOW cdepe, aKThl 3aKOHOJATEIhCTBA, BCTYIHMBIIME B CHIIY IOCIE JIATHI 33 KITIOUEHUS
Horoopa/mpucoenuuenus Knuentomk Ycnosusim, mpuasatue HBKP u/unu opranamu rocyaapcTBeHHON
Brnactu KP permeHus, moBjeKlero HEBO3MOKHOCTh UCIOMHEHUS COOTBETCTBYOMEH CTOPOHOM CBOMX
00s3arenbeTB 10 JloroBopy.

6.19.7. B ciydae BO3HHUKHOBEHHS OOCTOSITEIBCTB, CCBHUIAIONMXCSA Ha (opc-MaKOPHBIE
oOcrosiTenbeTBa, ogHa CTopoHa o0s3aHa yBeIOMUTH Jpyrylo CTOpOHY B TUCBMEHHOM BHUJE HE IMO3JHEE
10 (mecsiTn) KaJlleHAAPHBIX THEH CO JHS HACTYIJICHHS TaKuX 00CTOATENHCTB. CTOpOHA, CCHITAIOMASCS HA
dopc-MaxopHbie 00CTOSTENbCTBA, O0sf3aHA MPEAOCTaBUTH Apyroil CTOpOHE A WX MOATBEPIKICHUS
JOKyMEHT KOMIETEHTHOTO TOCYyAapCTBEHHOIO OpraHa, B MPOTHBHOM ciydae CTOpOHA JMIIAETCS MpaBa
cchliaThesl Ha (popc-MaskopHbIE OOCTOATENbCTBA B IEISIX OCBOOOKIEHUST OT OTBETCTBEHHOCTH 3a
YaCTUYHOE UJIM MIOJTHOE HEUCIIOJIHEHHE CBOMX 00513aTeNbCTB 110 J[orosopy.

6.19.8. bank He HeceT OTBETCTBEHHOCTH 3a W3JCPKKU, OIMOKU, YIYHICHHS WA 3aJepiKKU
nJiaTexkel, JoMmyleHHble OaHKOM-KOPPECTIOHIEHTOM HJIM TPETbUM OAHKOM, paBHO Kak HE OTBEYaeT 3a
MOCJIE/ICTBU S, BbI3BaHHBIE UX ((MHAHCOBBIM MTOJIOKEHUEM.

6.19.9. B ciyqae yrepu, MOXHINEHUS WITH IPYTOr0 HE3aKOHHOTO Mcmoib3oBanus Kaptel bank He
HECET OTBETCTBEHHOCTH 3a CIIMCAaHMWE JIEHEKHBIX cpelcTB co cyerta Jepxkarens Kaptel B Teuenue 10
(mecsaTH) OaHKOBCKUX JHEH ¢ 1aThl oJydeHus baHkoM nuceMeHHoro 3asBieHus ot Jepxkarens Kaptsl o
HeoOxonumocT brokupoBanusa Kaptel ¢ nmocranoBkoit B Crom-nuct. Ilpu stom bank Bmpase B
0e3aKenTHOM Mopsiake crnucath co cueta Jlepxarens KapTel neHexHBbIE CpelCTBa IO OMEpaIlUsIM,
COBEpIIEHHBIM C UCHONb30BaHMEeM KapTbl B TeueHHME YKA3aHHOTO B HACTOSAIIEM IyHKTE
HoroBopa/YcnoBuit nepuosa (T.e. 10 (necstb) OAaHKOBCKHX JTHEH ).

6.20. TIOPSJIOK ITPETEH3MOHHOI PABOTEHI
6.20.1. lep>xatenmto KapTbl pekOMEHIyeTCsl COXpaHSTh TUIATEKHbIE JOKYMEHTBI, TIOTBEPKIAIOIIHE
nposeneHue onepauuil no Kapre, nns ydera pacxomoBaHMs ACHEr IyTe€M KapTOYHBIX OlEpalui U
YPETyIUpPOBaHUs BO3MOKHBIX CIIOPOB.
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6.20.2. Jlepxarens KapTel BipaBe motpedoBaTh OT baHka KOMMM JOKyMEHTOB, IMOATBEPKIAOIIX
MPaBUIILHOCTD CIIUCAHUS ICHET 110 KAPTOYHBIM OIlepalusim.

6.20.3. Ilo BceM BompocaMm cropHbIX ornepanuit Jlepskarens KapTel oOpammaercs ¢ mucbMeHHbIM
3arpocoM B BaHK, KOTOpBIM B ciydae NPUHSTHS NMPETEH3UH BbICTynaer nepea CUCTEMON OT MMEHH
Hepxarens Kaptsl.

6.20.4. B ciyqae oOHapyxeHUs MOJO3pUTENbHON ornepaunu B Beimucke no Cyery, HEOOX0AUMO
oOpatutbes B baHk A71s BBISICHEHUS J€Tajlel Mo MPOBEACHHONW CyMME.

6.20.5. B cnayyae HECaHKIIMOHMPOBAHHOTO WCIOJIB30BAaHUS JIEHEXKHBIX cpeiacTB 1o Kapre,
HEoO0XOMMO HamucaTh MPETeH3HMOHHOE 3asBleHue, B KoTopoM ykaseiBaercs OUO lepxarens Kaprsl,
HOMeEp KapThl, HOMEp cué€ra, pekBu3uThl fokymeHnTa [[YJI [epxkarens Kaprel, nata npoBeaeHUs ClIOPHOM
orepalyu, CyMMa OIepaluy U CyTh IPETEH3UH.

6.20.6. Kapra Jlep:karenst moxet ObITh 3a010kupoBaHa bankom 0e3 mpenynpexaenus epxarens
KapTs! B ciryqae oOHapyKeHUsI PICKOB COBEPINCHHUS TTOJO3PUTEIBHBIX OMEPALIAIA 10 HEH.

6.20.7. IlpaBunamu Cucrembl baHka yCTaHOBIJIEH CPOK JaBHOCTH IO PAacCMOTPEHHUIO CIIOPHON
Kaprounoii onepannu — 45 (CoOpok msTh) THEH CO THS €€ COBeplleHHs. B ciaydae 00OCHOBAHHOCTH
npereH3uu bank BocctanaBnuBaer cymmy Kaprounoit onepanuu Ha cuet Jlepkarens KapTsl.

6.20.8. TlIpormecc 06pabOTKK MPETEH3MOHHOTO 3asBICHUS ITPOUCXOIUT CIASAYIOIMM 00pa3oM:

e [10CJI€ NPENOCTABJICHUS MUCbMEHHOIO MPETEH3MOHHOr0 3asBieHus Jlepxkarens Kaprtel, bank
MPOBOJIUT pAaccieloBaHWE IO MPETEH3UMOHHOW Omepaluyd Ha Haluyue COOTBETCTBUS
JeWCTBUTEIBHOCTH MPOBEACHUS olepanui. baHK MMeeT MpaBO 3alpOCUThH JOMOJHUTEIbHBIE
JOKyMEHTBl (Y€K IpH omjare, yek npu cHiatuu geHer B ATM), noarsepxkaaronme Qaxt
COBEpILIEHUS OIepaluu;

e B Cilyyae MOATBEpPXkIEHUS (aKTa HEKOPPEKTHOTO CITMCAHMS JICHEKHBIX CPEACTB HE IO BUHE
Hepxarenss Kaptel, baHk mpou3BOAUT BO3BpaT JCHEKHBIX CPEICTB B TeueHHEe 3 (Tpex)
bankoBCckux nHEN.

e baHk oTKa3bIBaeT B y[OBJIETBOpPeHUU npeTeH3uit [lepxarens KapTsl oTHOCHTENBHO HETOCTAY (1)
IpU TOJYYEHUH/TIOTIOJTHEHUU UM JCHEXKHBIX CcpeAcTB B baHkomare B cilydae OTCYTCTBUS
U3IHMIIKOB B baHkomare, a Taiwke B cilydae 3allMCH 3JEKTPOHHOTO XypHaja bankomaTta 00
YCHEIIHOW omepanuy MoJydeHUs/ IMOMOJHEHUHN JEHEXKHBIX CPEICTB W/WIM B CIydae €ciu
MOJIy4eHUE ICHEKHBIX CPEICTB 3a(pKCUPOBAaHO KaMepol BuaeoHabmoaenuns bankomara.

6.20.9. bank o00s3aH  CBOEBPEMEHHO COOOHMTHL  HWHOOPMALHMIO  YIOJIHOMOUYEHHOMY
rOCy/IapCTBEHHOMY OpraHy, COIJIacHO JieficTByromeMy 3akoHoaarenbcTBy KP B ciydae oOHapyxeHHs
dakTa HaMUYUs TMPOBENEHUS MOAO3PUTENBHBIX OMEpaluii, B TOM 4YHclie MolleHHu4Yeckux mo Kapre
Hepxarens.

6.20.10. HeobocHoBauHbIe npeTeH3nun HakaspiBatoTcs MIIC u HIIC, koTopble MOTYT NpEBHIATH
cymmy criopaoii Kaprounoii onepaunu. bank BrpaBe 6e3 cornacus epxarens KapTel u3nars co cyera
Hepxatens Kaptel mrpadbl ¥ cyMMy HEOOOCHOBAHHOM IMPETEH3UH.

6.21. TIOPAJOK PA3PEIIEHNA CIIOPOB

6.21.1. Bce cmopsl u pasHOIIAcHs, BO3HUKIME MEXIy cTropoHamu 1o JloroBopy/YcnoBusiM,
paspemaroTcss IMyTeM IIPOBEIEHUs IEPErOBOPOB C YYETOM B3aMMHBIX HHTepecoB. B cnydae He
JOCTHIKEHUS COIVIALLEHUSI 110 CIOPHOMY BOINPOCY J€J0 IOJUIEKUT PACCMOTPEHHMIO B IOPSJKE,
MPEyCMOTPEHHOM 3aKOHOaTenbCcTBOM KP.

6.21.2. CtopoHBbl TpHU3HAIOT ce0s CBS3aHHBIMHU MPEIyCMOTPEHHBIMH B JloroBope/YcmoBusm
oOs3aTenbcTBaMu. B okazarensecTBO BhIEU310keHHOTo CTOPOHBI MPU3HAIOT JJoroBOpOM MO CaHHOS
KIMEHTOM 3asiBlIeHHe-AHKETY O NPHUCOCAMHEHUU K YCIOBUAM Ha MOJydeHUE OAHKOBCKUX YCIIYT
¢uznyeckumu aunamMu B OAO «Xanbik bank Keipreisctan», pasmemeHHbix Ha OduiinaibHOM caiiTe
banxa www.halykbank.kg.

6.21.3. Cropbl, MO KOTOPHIM HE OBUIM JOCTUTHYTHI COTJIAINICHHUS, IOMJICKAT pPa3pelicHHIO B
CyneOHOM TOPSAIKE B COOTBETCTBHHU C 3aKOHOAATeNLCTBOM KP.

6.21.4. Ctoponsl, HacTosmM J[oroBopom/Y CIIOBUSIMU, TTIOATBEPKIAIOT, YTO COTIIACHBI TPU3HABATH
JaHHbIe 00 omepanusaxX Ha 3JIEKTPOHHBIX HOCUTENSIX MH(opmanuu, noiaydeHHbIX u3 Cucremsl banka B
KaueCTBE JI0Ka3aTeIbCTB MPU Pa3pEIIEHUH CIIOPOB.
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6.21.5. [luceMeHHbBIE YBEAOMIICHHSI CUUTAIOTCS MOMYyYeHHBIMU Jpyroii CTOpPOHOM, eciu OHM i
BpPYYEHBI [10]] paCIMCKY HJIM HallpaBJIeHbI 3aKa3HbIM TUCHMOM I10 Iopuiudyeckomy aapecy banka/agpecam
Knuenra, ykazaHHbIX B AHKeTe/3asBICHUH.

7. TIPEJIOCTABJIEHUE KPEJUTA, KPEJAWUTHOM JIMHUY, OBEPJIPADTA

7.1. baHk B paMKax HAacCTOSAIMX YCJIOBUH M Ha OCHOBAHUU COOTBETCTBYIOLIETO 3asiBICHUS
Kinenra, B mopsake, ycraHOBJIEHHOM baHKOM, paccMaTpuBaeT BO3MOXHOCTb BblJaun kpeauta KinueHnrty
u/unu npeaoctaBienne KiimeHTy KpeIuTHOW JIMHUH.

7.2. Tlo 3asBnenuto Knuenrta u B ciayyae ero onoOpenust bankom, Knuenty mpenocrasisiercs
KPEAUT WJIM KpeauTHas JUHUs, oBepapadr mo muaTexxHoi kapre (hopma KpaTKOCPOYHOTO KPEauTa),
KOTOPBI JaeT BO3MOXKHOCTh KIIMEHTY OCYIIECTBIISTH IJIATEKU CBEPX CyMMbI, MMEIOIICHCS Ha €ro
Kapte/Cuerte B npenenax CyMMbl (JINMUTA).

7.3. JIumMuT, cpoK AEHCTBHUSA, MIPOLIEHTHAS CTaBKa, YCIOBHS M MOPSAOK MPEAOCTABIICHUS KPEIUTa,
KpeOIUTHON JNMHUM, oBepApadra YCTaHABIMBAIOTCS OTIENbHBIM J[OroBopoM Ha MpeaocTaBieHHe
KpeAUTHOH JINHUK/TIpeIoCTaBIeHIE OBepaApadra.

8. VCJIOBU 1 TIOPAJIOK ITPUMEHEHWS SJIEKTPOHHOM TTOJITUCH

8.1. B cootBeTcTBHUU ¢ 3akoHOAaTeNbCTBOM KP 00 anekrponHO# moanucu bank ucnonibyer
unentudurarop Knumenra, a Taoke HampaBIIseT OJHOPA30BBIN H(GPOBOH Ko mocTyna B popmate SMS-
coobmieHus Ha JloBepenHblit Homep KnneHTa, ykazaHHbIi B AHKeTe-3asBiieHuu. [IpocToii anekrpoHHON
MOIKCHIO TPU3HACTCS HACHTU(PUKATOP U KOJ JOCTYIIa, 3ampammBaeMble baHkoM, BBOJ KOTOPBIX
MOATBEPKAAET MOTMHHOCTL/oANUCh KinenTa u sBiisieTcst OCHOBaHUEM sl penocTaBieHus Kimmenrty
JOCTyNa K AUCTaHIIMOHHBIM OAHKOBCKUM yCIIyraM. baHk MpOu3BOIUT MPOBEPKY COOTBETCTBUS
uJeHTH(PUKAaTOpa M KoJa JOCTYyIa, IpeaocTaBieHHoro Kinnenrom Ha ocHoBanuu fanHbix u3 AbC banka.

8.2. bank u KitmeHT cornacuianch MPUMEHSTH IPOCTYIO 3JICKTPOHHYIO MOIKICHh B COOTBETCTBUU C
3akonogarensctBoM KP, HITA HBKP, BH/] banka u Hacrosiumm J[oroBopom/ YcrioBusiMu.

8.3. O1HOI 3IEeKTPOHHON MTOANKCHIO (MACHTU(PUKATOPOM U KOJIOM JIOCTYIA) MOKET OBITh ITOIMHICAH
MaKeT JICKTPOHHBIX JJOKYMEHTOB, TO €CTh HECKOJIBKO AJIEKTPOHHBIX TJOKYMEHTOB, CBSI3aHHBIX MEXIY
co6oii. [Tpu moanMcaHuM AJIEKTPOHHOM MOMUCKIO MTaKeTa dMEKTPOHHBIX JJOKyMEHTOB Ka)IbId U3
JIOKYMEHTOB, BXOJSIIMX B ATOT MAKET, CYUTACTCS MOMHUCAHHBIM 3JIEKTPOHHOM MOAMUCHIO TOTO BUJIA,
KOTOPOM MOANKCAH MaKeT AJIEKTPOHHBIX TOKYMEHTOB.

8.4. Knuent u bank o0s3aHbI cOOMI01aTh KOH(U IEHIIUATFHOCTD CBEACHH M 00 naeHTH(HUKATOpe U
kojne pocrymna. [lepeqaya mubo packpbITHE HASHTHGUKATOPA U KOAa A0CTyra KineHToM TpeThbUM JTUIamMm
3amperaeTcsl.

8.5. CdopmupoBaHHas B 3J€KTPOHHOM GopMe HHPOpMALUS (TOKyMEHTAIU), TOANNCAHHAs
IIPOCTOM AJIEKTPOHHOMN MOANKCHIO (MACHTU(UKATOPOM U KOJIOM JOCTYIIa), oJdydeHrue KoTopoit bankom
MIPOU30ILIUIO 1O IEKTPOHHOMY KaHaiy cBsi3u ¢ bankowm, npusnaercs bankom u KimmeHTOM 351€KTpOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JJOKYMEHTY Ha OyMa)kHOM HOCHTENE, MOANHNCAHHOMY COOCTBEHHOPYYHOU
MOAINKCHIO.

9. VCJIOBUSA U ITOPAJOK ITOAIMMCAHMA JOTOBOPA AHAJIOTOM
COBCTBEHHOPYYHOM ITOJITUCH

9.1. B coorBerctBuM ¢ Hopmamu ['paxxganckoro kozekca KP, a Tawke pyKOBOJCTBYACH
HopMaTuBHBIMU ITpaBoBbIiMU akTaMu HBKP, CtopoHnsl mpu3Hatot, uro Hactosumii Jlorosop, 3asBineHue —
Amnkera/ 3asBieHue/AHKETa, TAKOKE JTIO0BIC MHBIC JOKYMEHTHI, (JOPMBI, MOTYT OBITH TOAMMCaHbl KitneHnToM
u/mnu bankoM aHamorom coOCTBEHHOPYYHOH moanucu/rpaguyeckoil nmoanucebio CTOPOHBI Ha MJIAHINETE
CTHITYCOM/ TTOJMTMCAHBI C TOMOIIBIO 3JIEKTPOHHBIX MJIH TEXHUUYECKUX CPEICTB.

9.2. JloKyMeHTBbI, epeUnCiIeHHbIe B yHKTe 9.1., moanucaHHble J0ObIM U3 YKa3aHHBIX B ITYHKTE
9.1. cnocobomM, npusHaroTcss CTOpOHAMH KaK MOIHCAHHBIE COOCTBEHHOPYUHO.

9.3. CthopmupoBaHHass B DJICKTPOHHOH Qopme wuHPOpMaius/ JTOKyMEHTAIMs, MOITHCAHHAS
crocoOoM, yKa3aHHBIM B ITyHKTe 9.1, mosydeHue koTopoil baHkOM Mpou301UI0 MO 3JIEKTPOHHOMY KaHally
cBs3u ¢ bankom/mHBIM criocoboMm, mpusHaercss bankom u KiMEHTOM 3JEKTPOHHBIM JOKYMEHTOM,
paBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTEJE, TIOJITUCAHHOMY COOCTBEHHOPYYHOH MOAIHCEIO.
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10. VYCJIOBUA U TTIOPANOK IIOAIIMCAHMA U OBMEHA 3JIEKTPOHHBIMU JJIOKYMEHTAMU

10.1.bank u KimeHT MOryTr mNpOBOIUTH OOMEH OSJIEKTPOHHBIMH JOKYMEHTAMH C MOMOIIBIO
AJIEKTPOHHBIX KaHAJIOB CBSI3U, B TOM YHCIIE C UCIOIb30BaHUEM OaHKOBCKOrO MHTepdelica (porpaMMHO-
anmnapaTHbINA KomIuieke banka).

10.2. llomnucanue u OOMEH DJJIGKTPOHHBIMH JIOKYMEHTAMH IPOUCXOJUT C IMPUMEHECHHEM
AJIEKTPOHHOMN MoAnucH. baHk MokeT ucnoaHATh TpeOoBaHus KiineHTa, ykazaHHbIE B €0 3JEKTPOHHOM
JOKYMEHTE, TOATBEPKACHHOM HJICHTU(DUKATOPOM M KOJOM JOCTYIIa B COOTBETCTBHUU C HACTOSIIMMHU
YcenoBusmu.

10.3. KnmeHT cornaceH W mMpHUHUMAET Ha ce0sl OTBETCTBEHHOCTD 3a BCE MOCIJIEACTBUSA, KOTOPBIE
MOTYT BO3HHUKHYThH IpH nepenade banky 3asBrneHuii/AHKET ¢ MCIOIB30BAaHUEM DJICKTPOHHBIX KaHAIOB
CBSI3U.

10.4. CropoHBl NPU3HAIOT, YTO DJIEKTPOHHBIE JIOKYMEHTHI, MOJANHCAHHBIE SIIEKTPOHHOMI
noanuceio KiMeHTa, FOpUAWYECKH JKBUBAJICHTHBI COOTBETCTBYIONIMM JOKYMEHTaM Ha OyMakHOM
HOCHUTeNE, MoAnucaHHbIM KimeHToM, 00Ja7atoT IOpUIMYECKON CHUJION M TOATBEPXKIAIOT HaIUdue
MPAaBOBBIX. OTHOMEHWH Mexay CTOpoHaMuU. DJIEKTPOHHBIE JOKYMEHTBI, IOANHMCAHHbIE 0e3 COOI0ACHNUS HOPM
HACTOSIIMX Y CJIIOBHH, HE MIMEIOT FOPUINYECKOU CHIIBI, baHKOM HE paccMaTpUBAIOTCS M HE UCTIOHAIOTCS.

10.5. TIlpm mosydyeHUH NOAMHUCAHHOTO JJIEKTPOHHOTO JIOKYMEHTa baHK HWCIONHSET ero, He
JIO’)KU/IACh JOTNOJHUTENBbHBIX MOATBEpKAeHUU oT KnueHta. baHk cBepsieT 3JEKTpPOHHYKO HOANMUCH B
HalpaBJIEHHBIX JOKyMeHTax (3asBieHusx/AHkeTax//loroBopax), moily4eHHBIX OT KimeHTa coriacHo
HACTOSIIIMM Y CIIOBHSIM.

10.6.bank ocraBisieT 3a co0OW TpaBO OTKAa3aTh B HCIIOJHEHHWHU JIOOOTO M3 PacHOpsDKCHHH,
MOCTYNUBIIMX B BaHK MOCPEICTBOM 3JIEKTPOHHBIX KAHAJIOB CBS3H, €C/id Y baHka BOBHUKHYT COMHEHUS B
JIOCTOBEPHOCTH TTOCTYMUBIIMX 3JICKTPOHHBIX JOKYMEHTOB W/uiu monanucu KimenTa n/mim mo mo0oit
JIPYroil MpUYuHE, BbI3BABIIMX COMHEHHUE 10 CBOEMY YCMOTPEHHUIO.

11. YCJIOBUA U TTOPAJJOK MOBUJIBHOT'O MHTEPHET BAHKWHI'A
11.1. Hacrosnme VYcnoBus onpenenstoT YCIOBHUS U MOPSIOK WHUIIMUPOBAHUS C ITOMOUIBIO
CHCTEMBI MOOMJIBHOTO MHTEpHeT OankuHTa «myHalyk» (manee «myHalyk») ximentamu - ¢usnueckumu
JUIaMH, KOTOpble OTBeYaroT TpeboBaHusM [JoroBopa/ YcioBuii, 0aHKOBCKUX OMNEpaliniil, He CBA3aHHBIX C
OCYILECTBICHUEM HWMH MPeIIpUHUMATENbCKON AEATEIFHOCTH, a TAKKEe YCIOBHS M MOPSAAOK BBIIOTHEHUS
TaKux onepanuii bankom.

11.2. JloroBop cumTaeTcs 3aKIIOYEHHBIM Mexay bankom m KiameHTOM B MOMEHT akiemnTa
(mpunsitus) Knuentom B coorBerctBui ¢ 1. 11.4.1. HacTrosinmx YcnoBuii.
11.3. B ciydae u3MeHEHHS W/VITH TOTIOTHEHUS HACTOSIIMX Y CIIOBUN KaXKIIbIA MOCIIC YOI I

Bxon Kmnuenta B cucremy «myHalyk» sBaseTcss akienToM COOTBETCTBYIOIIMX HW3MEHEHUM W/MIIH
JOONOJHEHUMN.

11.4. OBIIME [TOJIOXXEHUA

11.4.1. C uensto ocymectBienus KimeHToM 0aHKOBCKUX oOIlepalnuii, KOTOpble HE CBS3aHBI C
MpeIIPUHIMATEIBCKON JIeITeIbHOCThIO, baHk mo mHuInaTnBe KitmeHnTa mpeaocTaBiiseT eMy JOCTYIT B
cucreMmy «myHalyk». Axnentysa Hacrosume YcnoBus, KnueHT noarBepxaaer, 4ro MpeaBapuTEIbHO
O3HAKOMMJICSI C HACTOSIIMMH YCIIOBUSAMH, KOTOPBIE €My IOHSATHBI, IOATBEPIKIAET CBOE COTJIaCHE C
HUMH, a TaKKe CBOIO TOTOBHOCTH U XKeJlaHHWE UCI0Ib30BaTh cuctemy «myHalyk».

11.4.2. octyn k cetu IHTepHET, a Takke K IPOYUM TEXHMYECKUM CPEACTBAM M IIPOrPaMMHOMY
o0ecrieyeHn10, KOTOpoe He0OX0IMMO JUTS OCyIecTBICHH noctyna kK OdununansHoMy caiity banka, He
ABJIIETCS IPEIMETOM HACTOSALMX YCIOBUM, M oOecrneunBaercss KiMEHTOM C€aMOCTOATENBHO, 3a
CYETCOOCTBEHHBIX CPEJICTB.

11.4.3. KuuenTt c momouipto cuctemsl «myHalyk» wHunmupyer, a bank BoimonHseT OaHKOBCKUE
omepalii B COOTBETCTBMM C HacTtosnmMu YciaoBusmu, TpeboBanusmu HIIA HBKP wu
3akoHogarenscTBoM KP.

11.4.4. VaunuupoBanue Knmentom mo0oi omepamuu ¢ momompio cuctembl «myHalyk»
ABJISIETCS JJOCTAaTOYHBIM MOATBEpXkJAEHUEM Toro, 4ro KiMeHT o3HakoMuics ¢ JEeHCTBYIOLCH Ha
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COOTBETCTBYIOIIMI MOMEHT peAaKIell HACTOSIMX Y CIIOBHH (B Cilydae €Clii paHee oHa Obliia MI3MEHEHa
bankoM B OJTHOCTOPOHHEM MOPSIIKE), OHU eMy MOHATHBI U KiIMeHT cornamaercs ¢ HUMU/IPUHUMAET
00513aTeNbCTBA.
11.4.5. Komwuccus 3a mpenocTaBieHue 10cTyna B cucreMy «myHalyk» u mpoBeneHue oneparii
B cucreMe «myHalyk» onpenenena neiictByronmmu Tapudamu banka u Moxer ObITh M3MEHEHa
bankom B ojHOCTOpOHHEM Tmopsiake. AkryanbHas Bepcust TapudoB banka pasmermaercs Ha
OdunnanpaoMm caiite banka.
11.4.6. Bo3MOXXHOCTH BBIIOJHSATH onepanuu B cucreme «myHalyk» npenocrasnsercs bankom
KnuenTy, oTBeHaronmmM yKa3aHHBIM HUXKE TPEOOBAHMSIM:
e Mexay bankom u Knnentom 3axirouen Hacrosimii Jlorosop;
e  KIMEHT 3apeructpuponaics B cucreMe «myHalyk»;
e  KIMEHT sBJIACTCA AepkaTesieM KapThl baHka u/mnm BiajenpieM 0aHKOBCKOTO CUETa;
e Ha JaTy COBEpIICHHS KaXIOW OMNepalud 10 TpaBHJIaM, YCTAaHOBICHHBIM baHKOM,
uneHTuukanus Knuenrta nposesieHa.

11.5. MHOPAJJOK OCYHIECTBJIEHUA JOCTVYIIA B CUCTEMY «myHalyk».

11.5.1 IlpenocraBnenune Knuenty nocryna B cucremy «myHalyk» ocymectBisercs bankom npu
ycioBuH, 4to KiMeHT sBisieTcsa JepxareneM KapTbl baHka w/wim BiajenblieM OAaHKOBCKOIO CUeETa.
[ToHuMas ¥ cornammasch ¢ 3TUM, B Cllydae HCHojb3oBaHus cuctemsl «myHalyky», Kiment 3apanee
COIJIAIIAEeTC C BO3MOXHBIMH PHCKAMU, KOTOpBIE SIBJISIOTCA XapaKTEpHBIMU Ui paOOThl B CETH
HNurtepner.

11.5.2 JIns ocymecTBieHus aoctyma B cuctemy «myHalyk» KimeHT ncnons3yer cremyromme
napaMmeTphl Ui aBTOpU3ALNU:

e JoBepeHHBbI HOMep KnueHTa - yHUKaIbHBIA HASHTU(PUKATOP - MOOMIBHBINA HOMep Kimenra,
3aperucTpupOBaHHbIN B baHke;

e mapousib Juid BXoaa B cucreMy «myHalyk», koTopslit 3agaercs KimeHToM mpu perucrpanuu B
cucreme «myHalyk», sBnsercs nH@opmanuend s OrpaHMYEHHOTO PACHPOCTPAHEHHS U HE
MOJISKUT pasrameHnto KineHToM TpeTbuM Juiam;

e 1pu KaxaoM Bxoae B cuctemy «myHalyk» bBank BbIIONHSET mpouenypy NpPOBEPKU
npaBusibHOCTH BBoja JloBepeHHoro Homepa Knmenta u Ilapons/IIMH (namee mo Tekcry -
Bepuduxanus), mnocie ycnemHoro npoBeleHHs koTopoil, bank mpusHaer Knuentom mwuio,
ucIonb3oBaBliee KOppekTHbIi JloBepenHbiit Homep KnnenTa u Ilapos;

e Tapojb MOXKeT ObITh Hu3MeHeH KimeHToM ¢ wucmosb3oBaHuMeM cucTeMbl «myHalyk».
Henocpencreenno nepen cmenoi Iaposss KnneHT noikeH 03HaKOMHUTBCST € PEKOMEH AALUSMU
banka mo BeIOOpYy maposieid, pa3MeIeHHbIX B cucteMe «myHalyky;

11.5.3 3axmouenueM JloroBopa/mpucoeIMHEHUEM K HacTosmmM YcinoBusM bank u KiueHr
HPUILIN K COTJIACHIO0 OTHOCUTENBHO TOTO, YTO BCe OAHKOBCKHE orepanuu, opopmieHHble KiarenTom B
AJIEKTPOHHOM BH/JI€, IPU3HAIOTCS PAaBHBIMU 10 IOPUIUYECKON CHIIE COOTBETCTBYIOIMM JOKyMEHTaM Ha
OyMa)xHOM HOCHUTeJIe COOCTBEHHOPYYHO noanucadHbM Kinentom, kak ecinu 661 Kinent obparuics B
baHk n14HO 3a COBEpILIEHMEM aHAIOTUYHBIX ONEPalliii B YCTAHOBJIEHHOM Mopsake. baHk rapanTupyer
LEJOCTHOCTh U MOJJIMHHOCTh JOKYMEHTOB, WHUIMUPOBAHHBIX KJIMEHTOM M MOATBEPXAECHHBIX C
ucnons3zoBanneM Koma. OdQopmieHHble B 3JEKTPOHHOM BHJE, MHULMMpoBaHHble KineHTOM
NOATBEP)KACHHBIE C UCHoib30BaHMeM Kopa [OoKyMeHTBI Moryr ObITh BblaHbl KineHTy B
JIOKyMEHTalbHON (opMe, pH TM4HOM oOpariennu B bank u npeapssnenun JYJI.

11.5.4 Knuent 00s13aH 00€CIIeUnTh U TAPAaHTHPOBATh HEBO3MOXKHOCTh TPETHUX JIHII ITOJTYIUTh
JOCTYII M/WJIH UCTIONB30BaTh Koz,

11.5.5 Opanopasosslii ko OTII sBiseTcss KOHPUACHITUATBHBIM U HE TTOAJICKUT Iepeaaye
TPETHUM JIULAM, BKIIIOUYasi COTPyAHUKOB baHka.

11.5.6 Homep mobumnbHoOro tenedona ([loBepennsiii Homep) Knnenra — Homep, yKa3aHHBIH
KnnenTom npu nepBUYHON pErMCTPALIMN, KOTOPBII B COOTBETCTBHHM C YCIIOBUSIMU HACTOSMX Y CJIOBUU
UCIOJIB3YeTCs Ul BX0Ja B cucTteMy U nepenaun Kimenty ¢ nomonpio SMS-coobmenns Kona, a taxke
npouyeld WHQOpPMAIMM W JAaHHBIX KacalonmMXcs BBIMONHEHUs KineHToM omepanuid B cucTeme
«myHalyk».
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e Jlioboit Konm ompenensercs HacTtosumMmu YciaoBusMH kKak Koa HMCKIOUMTENbHO JUid
MOJATBEPKACHUS OTHOM MHULIMUPYEMOH KIMEHTOM orepanuu B cucteme «myHalyk».

e Cpok nericteus Kona, mepegannoro B SMS-coo0miennu, coctaBiiseT 3 (Tpu) MUHYTHI, baHk He
HECET OTBETCTBEHHOCTH 3a BO3MOXXHBIE IIPEMATCTBUSA, KOTOPBIE MOTYT HE M03BOIUTH KineHTty
BOBpeMs Hcnoiib30BaTh Koa, nepenanusiii B SMS-coo0mennu.

e KiMeHT HeceT OTBETCTBEHHOCTh 3a BCE PUCKA WM HETaTHMBHBIC MOCIEACTBUS MOTEPH, yTPATHI,
HE3aKOHHOE 3aBJIaJICHHE, TEXHUUECKUN MepexBaT U T.II. UH(popManuu ¢ MOOHIIbHOTO TenedoHa
Knuenra (mnu coorBercTByromeit SIM-kapThl).

11.5.7 Ilpn HenpaBomMepHOM Hcrionb30BaHuU JloBepenHoro HoMepa Kmuenta u Ilapons, wm
Kona moObiM TpeTbuM JHMIIOM, baHK HE HECeT OTBETCTBEHHOCTH 3a HACTYIJIECHHE BO3MOXHBIX
MMOCJICICTBUH.

11.5.8 B cinyuae yrpatsl Kimentom Ilapons, KimeHT mmeeT BO3MOXXHOCTH CaMOCTOSATEIIBHO
BOCCTaHOBUTH [1aposib BOCIOIB30BABIIMCH COOTBETCTBYIOMICH onmueit cucremsl «myHalyky. IIpu aTom

KnueHT nomwkeH npolTH HUACHTU(HUKAIIMIO TO TpaBHJIAM, YCTAaHOBIEHHBIM baHkoM. Pucku u
HEeraTUBHBIE MOCIEICTBUS OUMOOYHON neHTUGuKauu HeceT KiueHT.

11.5.9 JIro6oit HoBBIi [Taposb, n3MeHeHHBbIN KiIMeHTOM caMOCTOSITEIbHO COITIACHO HACTOSIIMM
VYcnoBusM, onpenenseTcss HacTOSIMMHU Y CIOBUSMH, COOTBETCTBEHHO, Kak Ilapouss. Ilpeasimynmin
ITapouib siBiIsIeTCS HEEHCTBUTEIBHBIM.

11.5.10. B ciyuae nzmenenust Homepa MoOmiIbHOrO TenedoHa (JJosepennoro Homepa) KinnenTa,
KOTOPBIM COITIACHO HACTOSILMM Y CJIOBHSM, Hcrnob3yeTcss bankom s HanpaBineHus Knuenty SMS-
coobmeHnit ¢ Komom, KnueHT 00s3aH He3amMemqIMTeNnbHO 00paTuThess B baHK, W ITUYHO 0GOPMHUTH
3asBJICHUE HAa U3MEHEHHE HoMepa MoOuIbHOTO TenedoHa (JloBepeHHOro HOMepa) B cucTeMe

11.5.11 «myHalyk». Ilpu stom KiueHT mOKEeH TPONUTH HIACHTH(PHKALMIO IO IPaBHIIAM,
YCTaHOBJEHHBIM baHkoMm. Pucku M HeraTuBHbIE MOCIENCTBHS OIMOOYHON HMAEHTHU(UKALUU HECET
Knuent. [Ipu He yBenomnennun banka B ycTaHOBICHHOM MOpsAKEe 00 M3MEHEHUH HOMEpa MOOUIIBHOTO
tenedoHa (JloBepeHHOro HOMeEpa), PUCK M BCIHO OTBETCTBEHHOCTh 3a HECAHKI[MOHUPOBAHHOE
ucnons3oBanne Koga Hecer uckmountensHo KimeHr.

11.5.12 Bank npenoctasiser Knuenty nocrtyn B cuctemy «myHalyk» uckmountensHo B ciydae
nposeaeHus ycrenmHoil Bepudukanumu KnmenTa, koTopas cuumTaeTcsi TaKOBOW B cCllydae BBOJA
Knuentom koppekrHoro JloBepenHoro Homepa Knuenra u Iaposs.

11.5.13 KnueHnT BupaBe MHUIIMUPOBATH OJIOKUPOBKY JOCTYIA B cuctemy «myHalyk»:

a) obpatuBumch B bank u muuHo odopmuB 3asBiIeHUE HA OJIOKUPOBKY J0CTyna B cuctemy «myHalyk »;
0) ooparusumcek B Kontakr Llentp banka, o renedony, ykazanHomy Ha O¢dunnansHoM caiite banka n
Ha3BaB «onxoBoe cioBo» [lepxarens Kaprelr banka. Ilpm 3ToM KiumeHT nomkeH mnpoitu
UJCHTU(UKALMIO 10 IpaBWJIaM, YCTaHOBJIEHHbIM baHkoM. Pucku M HeraTuBHbIE MOCIEICTBUS
oum604YHOM uaeHTUruKanuu HeceT KiueHT.

11.5.14 B cayyae OnokupoBku jnoctyna Knumenrta B cucremy «myHalyky», mno wmHunmatuse
KnuenTta nnm no uHunuatusBe baHka B ciaydasx, ONpEINENCHHBIX HACTOSILIMMH Y CIOBHUSIMHU, BXOJ
Knuenrta B cucremy «myHalyk» u uHunuumpoBanume OaHKOBCKUX oONepalyil ¢ HCIOJIb30BAHUEM
JoBepennoro Homepa Kimenra u Ilaposs 3anperieHst.

11.5.15 KnuenT BripaBe HHUITMUPOBATH Pa30JOKMPOBKY JOCTyIa B cucteMy «myHalyk»:

a) obparuBumch B baHk u snmuyHo odopmuB 3asBieHHE Ha Pa30JIOKUPOBKY JOCTYlla B CHCTEMY
«myHalyk»;

0) oopatuBumcek B Konrtakr Llentp banka, mo tenedony, ykazanaomy Ha OdunuaibHoM caiite banka n
Ha3BaB «koj0Boe cioBo». Ilpm stom KimeHT AomkeH NpolTH MASHTU(UKAIIMIO IO IpaBUIIaM,
ycTaHOBJIEHHBIM baHkoMm. PHUCKM M HeratuBHBIE MOCIEICTBUS OLMOOYHON HIECHTU(UKALMN HECET
Knuenr.

11.5.16 Knuent BpaBe HHULIUUPOBATh PACTOPKEHHUE HACTOAIMX Y CJIOBHH M 3aKPBITUE I0CTYyNA
B cuctemy «myHalyk» oOpatuBumcek B bank u nuuHo odopmuB 3asiBleHHE Ha 3aKpBITHE JIOCTYIIA B
cucreMy «myHalyk». IIpu stom KiueHT nomkeH HpOHTH HIACHTHU(PUKALMIO 110 IIPaBHIIAM,
YCTaHOBJEHHBIM baHkoMm. PHCKM M HeraTMBHBIE MOCIEACTBHS OIMOOYHON HICHTHU(UKAIIMU HECET
Kmuent. B cimydae mpexparieHust 00s3aTenbCTB MO HacTosmmeMy JloroBopy, mpekpamaercst ITOCTYI
KnuenTa B cucremy «myHalyk».
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11.6. BAHKOBCKUE OITEPALIN
11.6.1. B COOTBETCTBMH C HACTOAIIMMHU YCIOBUSMHU baHK oOmpenenseT MmepevyeHb OAHKOBCKUX
ornepanuii, cornameHuii, JOKyMEHTOB, KOTOpble MOTYT ObITh WHHIIMMPOBAHbI/IOAMHUCAHbI/3AKITIOUYCHBI
KnuenToMm ¢ momonpto cuctemsl «myHalyk»:
11.6.2. Onepanuu no cyery 10 BocTpedoBanus/kapTe Kinuenra:
e mnonydyeHue uHpopMauu o0 OCTaTKaxX M AOCTYITHBIX CyMMax CpEJICTB;
® [I0Jy4EHHE BBIMUCKH 10 IPOBEACHHBIM OIEpaIlusiM;
e BHYTPUOAHKOBCKHE MEPEBO/BI ICHEKHBIX CPEJICTB B HAIIMOHATBLHOW U HHOCTPAHHO BATIOTaX IO
cueTam/kapTaM (PU3MYECKHX JIUIL;
e MeXOaHKOBCKHE MEPEeBO/Ibl B HAIIMOHAIBHON U MHOCTPAHHOM BAIIOTAX;
® [OKYIKa/Ipo/aka WHOCTPAHHOM BATIOTHI (B CIIy4ae TEXHUYECKOW PEan3alinH );

® OCYIIECTBIICHHE TIJIATEKEW C KapThl B MOJIB3Y IIOCTABIIMKOB YCIYT TUIATEKHOM crcTeMbl baHka.
11.6.3. Oneparuu o 6aHKOBCKOMY BKJIaAy (ICTIO3HTY):
e moxydeHHue WHQOPMAILUU O pa3MelieHHbIX B banke Bkinagax Kimenra;
®  OTKpBITHE BKIA[A;
®  [OJy4YCHHE BBIITUCKHU O ABM)KEHUHU JICHEKHBIX CPECTB 0 BKIAIY;
®  [IONOJIHEHHUE CBOETO BKJIA/1a, B CIIy4ae €CJIM JJAHHOE YCIOBUE MPEAYCMOTPEHO YCIOBHUIMU CaMOIo
BKJIaJa U obecrieueHo cucreMoit «myHalyk».

11.6.4. bankoBckue omeparuu, onpeneneHHeie B mynkrax 10.6.2. u 10.6.3. mo cueram camoro
Knuenra nnunuupyrorcst Knuentom B cucreme «myHalyk» 06e3 ucnonb3oBanus Koga v BeIMOTHSAIOTCS
bankoM mocre ocymecTBieHus yeremHon Bepupukanuu Knuenra.

11.6.5. [lo wHunMatuBe KimeHTa nMpu WHUIIMUPOBAHUH U TIPOBEACHUH OTICIBHBIX OAaHKOBCKUX
ornepanuil Takas orepaunus MOXeT ObITh coxpaHeHa KimeHTomM B Buje mmbioHa omepanuu. B
JambHeHIIeM, TpU MHULMUPOBAHUY aHAJIOTHYHOM oniepannu, KIueHT nMeeT BO3MOKHOCTb HCII0JIb30BATh
paHee coXpaHEHHbIN Ia0I0OH onepanuu 6e3 ucrnonaszoBanus Kona.

11.6.6. MuunuupoBanHas KnueHToM OaHKOBCKas omeparius BeInoiHsercss bankoM He mozanee |
(omHOTO) GAHKOBCKOTO JIHSI, CIEAYIOIIETO 3a THEM ee coBepieHust KiimeHnToMm.

11.6.7. MecToM BBINIOJIHEHUSI MHUIIMUPOBAaHHON KimeHTOM OaHKOBCKOW oOIepanuu SIBISETCS
MECTOHAX0XKJCHHE U TePPUTOPUATIBLHOE PACIONIOKEHHE TEXHUUYECKUX cpeAcTB banka - ropoa bumkek,
Keipreisckast Pecrryonmka.

11.6.8. bank wMeeT TpPaBO NPHOCTAHOBUTH BBIMOJHEHUE OAHKOBCKOW OIEepalui WA
3abmokupoBatk noctyn Knuenta k cucreme «myHalyk», npu Hamuuuu (BO3HMKHOBEHMH ) CIIEAYIOLIM X
00CTOSITENBCTB:

® [I0/I03p€HUE HAa OCYIIECTBJIECHHWE MOLICHHUYECKUX JEHCTBUH C HCIOJIB30BAHUEM CHCTEMBI
«myHalyk»;

® HECAHKIMOHHUPOBAHHOE BMEILIATEILCTBO B paboTy cucrembl «myHalyk», mnpuBenmee
XUIIEHUIO, YTEUKe, MOTepe, MOAJIETKe, OJIOKMpOBAaHUIO MH(OpPMAIMU, UCKAKECHHUIO MpoIlecca
00paboTKu MHpOpPMAIUY WK K HAPYLIEHUIO YCTAaHOBJIEHHOTO MOPSAKA €€ MapLIpyTU3alliu;

®  HCIOJIb30BaHME JII0O0OTO MPOTPAMMHOI0 00ECTIeYeH ], KOTOPOE MOXKET HEraTUBHO MOBJIUSTH Ha
paboty cuctemsl «myHalyk» u e€ memocTHOCTS;

e HCHAJAJEXKallee HW/WIU HECBOEBPEMEHHOE BhIMONHeHHEe KIIMEHTOM CBOMX 00s3aTelbCTB IO
JT10060MY JI0TOBOPY, 3aKIoueHHOMY Mex 1y bankom u Knuenrowm;

11.6.9. bank BrpaBe oTka3zath KiMeHTY B coBepIlieHHH onepanuu/Tpan3akiuy no Kapre/Cuery B
cinydae HempenctaBieHus Knuentom mo TpeboBanuio banka B TedueHue 3 (Tpex) OAHKOBCKUX IHEH
uH(opMaIuu M JTIOKyMEHTOB, KAacalOUMXCS €ro AEATENbHOCTH W OCYIIECTBIIIEMBIX MM OaHKOBCKHUX
omepaluii B COOTBETCTBUH ¢ TPeOOBAHUSAMHU JCUCTBYIOIIETO 3aKkoHOmaTenbcTBa KP, perymupyromero
BOIIPOCHI MPOTUBOICHCTBUSA JIETATIN3AIIUH («OTMBIBAHHIO») J0XOA0B, TOIYUYEHHBIX IPECTYITHBIM ITyTEM.

11.6.10. baHk nMeeT mpaBo OTKa3aTh B BRIMOJHEHUH OAHKOBCKOM OTNEpalliy B CIIydae:

11.6.10.1. BuemnnaHoBO# 3aMEHBI, PEMOHTA, TEXHUYECKOTO OOCTY)KMBAHUS 000PYIOBaHUS U (VJIH)

IPOrpaMMHOIO oOecredeHus], ucroab3yeMoro bankom amst obecrieuenus padbotel cucteMsl «myHalyk »,
Ha CpPOK 110 24 (IBajIaTH YEThIPEX) YacoB (BKIIOYUTENBHO) - 0€3 MpeIBapUTEIHLHOTO YBEIOMIICHUS 00
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stoM Kimenta. B cinywae mnpeaapurtensHOoro yBemomiieHuss KimeHTa 00 OTkasze B BBITTOJIHCHUA
0aHKOBCKUX OIEpaliy MMyTeM pa3MeleHUsI COOTBETCTBYOIEH uH(opmanuu Ha OduiinaibHOM caiite
banka - cpok OTKaza B BBHINOJHEHHH OAHKOBCKHX OIEpPAI[MU OIPEACISIETCS COOTBETCTBYIOIIMM
YBEIOMIJICHHEM;

11.6.10.2. O6GHapyxeHuss oummOKH, AomymeHHOW KimeHToM mHpH COBEpIIEHHMH OIepaluy,
yKa3aHUH HEBEPHBIX PEKBU3UTOB IUIATEXA H T.I1., @ TAIOKE B CIIydae HECOOTBETCTBUS OTEPAIUH YCIOBUSIM
HoroBopa/Ycnosuii wiu TpeOoBaHUAM 3aKoHOaTeIbcTBa KP.

11.6.11. bank B m000il MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO W MO COOCTBEHHOM
WHUIIHATHBE MOXKET U3MEHUTH HACTOSIIME Y CIIOBHS B YAaCTH OCYIIECTBIICHHS OaHKOBCKUX ONEpaIluid, PH
YCIIOBUU COOJTIOJICHUS CIICTYFOIIETO:

HOPSAZOK W/MIM YCIOBUSI BBINOJHEHHUS 000N OaHKOBCKOM OIEpaluM, ONPEAEsIIOTCS HACTOSIMMU
VYcioBUsIMU B TOH peaaKLuu, KOTOpast AEHCTBYET WIIK AEWCTBOBAJIa HA MOMEHT €€ MHULIMUPOBaHUS (Jlasee
no Tekcty - «Tekymas (10 OTHOILIEHUIO K KOHKPETHOW olepanuu) pelakiuus YCIOBUI»), €ClIi HUHOE
HEIOCPEJICTBEHHO He INpeaycMoTpeHo Tekymed (1o OTHOIIEHHIO K JIaHHOW omepanuu) penakiuei
YcnoBuii;
e bank obecnieunBaet uepes OunnanbHbii caiT banka/ cucremy «myHalyk» mgoctyn k Tekyrmm
(TT0 OTHOIIEHHIO K KOHKPETHOM Oomeparnun) peaakuuu Y ciaoBHil.
11.6.12. nunmupoBanue KiumeHToM m000HW TPEIyCMOTPEHHOW  HacrosmmM  J(oroBopom
0aHKOBCKOHM OIepaliy CYMTAETCS BBIMOJIHEHHBIM IPU HACTYIUIEHUHU BCEX HUKETIEPEUNCIIEHHBIX YCIOBUI:
e ocymecTBIeHUE ycniemHol Bepudukanuu KimeHnTa, corimacHo HACTOSIMM Y CIIOBUSIM;
e ompenencHue  KimeHTOM, COIIaCHO  HACTOAIMM  YCIOBHUSAM, BCEX  I1apaMeTpOB
COOTBETCTBYIOLICH OaHKOBCKOM OmNepaluy;
e ocymecTBieHHe bankom ycmemHoW Bepuduranmuu KioumeHTa, KOTopas CYMTAeTCs TaKOBOM
HCKIIOYUTEIBHO B Ccllydae BBeneHUs KinnenTom npasuibHoro 3Hauenus Koaa.

11.6.13. Knuent, uHMIuupys mar00yl0 OaHKOBCKYIO OIEpAalMI0 C IMOMOIIBIO CHCTEMBI
«myHalyk», monrBepxknaer, uro o3HakomsieH ¢ Tekymel (MO OTHOILIEHWIO K KOHKPETHOM OIepaliym)
penakuuen YCIOBHi, COMIALIAETCS C TEM, YTO €My IOHSATEH MOPSNO0K OCYIIECTBIECHUSI WHUIIMHUPYEMON
OaHKOBCKOH OIlepaiuu.

11.6.14. bank mMeeT mpaBO HE BBITOIHATH HHULIMUPOBAaHHYIO KiMeHTOM omnepanuio mpu
HACTYIUJICHUH JII000TO U3 YKa3aHHBIX HUKE YCIOBMIA:

® HEIOCTaTOYHOCTHM Ha OaHKOBCKOM cuere/cuetax KimeHTa cpencTtB i COBEPIUICHHS
COOTBETCTBYIOILEH Ollepaluu;

e HemojgHOe (HeBepHOE) YykazaHue KiMeHTOM pPEKBU3WTOB  COBEpLIAEMOM  Olepaluu,
HECOOTBETCTBHUE COBEPIIAEMOH OIlepaluy ICHCTBYIOLEMY 3aKOHOAaTensCTBy KP;

e HeocymecTBIeHus KimenToM onartel goctyna B cucreMy «myHalyk», ecnu Takas omuara Obiia
npexycmorpena Tapudamu banka u/vinm HeMOCPEACTBEHHO TaHHBIMU Y CJIOBUSIMH;

® [IpU HACTYIJIECHUH IPOYUX YCIOBUN, IPELYCMOTPEHHBIX HACTOALUIMMU Y CIOBUSMHU;

® [IpU HAIUYUHU TPOOJIEM TEXHUUYECKOTO Xapakrepa.

11.6.15. [Ipy HacTyIIEeHMH CpPOKOB HCIOJIHEHHUS ACHEXKHBIX 00s3arenbcTB KimeHTa 1o
JaHHbIM YcioBusM, KiueHT mopydaer baHKy caMOCTOSATENBHO CHUCBHIBAaTh JEHEKHBIE CPEACTBA B
pa3mepe, HEOOXOAMMBIX JJIsl BBINOJHEHUS JEHEXHBIX 00s3aTenbCcTB, ¢ JIOOBIX cueToB KimeHta,
OTKpBITHIX B baHke.

11.6.16. Tapuder 3a ocymecTBieHne  OaHKOBCKUX — OMEpalldid, MPETyCMOTPEHHBIX
HACTOSIIMMHU Y CIOBUSAMH, onpeaenstorcs Tapudamu banka, KoTopple NEeHCTBYIOT Ha MOMEHT
MHULMMPOBAHUSI COOTBETCTBYIOIEH OaHKOBCKOI omeparuu.

11.6.17. Knuent uannmnpoBanuem 1000 0aHKOBCKOW OIEpaIiiy € IOMOIIBIO CUCTEMbI
«myHalyk» mnoarBepxxaaer, 4To O3HaKOMJIEH C JEHCTBYIOIMMU Ha MOMEHT TaKOTO WHHUIMHUPOBAHUS
Tapudamu banka B yacTu Takoi oneparuu, U COralaeTcs Ha OCYIIECTBICHHE OAHKOBCKOM oneparuu B
COOTBETCTBHH C JeiicTByronmMHu Tapudamu banka.

11.7. TIPABA 1 OBA3AHHOCTU CTOPOH
11.7.1 Bbank ob6s3an obecrneunTh AOCTYI B cucteMy «myHalyk», uepes cerb uHTEpHET.

11.7.1.1.BemonHsAT, HHUIIMHUPOBaHHBIE KieHTOM onepamnuu ¢ momomplo cucreMsl «myHalyk» B
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COOTBETCTBUHU C HACTOSAIIMMH Y CIIOBUSIMHU, 32 UCKIIOUEHHUEM CIIy4aeB, MPETyCMOTPEHHBIX HACTOSAIIMMU
YcnoBusmu.
11.7.1.2.06ecmieunBath B mpeeax CBOMX BO3MOXHOCTEH KOH(PUICHIIUATBHOCTh HHOOPMAIIUH O
Kinenre u ero onepanusx, BbIIOIHEHHbBIX U/ HHUIIMMPOBAHHBIX B cucteme «myHalyk».
11.7.1.3.BoINIONHATh MPOYHE OMPECIICHHbIE HACTOSIMMH YCIOBUsIMA 0Os3aHHOCTH banka B
OTHOIIICHNY OAHKOBCKHX OIEpalnii, BRIMOTHEHHBIX KimnenToM B cucreme «myHalyk».
11.7.2 KnueHt ob6s3aH:
11.7.2.1. OGecneunBars goctyn B cucremy «myHalyk», ¢ wucrnonp3oBaHHEeM TEXHMUYECKUX
YCTPOMCTB U MPOTPAMMHBIX CPEACTB, KOTOPBIE COOTBETCTBYIOT TPEOOBAHMSIM HACTOSIIMX Y CIIOBUH.
11.7.2.2. ObGecneunBarh HemocTymHOCTh JloBepeHHoro Homepa Kimenta, Ilapons u Kopa.
Heszamennutensno nHpopMupoBaTh baHk 0 moydeHnH UM BO3MOKHOCTH MOJIYYEHHUSI TPETHHUMH JIMLaMU
JOCTyNa K mapaMeTpaM uin oObekraM, ompeneneHHbM 11.10.5.2 Hactosmmx YciaoBuid.
11.7.2.3. BbinoaHsATh TpeOOBaHUS HACTOANMX YCIOBUI mpu padbote B cucreme «myHalyk», B Tom
YHCIIe TP BBITTOJIHEHNH OAaHKOBCKUX orepanuii B cucreme «myHalyk».
11.7.2.4. OnnauuBate yCIyry, MpeAocTaBlieHHbIe BaHKOM B paMKax HacTOSIMX Y CIOBHIA, B CPOKH
U B pa3Mepax, OnpeeIeHHbIMA HACTOSAIIMMU Y CTIOBUSMHU.
11.7.2.5. BeIMOAHATH MpOYHE ONMpeeseHHbIE HACTOSIIIMMH Y CcIoBHsAMU o0s3aHHOCTH KinenTa B
OTHOIIICHNY 0aHKOBCKHUX OTepaIiii, BEIOJHEHHBIX KinernTom B cucteme «myHalyk».
11.7.3 bank umeer npaso:
11.7.3.1. B omHOCTOpOHHEM MOPSIIKE U3MEHATh HacTosmme YcnoBus/Tapuder banka.
11.7.3.2. 3abnoxupoBath moctyn Knmenrta B cucremy «myHalyk» mnpu HacTyniaeHum omgHOTO W3
MepPEUN CICHHBIX HUXKE COOBITHIA:
e BhITIONHEHHUE 3 (TpeX) MOAPS HEyAaYHBIX IMONBITOK BBoAa [lapos;
e HeomuaThl yciayr baHka, KOTOpble MOJDKHBI OBITH MpeAocTaBiieHbl KiueHTy B ciemyrouem
Ilepuone nocryna;
e HaIOXKEHHE OrpaHMYEHUM/apecTa Ha CYeT KIMeHTa B COOTBETCTBUU C JCHCTBYIOLM
3aKkoHOJaTenbcTBOM KP;
e HaOCHOBaHUWU oOpaieHus/3asByeHNsT KinenTa;
e BJIPYTHX CIIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM KP.
11.7.3.3. brokupoBaTh MpHU YCIOBHH BBITIOTHEHUS 00s3aTeNbCTBA, onpeaenerHoro B . 10.6.10
HACTOSIMX YCIOBUH, 1ocTyn B cucteMy «myHalyk» c¢ 1enbio BbIosHeHUs TPOGUIAKTHYECKUX WIM
PEMOHTHBIX padoOT.
11.7.4 KiueHT umeer mpaso:
11.7.4.1. OcymectBasary noctyn B cucreMy «myHalyk» B mro0oe BpeMss mo coOGCTBEHHOMY
KeJlaHuIo 24 (aBajuaTh 4eThIpe) yaca 7 (ceMb) THEH B HENENIO.
11.7.4.2. WaunuupoBath ¢ mnomomplo cucreMbl «myHalyky»  OaHkoBckue omepanum B
COOTBETCTBUHU C TPEOOBAHUSIMU HACTOAIMX Y CIIOBUH.
11.7.4.3. TpeboBatb orT banka mnpenoCTaBieHUS  JOKyMEHTAIBHOTO  TOATBEPKIACHUS
BBIMTOJIHEHHOM KimmenToM 6aHKOBCKOH orepariuu B cucteMe «myHalyk.

11.8 OTBETCBTEHHOCTL CTOPOH

11.8.1. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHAJISKAIIEE UCITOJTHEHNE CBOUX 0053aTEILCTB TI0
JloroBopy B COOTBETCTBUU € 3aKOHOAaTENbCTBOM KP.

11.8.2. KimeHT HeceT OTBETCTBEHHOCTL B COOTBETCTBHHM C 3aKoHomarenscTBOM KP 3a
COXpaHHOCTh W oOecrieueHHe KOH(UICHIIMATLHOCTH CpPEACTB JocTyna B cuctemy «myHalyk»y,
(JdoBepennoro nomepa, Ilapons u Kona), a Tarke 3a yOBITKH, KOTOpbIE MOTYT BO3HHUKHYTHh B CITydae
HECAaHKI[MOHUPOBAHHOTO HCIIOJIB30BAHUS CPEJCTB JIOCTYIIAa WJIM HECAHKIMOHWPOBAHHBIX OIepariui
TPETHUX JIUII.

11.8.3. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH B CIydae HEHUCIOJHEHUS WJHI
HEHAUIEKAIETO HCIOJIHEHHS CBOMX O00SA3aTE€IbCTB 110 HACTOSIIMM  YCIIOBUSIM, €CJIM TaKoe
HEHCIIOJIHCHU E HJIM HeHA IJIS)KAIlee MCIIOJIHEHUE BBI3BAHO ACHCTBUEM OOCTOSTEIIBLCTB HEIPEO 0 TUMOM
cutbl (hopc-Maxop).

OOCTOATETECTBAMH HETIPEOIOJIMMON CHJIBI SIBJISIFOTCST UPE3BBIUAHBIE W HEMPEIOTBPATUMBIC ITPH
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JTAHHBIX YCJIOBUSAX 00CTOSTENHCTBA, HACTYIIUBIIME MTOCIIE 3aKIIOUEHHU S HACTOSIIMX Y CIIOBUI U KOTOpBIE
Hu oiHa U3 CTOPOH HE MOTJIa HU MPEAyCMOTPETh, HU MTPEAOTBPATHTH Pa3yMHBIM CIIOCOOOM (IIPUPOIHbIE
Y TEXHOTEHHBIE O€/ICTBU S, BOOPYKEHHBIE KOH(UIMKTBI, MaCCOBBIE OECTIOPSIKH, TEPPOPUCTHUECKUAE AKTHI
u T.1.). CTopoHa, [Uisi KOTOpOH co3/anach HEBO3MOKHOCTb MCIIOJHEHHUSI O0S3aTE€IbCTB B CHILY
0OCTOSITENILCTB HETIPEOJOIMMOM CHITBI, JOJDKHA B TeueHue 10 (aecsTH) KajleHJapHbIX AHEeH COOOIMTh
napyroii CTOpoHE O HACTYIUIEHUH U MPEKPALLIEHUN JEHCTBUS JaHHBIX 00CTOSITENbCTB.

Hactynnenue  oOCTOSTENBCTB ~ HENMPEOAONIMMOM  CHJIBI  MPOAJIEBAET  CPOK  HMCIOJIHEHUS
COOTBETCTBYIOLIETO 00s3aTENbCTBA Ha MEPHUOJ, MPOAOJIKHTEIBHOCTh KOTOPOTO COOTBETCTBYET

HPOJODKUTENIFHOCTH  JIeHCTBUSL  HACTYNMHMBLIETO OOCTOSTENbCTBA, HE 00s3piBas CTOpoHY, He
MCIIOJTHSIIONIYIO 00513aTENbCTBA B CUITY JAHHBIX OOCTOATEIILCTBA, BO3MECTHTH YOBITKU.
11.8.4. Bank o0cBOOOXIaeTcsi OT OTBETCTBEHHOCTH 34 HEWCIOJHEHUE HIIM HEHaIeKallee
UCIIOJTHEHUE CBOMX O0S3aTENIbCTB MO HACTOSIMM YCIOBUSIM NpU yKazaHUM KIMEHTOM HEBEpHBIX
PEKBH3UTOB OaHKOBCKUX omepanuii B cucreme «myHalyk», wuckakeHUU 3JIEKTPOHHBIX COOOILEH Ui,
IIOJIOMOK M  aBapuif, HCHOJb3yeMbIX baHKOM NPOrpaMMHO-TEXHMUYECKMX CpPEACTB U  HHOM
UH(pacTPyKTyphl, MUCIOIB3YEMON JJIs OKa3aHUs yCIyr (BKIIOYas 3JIEKTPOMUTAHHE, CUCTEMBI CBSI3U), a
TaKKe B MHBIX CITydasiX, MPeayCMOTPEHHBIX 3akoHoAaTesbecTBOM KP.
baHk He HeceT OTBETCTBEHHOCTH B CiIydyae, €Clii IpU Ucnoiab3oBaHuu Kinnentom cucremsl «myHalyk »,
nepenaBaeMass Mexnay Kimentom u bankom uHGpopMmanus cTaHeT WM3BECTHOM TPETbUM JIMLIAaM B
pe3ynbTaTe MPOCIYIIMBAHUsS, IEpexBaTa, B3JloMa IMPOrpaMMHO-TEXHUYECKUX CPENICTB (IIPH YCIOBUH,
4yTr0 baHK 10OpOCOBECTHO MpHUIaraeT YCUIIUs MO COOIIOAECHUIO IMpoIeayp Oe30MacHOCTH), a TaKkKe B
pe3ynbTaTe HapyuweHus KimeHToM npaBuil HCIIONb30BaHUS CPEACTB JOCTYIA.
11.8.5. OOcTosTenbcTBAMH, OCBOOOKIAIONMMH OT OTBETCTBEHHOCTH B CIIydae HEHCIIOJIHCHUS
WM HEHAJUIeXkKAIero MCIOJIHEHHS CBOMX OO0S3aTeNbCTB 10 HACTOSLIMM YCIOBUSIM, TAKKE SBISETCS
BCTYIJIEHUE B CUJIy TOCJE 3aKIOYEHUS HACTOSIMX YCJIOBUH AKTOB 3aKOHOJATENbCTBA, NPUHSTHIX
OpraHamMM TOCYJapCTBEHHOM BJIACTM M YIPaBJICHMUsI B IIpe/eNax CBOEH KOMIIETEHLIMH, KOTOpPbIE
HEIOCPEJICTBEHHO JIEJIal0T HEBO3MOXKHBIM (3aMPEIRAIOT) U COOTBETCTBYIOIIEH CTOPOHBI HCIIOJIHEHNE
COOTBETCTBYIOILIETO 0053aTEIIbCTBA.
11.8.6. bBaHK He HEceT OTBETCTBEHHOCTH 3.
11.8.6.1.Ot1cyrctBHe poctyna B cucremy «myHalyk» wnm HexkoppekTHyio paboTy cHuCTEMBbI
«myHalyk», B ciydae wucronb3oBaHusi KIlmeHTOM JUTIsl COBEPINEHUSI TAKOTO JIOCTYyMa TEXHHYECKUX U
IPOrPaMMHBIX CpPEACTB, KOTOPbIE HE OTBEYAIOT TPeOOBAHMSIM YCIOBMI, WM B Cllydae COBEPLICHHS
KnueHnToM npoumx neicTBUii, KOTOpbIE HE COOTBETCTBYIOT TPEOOBAHUAM HACTOSIIMX Y CIIOBUM.
11.8.6.2.0t1cyrcTBHE nmocTyma B cucteMmy «myHalyky» B ciiydae moirydeHUs TPETBUMH JIHIIAMH
uHdopmanuu o /loBepenHoM HoMmepe KimeHTa r00bIM c10cOOOM, B YaCTHOCTH, HO HE UCKIIOUUTEIBHO
IIyT€M HENOCPEACTBEHHOIO WJIM 110 HEOCTOPOXKHOCTHU IpenocTaBieHus KimmentoM cBoero /loBepeHHOIO
Howmepa u/unu [apons tpersum nunam, noadopa Jlosepennoro Homepa u/mnu [aponst Tperbumu aunamu
U T.I.

11.8.6.3.OcymiecTBieHNEe AOCTyNa W/WIM MHULUHUPOBAHME OAHKOBCKUX OIEpanuil TPEeThHUMHU
JUIAMH, B ClIydae IOJIydeHUs TpeTbMMH Junamu uHdopmanuu o JloBepennom Homepe, Ilapose u/mm
Kozge mo6biM criocoOOM, B YaCTHOCTH, HO HE HMCKIIOYMTEIBHO IYTEM HENOCPEICTBEHHOIO WM IO
HEOCTOPOXKHOCTH NpenocTaBieHus Kinuentom ceoero JloBepennoro Homepa, [lapons n/unu Koxa Tpersum
nuiam, moaoopa Jlosepennoro Homepa, [lapons n/mnu Kona Tperbmu mumamMu u T.11.

11.8.6.4.KnueHT 0CO3HAeT COOTBETCTBYIOIIMI PUCK, CAMOCTOSITEIBHO U B MOJTHOM 00bEME HECeT
OTBETCTBEHHOCTbH 32 BCE IOCIJIEJCTBUS, BbI3BaHHBIE omnpeaeiaeHHbIMU B 11.10.8.6. HacTtosumx YciaoBuii
COOBITUSIMH.

11.9. PACTOPXEHHUE JJOTOBOPA

11.9.1. Bank B m000if MOMEHT HMEET MPABO B OJHOCTOPOHHEM IMOPSIAKE PACTOPTHYTH HACTOSII I
Hororop, nmpeaynpenus 06 3tom Knuenrta ¢ momompto cucremsl «myHalyk» munumym 3a 30 (Tpuanars)
KaJICHAAPHBIX JHEHN 10 pacTopxkeHus [Jorosopa.

11.9.2. Kinent B m000i1f MOMEHT HUMEET MPAaBO B OJJHOCTOPOHHEM HOPSAIKE PaCTOPTHYTh
Hactosiumid JloroBop myreM oQopMiIEHHs MUCHbMEHHOIO 3asBJICHUS NMPU JUYHOM IocelieHuH baHka u
npenbssieHun JYJI. Kimenr BmpaBe oOpaTwThCsi ¢ 3asBICHHEM O 3aKpBITHH CYETa MyTeM HaIpaBIICHHS
aNIeKTpoHHOrO coobmenns (SMS/ coobOienre Ha MecceHmkep) Ha MecceHmkep (WhatsApp, wwmTelegram)
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Kownraxkr [lenrpa banka, ykazanubiii Ha OduimanpHoM caiite baHka, ¢ ykazanmeMm KomgoBoro cioga.

11.10. HOPSJOK BHECEHMS M3MEHEHUI U JIOTIOJIHEHUI B HACTOSILME
YCJIOBUA
11.10.1. Tlpu U3MEHEHWU /WK JTOTTOJTHEHUH HACTOAIIETO Y CIOBHH, ComamieHne 00 M3MEHEHUN
HacTtosuMx YcnoBuid focturaercss CTOpOHAMU B CIEIYIOIIEM TOPSIIKE:
1) bank nampaBnser Knuenty odepTy 00 M3MEHEHUU €ro yCiIOBHM, IMyTEM pa3MEIIeHUs HOBOM
penakuu J{loroBopa/Ycnouit Ha OdunmanbHOM caiiTe banka;

2) Bx0/ KimeHnrta B yctaHOBIEHHOM nopsiake B cucreMy «myHalyky», sBisercs akuentoM yciaoBuit
JoroBopa/YcinoBuid, neiicTByIOIMX Ha MOMEHT Takoro Bxona Kmmenrta B cuctemy «myHalyk», T.e.
cornacue Knunenra Ha usmenenue ycnosuii Jloroopa/yYciaoBuil cuutaercs mojaydeHHbBIM.
11.10.2. Hecornacue KnmeHTa ¢ M3MEHEHUSIMH W JOMOJIHEHHUSAMHU yciaoBuil JloroBopa/¥YcinoBuit
(oTKa3 OT akuernTa) MOXKET OBbITh BBIPAXEHO B TeueHHUE [ (CeMM) KaJCHAAPHBIX JHEH MmyTem
nUCbMEHHOro oTkaza KiueHTa, oQopMIIEHHOrO MpHU JIMYHOM moceuieHun baHka W npeabsBiIeHUN

AVIIL

11.11. ITIOPAAOK PA3ZPEHIEHNUA CIIOPOB

11.11.1. Bce cropsl, BO3HUKAOIIHE M3 HACTOSIINX Y CJIOBH, B TOM YHCJIE Kacarouecs HapyIeHUs,
NPEKPaIICHNs, PACTOPKESHMS WK HeJeHCTBUTEILHOCTH, TIO/IJIEKAT PACCMOTPEHHIO B CYI€0HOM TIOPSIAKE B
COOTBETCTBHH C 3aKOHOaTenbcTBOM KP.

12. TIPABA N OBA3AHHOCTU CTOPOH

12.1.  KuueHT 00s3yeTcs:

12.1.1. He coobmats cBoii Kox nocryna/manasie kapTsl (B ToM urciie CVV/CVC/kox 3D secure)
TPEThUM JIMIaM, BKITIOYasi cOTpynHuKaM banka.

12.1.2. TlpenoctaButh baHKy HEOOXOAMMBIM MHakeT JOKYMEHTOB,  IPEIYCMOTPEHHBIHA
JIEWCTBYIOIIMM 3aKOHOAATENBCTBOM KP 17151 OTKpBITHS CUETa M OCYIIECTBJIIECHUS ONEpalnid, B TOM YU CIIE
MOATBEPKAAONMX JOKYMEHTOB IO MPOBEICHHBIM OIEpaIusiM, HauIexKaImM 00pa3oM oQopMIIEHHbBIE
U conepkanme goctoBepHbie qanubie. [Ipu cmene IYJI (B cBsI3M C OKOHUYaHHEM CPOKa JIEHCTBUS, CMEHE
®UO u T.1.), npeactaBuTh HOBbIN [V JI.

12.1.3. OcyuecTBisITh CBOIO [JEATENBHOCTh M HUCIOJNB30BAaTh CUET, OTKPHITHIM B banke, B
cootBeTrcTBUU ¢ 3akoHomarenbcTBoM KP, HITA HBKP u Hacrosmmpmmu YcnoBusMHM, a Takke HE
UCIIONIb30BaTh IIpelocTaBliseMble baHKOM YCIyrM B KaKUX-TMOO MPOTHUBO3AKOHHBIX LEJSAX, HE
MPOU3BOIUTh HUKAKUX JIEMCTBUM (Onepannii), HarpaBJIeHHbIX HA JIETAIM3ALUIO CPEJICTB, MOTYYEHHBIX
MPECTYITHBIM ITyTeM, U Ha (HHAHCUPOBAHUE TEPPOPHU3MA.

12.1.4. Vcnonb30BaTh CUET JJIsi XPAaHCHHS W HAKOIJICHUS JTUYHBIX JICHSKHBIX CPEJCTB, a TAKKE
JUISL TIOTMYYEHUsI TAKUX HATUYHBIX M O€3HAIMYHBIX IJIATeXKeW, Kak 3apaboTHas Iiata, aBTOPCKHE
TOHOpapbl, NMEHCHH, ATMMEHTBI, COIMAJIbHBIC MOCOOMS, CPEICTBA C JPYroro OaHKOBCKOIO CUETa,
TJIATEKH, CBSI3AHHBIE C HACJIEIOBAaHUEM, TIJ1aTa 3a Peaau3alliio JINYHOTO UMYIIECTBA, MPUHA/IJICKAIIETO
BJIAJICNIbIy CU€Ta, JCHEXHbIE NMEpPEeBObl (B TOM YHCIE OCYIUECTBIIIEMbIE IO CUCTEMaM JEHEXHBIX
MEepEBOJIOB 0€3 OTKPBITHS CUETA), U IPYrue MOCTYIUICHUS U TIATEXKH, BKITIOYas TIIATEKU TT0 KPETUTaM.
Co cuera mo 0aHKOBCKOMY BKJIa/ay (ZIEMO3UTY) 10 BocTpeOoBaHus ¢uinueckoro yuna KnueHT Moxer
OCYIIECTBIISTH TJIATEXKH JINYHOTO XapaKTepa, BKII0YAst TUIATEXH 32 TPHOOPETEHHBIE [T TUYHBIX I1eei
TOBaphl (OKa3aHHBIC YCIyrW), TOTAIllCHUS 110 KPEAUTy, JEHEXHbIE MepeBoaAbl (B TOM 4YHCIE
OCYIIECTBIISIEMBIE 110 CHCTEMaM JICHEKHBIX IEPEBOIOB 0€3 OTKPHITHS CUeTa), KOMMYH aIbHbBIE TIATEXKH
U MHBIE MMOJJOOHBIE IIATE)KH, HOCSIIME JIMYHBIN XapakTep, a TakkKe IPYrHe MOCTYIICHUS, U TIJIaTekKH,
HE CBSI3aHHBIE C OCYIIECTBJIICHUEM IPEIIPUHUMATEIbCKOMN A TEIbHOCTH.

12.1.5. TlpenoctaBuTh B baHK NOMOTHUTEIbHBIC CBEACHHUS M JOKYMEHTHI JJISi OCYIIECTBIICHUS
bankom mep Hajuiexkalel MpoBEpKU KIMEHTAa U 00S3aTEIbHOTO KOHTPOJIS B LEJSIX MPOTUBOACHCTBUS
Jeranu3anuy (OTMbIBAHUIO) MPECTYIHBIX JOX0I0B M (MHAHCUPOBAHUIO TEPPOPU3MA, B COOTBETCTBUU C
nercreytoumMm 3akoHoaarensctBoM KP u HITA HBKP.

12.1.6. CBoeBpeMeHHO OIUTaYMBaTh CTOMMOCTH YCIyr baHka 1O yCTaHOBICHHBIM baHkom

Tapudam.
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12.1.7. B cinyyae ommOOYHOTO 3a4MCIICHUS WJIU CIIMCAHUSI IEHEKHBIX CPEJCTB cooOnmMTh banky
0 HENpaBUJILHO MPOU3BECHHOI ONepaluy U BEpHYTh OIMMOOYHO 3a4MCICHHBIE HA CYET CPEICTBA HE
nozaHee 5 (1maTu) OAaHKOBCKUX JHEH.

12.1.8. VYBegomysTh, B TOM 4YMCJI€ NUCEMEHHO baHk 000 BceX H3MEHCHMSX, BKIIOYas B
JMOKyMEHTaX, MepelaHHbIX B BaHK i1 OTKPBITHS CYETOB/KapT, MPEACTaBIATH JOJDKHBIM 00pazom
3aBEpEHHBIC KOMUH JOKyMEHTOB O BHECEHHWM TAaKUX HW3MEHEHHH, a TakkKe YBEJIOMIIATH 00 WHBIX
o0cTOsITeNbCTBAX, UMEIOUMX 3HAYeHHE U1 HCIOJIHEHUS CTOPOHAMH CBOUX O0O0s3aTElIbCTB IO
JoroBopy/YcnoBusiM, H3MEHEHHE anpeca, HOMEepoB TenegoHOB U (akca, He mozaHee S5 (TATH)
OAHKOBCKUX JTHEH OT JAaThl COOTBETCTBYIONIMX M3MEHEHUW M MPEJOCTaBUTh B BaHK COOTBETCTBYIONHE
JTOKyMEHTHI. B ciyuae HeCBOEBpEMEHHOTO yBEIOMJICHUS, COOOIICHUS, HCXOIMe YBEIOMIICHUS
or banka, cuuTaTCd JOMKHBIM 00pa3oM mnonydeHHbIMEH KITHEHTOM, €CIIM OHM OTIPABICHBI IO
M3BECTHOMY TOCIIeiHeMY ajpecy/JloBepenHomy Homepy Kimenra, ykazamHomMy KimeHToM Ha 3K3eMIumsipe
3asBieHus/ AHKETHI, XpaHsiieiics B banke.

12.1.9. VYBemomssate bank B yctHOW (opme 3a 2 (aBa) paboumx THS O CHSITHM HaTMYHBIX
JIEHEeXKHBIX CPEACTB CO cuera Ha cymmy, mpeBbimawpmyr 1 000 000 (oauH MHIUIMOH) COM WIIH
HKBUBAJICHT B JIPYTHX BaJIIOTaX, a Takke 3a 2 (ABa) pabouMX JHS O MepeurclIeHNH OE3HAINYHBIX CPEJICTB
co cuera Ha cymmy, npesimaroryo 1 000 000 (omuH MUJUTMOH) COM HWJIM DKBUBAJICHT B JAPYIHX
BaJIIOTaX.

12.2. KiumeHT uMeeT nmpaBo:

12.2.1. CamocTosTenbHO PacopsKATHCS IEHEKHBIMU CPEICTBAMU, HAXOAAIIMMUCS Ha €T0 CUETe,
B TOpsAKE, YCTAaHOBJECHHOM jAeicTByronmM 3akoHogatenbctBoM KP, HITA HBKP u nactosmmmu
Ycenosusivu.

12.2.2. OcyuecTBiATh MIATEXKH JUYHOTO XapaKTepa, BKIIOYAs MJIATEXH 33 MPUOOPETEHHbIE IS
JTUYHBIX [IeJIel TOBaphl (OKa3aHHBIC YCIIYIH), TMOTAIICHUS 1O KPEAUTY, NECHEXKHBIC MEPEBOBI (B TOM
YHCJIE OCYIIECTBIISIEMbIE I10 CHCTEMaM JCHEKHBIX MEPEeBOJOB 0€3 OTKPHITUS CUETa), KOMMYHAJIbHbIE
NJaTeKd W WHBIE MOAOOHBIC TIUIATEXKH, HE CBI3aHHBIX C OCYIICCTBICHHEM BIaJelblla CcYeTa
MPEANPUHUMATEITECKON IEITETEHOCTH.

12.2.3. JlaBarph banky mopydeHus 10 BEJICHHIO cueTa, TPeOOBATh X HAJICIKAIIETO BBITIOTHEHUS
JIeNaTh 3aMpocCkl, Kacaronmecs onepaiuii mo cuery Knuenra.

12.2.4. Tlomy4aTh/mOAKIIOYATh TUCTAHIITMOHHO OAHKOBCKUE IMMPOIYKTHI U YCIIYTH, YCTaHOBIICHHBIE
HACTOSIIMMU Y CJIOBUSIMH, C HCIIOJIb30BAHUEM MPOCTOM AJIEKTPOHHOMN MOoANUCH (MACHTHHUKATOPA).

12.2.5. TluceMeHHO oOOpam@ThCS C 3aMEUaHUSIMA M TPEATOKEHUSIMA IO TIOBOAY PacueTHO-
KacCOBOT'0 0OCTY)KHBaHUSL.

12.2.6. OTtkazaTbcsi OT PacyETHO - KACCOBOTO OOCITYKMBAaHMS U 3aKPHITh CUET HAa OCHOBAHHHU
3asIBJICHHUSL.

12.2.7. KimmeHT maer cBoe Oe3yclIOBHOE comacue Ha Tmepenady baHkom wHOOpManum,
coJiep>Kallelicsl B 3asBJICHUSX/aHKETax/yCIOBUAX/IOTOBOpaxX, a Tawke Iodoi napopmaiuu o Knuenre
B AO «Haponnsiii bank Ka3zaxcranay.

12.3.  BaHk o0s3yercs:

12.3.1. OcymectBiare obcnyxupanue Kinuenra B coorBeTcTBHY ¢ 3akoHoAaTenbcTBoM KP, HITA
HBKP, BH/] banka, 1 HacTOsIIMMHU Y CIIOBUSIMU.

12.3.2. OGecneunTh COXpaHHOCTH JCHSKHBIX Cpe/ICTB Ha cueTe KimeHra.

12.3.3. OcymectBisaTh onepanuu o cueram KnmenTa cornacHo nefictByronmm Tapudam banka.

12.3.4. BomonusTh pacnopsbkeHre KimeHTa o mpoBeIeHNH IIaTeXel ¢ ero cYeToB He MOo3/IHee
IHs nonydeHus: bankom miarexxnoro nopydenus Kiauenra.

12.3.5. 3auucnare mocTymaronme Ha cdera KimeHTa [eHEeXHBIE CpPEACTBA HE TMO3KE JIHS,
CJICIYIOIICTO 3a JIHEM MOCTYILUICHHS B baHK COOTBETCTBYIOIICTO IJIATEKHOTO JIOKYMEHTA.

12.3.6. Tlo 3ampocy KnueHnTa BbI1aBaTh BRIMMCKHA 00 ONEepaIiysIX Mo CYETY U HEOOXOAMMBIC KOTTHU
pacueTHBIX JOKyMEHTOB Ha CIEIYIONIMI OlepalliOHHbIN JeHb OCIIE MPOBEICHUS OTICPAIlUH.

12.3.7. He pa3miamath CBEIEHUS, COCTAaBISIONME OaHKOBCKYIO TalHY (JTI0OBIC CBEICHWS,
KoTopbie OblTH Tepenansl Knuentom banky n160 co3nanbl 6aHKOM, THOO BO3HUKIU UHBIM 00pa3oM B
CBS3M C B3aMMOOTHOIIICHHMEM OaHKa C KIMEHTOM, BKIIOYAs MPEJOTOBOPHBIE OTHOIICHUS, B XOJE
OCYIICCTBJICHUSI OaHKOBCKOW JICATEIIBHOCTH), 33 HWCKIIOYCHHEM CIIydaeB, IPEIYCMOTPEHHBIX

3aKoHOIATeILCTBOM KP.
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12.3.8. Beaats 1o nepsomy TpedoBanmIo KilmeHTa IeHEKHBIC CPEJICTBA CO CUETa C YISTOM HOPM
n. 12.1.9 Hactosumx Ycnouit. CoXxpaHHOCTb AEHEXKHBIX CPE/ICTB, BblJIa4a UX 110 IEPBOMY TPEOOBAHUIO
KIMEHTA rapanTupyercss bankom.

12.4.  baHk umeeT mpaso:

1241, baHk B OJHOCTOPOHHEM TMOPSAKE MOXET OIpeleNsiTh O00BeM U  COJAep)KaHUe
JOTIOJIHUTENBHO 3ampanmBaemMoii nHpopmani. bank Bripase TpeboBaTh 0T KimeHTa 10moIHuTeNbHbIE
JIOKYMEHTBI ¥ WH(POPMAIINI0, HEOOXOUMBIE NI Hamexkaieh nposepku KimmenTta n 6eHeduiimapuoro
BJIQJIENIbIIA COTJIACHO 3aKOHOJIATEIbCTBY U HE OTKPHIBATh CUET 0 MPEIOCTABICHHS COOTBETCTBYIOIIM X
JIOKyMEHTOB.

12.4.2. baHk mnepenaer HHGPOPMAITHIO, COICPIKAIIYFOCS B 3asdBJEHHUAX/  aHKeTax/
YCIIOBUSX/ IOTOBOPAX, a Takke J1to0yro nHdopmanuio o Kiimente B AO «Haponusiii bank Kazaxcranay.
Knuent nmaer cBoe Oe3ycinoBHOe cornacue Ha mepenady bankom uHQoOpMaiuu, comepkarueiics B
3asIBJICHISIX/aHKETaX/yCIIOBHSIX/IOrOBOpax, a Taxke moboit napopmarmm o Kmmenre B AO «Haponuerii bank
Kazaxcranay.

12.43. BbanHk uMeeT MpaBo 0TKA3aTh B TPOBEICHUN WJIM TPEKPATHUTh TPOBecHUE onepariuu KimenTa,
€CJIM TAaKOH O0TKa3 MJIM MpeKpalieHrne 00yCIIOBIICHBI IS CTBUEM MK TyHAPOIHBIX YKOHOMHUYECKHX CAHKITH.

12.4.4. OrtkazaTb B OTKPBITUH CUETa KIUEHTY WM IPOBEACHUHU OIlEepalUii IO CUeTy, eCiu:

— KIMEHTOM HE TPEICTaBJICHBI COOTBETCTBYIONME TOKYMEHTHI, HEOOXOAUMBIE ISl BBIMOJTHEHUS
TpeOOBAHMM MO OTKPHITHIO CYETA U IPOBEJECHUIO ONEpalluii 10 HEMY, WICHTU(PUKALUY U BEpUPUKALIUI
KIMEHTa U OeHePUITMApHOTO BIIA/IENbLIA;
- IPEICTaBIICHbl HEIOCTOBEPHBIE TOKYMEHTHI;
- KnueHT oTKa3bIBaeTcs MpeNoCTaBUTh JOKYMEHTBI, MOATBEP)KIAIONME 3aKOHHOCTh U
HKOHOMHUECKYIO 11€7€CO00pa3HOCTh OTEpaIiu;
- B MHBIX CIIy4asX, MPelyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

B cnyuae oTkaza B OTKpeITUM cueTa BaHk ocTaBisieT 3a cOOOH MpaBO HE PA3BACHATH MPUUHHY
TaKOTO OTKa3a.

12.4.5. baHk uMeeT mpaBo OTKa3aTh B UCIIOJIHEHUHU nopydeHus KinuenTa:

- €CJIM B HEM OTCYTCTBYET WJIM HETIPABUJIBHO YKa3aH OJWH HJIM HECKOJIBKO PEKBU3UTOB;
- €CJIM HOpYYEHHUE He MOANNCAHO WM IOIUCAHO JINLIOM, HE UMEIOIIMM IIPaBa PaCoOPsHKAThCA CUETOM;
- €CJIM TIOpYYeHHUe O MepeBojie BMecTe ¢ komuccuell banka 3a oka3aHue yciyr, KOTOpbIE MOAJEKAT K
OIlJIaTe BBIMMMCAHO HAa CyMMY, MPEBBIMAIOIIYI0 OCTATOK IO CYETy M MO cueTy KinmeHTta He ycTaHOBIIEH
osepapagr;
- B CIyyasx, KOrjJja Ha CYEeT HaJ0XEH apecT YHOJHOMOUYEHHBIMH TOCYIapCTBEHHBIMHU
/mpaBOOXpaHUTEIBHBIMU/CYICOHBIMH OpranaMu/ o nHUIMaTHBe banka;
- B MHBIX CIIy4asX, IIPEJyCMOTPEHHBIX 3aKoHOo1aTeabcTBOM KP.

12.4.6. Ortkazatb KiueHTy B COBEpIIEHUM PAacue€THO — KAaCCOBBIX OIEpALMii 11O CUETY, Bbljaue
HAJIMYHBIX JCHET B CIIy4asX, YKa3aHHBIX B Y CIIOBHUSX.

12.4.7. B 06e3 akientHoM (OE€CCIIOPHOM) TOPSIIKE CIUCHIBATh JACHEKHBIC CPEJCTBA CO CUETOB
KnuenTa 6e3 kakux-a100 coryiacHili U MOPYYSHHH B LESAX MCIOJHEHUS PEIIeHU COOTBETCTBYIOLIM X
TOCYJapCTBEHHBIX W/WJIM CyACOHBIX OpraHOB B CIy4asX © TMOpPSOKe, MPEeILyCMOTPEHHOM
3akoHozaTenscTBOM KP, 6o B 1emnsx morameHuss U KOMIIEHCALUU JII000H M BCEH CyMMBI PacxoJi0oB
banka o HactosmeMy [loroBopy/YcinoBusM, BO3HarpakaeHuiul B coorBercTBuu ¢ Tapudamu banka,
WM JUIS TIOTAIllleHHWsl JOOBIX o00s3aTenscTB KimenTta mepen baHkoM mo apyruM  3aKTrOYE€HHBIM
JIOTOBOpaMm, a Takke MpH onmMOouHOM 3aunciieHun bankoM cpencts Ha cuer KnmeHTta wim no apyroi
npuurHe 0e3 JOCTaTOUHBIX 3aKOHHBIX OCHOBAaHUH.

12.4.8. TlpenocraBmare wuHpopMaruioo o KimeHte 1o TpeOOBaHHWIO COOTBETCTBYIOIIMX
rOCYJapCTBEHHBIX OPraHOB B MOPSAIKE, IPEIyCMOTPEHHOM 3aKoHoAaTenbcTBOM KP.

12.4.9. B pamkax 3akoHonatenscTBa KP, 3ampanmBare u monydats nH(popMmaruoo o Kinuenre y
TPETHUX JIUL], & TAKKE, CAMOCTOSITEJIBHO ITOJIy4aTh TaKyr0 WH(QOPMALINIO U3 OOILEAOCTYIIHBIX PETUCTPOB,
U3 cucTeM o00paOOTKM JMYHBIX [JaHHBIX TOCYJapCTBEHHBIX YUPSKICHUN WU YUpeKACHUH,
CaMOYIPABICHUI U U3 APYrUX OOIIEAOCTYITHBIX MCTOYHUKOB, YTOOBI MPOBEPUTH HH(POPMALIHIO, PaHee
IPEJOCTaBICHHYIO, WIH IONIOJIHUTh HHPOPMALIKIO, YK€ UMEIOLIYIOCS B pacropsbkeHu baHka.

12.4.10. B ogHOCTOpOHHEM TNOps/KE HWHULMHMPOBATh pacTopkeHue JloroBopa/YcioBuii, ¢
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o0s3aTenbHBIM yBeomieHneM Kinenra B cimyyasx:

- HCTIPCACTABJICHUA Knmuentom COOTBCTCTBYHOIIMX OOKYMCHTOB, HCO6XOIII/IMBIX JJIs1 BBIITOJIHCHUS
TpeOoBaHuil mMo uaeHTHUUKauK, Bepudukanuu KnueHnta u OeHeduiimapHOro BIlaJeNbla, a TAaKKe
JpYrux Mep HaJulexalled NpoBEepKH KIMEHTa, IPOBEJCHUS ONlepaliui 110 CUETY;

- HCTIPCACTABJICHHUA COOTBCTCTBYIOIIMX TOKYMCHTOB, H€O6XOI[I/IMI)IX IJI IPOBEACHU A onepaunﬁ 110
CUETy, MOJATBEPKAAOUMX HKOHOMHUYECKYIO  I1€JeCOO0pa3HOCTh  COBEPIIAEMON  ONEpaluu U
JeWCTBUTEIBHOCTD OCYIIIECTBIICHUSI KIIMEHTOM PEalbHOM SKOHOMUYECKON JEATEIbHOCTH;

- MPE0CTaBICHUS HETOCTOBEPHBIX TIOKYMEHTOB (CBEIICHMH);

- ecnu Ha cueTe KnneHnTa B TeueHue 6 (11ecTH) MeCALeB 0 CYETY HE POU3BOAMIINCH OIIEpaLliu ¢ 7
(cempMoro) Mecsila mpuMeHsieTcss KomMuccusi cornacHo Tapudam banka, 3a Hepabortaroumii cuer 10 12
(nBenaguaToro) Mecsiia. baHk BpaBe HampaBUTH M3BELICHUE HE MEHee ueM 3a | (OIMH) MECSII 10 3aKPBITHS CUETa,
OCTAaTKH JICHS)KHBIX CPE/ICTB NIEPEBOISATCS Ha CTICIMANIBHBIN cueT B baHke N1 XpaHeHus 10 MOMEHTa 00 paleHAs
Kimenra, 0aHKOBCKHIT cueT 3aKpbiBaeTcst baHkoM B 0IHOCTOpPOHHEM Topsizike. B ciydae ecino cueTy He UMeercst
OCTaTOK JICHE)KHBIX CPEJICTB, TO IO McTeueHnn 12 (nBeHaanaTn) MmecsiieB CueT ¢ HyJeBbIM OCTATKOM 3aKpPhIBACTCS B
OZTHOCTOpOHHEM Topsiike bankom ¢ o0s3aTensHbIM u3BelieHneM Kimenra He Menee yem 3a | (oquH) Mecsl 10
3akpbIThs CueTa.

- OCTaTOK JIEHEKHBIX CPEJCTB MO 3aKPBITHIM cueTaM Bo3Bpam@aercs: KineHTy 1o ero nuCbMeHHOMY
3arpocy B TOM (uinanie, re paHnee ObUT OTKPBIT CYUET;

- B MHBIX CITyJasiX, MPeayCMOTPEHHBIX 3aKOHOIATEILCTBOM H/HIIM HacTOAIMM JloroBopom;
- u3BeleHne HanpasisgeTcsd bankom KineHTy nr00bIM U3 IIepeYHCIeHHBIX CIIOCO00B: MO apecam,
yka3zaHHBIM KimenToMm B 3asBieHnH/AHKeTe, Ha SJIEKTPOHHYIO TOUTy, SMS - cooOLeHIEM.

13. OTBETCTBEHHOCTL CTOPOH

13.1. CTOpoHBI HECyT OTBETCTBEHHOCTh 3a HAJJIeKallee HCIOITHEHHE CBOMX OOsS3aHHOCTEH B
COOTBETCTBUH C 3axkoHOAaTenbCcTBOM KP 1 HacTodnmmMu YCIOBUSIMUA.
13.2. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOKHBIE 3aJIEP>KKH, TOTEPH WJIM UHBIE TTOCIEICTBUA,

CBSI3aHHBIE C 3aJCpPKKOM WIIM YTpaTol NEHEeKHBIX CPEICTB, €CIM OHU HMMEIH MECTO, B CBS3H C
HENPaBIJIbHBIM YKa3aHHEM PEKBU3HUTOB MOIydaTeNs (B TOM YUCIIE PEKBU3UTOB OaHKa IMOTYydaTes).
13.3. bank He HeceT OTBeTCTBEHHOCTH 3a cOou B pabore KO, snekTpoHHYIO MOUTY, CETh
WNuTepHert, ceTeil CBsA3M, BO3HUKIIME MO HE 3aBUCSAIIMM OT baHka MpUYMHAM M TMOBJIEKIIME 3a COOOM
HECBOCBPEMEHHOE TMOJy4eHHEe u/uiu HemoiydeHue Knmentom yBemomsiennit banka u orueToB/
Beimucox/ CripaBok. bank ocBo00KaeTCs OT UMYILIECTBEHHONH OTBETCTBEHHOCTH B CIIy4ae TEXHUUYECKH X
c60eB (OTKIIOYCHHE/TTIOBPEKACHUE AIIEKTPOIIUTAHUS U CETeH CBS3M, COOM MPOrpaMMHOTO 00ECTICUCHHS
npoueccunronoro nentpa u AbC banka, Texundeckue cO0u B MIATEKHBIX CHCTEMAX), a TAKKE B MHBIX
CUTYaLlUsIX, HAXOJAIMXCS BHE cdepbl KOHTpoJs banka, moBieknmx 3a coboil HeBbImonHeHUEe bankoM
ycinoBuil JloroBopa M/MiH JOTOBOPOB, 3aK/II0OYAEMBIX B paMKaX HACTOSIMX YcioBwil. baHk He Hecer
OTBETCTBEHHOCTH 3a MCKa)KeHHE 0T4eTOB/ Boinmucok/CripaBoK HIJIM HECAaHKIMOHUPOBAHHBIN TOCTYI K HUM
TPEThUX JIUI] IPU Iepenaye 1mo cetd MHTepHeT Ha ajapec 3J1eKTpoHHOM nmouThl KineHnrta, ykazaHHON B
3asiBieHUN/AHKETE/MHOM 3asBJIEHUM, ycTaHOBJIeHHOW bankom Qopmbl, odopmiaeHHomM Kimentom B
pamkax JloroBopa/¥YcioBui.
13.4. bank He HeceT OTBETCTBEHHOCTH, B ciydae eciu HH(opmanus o baHKOBCKMX cueTax
Knuenta, B Tom unciie o Kapre/ [loBepenHoM HOMepe/ ko10BOM ciioBe/ nHpopmannu o Kinuenrte/ Jlornne
(Unentudurarope momwp3zoBarens) Ilocrosaaom/OmnopazoBom  maposie/  Kome Oe3omacHOCTH/
npoBeaeHHBIX KITMeHTOM ornepanusix CTaHeT M3BECTHOW MHBIM JINLIaM B pe3ylIbTaTe MPOCTYIIMBAHUS UIH
nepexsara WHQOpMaIuu 1o KaHaIaM CBSI3U BO BPEMS X HCIIOIb30BAHUSL.
13.5. bank He HeceT OTBETCTBEHHOCTH, B cilydae eciiu nHpopmarus o Kapre/ [loBepennom HoMepe/
[TMHe/ KomoBom crnoBe/ mHpopmanmu o Kmumenre/ Jlormune (Mpentudukarope monb3oBarens)/
[TocTostnrOM/O 1HOpa3oBoM napose/ Koje 6e30macHOCTH cTaHeT U3BECTHOM MHBIM JIMLIaM B pe3yibTaTe
He00poCOBECTHOTO BhINOMHEHUs KimneHToM ycinoBuit 00 MX XpaHEHUU U MCIOJIB30BAHHH.
13.6. bank He HeceT OTBETCTBEHHOCTH 32 HEUCITOJIHEHU € HUIM HEeHAJIe)Kallee UCIOTHEHUE CBOUX
oOsi3atenbeTB 1o JloroBopy/YcnoBusM B cilydae, €ClIM HaJUIeKallee MCIIOJHEHHUE OKa3ajJoch
HEBO3MOXHBIM BCJIEICTBUE OOCTOSTENBCTB HENPEOAOJIMMOM CHIIBI, TO €CThb YpPE3BBIYAWHBIX H
HENPEeJOTBPATUMBIX IPH JTAHHBIX YCIOBUSAX OOCTOSATENLCTB (Jlajiee — 0OCTOATENCTBA HETPEOJOTMMON

VYcnoBus Ha IOy YeHne OaHKOBCKUX yCITyT yTBepykaeH 2 7 anpesst 2022 rosa
Pemennem Ipasnenus banka Ne26-7, Becrynmn B cuity 23 Mas 2022 roma

-42



cuibl). K TakuM 00CTOATENLCTBAM OTHOCSTCS, B YaCTHOCTH, IIOXAapbl, CTHXUWHBIC OCICTBUS
(3emyeTpsiceHue, HAaBOJAHEHUE, yparaH | Jp.), MacCOBbI€ 3a001eBaHU s (AMUAEMUH ), 3a0aCTOBKH, BOCHHBIE
JNCHCTBUS, TEPPOPUCTUUCCKAE aKThl, JUBEPCHH, OTPAHUUYCHHUS TEPEBO30K, 3aIPETUTEIBHBIC MEpPHI
TOCYIapCTB, 3aIPeT TOPTOBBIX OINEPAIIHii, B TOM YHCJIE C OTACITBHBIMEI CTPAaHAMU, BCIICACTBHUE IPUHSTHS
MEXTyHAPOJHBIX CAHKIIMH U IPyTHE, HE 3aBUCSIIIE OT BOJIU CTOPOH O0OCTOSITENHCTBRA.

13.7. bank He HeceT OTBETCTBEHHOCTM B CllydasiX HEBBINOJHEHHUS KiueHToM yciaoBui
Jorosopa/YcnoBuii.
13.8. OtBercTBeHHOCTh banka mepenq KiueHTOM orpaHuuYMBaeTCS pealbHBIM  yIIepooM,

JOKYMEHTAJIBHO TIOJATBEPXJICHHBIM Ha OCHOBAHHH CYICOHOTO pEIieHWs, BO3HWKIMM y KimeHrta B
pe3ynbTaTe HEmpaBOMEpHBIX neicTBuil/ O6e3neiicTBust banka, neiicTByrolero mperHaMepeHHO WU C
rpy0oii HeocTOpoKHOCThIO. HU mpu Kakux 0OCTOATENbCTBAX baHK HE HECeT OTBETCTBEHHOCTH II€pes
Knuentom 3a kakue-nmm00 KOCBEHHBIC, TOOOYHBIE WM CIIydailHbIe YOBITKH, WJIA yIIepO (B TOM 4HCIe
VIYIICHHYIO BBITO/Y), Aa)K€ B CIy4ae, €CJIM OH ObLI YBEJIOMIIEH O BO3MOXKHOCTH BO3HUKHOBEHUS TAaKHX
YOBITKOB HJIH yiriepoa.

13.9. KnueHT HeceT OTBETCTBEHHOCTH 3a BCe ornepanuu, mpoBoauMbie B/Bo BHe OCII banka/ uepes
JKO/ VcrpoiictBa camoobOcayxkuBanus/ Cucremy «myHalyky/ Odunuanensiii caiit  banka/
DIIeKTPOHHBIE TEPMUHAIIBI y TTAPTHEPOB, C MCIIOJIE30BAHUEM ITPETYCMOTPEHHBIX Y CIIOBUSIMU CPEJICTB €T0
Unentundukanuu n Bepuduramuu.

13.10. KineHT HeceT oTBETCTBEHHOCTH Mepes, bankoM 3a yiep0 u pacxo/sl, moHeceHHbie bankoM B
pe3ynbraTe HapymeHus: KilMeHTOM yclnoBHi WM mojoxeHui JloroBopa/YclioBrid, 3aKOHOAATEIhCTBA
KP.

13.11. bank He HeceT OTBETCTBEHHOCTH 3a KakKWe-JIMOO ONMOKM WM HENpaBUIbHBIC JEHCTBHS,
VIYIICHUST KOPPECIIOHJICHTOB, CYOarcHTOB M IPOYMX arcHTOB, B TOM YHCIE 3a HEHUCIIOJTHEHHE
KOPpECHOHIEHTaMU TIaTexkeil. KImeHT Takxke cornaceH He MPEeAbsBIIsTh HUKAKUX peTeH3uit banky mo
BOIIPOCaM, KacalolMMCsl JIOTOBOPEHHOCTEH Mex 1y baHkoM U ero GaHKaMu -KOPPECTIOHICHTaMU U/ WK
cyOareHTaMu, BKJIIOYas JOTOBOPCHHOCTH IO TOPSAKY BEIACHHS KOPPECIIOHJICHTCKUX CUYETOB W TIO
tapudam Ha uxX oOcmyxuBaHue. KIHEHT Taike 3apaHee JTaeT CBOE COIache Ha MHCTPYKIMU OaHKa-
KOpPECIIOHJIEHTa O 3alpere MpoBeleHHs Tuiarexeil KimeHTa depe3 KOppecnoHIEHTCKHH cyer 0e3
BBISICHEHUSI IPUYWH | 3aITPOCa MOATBEPIKAAOIMX JTOKYMEHTOB.

13.12. CTOpoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIM MOJIHOE HEHCIIOIHEHHE
00s13aTENIbCTB, €CIIM OHO SIBUJIOCH CIIEJICTBUEM OOCTOSTENBCTB HEMPEOJOJIMMON CHIIBL: TOXKapa,
3eMJICTPSICCHUS, COOS IMOJaur SJISKTPOIHEPTUH, CEPhE3HBIX MOBPEKICHHUHN B KaHATaX CBS3M U JIPYTHX
oOcrosTenbcTB, Haxomsammxcs BHE KOHTposs CrtopoH. IIpu stom CTOpOHBI HE OCBOOOKIAOTCS OT
00s13aHHOCTH TOTACUTh BCE 3aJI0JDKEHHOCTH APYr TEpe] PYroM € YIEeTOM HAYHMCICHHBIX MPOIICHTOB,
€CJIM TaKOBbIE MOAJIEKAT HAYMCIIEHUIO B COOTBETCTBUU C YCIOBUSIMU HacTosiero JloroBopa/ycinoBuid.

14.  TIPOYME YCJIOBUA

14.1. KiwmeHT cornammaercs ¢ Tem, 4yTo baHk mMeeT mpaBo Ha 00pabOTKy 000N HHGOpPMAIIUH,
OTHOCSIIEHCS K MepcOHANbHBIM JaHHBIM KineHTa, B TOM 4Hcie, yka3aHHOM B 3asBiIeHUU/AHKeTe
W/WJIA MHBIX IOKyMEHTAaX, MPEJIOCTABICHHBIX B paMKaX OKa3aHUsl OAaHKOBCKHX YCIYT, B COOTBETCTBUU
¢ 3akoHoMm Keipreckoit Pecniyonmmkn «O06 wuHMOpMaIMM TEPCOHAIBHOTO XapaKTepa», KOTopas
BKJIIOYAET COBEpINEHHE JH00ro JeicTBUs (Omepamyy) WK COBOKYITHOCTH AEHCTBUN (omeparuii) ¢
MCIIOJIb30BAHMEM CPEJICTB aBTOMATH3AINH WK 0€3 MCIIOIh30BaHUS TAKUX CPEJICTB C MEPCOHATLHBIMI
JTAHHBIMHU, BKIIOYas cOOp, 3amuch, XpaHCHHE, aKTyaJIH3alHio, OJIOKUPOBAHHE, YHUYTOXKCHUE
MEePCOHATBHBIX JJAHHBIX, HE3aBUCHUMO OT CIIoco0a U CpeacTB 00pabOTKH, MO MOPYUEHHUIO JIepKaTes
(oOsamaTenst) MepCOHABHBIX JAaHHBIX.

O0paboTka mepcoOHANbHBIX JAHHBIX OCYILIECTBISETCS B IEISIX:

- TpOTHO3UPOBAaHUS M MOHUTOpUHIa moTpeOHocTell Kimenta B yciyrax/cepBucax/mpoayKrax,

MPEIOCTaBISIEMBIX B paMKkax JloroBopa/ycioBuii;

- pa3pabOTKM HOBBIX YCIIyI/CEpPBUCOB/MPOAYKTOB baHka, a TalKe TNPEIBApUTEIBHON OIICHKU

BO3MOXKHOCTH IpeiocTaBieHust KIlmeHTy HOBBIX MPOIyKTOB;

- uH@opmupoBanus KiineHTa o HOBBIX yciryrax/cepBucax/mpoayKTax;

- o0ecrieyeHHs] 3alMThl MHGOPMAIMU TPU OCYIIECTBICHUM TEPEBOAOB JIEHEXKHBIX CpEICTB,
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MpeaynpexIeHUus HECAaHKIMOHUPOBAaHHOTO foctyna Kk Cueram u/unu Briagam KimeHnrta, KOHTposs 3a
MPUHUMAEMbIMH MEPaMHU 10 00eCIIeUeHU 0 0E30MacHOCTH U 3alMIIEHHOCTH MH(GOPMAIIMOHHBIX CUCTEM
banxa.
Cornmacue Knuenrta Ha 00pabOTKy MepCOHAIBHBIX JaHHBIX JICUCTBYET B TEUCHHE BCETO CPOKA JICHCTBUS
JoroBopa/YcnoBuii.

14.2. KnueHt ynonHomounBaet bank:

14.2.1. Ucnonw30oBaTh TMepcOHANbHBIE gaHHble KimmeHTa B 1ensx HampaBieHus KimeHTy
npemioxkeHnii banka, WHGOPMAITMOHHBIX U PEKIIaMHBIX COOOImeHni 00 ycimyrax banka, cBeneHUi o
npoBOAUMBIX onepanusax no Cyeram Kimenra nmyrem opranu3zanuu paccbuiok SMS-coobmenuit, Push-
yBenomieHni Ha JloBepeHHbil Homep KineHTa, a Takoke B LelsIx npefocrasieHus Knuenry ceegenuii o
MPOBOIMMBIX orepanusx no Cueram; nuH@opmaluu, cBsizaHHOHN ¢ ucnonHenueMm JloroBopa/ycnosuii,
nyreM HampaBieHuss SMS-cooOmeHuii/Push-yBenomnennidi 0 COBEpILICHMHM — ONEpaluu; IO
Cueram/onepanusim Knuenra;

14.2.2. O6pabateiBaTh nHGOpMaIuo 006 onepanusx KimeHTa, COBEpPIICHHBIX B paMKaX HACTOSIIHMX
VYcnoBuit B 1ensx HampaBlieHUs KinMeHTy MHIMBUIYyadbHBIX NpeanoxeHui/pekomennanuii banka c
ucnois3oBanueM Cucremsl «myHalyk».

14.2.3. CTopoHBI 00s3YIOTCS yperylIMpoBaTh CHOPBI U TPETCH3UHM, BO3HHUKAIOIME B CBS3U C
ucnonaenneM JloroBopa/yY crnoBuii, myreM meperoBOopoB.

14.2.4. B ciydae oOHapyxeHus: KimeHTOM Kakoi-IMOO CIIOPHOW CHTYallMH, CBS3aHHOW C €ro
Cueramu B banke, KnueHT momkeH He3aMeUIUTENbHO YBEAOMUTH 00 3ToM bank myrem mnopaun
nucbMeHHoro 3asBiaeHus B OCII banka.

14.2.5. BaHK TpUHHMaeT Bce BO3MOXKHBIE MEphl MO YPETYIUPOBAHWIO BO3HUKIICH CITOPHOM
CUTyallud U TMHChbMEHHO YyBeaomisieT KimeHTa o pe3ynbTaTax pacCMOTpeHHUs: ero 3asBieHus. Jlns
YPETryInMpOBaHUs BO3HUKILEH CIIOPHOM cUTyalunuu bank MoskeT npuniacuts KimeHTa Ha JINYHYIO BCTpedy
C YIIOJTHOMOYEHHBIM COTpyAHUKOM baHka.

14.2.6. Cobupats u 00pabaTeIBaTh JIt0ObIE TEpCOHANbHBIE AaHHbIe (nanee — [1/1), pa3MerieHHbIe B
conpabHbIX ceTsax (OnmnoknaccHuku, Brkonrtakre, Facebook, Twitter, YouTube, Instagram wu ap.) B 1esnsx
ompeneneHuss wHTepecoB KimeHTa s ¢GopMHpOBaHUS W HampaBieHHs KIMEHTy MepcoHaIbHBIX
MPEITI0KEHU M.

14.3. Hactosmme VYcloOBHsSI COCTAaBIIEHBI Ha PYCCKOM U KBIPTBI3CKOM si3bIKax. B ciaydae mroObIxX
pa3HoIIacuii B TEKCTE Y CIOBUH, PYCCKOSI3BIYHBIN BapuaHT UMEET IPUOPUTET.

Hacrosinme IIpaBuia siBJsii0TCcA 4acThio JloroBopa u 006s13aTe ibHbI J1J151 HcnioJIHeHUsA KiaueHTom.
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