Mpunoxenue Ne 6

3ASIBJIEHUE
HA PACCMOTPEHHUE CIIOPHOM CUTYAIIUA- CLAIM OF DISPUTE SITUATION

HaunmenoBanue OpraHm3anmm:

NMSI PAMUJINSA / FIRST NAME FAMILY NAME:

Jara/ Date :Teun. Ne:./ Tel #

e

JaTa T'opoa n Kon CyMMa u BajIoTa
HOMep KapTOYKH onepanuu o MECTOPaCHoJ/J10KeHe aBTOpHU3. onepanuu
Card (PAN) Number Trans.Date nyﬂxTaJ?:gg;::Bﬁ::;g MYHKTA 00CJIy)KUBAHUS / Auth. Trans. Amount &

(DDMMYY) Merchant Location/City Code Currency

HaumeHoBanme
Ne

*Jlasi 100BIX KapTOYHBIX omepanmii: Bankomar (moaydyenme HaamuHbIX AeHer), Hammunele (mojgydeHme HAJMYHBIX AeHer B (uimane/
oTaeennn/kacce 0anka), ITokynka Topapos/omiaTa ycJayr nmpelnpuHAMATeieil, IJIaTe:XH NMOCTABIIMKAM YCJIYyI Yepe3 ycTpoiicTBa
camMo00CTy;KHBaHUs — 0aHKOMATbI, MyJIbTHKHOCKH)

O Onepauusi(1) He cocTosach(JIMCh), HO cymma onepauuu(ii) 3ad60kupoBasiack (6e3 cnucanus) Ha Cuere, yMEHbLIMIICS IOCTYIHBIN OalaHc.
O JoctynHslii 6ananc o MmoeMy CueTy MeHbIIE, YeM JODKEH OBITh II0 MOUM pacueTaM, IIPU 3TOM s He 0OHapy)KUBal0 HECAHKIMOHUP OBAaHHBIX
omneparuii no Cuery, UMEIOTCs 3a0JI0KHPOBAHHBIE (He cucaHHbIe co CyeTa) CyMMBI.
O OpHa u Ta e omeparus oTpasiiach Ha Cuete (cmucaiach) 6ojee OAHOrO pasa - pas. S5 cornaceH TOJbKO:
One transaction was processed more than once, time. I confirm only:
O - comnoif; O - aByms; O - omeparyeil (onepanusiMi). J{ONOIHATEIBHbIC CBEACHUS IPHBEICHBI HIDKE.
one two txn(s). Please see also Additional Comments.
O Onepanyst IpOBOJUIACH HA CYyMMY , @ CIIUCAaHO Moit K3eMIUTSP CITUMA/COTTAIICHHUS TIPUIATAIO.
Transaction amount was altered from to . My copy of Sales Draft/Agreement is enclosed.
O BrrmeyxazanHnasi(bie) orepamyisi(MH), oTpa3uBIIasCs(IIecs) B BBITICKe 110 MoeMy CueTy, IpOBOAIACH(IIPOBOIININCE) O€3 MOeTO yJacTHs 1 6e3

MOEro paspemieHus Ha To. B ciydae HeoOxomuMocTu S He BO3pakar0 MPOTHB YYACTHS MPABOOXPAHHTEIHHBIX OPraHOB B PacCIIeIOBAHHU
JTaHHOM(BIX) HECAaHKI[MOHUPOBAHHOM(BIX) Onepanuu(uit) TaM, TJie 9T0 BO3MOXKHO.

I confirm my non-participation and non-authorization on the above transaction(s). However, this (these) transaction(s) appeared on my monthly
statement. In case of need | do not object against participation of the Law-Enforcement Agencies in the investigation of this (these) unauthorised
transaction(s) where it’s possible.

O Omnepanus Ilokymka ToBapos/Orurata yciyr NpeanmpUHAMareneil Obuia oOpaboraHa OaHKOM, OOCIY)KHBAIOIIMM HPEINPHHAMATENS II0
orepausiM ¢ KapToukamu (dKBaliepoM), kKak omepauus Hamuusbie, mostomy ¢ moero Cuera Obuia(d) OIMIMOOYHO/HEKOPPEKTHO CIEcaHa(bl)
JIONIOJTHUTENbHAsA(bIe) KOMUCCHS(MH).

A Retail Transaction was processed as a Manual Cash Disbursement, thus additional fee(s) was(were) debited out of my card account by mistake.

*Bbankomart - ATM

O He BBIan Hanu4YHbIE JEHBIH, HO CyMMa oneparnuu co Cuera ObLIa CIIHCaHA.
ATM didn’t deliver requested cash, but txn amount was debited out of my card account.

O Beinan yacTs 3anpomeHHoi cyMMbl. MHOM 3ampamuBanacs Cymma , @ IOJIY4€HO —
ATM delivered only partial amount. Requested amount was , but I received -

[Tony4eHHbIe KYMIOpH! OBUTH CIISAYIOIIET0 HOMUHANA :
(st onepanmii B 6ankomarax Xansik banka Keipreizcrana. YKaxuTe METOZOM: HOMHHAJ — KosiMdecTBo: Hanpumep, 1000 — 3, 500 — 7, 200 — 4 u 1.11.)

*BankoMmar (nonojHeHue cyera HannunpiMu) — ATM (Cash In)
0 Best BioxkeHHas cyMMa He Obuta 3auncieHa Ha Cuer.
All amount was not credited on card account.

0 3auyncieHa  4acTh  CyMMBl.  MmHoH  ObuUla  BIOXKEHa — CyMMa , @ 3aducieHa  —

Only part of amount was credited on card account. I’ve deposited notes with total amount , but amount credited was only

BroxxeHHBIE KYHIOPHI OBIIN CIICAYIOIIEr0 HOMHHATA:

Deposited notes were with following face-values:




(mnst onmepanuii B 0ankomarax Xansik banka Kelpreiscrana. Ykaxute METOIOM: HOMHHAI — KOJMYecTBO: Hampumep, 1000 — 3, 500 — 7, 200 —
4utm.)

(for transactions within Halyk Bank’s ATMs. Please show it like this: note face-value — count, e.g. 1000 — 3, 5000 — 7 etc.)

*Hanu4nsle (depes ¢puinan/otaenenne/kaccy 6anka) — Manual Cash Disbursement

O

Hasnu4uHble 1eHbTH HE MOTyYeHbl, HO CyMMa Ollepaliu omndo4Ho crucaHa co Cuera.
Cash was not received, but txn amount was debited out of my card account by mistake.

*[lokynka ToBapos/Omiara ycayr - Retail

O

Orneparysi ¢ HCIOJIb30BaHHEM MOEH KapTOUKH HE COCTOSLIIACH, TOBAP/yCITyra HpeIIPHHUMATEIIs OILIa4YeHa JIPYTUM CII0COOOM, TTOATBEPIKIAIOLHiT
JIOKYyMEHT Mpriiaraio - [

Transaction with my payment card haven’t occurred and merchandise/service was paid by other means — please find attached doc for confirmation
-0

(OT™MeTbTE TanouKoi ( V), ecomn HYKHO (HarIp., IPHIAraeTe 4eK 110 OILIaTe 3TOro e TOBapa/ YCIYTH HaJTHYHBIMH)

ToBap/ycityra npeanpHHAMATENIs OILUIaYeHa 110 MO KapTouKe, HO He I0JIyYeHa MHOM/He OKa3aHa MHE NPEANPHHAMATENEM [0 IIPHIUHE MOETO
OTKa3a, s CBOEBPEMEHHO YyBeAOMWI(a) IyHKT OOCIyXHBaHMS (IpEINPHUHUMATENS) O CBOEM OTKase OT ToBapa/yciayrd. Jns ycmyr
roctuHAL/OTENEN — HOMEp OTKasa .

Goods/services were paid but not received/rendered because of my discretion, Ive informed Point-of-Sales/Services timely. For hotel services —
cancellation number is

3aka3aHHBIN y IpeANPHHAMATENS TOBAp/yciIyra (C oIUIaToi 10 MOeH KapToYKe) MHOH IT0ydeHa/MHe OKa3aHa, HO:

Ordered goods/services (with paying by my payment card) were received by me/rendered to me, but:

O-ne TaKOI\/'I7 Kak OH OBLJI OIMCaH IIpH ITOKYTIKE (XapaKTepPICTPIKPI, CBOMCTBA U T.l'I.) [ - HeKaYeCTBEHHBIM / TIOBPEKIAEH / HC B IIOJTHOM KOMIIJICKTC
not the same as described,; is defective

/ damaged / incomplete

3akazanubiii y uarepuer/Mail Order-Telephone Order(MO/TO)-npeanpuaumMaresst ToBap/yciayra (C OIUIaTol 1mo mMoedl kaprouke) mHoit HE
nonyyeHa / mae HE oxasaHa B CBSI3M CO CBOGBPEMEHHBIM OTKa30M OT / HEIOCTAaBKOH ToBapa / YCIIYTH, HO CTOMMOCTH TOBapa / yCIyTH He
BO3BpailieHa Ha Mol Cuer.

51 HoATBEepKAAI0, YTO MPHIIOKHUI YCHIIHS II0 CAMOCTOSITEIbHOMY yPEeryJHpPOBaHHIO JUCITYTHON CHTYallMH ITyTeM KOHTAaKTa/IIEPENUCKH (JIEKTPOHHAs

noura, (axc-cooduienue u T.11.) ¢ uaTepHeT/MO/TO-npenpruHnMaTeneM (KOMHU MaTepHalioB NEepeNtCKU NPUJIarao);
Goods/services ordered via Internet/MO/TO (paid by payment card) were NOT received/NOT rendered because I’ve cancelled order in time/non-
delivery of goods/services, but the charge was not returned on my card account.

I confirm that prior to exercising the Claim | attempted to resolve the dispute directly with the Merchant (via e-mail, fax messages etc.), copy of

O

correspondence attached

s TIpU3Har0 BBILHeyKaBaHHy}O(BIe) onepaumo(n), HO HAMMEHOBAHUE ITYHKTa OGCHy)KI/IBaHI/Is{ MHE HE 3HAaKOMO, IpOIlYy BBISICHHUTD. Ilo I[aHHOﬁ
OIepaIy MyHKT 00CITy)KUBaHUS MHE U3BECTEH KaK
I confirm the above txn(s) but don’t recognize merchant’s name. Please find out. In this case merchant is known for me as

IpeanpranMaTens (KOMMEPCAHT) MHOI OBIT yBEIOMICH I MM 20___r. 0 IpeKpaleHHH ePHOIMIECKOM OIIaThl
ToBapa/yciyru (Hanpumep, abOHEHTCKOM M1aThl), a cymma(br) Obuta(u) cimcana(sr) ¢ Cuera.
The Merchant was notified of cancellation of Recurring txns for goods/services by me at DD MM 200___, but txn amount(s)

was(were) debited out of my card account.

MHoii He ObuTO moy4yeHo nonaratomeecs: Bosmenienue HJIC (Hamora Ha JOOaBICHHYIO CTOMMOCTB) Ha TOBAp, OIUIAUEHHBIN M0 KapTOYKE U
BBIBE3EHHBI MHOU U3 (ykaxute crpany. Hampumep, n3 Poccuu). Moil 9K3eMIUISp ITOATBEPIKIAOMIETO
JIOKYMEHTA IPUJIarao.

I did not receive the VAT/TVA refund for the merchandise which was paid by payment card, | believe is due (VAT is a Value-Added Tax).
Merchandise was exported from merchant’s country . My copy of the supporting document(s) is(are) enclosed.

S yBemommi(a) TPaBOOXpAHHUTENbHBIE OpraHbl (MECTHYIO TONHUIMIO) 00 yTrepe/Kpake MoOed KapTOYKM WM  OOHapyXEeHHH
HECAaHKI[MOHUPOBAHHBIX KAPTOUYHBIX Omepaluii mo moeMmy Cuery.

I've notified the local police of my payment card lost/stolen or non-authorized transactions from my card account.

B cBs31 ¢ 3THM Ipo1Ty COAEHCTBOBATH B BO3BpATe Ha MOi CYET CyMMBI, CIIMCAHHOM NpEeIIPHHUMATENIEM, B TIpeeiax NOJIHOMO4HiT OaHKa.

Jononuuteasubie kommentapuu — Additional Comments




OTMETKMU KJIMEHTA:

Jara:

Jlara: ®UO kaueHTAa:

Cotpyanuk banka:

Iloammce:

OTMETKHU BAHKA (coTpyaHuK MpUHSBIIAN 3asBICHHE):

ITonnuce:

HanmenoBanune ¢mmana banka:

* 1Ipu pacreyaTbIBaHUH 3asBJICHUS HAa PACCMOTPEHHUE CIIOPHON CHTYAllMK MEHE/DKEP 3aIOJHSET TOIBKO HEOOXOAMMbIE MOJIS.



